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ODEPTA
HA MPEJOCTABIIEHUE NPABA UCMOJIb30OBAHWA NMPOMPAMMHbIX NMPOAYKTOB
N HA OKA3AHUE YCIYT

r. Mockea Penakuma ot «11» uioHsa 2026 roga

HacTosias Odepta — aapecoBaHHOe WHAMBKUAYalbHbIM MPeanpuHuMartensM 1 iopuav4eckum nuuam
npeanoxeHne OBGLECTBA C OrpaHWMYeHHoi oteeTcTBeHHocTblo «POB CO®T» (nanee — TNuueHauar)
3aKNioYNTbL [OrOBOP O MPefocTaBleHuy MpaBa MWCMofMb30BaHWA MporpaMMHbIX MPOOYKTOB W Mpaso
BpeMeHHOoro ucnone3osannsa (apenaet) MM 1C, a Takwke okasaHue ycnyr no agantauuu, COnpoBOXAEHWUIO,
6113HEC-COMNPOBOXAEHWUIO U NPefoCTaBNEHUIO B MOML30BAHNE CEPBEPHbIX MOLLHOCTEN Ars pasMelleHns Ha
HUX KopriopaTuBHbIX cuctem CybnuueHswata (ganee — [Jorosop) nyTeMm npuUCOeaWHEHUsl K YCNoBUAM
HacToswen OdepTsl B COOTBETCTBUM CO CT. 428 paxaaHckoro kopekca Poccuiickon ®egepauuu. [loroBop
CYATAETCA 3aKMOYEeHHBIM Ha YCMOBMSX, YKasaHHbiX B HacTtosilwel OdbepTe, ¢ MOMEHTa COBEpPLUEHUA
WHAMBUOYArNbHBIM NPeanpUHUMaTENeM Unu puguyeckum nuuom (aanee — CybnuueHsmar) encTsuid no
Axuenty OdbepThl, NpegycMOTpeHHbIX B HacTosiwen OdepTe.

AkTyansHas Bepcus HacTosiLen OdepTsl pa3MeLleHa U OBHOBNSETCH Ha MHTePHeT-CaiTe Mo 3NIeKTPOHHOMY
apgpecy: https://rdv-it.ru/legal/oferta/.

B cessnm c ocobeHHocTsmMu B3aumopencTeus JlvueHauat npuceavBaeT [oroBopy naty W Homep,
ncnonesyemMele ans ugeHTudukauun [loroBopa BO B3aMMOOTHOLLEHUSX mexay CTopoHamu, B TOM 4uche
npy cceinke Ha [JoroBop B MEPBUYHBLIX OOKYMEHTaX, HpUOMYECKN 3Ha4MMblX cooBLUeHuax v T.4., nocne
coBeplieHnsa CybnuueHanaTom akuenta HacTosawein OdepThl. CTOPOHBI MCNONL3YIOT yKasaHHble Aaty 1
Homep [doroBopa gns uenei ngeHtudukaunn Jorosopa, npu atom [JoroBop cHMTaeTCs 3aKmnioYeHHbIM npu
coBeplieHnn CybnmueHsmaTom akuenTa HacTosilen OdepTsl.
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1. TEPMWHBI U ONPEOENEHWA

1.1. AxkuenTt — nonHoe w Ge3oroBopoyHoe npuHATME CybrnuueHauatom HacrosAwein Odeprhl,
BblpaXeHHoe B HanpaeneHun CybnuueHswatom B agpec [lMueHamata noATBEPXKOEHWS cornacusi Ha
3aknoveHne [lorosopa Ha ycrioBusx Hactoswen OdpepTol B NopsiaKe, YCTAHOBIIEHHOM paspgenom 3
[orosopa.

1.2. TporpammHblil npoaykT, NMpoaykT, MM — nporpammel gna 3BM v 6a3bl AaHHLIX, KOTOPLIE ABMNATCA
0b6bEKTOM aBTOPCKOro npaBa U OXpaHsnTCA 3aKkoHoaaTenscTeom Pd.

1.3. TlporpammHbii  mogynb, Moagynb — HesaBucuMas yHKUMOHanNbHas 4acTe [lpogykTa,
HarnpasneHHas Ha pelleHne onpeaerieHHoro Kpyra busHec-TpebosaHnin UnM NporpaMmHbIX 3agad.

1.4. Apenpga MM 1C — BpemeHHOe WcMoMb3oBaHWe akaemnnspa [lporpaMMHOrO MpogykTa nNyTéMm
npeaocTaenexvs YaaneHHoro JOCTyna K Hemy.

1.5. Tunosasa koHdurypaums MM 1C - npegocrasneHHas npascotnanatenem MM 1C koHduUrypauus, B
KOTOpYH He BHOCUIWCL Kakve-nnbo uameHeHus nonb3oBatenem (agantaums B copme gopaboTok,
BbIXOASALMX 38 paMku yHKLMOHanNa W 6a3sbl AaHHbLIX TUNOBOIM KOH(Urypauuu). MNpy BHECEHUM B TUMOBYHO
KOHGhMrypauuio nonb3oBaTesieM CBOMMW CUMamu WK cUramy TPeTbUX Nul MoBbIX U3MEeHeHWn (B T.u.
CcOBCTBEHHbIX POPM OTHETHOCTW, W3MEHeHWn B Gasbi [OaHHbIX, MNOAKMIOYEHWe HecTaHgapTHOro
obopynoBaHusi M T.M.) UMM B Criy4ae Co3aaHWs MHOMBUAYaNbHON KoHdWrypauum Ha 6ase nnaTtchopmbl
«1C:Mpegnpuatve» [NporpaMMHbIA NPOAYKT MEPEXOAUT B pasfen HeTUroBbIX. TWMOBOW cyMATaeTcA
koHpurypaums [M1, ecnn B pexume «KoHdurypatop» B pasgene «HacTpoiika nogaepXku» yCTaHOBMEHO
npasuno «OBbLEKT nocTaBlMKa He pefakTupyeTcsi» - KOHUrypaumsa Ha nogaepkke 6e3 BO3MOXHOCTM
pefaKkTUpoBaHus.

1.6. YpaneHHbI AOCTYN — MpefocTaBrsieMblii NOCPeCTBOM CETU MHTEPHET-AOCTYN K MH(PACTPYKType
NuuenHsnata unn ero napTHepoB, obecneyvBaloWmnx pasmelleHue [Mpoaykra, C Lenbio UCMOMb30BaHus
MpopykTa 6e3 ckaunBaHusa U ycTaHoBKM AUCTpUByTMBa.

1.7. Pabouee MecTo - 3T0 OpraHuM3oBaHHas cpepa, kotopas oBbeAuHSIET MHCTPYMEHTBI, [JaHHble W
npaevna paboTbl, HeobxoAuMble ANs BLINOMHEHUS KOHKPETHbIX MpodheccuroHanbHbLIX 3ajad, KoTopoe
npepocTasnsetca JluueHsunaty ans ogHoro lNMonb3oBaTens ¢ OOHWUM CeaHCOM MOAKTIOYEHUS B MOMEHT
vcnonb3oBaHus Npogykra.

1.8. TMNonbzoBaTens - coTpyaHuk CybnuueHsunara, paGoTatowmii ¢ Mpoaykrom.

1.9. PernamenT SLA - pernameHT JlnueHsmata no obpabotke obpaleHnii CybnuueHsnaTa 1 okasaHus
ycnyr, paamelleHHbin JluueHanaTom B ceTv VIHTepHeT no agpecy hitps://rdv-it.ru/legal/dogovor-sla/.

1.10. CaiT JiuueH3naTa — COBOKYNHOCTb pa3MeLUeHHbIX B ceTn MHTepHeT BeB-cTpaHul, OOCTYMHBbIX MO
AoMeHHoMYy aapecy: https://rdv-it.ru/.

1.11. OTBeTCTBEHHbIN NpeAcTaBUTENb - NWLIO YNONHOMOYEHHOE MPeACTaBNsTh UHTepechl OpraHM3aLmmn
Ge3 foBepeHHOCTU (B Criyyae ecnv NNLIO efCTBYET Ha OCHOBAHWUW YCTaBa Ui SBNSETCH UHAMBUAYANbHBIMY
npeanpuHAMAaTenem) Unu nNuuo, HageneHHoe COOTBETCTBYIOLMMI MOSTHOMOYUAMM AeHCTBOBATL OT UMEHU
opraHuM3auun Ha ocHoBaHWM p[oBepeHHocTW. CybruvueHanaTt HanpasnsieT fadHble OTBETCTBEHHOro
npefcraesutend JlnueHsmaty, a JluueHsnaT cuKcupyeT Takue AaHHbie B cyeTe Ha onnary. [aHHble
OtBeTcTBEHHOrO NpeacTaBuTens Bk4valT GO, [JormkHOCTb, KOHTAKTHbIE [aHHble,

1.12. JuueHanap — komnaHus, UMeloLLIan UCKNiouUTenbHbIe Npasa Ha MpoaykTel 1C Ans NpegocTaBneHus
npaBa WUCronb30BaHus.

1.13. TpekuHroBasi cuctema - dyHKUMOHan, AocTyrnHbii Cy6rmueHauaty no appecy https:/jira.rdv-
it.ru/servicedesk/customer/user/, n wucnonbayemsiii CyBnuueH3naTtoMm B nopagke, npenycMoTpeHHOM
HoroBopowm, ¢ uerbto B3aumopeitcTaus ¢ lnLeHanaTom B pamkax okasaHusi CybnuueHanary yCnyr.

1.14. Nuuexanat n CybrnunueHauar garnee ro TEKCTY TAKKe KaKAbIi MO 0TAeNbHOCTM nMeHyroTcs «CTopoHa»,
a COBMECTHO UMeHYIoTCst « CTOPOHbI».

2. NMPEOMET
2.1. TuueHanaT 3a Bo3HarpaxaeHue obssyeTtcs npefoctasnTb CyBnuLeHanaTy:

2.1.1.npaBo wucnonb3oBaHusi Mpogykra RDV Mapket B npegenax M Ha YCroBusix, npeayCcMoOTPEeHHbIX
[oroeopowm;
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2.1.2.npaBo ucronb3osanusi Mpoaykros 1C B npegenax U Ha ycrioBusiX, NpedycMoTpeHHbIX [JoroBopoM;

2.1.3.npaBo BpeMeHHOro wucnone3oeaHna (apeHgel) [N 1C. [lpaBo BpeMEHHOIO WCMOMb30BaHUSA
npenocTaensaeTcs nytem goctyna K aksemnnspam [N 1C nocpegctsom cetn MHTepHer.

2.2. IuueHsmaT 3a nnaTty v no 3anpocy CyGnuueHavata obssyeTca okasaTte ycnyru, a CybnuueHsuar
0653yeTcs NPUMHATL M ONNaTUTE OKasaHHble JnueHanaTom ycnyri:

2.2.1.no apantauuun 1 conposoxaeHuto MNpoaykTos;
2.2.2.no 6usHec-conporoxeHuio MNMpoaykTos;

2.2.3.n0 npefocTaBrieHUio B MOMb30BaHWE CEpPBEPHbIX MOLUHOCTE [nsi pasMeLUeHWst Ha HUX
kopnopaTuBHbIX cucTem CybrnuvueHauara.

2.3. Ycnosus OKasaHwus YCnyr, a Tawke Turn, o6kem, CPOKM, CTOMMOCTb W MHbIE YCIOBWUS OKa3aHWsA YCrnyr
yTBepxgatoTcs CTopoHamu B 3anpocax Ha ycnyri.

3. NMOPAAOK AKLIENTA W BHECEHWUA U3MEHEHWHA B YCNOBUA O®EPTbI

3.1. BelpaxeHvem 6e30roBOpOYHOrO corfacus ¢ ycrosusamm Hactoswen OdoepTbl W NpUcoeguHeHUs
CybnuueHanara k [JoroBopy sBnsieTcsi dhakt onnatel CybnuueHanaTtom cyeTa 3a npedocTasiieHne rnpasa
ncnone3osaHus lNMpogykra; unm

3.2. BeblpaxeHuem Ge30roBOPOYHOIO COrMacusa C ycroBusiMu Hactoswein OdpepTbl W NpucoeuHeHus
CybnuueHavaTa k [Jorosopy siBnsieTcs (OakT CoBepLUEHMS KOHKMIOOeHTHbIX aencteui CybnuueHanaTom B
TpekuHroeoi cucteme, w/unu BHeceHns npegornartsl CybnvueHsnaTtom B CHET OnnaTthbl OKa3aHWs YCnyr B
nopsiake, npegycmMoTpeHHoM [oroBopom.

3.3. JMueHsmaT BripaBe B OAHOCTOPOHHEM Mopsiake BBOAWUTL HoBbie MpoayKThl UMM U3MEHSATb CTOMMOCTb
MpopykToB. 1 ycnyr. iaMeHeHWe CTOMMOCTM He PacnpoCTPaHAETCs Ha paHee onnadeHHble CybnuueHsnaTom
cyeTa 3a MNpedoCTaBMEHWE NpaBa WCMNONb3oBaHWA [lpoaykTa MMM Ha cyeTa Ha OKasaHue YCNyrw,
BbICTaBITEHHbIE [0 AaTbl BHECEHUS M3MEHEHWUI, NP1 YCroBuM cBoeBpemMeHHon onnatel CybnuueHanaTom
yKa3aHHbIX CYETOB,

3.4. JlnueHsmat ocTaBnseT 3a coboii NpaBo BHeCTU U3MeHeHus B ycrnosusi [orosopa npu o6s3aterisHOM
yBefomneHun CybnuueHamnara ro afekTpoOHHOM MoYTe Ui NocpeacTBoM TPeKUHroBOo CUCTEMBI B CPOK He
nosgHee 7 (cemu) kaneHdapHbIX OHeW [0 MOMEHTa BCTYMNEHWs B CUIYy M3MeHeHuit. JluueHsuaT Brnpase
B NoBoil MOMEeHT oTo3BaTh HacTosiyo OcepTy Nno cBoeMy YCMOTPEHMID. [JaHHbIe UBMEHEHWSI HE BIMAIOT
Ha pacyeTbl MO BO3HarpaXaeHUsIM Mo paHee orrayveHHbiM CyBnuueH3naToM cyeTam Ha onnaTty npaea
ncnonb3oBaHus MpoaykTa 1 Ha pacyeTbl Mo Npefonia4YeHHbLIM yeryram.

4. NPOAYKT RDV MAPKET
4.1. OBLIME NONOXEHWE NO NPEAOCTABIEHUIO MPABA UCTMOJIb3OBAHUA NMPOOYKTA

4.1.1.CybnuueHsnaTy nepegaroTcs B pamkax MPOCTOM HEWUCKTIOUMTENbHON MULIEH3WW OrpaHu4eHHbIe
rno BpeMeHW W TeEppUTOpPMM npaBa Ha ucnone3oBaHwe [lpogykta RDV MapkeT B COOTBETCTBMM C €ro
(PYHKLMOHASTbHBIMW BO3MOXHOCTAMM, MO €ro MPAMOMY Ha3HA4YeHW0 W B COOTBETCTBMM C YCNOBMAMM
NULLEH3VOHHOTO cornalleHns, pasmellgéHHoro Ha caiite: https://rdv-it.ru/legal/lisence-agreement/.

4.1.2.VckniountensHele npasa Ha [Mpoaykt RDV MapkeT npuHapnexar u coxpaHsitorcs 3a 000 «P[IB
CO®T» Ha ocHOBaHWM CBWAETENbCTBA O FOCYAAPCTBEHHOM perucTpaumMu nporpaMMHOro npopykra
Ne 2018615993, sapeructpupoBaHHOro B peectpe nporpamm ansa 3BM ot «13» uions 2018 r.

4.1.3.Mpoaykr RDV MapkeT BK/l0HeH B peecTp poccuitckoro nporpammHoro obecrneyeHus: sanvck Ne 25379
JaTta Bkro4eHus 12.12.2024 roga.

4.1.4.06HoBneHnA koHdurypaumii Mpogykta RDV  Mapket BbInonHsoTcs JIMLEH3MATOM COrMacHo
BHYTpeHHeMy nnaHy pa3sutus lNpoaykra. JinueHsnar npefgocraensieT nHgopmaumio B ceobogHoM AocTyne
Ha cante www.rdv-market.ru o6 obHoeneHusix Tekyiien sepcum [Mpoaykra RDV MapkeT, BbilLeawmx
B TeYeHne cpoka AeicTens Jorosopa.

4.1.5.B cooTBeTcTBMM C NnaHom passutus Mpogykra:
4.1.5.1. sepcwus MNpoaykra RDV MapkeT 2.0 cHumaeTtca ¢ nogaepxku 01.04.2025 roaa;
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4.1.5.2. penua lMpoaykta RDV MapkeT cHMMaeTcs C noanepky no ucredeHunto 1 (ogHoro) roga ¢ gathbl
BbiXxoAa penusa. [laToil Bbixoga pernusa cuuraeTcs pgara nybnukauMu HOBOCTWM O BbIXOAe penusa Ha
nHTepHeT-cTpaHuue JluueHanara: https://facademy.rdv-market.ru/home/rasshirenie-rdv-market-3-0/relizy-i-
sovmestimost/spisok-podderyoivaemyh-relizov-rdv-market.

4.1.6.CHATHE C NOAOEPKKN BKIIOYAET:

4.1.6.1. ocTaHoBKy peanusauuu nepefayv npaea nonb3oBaHus CyOnuvueHanataMm [aHHOW Bepcuu
MpoaykTa, 3a WCKMYEHWMEM peanu3auuy nepejady npaBa MoSb30BaHMA C LENbi NpoAneHus paHee
npuobpeTenHoro CybnuueHauaToM npasa nons3aoeaHuns INpogykra gaHHoR Bepcuu;

4.1.6.2. 0OCTaHOBKY pa3BWTHSA M BbiNycKka 0BHOBNEHW faHHOK Bepcun [NpopykTa;

4.1.6.3. oCTaHOBKYy rapaHTUAHOIO COMpOBOXOEHWs gaHHoW Bepcum [pogykta. [apaHTuiiHoe
conpoBoxgeHve lNpoaykra gaHHoW Bepcuy ByaeT ocyLLecTBRATLCH B pamkax obLiero nopsfka okasaHus
ycnyr no [lorosopy.

4.1. NOPAOOK OMNATbI U MEPEOAYU NMPABA HA MNMPOOYKT

4.1.1.[Ans npegoctaBneHnsa npasBa nonb3oBaHWsi Ha [Npoaykr CybnuueHsnat obpaltaetcs K JlMueH3naTy
nocpeacTBOM 3arnofiHEeHMS 3neKTpoHHol dopmbl Ha Caiite JlwueHanarta, B TpekuHroBon cucteme, nubo
3MNeKTPOHHOM noyte crnyXbbl NnoaaepXku support@rdv-it.ru nnn KOHTaKTHLIM AaHHBIM, YKasaHHbLIM Ha CailTe
InueHanara.

4.1.2.T1pn HanpasneHuu 3anpoca CybnuueHsmar ykazelieaeT nepeyeHs Mogynei Npogykra RDV MapkeT 13
Mpunoxenns Ne 1 k [JoroBopy, nepuop nNpefocTaBreHusi Npaea MCronb30BaHus, akTyanbHble PeKBU3UTHI
opraHu3aLuK, KOHTaKTHeIe AaHHble OTBETCTBEHHOIO NPeacTaBMTENS.

4.1.3.Pasmep Bo3HarpaxgeHus 3a npefocTaBneHHoe npaBo ucrnonb3oBaHua Mogynei lMpoaykra RDV
MapkeT yctaHasnweaetca B [MpunoxeHun Ne 1 k [doroBopy W KOHKPETM3WUPYHOTCA BbICTaBIAEMbIM
NuueHsnatom c4yeToM Ha onnaTy mnpaBa WCMofb3oBaHusi [Mpogoykta B COOTBETCTBMM C  3arpocoMm
CybnuueHauara.

4.1.4.Pasmep BO3HarpaxaeHWs 3a npaBo Wcrnonb3oBaHus [lpogykTa JlMueH3auaTa He 3aBUCUT
oT drakTuyeckoro mcrnonb3oBaHua [MNpoaykra CybnuueHsuaTom.

4.1.5.BosHarpaxaeHune JluueHsnaTa 3a npefocTaBneHne npaea ucnons3osaHus Mpoaykra He obniaraeTcst
HAOC, Ha ocHoBaHuu nogn. 26 n. 2 cr. 149 HK Pd.

4.1.6.JluueHsnat cdopmMuUpyeT CHeT Ha aBaHCOBLIA MnaTeXx 3a npegocTaBreHue rnpaBa UCTONb30BaHUs
MpoaykTta n HanpaensieT ero CybnuueHanaty. JlnueHanaT ykassbiBaeT B cyeTe nepedeHs Moayneii MNMpoaykTa,
konmyecTso Pabounx MecT, cymMy BO3HarpakaeHusi, NMepvop NpedocTaBneHusi npasa WUCMNorb30BaHus
Mpoaykra, a Takke dukcupyeT OTBETCTBEHHOrO NPeACTaBUTENSA U KOHTaKTHble AaHHble Cy6nuueHauara.
Mepuop, Ha KOTOpLIA NPpeaoCTaBNAETCSA NPABO UCMONb30BaHWS Kaxkaoro MNpoaykTa n He MOXeT BbiTh MeHee
3 (Tpex) mecsLieB, ecnu MHoe He cornacoraHo CTopoHamu.

4.1.7.CyeT Ha aBaHCOBbLIN NnaTex 3a npeaocTasleHne npaea Ucrons3osaHns MpoayKTa Ha HOBbIA Nepuos
thopmupyeTcs JinLeHanaTom A0 OKOHYaHUA ONNaYeHHOro nepuoaa.

4.1.8.0Onnata ocyulectensercs B nopsiake 100% onnatsl Cy6nuueHanaTom CyMMbl, YKasaHHOI B cueTe Ha
onnaty npaea ucnosnb3oBaHusi Npoaykra. Cpok onnatel He nosgHee 5 (natu) paboumx OHen ¢ garbl
BbICTABNEHWA UK CPOK, YKa3aHHbIN yKasbiBaeTcs JIMLeH3naToM HenocpecTBeHHO B cyeTe.

4.1.9.CybnnueHanaT ocyLecTBNAET OnnaTy cyeTta 4O MOMEHTa MPEeAoCTaBNeHWst NPaBo UCMOMb30BaHMS
Mpogykta. Ecnn nonyyerHblin CyBrivueHanaTom cyeT Ha onmnaty He GyaeT onnayeH, a BO3HarpaxaeHue,
ykasaHHoe B lNpunoxerun Ne 1 [lorosopa, nsMeHUTCs), JMLEH3NaT 0BHOBNSET CYET C yYETOM UBMEHEHUNA 1
HanpasnseT ero CybnuueHsunary.

4.1.10.JluyeHsraT vMMeeT npaBo B OAHOCTOPOHHEM ropsake 6e3 npegBapUTENbHOTO YBEAOMMEHWS
CybnuueHauara Ha NPON3BONbHBIN CPOK NMPUMEHSITL CKUAKM U @KLK, CHIDKAIOLLME CYMMY BO3HArpaxaeHus.
[aHHble M3MEeHeHWsi CyMMbl BO3HarpaxieHWsi He BMWSIIOT Ha pacyeTbl MO BO3HarpaXkaeHUsM Mo paHee
onnayeHHsiM CybruLeHanaTom cyeTaM Ha onnaTty npaea ucrnons3oBaHus MpoaykTa.

4.1.11.lMueHanaT npefocTasnseT npaBo ucronb3oBaHus Mpoaykra CyGnuueHanaty B Tevenue 2 (AsyX)
pabounx [AHel cCAaTel OnfaThl c4eTa, MOCPEACTBOM MpepocTaBrneHnss YAareHHoro [ocTyna mnyTem
HanpaeneHusi CybnvueHsnaty foriHa 1 napons no aNeKTPOHHON noyte OTBETCTBEHHOMO NpeAcTaBuTens,
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3adMKCMpPOBaHHOW B cyeTe Ha onnaTty w/unm B TeyeHune 5 (NATn) pabounx OHel € gaTthbl onnartkl cyera,
nocpeacTBOM NnpepocTasneHuns aksemnnspa Npoaykra ans yctaHosku Ha SBM.

4.1.12. Nnuenanat nocne nepegadvn CybnuueHsnaTty goctyna k Mpoaykry coctaBnseT AKT nepefayu npas
Ha lMpoaykT 1 HanpasensieT ero CybnuueHanaTy NocpeAcTBOM 3/1EKTPOHHOMW MOYThHI, YKa3aHHOW B 3asiBke Ha
MpoaykT unu yHwuBepcanbHO nepepnaTouHblin gokymeHT (YTM[) (manee — Akt Ha [MpoaykTt) unu yepes
HOPUAMHECKN 3HA4YMMYIO CUCTEMY 3NEeKTPOHHOTo AoKyMeHToobopoTa (ganee - 300).

4.1.13. CybnuueHsnat obasyetcs nognucate AKT Ha [NpoaykT B Tedenne 10 (OecaTtu) kaneHaapHbIX gHen ¢
datkl nonydeHus Axta Ha lNpogykr.

4.1.14.Ecnn B Te4YeHuWe cpoka, ykasaHHoro B n. 4.2.13. JoroBopa, B agpec JlMuUeH3anata He MnocTynaT
nopgnucaHHeln CybrnnueHsmatom AT Ha [lpogykT MnvM MOTMBMpPOBaHHLIA oTkasz CybnuueHanata oT
noannucaHua Takoro Akta, JluueHsnat genaet oTMeTky o6 aTom M noanwucbiBaeT AKT nepegadu npas Ha
lMpoaykT B ogHocTOpoHHeM nopsigke. [MNpu atom obssatenscTea lluueHsnaTta no nepepave npas Ha MpoaykT
CUYATAOTCA WCMOMHEHHLIMW Hagnexawum obpaszom M 6e3 Kakux-nubo BO3paXKeHWA CO CTOPOHEI
CybnuueHanara.

4.1.15.TpaBo ucnonb3oBaHus MNpogykra Bo3HUKaeT y CyGnuLeHanaTa ¢ MoMmeHTa nognucaHus CTopoHamu
Axkta n Ha lpogykT, a B cny4ae HeucnonHeHns CybnuueHanatom 0683aHHOCTM MO NOAMNMCaHWI0 AKTa Ha
MpoaykT B nocnegHuMiA eHb CpoKa, ycTaHoBneHHoro n. 4.2.13. [lorosopa.

4.1.16. B cny4ae ecnu CybnuueHsnaT HanpaeuT JIMLeH3naTy MOTMBMPOBaHHBIW OTKa3 OT noanucaHus Akta
Ha lMpoaykT, To NpefocTaBneHVe Npaea Ha ucrnonb3oBaHue Mpoaykra byaeTt SBNATLCA HeAENCTBUTENBHBIM.
Cy6nuueHanar npy HanpaeneHWn MOTMBUPOBaHHOMO 0TKasa 06si3aH NpeKkpaTUTL Ucrons3osaHue Mpoaykra
JIMueHanara, npu 3ToM BO3BpaT aBaHCOBOTO MiaTeXa OCYLLECTBIAETCA 33 BLIYETOM BO3HArpaXxneHus 3a
nepuopn B TeveHue Kotoporo y CybnuueHasnara 6ein goctyn k MNpoaykTy (nepuod ¢ AaTkl NPedoCcTaBeHuUs
Aoctyna K lNMpogykty B cootBetcteum n. 4.2.11. [loroBopa U [0 OaTbl UCTEYEHWS CPOKA, YKA3aHHOrO B
r. 4.2.13. foroeopa).

4.1.17. HegoCcTOBEPHOCTb KOHTaKTHBIX AaHHbLIX, UMK U3MEHEHWe AaHHbLIX O IPUAWYECKOM WM NOYTOBOM
agpece CybnuueHsnara, agpeca arneKTpoHHOR NouTkl OTBETCTBEHHOro NpeacTasuTens, 6e3 ysegoMneHus
NuueHsnaTta no appecy support@rdv-it.ru, nu6o nocpeacTsoM TPEKWHrOBOM CUCTEMbI, HE SBMSETCH
OCHOBaHWEM B OTKa3e nognvcaHusa AKTOB Ha MpoaykT.

4.1.18.JluleHanat B uenax o3HakomneHns CybrnvueHsuaTa c BO3IMOXHOCTSMU [lpoaykta uMeeT npaeo
npepoctasnaTe CybnuueHanaty goctyn k pomykTy Ha TecToBblid nepuop 6e3 npegocTaeneHws npasa
ncronb3oBaHns Ha MpoaykT.

5. CEPBUCLI 1C
5.1. OBLUME NMONOXEHMWE NO NMPEOOCTABJEHMIO NMPABA UCIMOJIb30OBAHUA NMPOOYKTA

5.1.1.CybnuueHsnaTty nepegaloTcss B paMKax MPOCTON HEWUCKMIOYATENbHOM MULEH3UM OrpaHMyeHHble
Nno BpEMEHW W TEPPUTOPMM MpaBa Ha ucnonb3oBaHve [pogyktoB 1C B COOTBETCTBAM C  €ro
(PYHKUMOHAINBHLIMW BO3MOXHOCTSIMM, MO €ro MPsSIMOMY HA3HAYEHMI0O M B COOTBETCTBUM C YCIOBUSMM
NULEH3MOHHOrO cornallerns pasmelleHHoro Ha cante fluuexsnapa: https://1c.ru/texts/kp_license.htm.

5.1.2.06beM npaB Ha MCMOMb30OBaHME B OTHOLUEHUM KOHKpeTHbIX [MpoayktoB 1C, nepenaBaembix
CybnuueHanaTty B pamkax [loroBopa, AN KOTOpbIX ONy6rukoBaHbl [Monb3oBaTensckue NULEH3MOHHbIE
cornalleHusi Ha oguumanbHoM caiTe npaeoobniagatens no agpecy www.lc.ru, nu6o Ha [MopTane
VHbOpMaLMOHHO-TeXHomNornyeckoro conpoeoxaeHusi 1C (hitps:/portal.1c.ru/), onpenensieTcss AaHHLIMU
Monb3oBaTensCKUMM NULEH3UOHHBIMW COrnalLeHUsIMU.

5.1.3.UckniouurensHble npasa Ha MpoaykTbl 1C NpuHagnexar u coxpaHsioTcs 3a JluLeH3napom. Mexay
INvueHanapom v JlMLeH3aMaToM 3aKkmioYeHo [eiiCTBYIOLWEe NMLUEH3MOHHOE COrMalleHne, Ha OCHOBaHUM
koToporo JluLeHanaT npefocTasnseT nNpaso ucnons3oeaqus MpoaykTos «1C» Cy6nuueHauary.

5.1.4.NMpn npefocTaBneHn npaBa Wcrmonb3oBaHus Ha [MpoaykTbl  «1C:KoMnnekr NoAAepPXKA»
Cneundukaumsa Ha MpoaykTsl npueeaeHa B Mpunoxexnn Ne4 k [lorosopy.

5.2. TNOPALOOK OMNATBEI U MEPEOAYX NPABA HA MPOOYKT

5.2.1.ns npepocTaeneHus npasa nonk3oBaHusi Ha Mpogykt CyBnuueHanar obpaluaercs k Iuuenaumarty
nocpeacTBOM 3anonHeHWsl anekTpoHHoW dopmbl Ha Caiite NuueHanata, B TpekuHrosoii cucteme, nubo
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3MNEeKTPOHHOM noyTe crnyx0bbl noanepxku support@rdv-it.ru nnm KOHTaAKTHLIM OaHHbLIM, YKa3aHHbIM Ha CaiTe
INMuueHsnara.

5.2.2.TIpn HanpaBneHwn 3anpoca CyGnuueHsuaT ykasbiBaeT nepedveHs [lpogyktoB 1C, nepuop
npeaocTaBneHws npasa MCMonb3oBaHus MNpPoAyKTOB, aKTyarnbHble PEeKBU3UTHlI OpraHM3auMM, KOHTaKTHbIe
AaHHble OTBETCTBEHHOIO NpefcTaBUTENS.

5.2.3.Pasvep BosHarpaxgeHWs 3a npegocTaBneHHoe npaBo  MUcnonb3oBanua [MpogyktoB  1C
yctaHaBnumBaetcs B [NpunoxeHun Ne2 k [loroBopy M KOHKPETU3MPYIOTCS BbICTABNsieMbiM JlMUEH3naTom
CYeTOM Ha onnarty npasa ucnons3oBaHus Mpoaykra.

5.2.4.BosHarpaxaeHue JlleHanarta 3a npefocTaBneHve npaea ucnosb3oBaHus MNpoaykra He obnaraeTcs
HAC, Ha ocHoBanum noan. 26 n. 2 ct. 149 HK P,

5.2.6.Paamep BO3HarpaxgeHuss 3a npaBo Wcnonb3oBaHuWA [lpogykta JlMueH3uaTa He 3aBUCUT
OT hakTuyecKoro ucrnonb3oBanus MNpogykra CybnuueHsmaTom.

5.2.6.J/lnueHsnaT QopMMpyeT CHET Ha aBaHCOBLIA MMaTex 3a npedocTaBlieHWMe npaBa MCMoNb30BaHWUS
MNpogykta n HanpaenseT ero Cy6nuueHanaTty. JlMueHanaT ykasbiBaeT B cyeTe nepedeHb [MpoaykTos,
konmyectBo Paboumx mecrt, cymMMy BO3Harpax{geHusi, nepuop npenocTaBreHWs npaBa WUCTONb30BaHWs
MNpoaykTa, a Take ukcupyet OTBETCTBEHHOrO NpeacTaBUTeNsA M KOHTAKTHble AaHHble Cy6nuueHavara.
Nepurop, Ha KOTOpLIN NpeAocTaBNsaeTCs MPaBo UCMONb30BaHMA Kaxaoro Mpoaykra u He MOXeT BbiTb MeHee
1 (ogHoro) roga, ecnv vHoe He cornacoBaHo CTopoHamM.

5.2.7.CyeT Ha aBaHCOBBIV NnaTex 3a npegocTasneHne npasa 1cnonb3oBaHus Mpoaykra Ha HOBLIN Nepyog
thopmmpyeTcs JMLeH3naToM A0 OKOHYaHUS OMNaYeHHOro Nepuoaa.

5.2.8.0nnata ocyulectensercs B nopsiake 100% onnartel CyGnmueH3snaTom CyMMBbI, YKa3aHHON B CHeTe Ha
onnaty npaea wucnosb3oeaHus [Npoaykra. Cpok onnatel He nosgHee 5 (natu) pabouux OHel ¢ pathl
BbICTABMEHWSA NN CPOK, YKa3aHHbIA HEMNOCPEACTBEHHO B CHETE.

5.2.9.Cy6nuuensmnaT ocyliecTsnseT onnaty cHeta B 100% pasmepe 40 MOMEHTa NpefoCcTaBfeHns npaso
ucnonesoeaHusa lMpoaykra. Ecnn nonyyeHHslii CyGnuueHsnaToM cyeT Ha onnaty He Gyfer onnadyeH, a
BO3HarpakgeHue, ykasaHHoe B [punoxeHun Ne2 [lorosopa, mameHwTcs, JlMueH3auaTr OBGHOBNSIET CYET C
Yy4eTOM M3MEHEHWA 1 HanpaensaeT ero CybnuueHanary.

5.2.10.JluyeHanaT npegocTaBnseT npaso ucnons3oeaHus Mpogykra Cy6nuueHaunaty He nosgHee 5 (NaTu)
pabounx OHem caaThl onnaThl cYyeTa, MOCPeACTBOM MpedocTaBneHusi YaaneHHoro goctyna nyTtem
HanpasneHusi Cy6nunueHanaTy noruHa 1 napons fno 3MeKTpoHHoM noyute OTBETCTBEHHOrO NpeCTaBUTeNs,
3ahMKCMPOBAHHOM B c4eTe Ha onnaty u/wnu B TedeHue 5 (nstn) pabounx gHel ¢ AaTthl onnartbl cyera,
nocpeAcTBOM npegocTaBneHus aksemnnapa lNMpoaykra ans ycraHoBkv Ha OBM.

5.2.11.MmueHsnat nocne nepegaun CybnuueHanaty goctyna k MpoaykTy coctaBnsieT AKT nepejaqun npas
Ha NpoaykT v HanpaenseT ero Cyb6nvueH3naTy nocpeCcTBOM 3MEKTPOHHOM NOYTHI, yKazaHHON B 3asBKe Ha
lMpopykT unn yHuBepcanbHO nepepatouHblid AokymeHT (YM[) (oanee — Akt wa [MpogykT) wnn uepes
IOPUANYECKU 3HAYMMYIO CUCTEMY SITEKTPOHHOrO AoKymeHToobopoTa (ganee - «30»).

5.2.12. CybnuueHsuat obasyertca nognucatb AKT Ha [Npogykt B TedeHne 10 (OecaTv) kaneHaapHbiX gHed ¢
Aarbl nony4yeHus Akta Ha MNpoaykT.

5.2.13.Ecnm B TeueHne cpoka, ykasaHHoro B n. 5.2.12 [loroeopa, B agpec JMueHanaTa He MOCTYMsT
noanucanHbln CybnuueHanatom AKT Ha [lpoaykT WnM MOTMBMpOBaHHBIA OTKas Cy6nuueHamarta ot
noanucaHus Takoro AkTa, JluueHanaT AenaeT oTMeTKy 06 3ToM W MognuckiBaeT AKT nepegaqu rnpae Ha
MponykT B ofHOCTOpOHHEM nopsiAke. Mpu aTom obsizaTenscTea JlnueHauaTa no nepegaqe npas Ha Mpoaykr
CHMTAIOTCA MCMOMHEeHHbIMW Haanexawmm obpasom U 0e3 Kakux-nubo BO3paXeHUd CO CTOPOHbI
CybnuueHsnaTa.

5.2.14.Mpa.o ucnone3oeanus MNpogykra BosHukaeT y Cyb6nuueHamaTta ¢ MoMeHTa nognucaHma CTopoHamu
Akta n Ha [NpoaykT, a B cry4ae HewcronHeHns CyGnuiueHanaToMm o6s3aHHOCTM MO NOANMCaHUo AKTa Ha
lNpofdyKT B nocnefHuin AeHb cpoka, ycTaHoBreHHoro . 5.2.12 [lorosopa.

5.2.15. B cnyyae ecnn Cy6nuueHsuat HanpaeuT JIMLEH3UaTy MOTUBMPOBAHHLIA OTKA3 OT NOANUCaHUs AKTa
Ha lpoaykT, To NpegocTaBneHne npasa Ha ucrnonb3aoBaHue MNpoaykTa ByaeT ABNATLCA HeAeNCTBUTENbHBIM.
CybnuueHauar npu HanpaBneHN MOTUBMPOBAHHOTO OTKa3a 06s3aH NpekpaTUTb 1cnonb3oBaHKe MpoaykTa
NuueHsnarta, nNpu 3TOM BO3BpaT aBaHCOBOTO MIlaTeXa OCYLIECTBNIAETCS 3a BbIMETOM BOSHArpaxneHus sa
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nepvof B TedyeHne kotoporo y CybnuueHnsnata 6ein goctyn k MpogykTy (Nepuoa ¢ Aathbl NpefocTaBrieHus
faoctyna Kk lNMpoaykTy B cooTeeTcTBUM N. 5.2.10 [JoroBopa v [0 AaThl UCTEYEHUS CPOKa, yKkasaHHoro B . 5.2.12
Oorosopa).

5.2.16. Hactoswwmm CybnuueHanaT noaTBEpKAAET, YTO BCE OEMCTBUSA, COBEPLUEHHbLIE B NTMMHOM KabuHeTe
Ha oduuManbHOM caiTe npasoobnagatens unu JNuueHsunapa Mpogykta «1C» nocne BBefAeHWUs! YYETHbIX
fdaHHbIX, NpMcBoeHHbIX CybrnuLeH3naTy, COBepLUaTCA OT €r0 UMEHW U B €70 MHTEpecax COOTBETCTBYHLLUM
0bpa3om yrnosHOMOYEHHbBIMW NALLAMM, U KaK CNeACcTBMe MOTyT Bbi3BaThk Ans CybnuueH3naTa BO3HMKHOBEHUE
JOMoMHWTenNbHbIX npae W obsi3aHHocTeit BHe pamok [oroBopa nepen JlMueH3MapoM  Wnu
MpasooGnagatenem.

5.2.17. HegocToBEpPHOCTE KOHTAKTHBIX AaHHbIX, WM U3MEHEeHWe AaHHbIX O HpUOUYECKOM UMM NoYTOBOM
appece CybnuueHsunarta, agpeca anekTpoHHoM noyTkl OTBETCTBEHHOIO NpefcTaBuTens, 6e3 yBeaoMIieHus
InueHanata no apgpecy support@rdv-it.ru, nubo nocpeacTBomM TPEKWHIOBOW CUCTEMBI, HE ABNSETCHA
OCHOBaHWeM B OTKase nognucaHusa AKToB Ha lMpoaykT.

6. APEHOA NN 1C

6.1. OBLUME NOJNOXEHWE NOJ NPABOM BPEMEHHOI'O UCMONMb30OBAHUA (APEHObI) MM 1C
6.1.1.Moa npasom BpemeHHoro ucnonb3osBaHusl (apeHawl) MM 1C B [oroBope noHMMaeTcsi Npaso Ha
socnpowussegeHuve MMM 1C B yenax uHctannsauum v sanycka. MNpu aTom 3anyck v Bocnpouasegenue MM 1C
orpaHu4meatoTcst obopynosaHmem nnatcopmbl, Ha KoTopol aaHHoe [ ycraHoBneHo, 6e3 BO3MOXHOCTM
ero nepeHoca u/vnu konuposaHus B namsate IBM u Ha oGopynoBaHme CybruueH3naTa unm TpeTbux M.
3anpeT Ha KOMWpOBaHME He PpacrpocTpaHsieTCsl Ha pe3epBHOE KOMMpoBaHWe MHdopmaumm,
OCYLLECTBIIAEMOE B LIeNAX UCKITHOYEeHNs NoTepu AaHHbIX No HesaBucsALLMM oT CTOPOH NpUYMHaM.

6.1.2.B pamkax okasanusa ycnyr conposoxgenusi MM 1C JuueHaunart no sanpocy CybnuueHsuara v Ha
ycnosusix pasgena 7 [oroBopa moxet marotoButb Konwvio MM 1C. Mpu atom konus MM 1C moxeT BbiTh
1Crnonb3oBaHa B Liensix, cornacoBaHHbix CTopoHamu.

6.1.3.Bce wuckniouutensHele npasa Ha M 1C k KkoTopbiM npegocTaensercs AocTyn no [orosopy,
npuHaanexaT U coxpaHsiloTcs 3a JiuueHanapom.

6.1.4.JlnueHsnar noaTeepkAaeT, YTO MMEET COOTBETCTBYIOLIME MOofHOMouMss oT JluueHswapa Ha
npefocTaeneHve npaea BpeMeHHoro ncnons3osanuns (apeHasi) MM 1C CybnuueHsuartam.

6.1.5.CybnuueHsnaT He uMeeT npaBa caaBaTb B NPOKaT, apeHay, NpefocTaBnsaTh BO BPEMEHHOE
none3oBaHue, pacnpoctpaHaATe [ 1C, k koTopomy emy npedocTaBreH OOCTyn, TPeTbUM NULEAM, a Takke
He BnpaBe 3a nnarty unu 6ecnnarTHo NpeaoCcTaBnATL TpeTbUM nuuam aocTyn K M. YkasaHHoe orpaHudeHve
He uckrno4aeT BoamoxHocTu CybnnueHsmaTa caMmocTosaTenbHO ueronb3oeats MM 1C B uHTEpecax TpeTbux
nuu, ocTasasck OTBETCTBEHHbLIM nepeq JinueHsuatom 3a cobriogenne ycnosuii [JoroBopa.

6.1.6.06HoBneHVe, apeHayembix CybnuueHanartom MM 1C, npoussogutcs JIMLEH3ATOM He Mo3aHee Yem
60 (LwecTbaecsT) KaneHaapHbIX AHENN.

6.1.7.Bce npasa coBcTBeHHOCT Ha cospaHHble Cy6ruueHsvaTom chaiinkl M 6asbl AaHHbIX MporpaMm
npuHaanexar fuueHanaty, C y4eToM NULEH3UOHHbIX OrpaHuyYeHni npasoobnagareneil nporpaMm.

6.1.8.MpegocTasnenne obHosnennit MM 1C u uHas TexHudeckas nopgepxka M 1C MoxeT BbiTb
obecnevyeHa B pamkax ctoumoctv Apenasl MM 1C wnim 3a OTAenbHY nnaTty okasauusa Ycryr
conpoBoxpeHusi. MNpepocTasnexne 0GHOBNEHNI OCYLECTBNAETCS TOMbBKO AMs TUMNOBLIX KoHdurypauwi M1
1C v He Bonee 2 (gByx) obHoBreHuit B TeyeHne 1 (oaHoro) mecsiua. TexHudeckas nogaepkka MM 1C
BKMtoYaeT B ceba 3 (Tpu) Yaca KOHCYNbTaLWM TEXHWYECKO noanepx)kn JluueHsuarta B MECSLL.

6.2. NOP5AOK OMNINATLI U NMEPEOAYU MPAB BPEMEHHOIO UCTIONIb3OBAHUA (APEHAbI) MM

6.2.1.[lna npepocTaBneHus npaBa BPEMEHHOrO McMonb3oBaHuA (apenabl) MM 1C  Cy6nuueHavar
obpallaetcs K JlMLeHaMaTy MOCpPeACTBOM 3anofHEeHMs 3reKTPOHHOM topMbl Ha Caitte fuueHanata, B
TpekuHroeoi cucteme, nMBO KOHTAKTHLIM  AaHHBIM, yKkasaHHbiM Ha Cante JluueHawaTta, nubo
Mo 3MEeKTPOHHOM noYTe crny6bl noaaepxku support@rdv-it.ru.

6.2.2.Paamep Bo3sHarpaxaeHus 3a NpefocTaB/ieHHoe npaBa BPeMEHHOro UCMOMNL30BaHNS (apeHpgp!) MM 1C
yctaHaenueaeTca B [MpunoxeHun Ne 3 [loroBopy M KOHKPETM3MPYIOTCA BbICTaBMsSieMbiM JILEH3uaTom
CHEeTOM Ha onnarty npasa BPEMEHHOro Ucnonb3osBaHua (apeHasi) M 1C.
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6.2.3.BosHarpaxpaeHve JlulueHanara 3a npegocTaBneHue rpasa BpeMeHHOro UenosnbaosaHus (apeHast) Ml
1C obnaraetca HC B pasmepe 5%.

6.2.4.Pa3vep BosHarpaxdeHus 3a NpaBO BPEMEHHOro MCrosnb3oBaHus (apeHgsl) MM 1C Jiuuensnara
He 3aBUCUT OT (paKTUYECKOro Ucrnornb3oBaHus (apeHasl) M 1C CyGnuueHamaTom.

6.2.5.MNpw obpalueHnn CTopoHsl NpeasapuUTesisHO (UMKCUPYIOT NepeyeHs Npas BpeMEHHOro UCMoNb30BaHUS
(apeHabt) MM 1C w3 Mpunoxennn Ne 3 [loroBopa, nepvog npegocTasneHus npaea, akTyarbHble PeKBUSHUTHI
OpraHv3auun, KOHTaKTHble AaHHble OTBETCTBEHHOIO NPeaACcTaBITENs.

6.2.6.JlnleHsnaT chopmmpyeT cHyeT Ha aBaHCOBbI MAaTeX 3a NpefoCTaBneHue npasa BPEeMEHHOro
ncnons3oBanua (apexabl) MM 1C » HanpaensieT ero Cy6nuueHawary. JluueH3anaT ykasoiBaeT B cyeTe
nepeyeHb, KonmyecTeo Paboynx MecT, CyMMy BO3Harpa)KaeHus, nepvon npefocTasneHns npasa, a Takke
(prkcnpyet OTBETCTBEHHOIO NPeACcTaBUTeNs 1 KOHTaKTHble faHHble CybnuLeHsuarTa. Mepuog, Ha KoTopbli
NpefocTaBnaeTcA NpaBo BPEMEHHOIO Mcnonb3oBaHusa (apendel) MMM 1C 1 He moxeT BeiTb MeHee 3 (Tpex)
MecsiLieB, eCrin nHoe He cornacosaHo CToOpoHamu.

6.2.7.CyeT Ha aBaHCOBbLIN NNaTex 3a NpefoCcTaBneHne npasa BPEMEHHOro Ucnonb3osaHus (apeHabl) M
1C Ha HoBbI Nepuog hopmupyeTcs JTMLEeH3NaTOM [0 OKOHYaHMS OMIaYeHHoro nepuvopa.

6.2.8.0nnara ocywecTensercs B nopsake 100% onnatel CyGnuueH3MaTtomM CyMMbl, ykasaHHOI B cHeTe Ha
onnaty npasa BpeMeHHOro ucrons3osaxvs (apexast) MM 1C. Cpok onnatel He nozgHee 5 (nATH) pabounx
AHEN C AaTbl BbICTABNEHWUS UMW CPOK, YKadaHHbIi JTuLeH3naToM HenocpeacTBEHHO B cHeTe,

6.2.9.CybnvueHsmnat ocylecTensieT onnaty cyeta B 100% pasmepe 40 MOMeHTa NpefocTaBneHus npasa
BpeMeHHoro wucrnonb3oBaHus (apeHapt) MM 1C. Ecnv nonydyenHslin Cy6riueHsnaToM cyet Ha onnarty
He ByaeT onnadeH, a Bo3HarpaxgeHue, ykasadHoe B MNpunoxeHun Ne 3 [lorosopa, uameHuTcs, JiuLeHauar
OBHOBIISIET CHET C y4eTOM W3MEHEHWI 1 HanpaenseT ero CybnuLeHsnary.

6.2.10.JlueHsnaT mMMeeT npaBo B OAHOCTOPOHHEM ropsake 6es NpeaBapuUTensHoOro  yBeaoMieHns
CyGnuueHaunara Ha NPoM3BONbHbIA CPOK MPUMEHSITE CKOKA W aKLMU, CHUXKAKOLLIME CYMMY BO3HArpaXaeHus.
[aHHble W3MEHEHUS CYMMbI BO3HarpaXeHUs He BRWSIIOT Ha pacyeTbl MO BO3HArpax/IeHUsM Mo paHee
onnayeHHbIM CybnuueHanaTom cyeTaM Ha onnary.

6.2.11. llnueHauar npefoctasnsieT NpaBo BPEeMeHHOro UcronbaoBaHus (apeHs) MM 1C CyBnnueHauaTy He
nosaHee 5 (nat) paboumx AHeN ¢ aaThl OnnaTthl cyeTa, MOCPeACTBOM MNpedocTaBneHus YAarneHHoro
Aoctyna nytem HanpasneHus CybnuueHsnaTy normHa v naporns no anekTpoHHol noyte OTBETCTBEHHOTO
npeacTaBuTens, 3ahMKCMPOBaHHON B CHETE Ha onnary.

6.2.12. lluyeranar nocrnie nepegaun CybnuueHanaTy focTyna coctaenseT AKT nepeaaun npas Ha ApeHay
MM 1C v Hanpaensiet ero CybnuueHsuaTy MocpescTBOM SMIEKTPOHHOM MOYThI, YKa3aHHOW B 3asiBke Ha
MpopyKT nnu yHuBepcanbHo nepeaaToyHbii AokyMeHT (YT) (nanee — Akt Ha Apenay M1 1C) nnu yepes
HOPUONHECKM 3HAYVMMYIO CUCTEMY 3IEKTPOHHOIo AokyMeHToobopoTa (ganee - 30).

6.2.13. Cy6nuueHanat obasyetca nognucats AKT Ha ApeHgy I 1C B TeueHne 10 (gecsTi) kaneHaapHbIX
AHen ¢ gaTbl nony4eHus Akta Ha Apengy MM 1C.

6.2.14.Ecnu B TeyeHve cpoka, ykasaHHoro B N. 6.2.13. [oroeopa, B agpec JluueHanaTta He nocTynsT
nognucanHelin Cybnuuerauatom Akt Ha Apergy MM 1C unm MoTuBMpoBaHHLIN oTkas CyGnuueHamnaTa ot
noanucaHus Takoro Akta, JiuueHsuaT genaet oTMeTky o6 3ToM M nognuckiaet Akt Ha Apenay MM 1C B
ogHocTopoHHeM nopsiake. [lNpu atom obssaTenbcTBa JlMueHsuata Mo nepegade npaB BpPeMEHHOro
ncrnonb3oBaHus (apeHabt) MM 1C cuuTaloTes UCMONHEHHBLIMK HagnexallMM obpasoM U Ge3 Kakux-nuéo
BO3paykeHui co cTopoHbl CybnuueHanara.

6.2.15.TpaBo BpemeHHoro ucnonb3oeaHus (apeHpgpl) MM 1C BosHukaeT y CyBnuieHavata ¢ MOMEHTa
noanucaHusa CtopoHamu Akta Ha ApeHay MM 1C, a B crniy4yae HeucnonHeHus CybnuueHamaToM ob6a3aHHOCTH
no nognucaxuio Akta Ha Apengy MM 1C B nocnegHuin aeHk cpoka, YCTaHOBNEHHOrO M. 6.2.13. Horoeopa.

6.2.16. B cnyyae ecnu CyGnuueHsnaT HanpaeuT JInueHsnaTy MOTUBMPOBaHHLIM OTKa3 OT nognucaHns Akta
Ha ApeHpy Tl 1C, To npepocTaeneHve npaBa BPeMEHHOTO Mcronb3osaHusa (apeHasl) MM 1C Gyger
ABNATECA HefelcTBuTeNbHbIM, CybnuueHanaT, npu HanpasneHMM MOTMBMPOBAHHOrO OTKasa, 06si3aH
npekpaTuTL ucnonb3oBaHue (apedabl) MM 1C llMueHsnaTta, npu 3TOM BO3BpaT aBAHCOBOTO MraTexa
OCYLLeCTBIAETCS 3a BblHETOM BO3HAarpaxjeHwusl 3a nepuof B TedeHue kotoporo y CybrnuueHaunata Gbin
Aoctyn k ApeHge MMM 1C (nepuog ¢ patel npegoctasneqns foctyna k MM 1C B cooTBeTCTBUM . 6.2.11.
[oroeopa v Ao faTthl UCTeH4eHUs cpoka, ykasaHHoro B 6.2.13. [Jorosopa).
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6.2.17. HenocTOBEPHOCTE KOHTAKTHBLIX AaHHbIX, WM M3MEHEHWE AaHHbIX O HOPUOWYECKOM WIA MOYTOBOM
agpece Cy6nvueHanaTa, agpeca anekTpOHHOW noyTl OTBETCTBEHHOrO npeacrasuTens, 6es yseaomneHus
INnuensnaTta no appecy support@rdv-it.ru, nubo nocpeacTBoM TPEKMHIOBOW CUCTEMbl, He ABMseTcA
OCHOBaHWEM B 0TKa3e noanucaHus AKToB Ha ApeHgy MM 1C.

6.2.18. NIuueHaunaT B Lensix oaHakoMmneHus CyGnuueHsnaTa ¢ BoamoxxHocTamun Apenael MMM 1C umeeT npaso
npepoctaenate CybnuueHsnaty goctyn K ApeHge [N 1C Ha TecToBbIA nepuog.

7. OKA3AHMUE YCNYT, MNOPAQOK HAMPABJIEHUA 3ANPOCOB HA YCITYTU

7.1. OKA3AHME YCNYI MO NPELOCTABJIEHUIO B MOMIb30BAHUE CEPBEPHbIX MOLLHOCTENX
AnA PASMELLEHWUA HA HUX KOPIMOPATUBHBIX CUCTEM CYBJIMLIEH3UATA

7.1.1.CybnuueHanaT HarnpaensieT 3anpoc Ha OKa3aHWe YCnyr MocpeACTBOM 3arofiHeHWs! 3reKTPOHHOM
tdopmbl Ha Caite JlvueHswata, B TpPeKMHroBoW cucTeme, nNWMBO 2anNeKTpoHHOW noyTe CryXx6bl
noaaep:kn support@rdv-it.ru MNK KOHTakTHLIM JaHHBIM, YKa3aHHblM Ha CanTe JluueHauaTa.

7.1.2.Tpwn HanpasneHun 3anpoca CybrnvueHsmaT ykasbiBaeT KOHUIypaLmm u3 nepeyHs, nepnuoa okasaHus
YCNyT, aKTyanbHble PeKBU3WUTLI OpraHn3aUnmy, KOHTaKTHbIe AaHHble OTBETCTBEHHOro nNpeacTaBuTens.

7.1.3.JIMLeH3mnaT NpUCTynaeT K OKasaHuio YCryr TONMbKO Nocrie BHECEHWs! NpeaBapuTernbHON onnarsl.

7.1.4.06HoBneHue apeHayemelix Ml npouasoautes CybnvueH3MaToMm camocTosITENbHO Yepes UHTepeiic
1C Mpegnpuatua (unu KoHdwmrypaTtop) nyTem aBTOMaTHM4ecKoro ckadmeBaHusa ¢ caita MTC, unm 4vepes
KoHthurypaTtop camocTosTenbHO ykasas nyTb K AUCTPUBYTMBaM 0GHOBMEHWI, pacnorioXeHHbIM B nanke
"OBHoBneHus" Ha paboyem cTone nonb3oBaTens B NoAkMioYeHHbIM (onnadveHHeiM) RDP. O6HoBneHue
apeHayembix [ MoxeT npoussoguTcs JNnuyeHsnaTom no 3anpocy CybnuueHanaTa B paMKax okasaHus ycnyr
no dorosopy.

7.2. OKA3AHMUE YCINYI NO BU3HEC-COMPOBOXXAEHWIO NMPOAYKTOB

7.2.1.TepeveHb Tunosbix ycnyr 6uaHec-conpoBoxaeHus CybnuueHanata npueeaeH B MpunoxeHun Ne7 k
[Horosopy.

7.2.2.CybnuueHavaTt HanpaensieT 3anpoc Ha okaszanue ycnyr (oanee — 3anpoc) Ha aMNeKTPOHHY MoYTy
support@rdv-it.ru unm B NM4YHOM KabuHeTe TpeKMHroBOW cUCTEMBI. 3anpoc OOMKEH COoAepXaTb aapec
aneKkTpoHHoW no4Tbl OTBeTcTBEHHOro npefcrasutens CybGnuueHanaTta, noapoGHoe onucaHwe YCnyr,
onucaHue oxuaaemoro CybnuueHanaTom pesynbTaTa oKasaHusl YCyr, a Talke MOryT BbiTh NpUIOXeHsb
OOKYMEHTbl (NpV  Hanvuyviu): TexXHUWYecKkoe 3afjaHve, cofepxkallee OonucaHue YCnyr v OXuOoaemoro
Cy6nuueHavaToMm peaynbTata WWnNM JOMONMHUTENbHbIE MaTepuansl, Heobxoaumble [luueHsuaty Ans
OKasaHusA YCIyr.

7.2.3.0eitctBus, coBeplueHHble OTBETCTBEHHbIM MpeacTaBuTenem CybnuueHavata nocpeacTBoM
HanpasneHusa CoobLieHnA Ha aapec 3NeKTPOHHOW MOYThI KOHTAKTHOro nuua JlMueHauata uin Ha afpec
ANeKTPOHHOM nouyThbl JlueHanaTa support@rdv-it.ru ¢ ncnonb3oBaHMeM ykasaHHOro KOHTaKTHOro agpeca
AneKkTpoHHoW  no4Thl  OTBeTcTBeHHoro rnpepacraeutens Cy6rvueHauata, CTOpOHbI  NPUBHAKT
COBEpLUEeHHbIMM  C  MCMOMb30BaHMEeM MpOCTOM 3neKkTpoHHoi nognvcn Cy6nuueHavata.  3anpoc,
HanpaeneHHbIN NMUom oTnuyatoLerocs ot OTBeTcTBEHHOrO NpegcTaBuTena CyGnuueHanara, He NoAnNeXuT
paccMOTPEHMIO.

7.2.4.JlnueHsnat obpabaTbiBaeT 3anpoc, yTouHsieT y Cy6ruvueHavarta fgetanu W NpegocTasnsieT Ha
aneKTpoHHoe cornacosaHve CybnunueHanaTy CTOMMOCTb, CPOKM, ONMCaHWUE U NpeanonaraeMbiii peaynsTar
no kaxgomy 3anpocy. B cnyyae Henpepoctaenenus Cy6nvueHavaTom sanpaluMeaembix JlMLieHanaTom
CBeJEeHW 1 (unn) maTepuranos no getansam 3anpoca JInueHauaT MoXeT NnpuocTaHoBUTL 0BpaboTky 3anpoca
Ao norny4veHus ot CybnuueHsnaTa HeoCTaloLMX CBEAEHNIA 1 (MNK) MaTepuaros.

7.2.5.CybnuueHanar nosmy4aet aMeKTpoHHOe NMUCLMO Ha yTBepxaeHue 3anpoca ¢ ykasaHuem getanbHol
UHpopMaLmn 0 Hem. 3anpoc MoxeT BbiTe aKUenToBaH WM OTKNOHEH MyTeM HanpaBreHWs OTBETHOro
nucbma.

7.2.6.JlnueHsvaT nocrne paccMOTPeHHs 3anpoca U MomnyYeHys Heo6XoaMMoi MHAOPMaLMKM U MaTepuanoB
ot CybnuueHanara JlnueHanat enpaBe B 04HOCTOPOHHEM MOPSIAKE OTKA3aTLCA OT OKa3aHus YCnyr, CoobLmB
CybnuueHanaTy Npuy4MHbI OTKasa.

7.2.7.Cy6rmueHsunat 8 nuue OTBETCTBEHHOrO npepcraBuTens BripaBe OTKMOHUTL 3anpoc, ecriv OH He
corrnaceH ¢ yCroBusiMW OKasaHusl YCnyr, nanoxeHHsiMyn B 3anpoce. [Mocne oTknoHeHus CyGnuueHsnaTom
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3anpoca, CTOpoHbl BnpaBe MPOAOMKUTL B3aUMOJEWCTBME, CKOPPEKTUPOBAB M M3NOXMWB OOHOBMEHHbIE
yCIOBWSl OKa3aHus ycnyr B 3anpoce.

7.2.8.JluueHanar NPUCTYNaeT K OKa3aHWK YyCnyr TONbKO Nocrie BHeCeHWA npep,BapMTeanoﬁ onnarbl.

7.2.9.CTOPOHBLI MOMYT U3MEHWUTL YCINOBUS COrflacoBaHHOro 3anpoca (B TOM Yucne, HO He orpaHnyMBasiCh,
ycrnoBuss o Buaax, obbemax ycryr, pesynbTaTax OKasaHusi YCnyr) nyTeM HanpasrneHus 3anpoca
OTBeTcTBeHHbLIM rpefcTtasutenem CybrvueHanarta, nocpeacTBoOM 3MeKTpoHHoro cooblleHus Ha appec
3MEeKTPOHHOM NoyThbl support@rdv-it.ru.

7.2.10.To okoH4YaHuWM okasaHus ycnyr JluueHanatr HanpaensieT CybnuueHsuaTy pesynetat Ycnyr Ha
KOHTaKTHble afpeca anekTpoHHOW no4Tkl OTBEeTCTBEHHOIO NpeacTtasuTensa CybnuueHsumaTa.

7.2.11.B «kayectBe pesynbrtatoB ycnyr CTopoHbl MoryT o0603HauMTh [JOKYMEHTHI, MaTepuarnsl,
noaTeepxpatowme okasaHue CybnuueHanaTy ycnyr (CKPUHLLOTLI, TEKCTOBblE OMMCaHWA OeNCcTBUi
JInueHanaTta, OCyLLEeCTBEeHHbIX B paMKax OKa3aHWs YCIyT, MMCbMEHHbIe KOHCYbTaLumu, MHCTPYKLWK 1 MHOE).

7.2.12. PakTMyeckasi coada pesynbTaToB yenyr ocywecTtenserca CTopoHamu nocpencTBoM 3MEKTPOHHOW
no4ytbl. B TeveHue 5 (nsATK) paboumx AHel ¢ Aathl HanpaeneHusi Cyb6nuueHavaTty peaynbTaToB YCryr,
CybnuueHavar o653aH NpoBepuTb NpefocTaBneHHble emy JluueHamaTtoM pesynbTaTbl, NMpU OTCYTCTBUM
3aMeyaHuii MyTeMm HanpaBlieHWs B 3MNeKTPOHHOM cooBLieHWM C KOHTakTHoro agpeca OTBETCTBEHHOMO
npeacrasutenss CybnuueHavaTa, nOATBEpAWMTL COOTBETCTBME MPefocTaBfeHHbIX JliueHanatom
pesynetatoB ycnyr. Ecnu IluueHsuwatom He Oyger nonydeHo oT OTBETCTBEHHOro npeacTaBuTens
Cy6nuueHanara H1 NOATBEPXAEHWS COOTBETCTBUS NPeAoCTaBNeHHbIX JIMLeH3UaToM pesynsTaToB YCIyr, Hi
3aMeYaHunin OTHOCUTENBHO OKa3aHHbIX YCIYT, YCIYr CHUTAKOTCS OKasaHHbIMY JIMLeH3naToM B Haanexallem
nopsiake 1 NpUHATLIMK CyBnuueH3avaTom.

7.2.13.B cny4ae, ecnu nocrne nony4eHusn ot JiuueHavaTa peaynstaTtos yenyr CyGnuueHsvar obHapyXuT
HefoCTaTkKM UMW HecooTBeTCTBME  pesynbTatoB  ycnyr, CybnuueHsnat d¢opMMpyeT  MOMHbIA,
HEMPOTMBOPEYUBLIA N MCHEPMbIBAIOLWMIA CNWCOK 3aMe4vaHuid. JnueHswar obssaH ycTpaHWTb 3amedyaHust
Cyb6nuueHanarta B cornacoBaHHbIli CTOpoHaMK CpoK.

7.2.14.OkasaHne ycnyr B pamkax [JoroBopa OCYLLECTBMSIeTCs MNOCPEeACTBOM YharneHHoro Aoctyna
(omctaHumoHHo). MNpu HeoBXoAMMOCTU OKasaHusi ycryr Ha Tepputopum CyBrnuueHavaTa, CTOMMOCTb U
YCNOBWUA OKasaHWA TakuX YCryr, BKMoYas 3aTpaTthl Ha KOMaHOWpOBKW, oroeapusaioTcsa CTopoHamu
rnocpencTsoM obmMeHa CooBLUEHWUIA MO 3NEKTPOHHOM noYTe.

7.3. OKA3AHME YCIIYT MO AJAMNTALWA U COMPOBOXOEHUIO NMPOOYKTOB

7.3.1.CybnuueHsnat HanpasnsieT 3anpoc Ha okasaHue Ycnyr (danee — 3anpoc) Ha 3eKTPOHHY MouTy
support@rdv-it.ru unm B nuyHom kabuHeTe TpeKMHrOBOM cUCTEeMbl. 3anpoc JOMmKeH cofaepXaTb afpec
3neKTpoHHOM noyTel OTBeTcTBeHHoro npepacrasutens CyGnuueHanaTa, nogpoGHOe OnucaHue YCyr,
onucaHue oxvaaemoro CybnuueHnsnatom pesynbTaTta oKasaHWs YCNyr, a Tawke MOryT BbiTb MpUoxeHs
FAOKYMEHTBl (MpY  HanuMuuW): TexXHUYeckoe 3afjaHve, CoAepXalllee OnucaHue YCIyr 1M OXWOoaemoro
CybnuueHsnatom pesynbTata W/Wnu [ONOMHUTENbHbIE MaTtepuarnsl, Heobxogumble JlMueH3uaty ans
OKasaHusa ycnyr.

7.3.2.[leictBus, coBeplueHHble OTBETCTBEHHbIM npepcTaeuTerieM Cy6nuueHsuaTa, ¢ UCronb3oBaHWeM
Tpek1HroBol cucTemsl, a Takke Bce AeiicTBusi CybnuueHanara, coBeplueHHbIe NOCPEACTBOM HarpasieHus
cooBLLeHnin Ha aapec 3neKTPOHHOW NoYThl NuueHanata support@rdv-it.ru ¢ MCnonb3oBaHWEM YKa3aHHOTO
KOHTaKTHOrO afpeca 3neKTpoHHOW no4vTtel OTBeTcTBeHHOro npeactasutens CybBnuueHauara, CTOpPOHbI
MPU3HaKOT COBEPLLEHHBIMW C MCMOSb30BaHNEM MPOCTON 3NeKTPOHHOW nognvuck CybrnuvueHsnara. 3anpoc,
HanpaeneHHbIV NUUOM oTnMYaloLlerocs ot OTBETCTBEHHOrO npeacrasuTens CybnuueHsuaTa, He NoanexuT
PacCMOTPEHMIO.

7.3.3.JlnueHsvar obpabaTbiBaeT 3anpoc B TpekMHroBol cucTeme, yTouHsieT y CybBnuueHswata getanu
kaxxgon 3anpoca M NpefocTaBnseT Ha ANeKTpoHHoe cornacosaHue Cy6rnvueHauaTy CTOMMOCTb, CPOKM,
onucaHve W rnpepnonaraeMblil  pesynbTat Mo kaxgomy 3anpocy. B criyyae HenpegocTaBneHus
CybnuueHanartom sanpawmeaembix JluleHanaTom cBefeHuin 1 (Mnv) matepvanos no Aetansm 3anpoca
NueHanat moxeT npuocTaHoBUTL 06paboTky 3anpoca Ao nonyderus oT CyBnuueHsnaTa HeaoCcTaloLLmX
cBedeHWn 1 (Mnun) MaTepuanos.

7.3.4.CybnvueHaumart nosy4yaeT anekTpoHHoe MUCbMO U3 TPEeKUHIOBOM CUCTEMbI Ha yTBepXIeHUe 3anpoca
C yKasaHuem paeTanbHOM MHoOpMauum o Hem. 3anpoc MOXeT GbiTb aKUenToBaH WM OTKIOHEH nyTem
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HaXXaTWsi COOTBETCTBYIOLLEM KHOMKW (KOHKIMIOOEHTHbIX percteuid). WMHdopmaumss o6 OTBETCTBEHHOM
npegcrtaeuTene co ctopoHbl CybnuueHsuaTa, gate W BpeMeHW, MPUHATOM PeLleHWM COoXpaHsieTcsd B
TpPeK1HroBon cUCTEME.

7.3.5.JlnueH3nar rocne paccMOTpeHus 3anpoca 1 nony4eHns HeobxoanmMon MHgopMaLmn 1 MaTepuarnoe
ot CybnuueHsnaTta lnueHanaTt Bnpase B 04HOCTOPOHHEM MOPSAKe 0TKa3aTLCA OT 0Ka3aHUs ycnyr, coobLimB
Cy6GrnvueHsuaTy npyyMHbl 0TKasa.

7.3.6.CybnuueHsmat B nuue OTBETCTBEHHOrO MpeacTaBuTensl BripaBe OTKMOHWTL 3anpoc, ecni OH He
cornaceH ¢ yCrnoBMAMMW OKasaHus YCNyr, M3noxeHHbIMK B 3anpoce. Mocne oTkrnoHeHus CybrnuueH3anaTom
3anpoca, CTopoHbl BrpaBe MpPOJOITAKWTE B3aMMOLENCTBUE, CKOPPEeKTMPOBaB M WM3NOXWB OBHOBMNEHHLIe
YCINOBUA OKasaHwsa ycnyr B 3anpoce.

7.3.7.JlnLleH3naT npucTynaeT K OKasaHWIo YCIyr TOMbKO MOocne BHECEHWA NpeaBapuTENbHOM OnnaThbl, ecrnm
OHa npeaycMoTpeHa 3anpocom.

7.3.8.CTOpPOHbLI MOTYT M3MEHWUTL YCIOBUS COrnacoBaHHoro 3anpoca (B TOM Yucne, HO He orpaHu4MBasicCh,
ycrioBua o Buaax, obbemax ycmyr, pesynbTaTax oOKasaHWA YCryr) MyTeM HanpaBrieHus 3anpoca
OtsetcTBeHHbIM npefcTaBuTenem CybrnuvueHavarta, NnocpeacTBOM 3MIEKTPOHHOTO COOBLLEHUs Ha agpec
AMEeKTPOHHONW NoYyThl support@rdv-it.ru unm ¢ nomoLbo TPEKUHIOBOW CUCTEMBI.

7.3.9.1o okoH4YyaHWM okas3aHust ycnyr JlvueHsuaT Hanpaensetr CybnuueHawaTy peaynbTaT YCnyr
nocpeacTBoM TpEeKMHroBoW CMCTeMbl MMM Ha KOHTaKTHble agpeca 3/1eKTPOHHOW Mno4vTel OTBETCTBEHHOro
npegcraeutens CybnvueHanarta.

7.3.10.B ka4ecTBe pesynbTaToB ycrnyr B cooTBeTcTBUM C [orosopoM CTOpPOHbI MOryT 0603HaYUTL
nporpammbl ans 3BM, coctaBHble 4acTtu nporpamm ans OBM, 6asbl AaHHbIX, JOKYMEHTbI, Matepuansi,
noAaTeepxaawwe okasaHne CybrnuvueHavaty ycryr (CKPMHLLOTHLI, TEKCTOBble OnucaHusi AelcTBui
JlnuensmnaTta, ocyLeCcTBNEHHbIX B PaMKax OKasaHWsi yCryr, MMCbMEHHBIE KOHCYbTaLUMK, UHCTPYKLMK U UHOE).

7.3.11. ®aKTuyeckas caadva pesynbTatoB Ycryr ocyliectensetca CTopoHaMu nocpeacTsoM TpekUHroBoM
CMCTEMbl UMK MO 3MEKTPOHHOW no4yTe. B TeuyeHue 5 (nstu) paGouunx AOHEW ¢ Aartbl HanpasneHus
CybnuueHsuaty peaynbTatoB ycnyr, CyGnuueHsuat o6s3aH NpoBepuTb MpPefoCTaBreHHbIe eMy
INnueHsnatom peaynbTaThbl, a TaKe, €Crnv NPUMEHUMO, OCYLLECTBUTEL TECTUPOBAaHWUE NpefoCcTaBneHHbIX eMy
INnueHanaTtom pesynbTaToB U MpKU OTCYTCTBUM 3aMeYaHuii NyTeM COBEPLUEHUSA KOHKIMHOAEHTHLIX OeWCTBUIA
(MpegycMOTPeHHbIX aKTyarnbHbiM MHTepdeiicom TPEeKMHIOBOM CUCTeMbl UMW yKasaHUA B 3NeKTPOHHOM
cooblieHnn C© KoHTakTHoro agpeca OTBeTCTBEHHOro npefcTaesuTens CyBnuueHsuarta), noaTeepauTb
COOTBETCTBME rpegocTaBneHHbix JlMueHavaTtom pesynbTatoB ycnyr. Ecnu JluueHsvatom He 6Gyget
nony4eHo ot OtseTcTBEeHHOro npeacrasutens CyOnuueHaWaTa HW MNOATBEPXKOSHUS COOTBETCTBUS
NpefocTaBrieHHbIX JIMLeH3naTtoM pesynbTaToB YCIyr, HU 3amMeYaHuid, OTHOCUTENLHO OKasaHHbLIX YChyr,
YCINyrv CHUTaKOTCSA OKasdaHHbIMM JIULEH3MaToM B Hafnexallem rnopsgke v NnpuHaTeiMu CyGnuueHsnaTom.

7.3.12.B cnyyae, ecnu nocne nonyyeHus ot JliueHanata pesynbTaToB YCMYr U OCYLUECTBIEHUS WX
TectupoBaHus, CybnuueHsuat o6HapyXuT HeJocTaTkM WM HEeCOOTBETCTBME pesyrnbTaToB  YChyr,
Cy6nuueHsnat hopmMnpyeT NMOMHbIA, HEMPOTUBOPEYUBLINA 1 NCYEPTLIBAIOLLMIA CMIMCOK 3aMeyaHwiA.

7.3.13.lnueHsnat 0bsa3aH ycTpaHuTb 3ameyaHust CybrniueHanaTa B cornacosaHHbli CTOpoHamm Cpoxk.

7.3.14.Oxa3anne ycnyr B pamkax [loroBopa OCyLLEeCTBNsSIeTCA MOCPeACTBOM YharieHHoro [octyna
(ancTaHumoHHo). lNpu HeoBxoAMMOCTK OKasaHus YCnyr Ha TeppuTopun Cy6nuueHavaTa, CTOMMOCTb W
YCMoBKA OKa3aHWs Takux ycryr, BKNoYas aaTpaTthbl Ha KoMaHOMPOBKKM, OroBapMBaloTcs B 3anpoce,

8. CTOUMOCTb YCNYr, NOPAOOK COAYU-NMPUEMKU U OMNATLI YCNYT

8.1. CtoumocTk ycnyr No nNpeaocTaBneHuio B Nosib3oBaHue cepBepHbIX MOLUHOCTEN Ang pasMelleHus Ha
HUX KopriopaTuBHbIX cucTem CybnuueHsuaTta opMUpyeTCA MCXods W3 BbiBpaHHbIX KOHUrypaLuii,
npuBefeHHbIX B [NMpunoxeHun Ne6 k [orosopy.

8.2. CtommocTb ycnyr no apgantauuv, COMpOBOXAEHMIO W 613Hec-conpoBOXKOEHUIO onpegenseTcs Mo
pesynbTaTy oueHkv JluueHaunara, npoBedeHHoON Ha OCHOBaHMY 3arnpoca Ha okasaHue yCryr, HanpasBeHHOro
CybnuueHanaTtom.

8.3. CroumocTtb yenyr IluueHsvnarta o6naraetcs HOC B pasmepe 5%.

8.4. locne yTeepxaeHns 3anpoca Ha okasaHue ycnyr, lMueH3naT HanpaenseT cueT Ha npeponnaty Yenyr,
a CybnuueHanar npomssoauT npegonnary Yenyr (npu Hanuumm). Mpeponnata ycnyr coctaensieT 100% ot
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CTOMMOCTM YCINyT 1 yKa3biBaeTCA B c4eTe Ha onnaty. Cpok onnatel He nosgHee 5 (nATy) paboynx gHen ¢
Aatbl BbICTaBNEHWs UMK CPOK, yKasaHHbIN JTuleH3naToM HenocpegcTBEHHO B CYETe.

8.5. MNocne npuemkn CybnuueHsnaTom pesynbTaTtoB yonyr JluueHanaT chopmupyeTt AKT U cHeT-thakTypy unv
YHUBEpCcanbHO nepegaro4Horo AokymeHta (YT10) (oanee — AKT) u cyert Ha onnarty YCnyr, U HanpaenseT ux
CybnuueHsnarty nocpeacTBOM TPEKMHrOBOW CUCTEMbl MMM Ha KOHTAKTHbLIA afpec 3MIeKTPOHHOW MOoMTbI
OTBeTcTBEHHOrO NpeacTaeuTens unu nocpeacteom d40.

8.6. CybnunueHsnar B TedeHme 5 (nsitn) pabounx gHel ¢ MOMeHTa nonyyeHus AKTa nognucbiBaeT AKT.

8.7. Ecnu B TeyeHue cpoka, ykasaHHoro B . 8.6. [loroeopa, B agpec JlnueHanaTa He NoCTYNsT NOANMCaHHbIN
CybnuueHavatom AKT WM MOTMBMPOBaHHbIN oTkas CybnuueHasata OT noanucaHvs Takoro AkTa,
NnueHsnat penaet oTmeTky o6 3ToM M noanMchbiBaeT AKT OAHOCTOPOHHEM nopsake. Mpu aTom ycnyru
IwueHanaTa no cunTarTCH OKasaHHLIMU Hagnexaimum obpasom 1 6e3 Kakux-rnMbo BO3paXKeHWn Co CTOPOHbI
CybnuueHauara.

8.8. B cnyyae, ecnv npu okasaHum ycnyr JluueHanaTom GyaeT cosfaHo npovn3seaeHne Mnm MHoi pesynbstar
(yHYKanbHaa  yHKUMOHANLHOCT, (hparMeHT MporpaMMHOrO  Kopa), SBMSIOWMACH — pesynbTaToM
VHTeNneKkTyansHoW AesATenbHocTk, To flueHanaTt 0bsiayetca nepenate CybnuLeHanaTy UCKMoYUTenbHbIe
npaBa Ha Takoi pesyrnbTaTt MHTeNNeKkTyansHoi OeATensHOCTH B nonHom obbeme ¢ gathl NoanucaHns AKTos
1 nonHow onnatel CybrmueH3aMaToM COOTBETCTBYIOLLMX YCIYT.

8.9. CTOpOHbI HACTOALLMM YCTaHABNMBAIOT, YTO BO3HarpaxaeHue JluueHauara aa nepegady CybnuvueHamary
VCKIKYMTESbHBIX NPaB Ha ykasaHHbIN pe3ynbTaT WHTerneKTyarnsHon OesiTeNnbHOCTH B NonHoM obbeme
(OTuyXKAEHMEe MCKMIYMTENbHBIX NPaB) BKMIOYEHO B CTOMMOCTb yonyr JluueHsuata u cocraensietr 1% ot
CTOMMOCTH yCNyr B pamkax bbin co3gaH COOTBETCTBYIOLUMIA Pe3ynbTaT MHTENMEKTYarnbHON AeATENbHOCTH, 1
AOMNOMHUTENBHO He ynnayMBaeTCs.

8.10. Onnarta okasaHHbIX ycnyr npoussogutcs CybnuueHsnatom B TedeHue 5 (nstv) paGoymx gHen c
MoMmeHTa HanpaeneHus CybnvueHsnaTy Akra U cHeTa Ha onnary.

8.11. CybnuueHanat onnadvsaeT ycnyrm JIMLUEH3WaTa nyTemM NEepeyucrieHUss [eHeXHbIX CpelcTB Ha
pacyeTHbI cyeT lluuersnara. [JaTor onnatel no [loroBopy ABNseTCs garta nocTynneHus AeHexHbIX CpeacTs
Ha KoppecnoHAeHTCKM c4eT GaHka JlMueHsnata. Bce pacyetsl mexagy CropoHamu no Jorosopy
npoussogsATcs B 6eaHannyHoM nopsiake B pybnsx Poccuiickoin depepauuu.

8.12. CybnuueHsnaT He UMeeT npasa NnepejaBaTth TPETHAM MULEM NMPOMEXKYTOUHBLIE UMM OKOHYaTEMNbHbIE
pe3ynbTaThl OkasaHus yCnyr, ecnv He noanvcaHbl AKTbl M He NPoU3BEeaeH OKOHYaTenbHbIA pacyer.

9. B3AMMOJEWCTBME CTOPOH, YCINOBUS UCMNOMb30BAHUSA TPEKMHIOBOW CUCTEMbI

9.1. Bsaumopgencteme CTOpOH B pamkax WCrofiHeHusi oBsizaHHocTeln no [loroBopy OCYLUECTBISETCS
MOCPEeACTBOM 3MEKTPOHHOW MoYThl, TPEKMHIOBOW CUCTEMBI UM CUCTEMBI 3NEKTPOHHOro A0KyMeHTooGopoTa
(nanee - 30).

9.2. ins ocywecTBneHns B3aMMOAEACTBMA C JIMUeH3MaToM nocpedcTBOM TPEeKWHIOBOR CUCTEMBI
CybnuueHanar OOImKeH MPOWTK npoLeaypy perucTpauuu Ha caiTe: https://jira.rdv-
it.ru/servicedesk/customer/portal/, 8 pesynetate koTopoit ons CybnuueHsuarta byaeT cozfaHa yHUKarbHas
y4yeTHas 3anuce.

9.3. lNpw saBepLueHnn npouenypsl pervctpaumn CyBnuLeHanaT caMoCTOSTENbHO YCTaHaBRNMBaET naporb
ANs AOCTYNa K y4eTHOM 3anucu. JuLieHamat Bnpase ycTaHaBnuBaTh TpeBGoBaHus K NOrMHY 1 Naporiio (AnuHa,
AONYCTUMbIE CUMBOSbI U T.4.).

9.4.Mpouenypa peructpaumn CyGnuueHanata OCYLIECTBNSETCH B COOTBETCTBMM C npasunamu,
YCTaHOBMNEHHBIMM [10roBOPOM 1 akTyanbHbIM MHTEPMhERCOM TPEKMHIOBOM CUCTEMBI,

9.5. lNpun nNpoxoxaeHnn npoLieaypbl perucTpaLmm Ans nosy4eHus qoctyna kK TPeKMHIOBOM cUCTEME, a Takke
npy niobom BaaumopeicTeun ¢ JluLieH3MaToM NocpefcTBoM TpeKWUHroBO CUCTEMBI, UIU SMEKTPOHHOM
noutbl CybrivueHavaT obssyeTcs NpefocTaBnATb LAOCTOBEPHYIO M MOMHyl UHdopmauuio o cebe no
npeanaraeMbiM BoOMpocaM W noAdepXusaTbk 3Ty WH(OPMaUMID B akTyanbHOM cocTosiHuW. Ecnn
Cy6nuueHamnar npegocTasrisieT HeBepHY NHOPMaLWio unK y JMLeH3naTa ecTb OCHOBaHUs! fofaraTh, Y4To
npepocTasneHHan CybnvueHanaTom MHgopMauus HenonHa unM HegocTosepHa, IuueHanaT uMeeT npaso
no ceoemy ycmoTpeHuio 3abnokvposatb nmbo yaanuTb yuyeTHyl 3sanuce CybrnvueHauaTta, oTkasaTb
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CybrnivueHsnaTy B WMCMONb30BaHMW TPEKUHIOBOW CHUCTEMbI M MPEKpaTUTL AOrOBOpHLIE 00sA3aTensCcTBa,
BO3HMKLUME Ha OCHOBaHuu aeictemi CybrnivueHanara.

9.6. CybnuueHanat o6a3aH HeMeaneHHo yBeaoMUTL JlnueHanaTa o niobom cnyyvae HecaHKUWOHVMPOBaHHOIo
(He paspelueHHoro CybnuueHanaTom) goctyna k TPEKMHIOBOM CUCTEME C UCMONb30BaHMEM YYETHO 3anucu
Cybnuuensuara w/unm o niobom HapylueHun (Noao3peHnsix O HapyLLeHWM) KOH(UOEHUMANsHOCTN CBOMX
CpeacTB [ocTyna K y4deTHoW 3anvcu. B uensax 6esonacHoctv CyGnuuensvat obsszaH obecneunsatb
ocyllecTsrieHne 6e3onacHoro 3aBepLueHnsi paboTbl Nog y4eTHoi 3anuckio CyGrmueHanarta no okoHYaHuu
Kakpon ceccum pabotbl ¢ TpeKkWMHroBoW cucTemoi. JMueH3anaTr He oTeevaeTt 3a nocnepcteus nwoboro
Xapaktepa, KOTOpbl€ MOrYT MNpPOM30WTH W3-3a HapylleHuss CybnuueHanaTom MonoXeHWA aTOR 4acTu
Horoeopa.

9.7. JluueHsnaTt GessosmesgHo npegocTaBnsieT CybGnuueHavaTy orpaHWyeHHoe MpasBo MCMonb30BaHMs
TpeknHrosoit cuctemMbl NocpeAcTBOM ceTi VIHTEPHET MCKITIUMTENbHO B Liensax BaaumoaeicTeusi CTOPOH B
pamkax [Jorosopa.

9.8. CybnuueHanar He WMeeT npaBa MWCMOMb30BaTb TPEKWHTOBYKD CUCTEMY Kakumu 6kl TO HU 6bino
cnocobamu, 3a WCKIKYEHWEM MCToNb3oBaHusi B 06bemax ¥ criocobamu, MPsAMO MPEeayCMOTPEHHBIMM
HacTosilMM paspenom [Joroeopa.

9.9. Huuto B [loroBope He MOXET TPaKTOBaTLCA Kak npefocrasneHme CybnuueHanarty oOTKpbITON NULEH3UK
B OTHOLWEHUM TPEeKUHroBOM CUCTEMBI, X YaCTel, KOMMOHEHTOB WIN COAEPXKALLMXCH B HUX OaHHbIX.

9.10. B coctae TpekMHroBoW CUCTEMbI B Ka4ecTBe €€ KOMMOHEHTOB BXOAMT CTOPOHHEE MPOrpammMHoe
obecneverune (nporpammHoe obecneveHne, UCKMIOYMTENBHEIE MpaBa Ha KOTOpoe MpUHaAneXxaT TPeTbUM
nuuyam). Mpu atom JIMuEHsuaT rapaHTMpyeT, YTO WM MOMy4eHO MPaBO WCMOMb30BaHWsi CTOPOHHEro
nporpammHoro obecne4yeHus B yCTaHOBMEHHOM AEACTBYIOLMM 3akoHodaTenscTeoM PO nopsake, B TOM
4yWucre C Uenblo NpeaocTaBneHrs npasa OrpaHMYEeHHOro WCMONb30BaHWMA CTOPOHHEro MporpamMMHoro
oBecneyeHns TpeTbUM NULAM AN B3aMMOLENCTBUS C HAMK B pamkax [JoroBopa ¢ MCronb30BaHUeM Takoro
rporpaMmmHoro obecneyeHus.

9.11. OJokymeHToo60opoT B pamkax [loroBopa MOXeT OCYyLIECTBMSTLCSH, B TOM uYucne nytem obmeHa
SMEKTPOHHBIMA ~ AOKYMEHTaMu, MOAMNWCAHHLIMKA  KBaNMMULMPOBAHHOW 3MEKTPOHHOM MNOAMUCEI0 1
HanpaeneHHbIMKM 4Yepea onepaTopa, obecneyvBatollero o6MeH aNeKTPOHHLIMKU JOKyMeHTamu (aanee —
300). MognucarHble B COOTBETCTBMM CO CT. 6 ®epepansHoro sakoHa Ne 63-®3 ot 06.04.2011 «O6
3NEKTPOHHOM NOANUCUY» KBaNUMPULMPOBAHHON 3NEKTPOHHOM NOANMCHI0 AOKYMEHTbI NpuaHaoTcsa CTopoHaMm
MOMHOLEHHBIMUA  IOPMAMYECKMMY  [OKYMEHTaMW, paBHO3HAYHLIMA A aHamnorM4HbiM  MOAMMCAHHLIM
COBCTBEHHOPYYHO [JOKYMEHTaM Ha GYMakHOM HOCWTENE, C MPOCTABIEeHWeM nevatn (ecnyu NpUMEHMMO),
MPMHUMAIOTCS K MCMONMHEHMIO 1 MOPOXAAIT A8 CTOPOH I0PUANYECKME NOCNEACTBUS B BUAE YCTAHOBINEHNS,
N3MEHeHWA W npekpawleHns B3auMHbIX MpaB W obs3aHHOCTeR npu cobnogeHuM nopsgka obmeHa
AOKYMEHTaMM B aNEKTPOHHOM BUAE, YCTaHOBNEHHOro 3aKkoHogaTerscTeom PO,

9.12. HanpasreHue, nonyyexue, nopanucaHne U oBMEH MEPBUYHLIMIA [OKYMEHTaMWU NPOUCXOAWNT B
9MeKTPOHHOM BMAE C UCTIONb30BaHNMEM KBannUUMPOBaHHOW 3MeKTPoHHOW noanucn nocpenctsom 0.
CTOpOHbI NpW3HaKOT, YTO MEPBUYHbIE AOKYMEHTbl, OPOPMIIEHHbIE B COOTBETCTBMM C TpeGoBaHWsiMM
3akoHogatensctea P® (B ToM uucne OyxranTepckoro KM HanoroBoro yyeTta) M nognucaHHble
KBaNMULMPOBAHHOW 3MIEKTPOHHO NOANMCHLIO NMPUPaBHUBAIOTCS K NEPBUYHBLIM AOKYMEHTaM Byxrantepckoro
y4eTa, noanncaHHbIMK YNoNHOMOYEeHHbIMKU nuuammn CTOPOH Ha ByMaykHOM HocuTene.

9.13. CTopoHbl camocTosTensHo nopknoyaloTes kK cucteme SL0. CtopoHa MoxeT B NMo6oW MOMEHT
OTKasaTbCs OT y4acTusa B cucteme 30, HanpaBue NMCbMeHHOe yBegoMreHe 06 atom gpyroi CTopoHe B
cucteme 30 3a 30 (TpuAlaTb) KaneHaapHbIX AHel 40 NpekpalleHus uenornbsaosanus 0.

9.14. CropoHbl 06si3aHbl B TeveHue 3 (Tpex) paboumnx aHeln MHGOpMMpoBaTL APYT APYra O HEBO3MOMXHOCTY
obMeHa nepBUYHLIMW OOKYMEHTaMy B 3MEeKTPOHHOM BWAE, MOAMMCAHHBIMU  KBANUULIMPOBAHHOI
3MNEeKTPOHHOW NOANUCLIO, B ClyYae TeXHUYeckoro cGosi BHYTPeHHUX cuctem CTopoHs! viu onepatopa 30.
B atom cny4ae B neproa aeiicTBUst Takoro c60s CTOPOHbI NPOU3BOAST 06MEH NepBUYHBIMU JOKYMEHTaMM
Ha ByMarkHOM HocuTene ¢ noAnMcaHmemM co6CTBEHHOPYYHOM NOANUCHIO.

10. MPABA N OBA3AHHOCTU CYBJTULIEH3UATA
10.1. Cy6nuueHsunar snpase:
10.1.1. TpeboBaTb OT JlMLeHsnaTa BbINONHeHUs 0653aTeNLCTB Mo [Jorosopy.
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10.1.2.MNMpenocTaBnTb apXMBHbIE BbIrPY3Kkv 6a3 AaHHbIX koHUrypauum CybnuueHanarta ans ux nepsu4Homn
3arpysKku Ha MHMpacTpyKTypy JTuueH3naTa, npn aTom KoHurypaumsa 6a3el AaHHblx CybrnvueHavaTa gonxHa
BXOOMTb B CMMCOK AOCTYMHbIX KOHUrypauui, ykasaHHbix B Mpunoxexun Ne 5 k [lorosopy.

10.1.3. B cny4yae HeobxogumocTu npuobpeTeHns JokyMeHTauum no Mpogykram 1C CyGnuueHavar srnpase
npuobpectn eé 3a JONONHUTENBLHYIO NNATY MO OTAENLHOMY AOrOBOPY.

10.1.4. OcyuwectBnsATh Nobble AENCTBUS, CBS3aHHbIE C OYHKLMOHMPOBaHWeM MpoayKkTa U B COOTBETCTBUM
C ero HasHayeHneMm, a MMeHHo:

10.1.4.1. Wcnone3oBatk [poaykt B KoMMepdeckoi gestenbHocT CyGnuueHswata, B TOM u4wucne
npegoctaenATe JocTyn K [NpoOykTy Ons ero Mcronb3oBaHus B npefernax MHOOpMaLMOHHON CUCTEeMbI
CybnuueHanata coTpygHMKam wunu noppsigqvKkam, NPUBIIEYEHHBIX AN BedeHWs yyeTa B MHTepecax
CybnuueHsnata, u addunvpoBanHbix nuy CybnuueHawata, B npeaenax onnavYeHHoro Konu4ectsa
Pabounx mecrT;

10.1.4.2. TMony4yaTe MOMHbLIA AOCTYN K WHbOpMauny, cOPMUPOBaHHOW B pe3ynbTaTte WCMomNb30BaHNs
Cy6nunuenavaTtom MpoaykTa, ¢ Lenbo hopMUpoBaHis OTYETOB 1 MX BbIrPy3ku cpeacTeamu MNpogykra.

10.1.5. 3aaBUTL NMOCPEACTBOM 3MEKTPOHHOW Mo4YThl MNM TPEKUHToBOW CUCTEMbl O HeoBxoaAMMOCTU He
06HOBNATL Mcnonbayemsle CybnuueH3naToM ak3emnnspel MNpoaykTa.

10.1.6. TpeboBate OT JlMLeH3naTa Ka4yeCTBEHHOrO OKa3aHUs YCNyr B MOPsSAKE W Ha  YCNOBUSX,
npegycMoTpeHHbIX [JoroBopom.

10.1.7.TpoBepsiTe X0A OKadaHus Ycnyr NocpeAcTBOM O3HAKOMITEHWSI CO CTAaTycamu UCTIONHEHWs 3anpoca
Ha okasaHwe ycrnyr, oTobpaxaembiMu B TpeKWHIOBOW cucTeme, vnv HanpasnsemsiMyv CybnuueHsmarty
NocpeacTBOM AMEKTPOHHOW MOYThI.

10.1.8. 3anpawwmsaTts y JlvLeH3naTa f4ononHMTensHyo MHdopmaumio 0 Xoae okazaHua Ycnyr.

10.1.9. PaspabatbiBaTth MHTEPEENCh U UHbIE NPOrpaMMHbIe YacTH, KOTOpble MOryT 6biTb UHTErpUPOBaHLI C
Mpopyktom, npu atom CybnuueHsnat obsisaH cobrniogaTtb orpaHuueHusi, npusefeHHsle B n. 10.2.5.
Horosopa.

10.2. Cy6nuueHsuar He BnpaBe:

10.2.1. BocrniponssoauTb 1 KonuposaTk MpoayKT, B OTHOLLUEHWW KOTOPOro nepeaaHo npaso UCMomNb3oBaHus,
Unmn YacTb ero yHKLMOHarbHOCTU UMW YCTaHOBOMHbIN NakeT daiinos Ans ycraHosku MNpoaykTa.

10.2.2. BocrniponasoguTh 1 konvposathb M1 1C, B OTHOLLEHKUM KOTOPOro NPeaocTaBneHo NpaBo BPEMEHHOTO
ncnone3oBaHns (apeHast) MM 1C.

10.2.3. MameHaTb cTpykTypy [lpoaykTa, BCKpbIBaTh TEXHOMOMMIO, pasbupaTtse UnM Kakum-nubo Opyrum
Crnocobom MbiTaTbCA W3BNEYb WCXOAHLIA koA poayKTa C Lernbio BHECEHWS B MCXOOHBIN Kof Kakux-nvbo
N3MEHEHWHA.

10.2.4. PacnpocTpaHsiTh, KONMpoBaTk (3a UCKIIOYEHEM Criyyaes KonupoBaHus MNpoaykTa, UCronb3oBaHue
KOTOPOro OCYLUEeCTBMAETCA MOCPEACTBOM BOCMPOW3BELAEHWS, ONA apXWBHLIX LEened WnM Aanst 3amMeHbl
npaBOMepHO NpUoBpeTeHHOro aK3eMnnsApa), OcyLeCTBATL 06HapogoBaHue NCXoaHOro Koaa MpoaykTa.

10.2.5.OcywecTBnste B oTHoweHwun [lpogykta M ero uvacted nepepaboTky, [EKOMMUIMPOBATH,
AuzacceMbnnpoBaTh, MoANMMLMPOBATL, U3MEHATH CTPYKTYPY M COCTaB COAEPXKaLLMXCS B HUX CBEAEHWIA,
OCYLLEeCTBNATL Niobble AECTBUS, HaNpaBreHHbIe Ha BOCCTaHOBMEeHUe UCXOAHOTo Koaa (MCXOAHOro TekcTa),
W3MEeHATe MW cosnaBaTh Kakue-nubo npoussofHble MPoOyKTbl HA ocHose Mpoaykta unu nw6oro ero
aMieMeHTa, pasfensTe Ha COCTaBHble YacTu, MHbIM 06pas3oM MCMOMb30BaTh HE MO HA3HAYEeHWIO.

10.2.6. CoBepluaTh AACTBISA, PE3yNbTaTOM KOTOPbIX ABIAETCH YCTPAHEHUE UMW CHKEHE adhbeKkTUBHOCTH
TEXHWHEeCKUX CPEe/ACTB 3alluWTbl aBTOPCKMX Mpas, npuMeHsemMbix IuueHsuapom u lMpasBoobniapgatenem,
BKIOYaA MNpUMEHeHWe TMporpaMMmHbIX W TEXHWYECKUX CPEACTB  «MYMbTUMIIEKCUPOBaHUS», CPeacTs,
W3MEHSAIOWMX anroput™M paboTbl NMPOrpaMMHbLIX MNK annapaTHbIX CPeacTB 3awuTel [poaykra, a Taioke
He ncronk3osate [IpoOAYKT CYCTPaHeHHbIMM WNKU M3MeHeHHbIMM 6e3 paapelueHusi JMUeH3vapa u
lpaBoobnagatensa cpeacTBamMuy 3allWThl.

10.2.7. MpepocTtasnate goctyn k MpogykTy Mnu ero YacTsM, nepeaasarhb aksemnnApbl MNMpogykra wnu ero
4acTh TPeTbMM NuLam W OCYLLECTBMSATE WMHbIe [EWCTBUS, C LEMbio U3BEYEeHs] KOMMEPYECKON BbIroAbl
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13 ucnone3osaHus NporpamMmmHoro Npodykra B OTHOLIEHUAX C TPETbUMM NMLAaMK. YKasaHHOe orpaHudeHne
He VcKmoyaeT Bo3MoXXHOCTM CybrnuueHsnaTta BeCTH y4eT B MHTepecax TPeTbUX Nl Ha co6eTBeHHbIX OBM.

10.3. CybnuueH3nar o6a3yeTcA:

10.3.1.OnnaunBate npegoctaensieMoe B COOTBETCTBUM ¢ [JOrOBOpOM MpaBo Ucnonb3oBaHus [poaykTta,
NPUHATL W ONNaTUTL OKasaHHble JlLeH3naToM YCnyrv B nopsgke, npegycmoTtpeHHom [Jorosopom.

10.3.2.TTo  ucrteyeHmu onnadeHHoro CyGnuueHanaTtom nepuvoaa  WCMoMb3oBaHWA  MPeKpaTUTb
ucnonesoeaHue llpogykTa, W, ecnu npumeHumo, yaanuTe konuu lMpopykta unm ero uyacterd ¢ IBM
CybnuvueHavara.

10.3.3. CBoeBpemMeHHO nHbopMmupoBaTk JlMueHsnaTa o cmeHe OTBETCTBEHHOro npeAcTaBuTens Uunu ero
KOHTaKTHbIX JaHHbIX.

10.3.4. Mo 3anpocy npepocTtaensaTe JlMueHanaty umerowmecs y CybnuvueHanata matepuansl U cBeaeHus
Heobxoaumble ANA Haanexallero okalaHus ycnyr B TeuyeHue 2 (OByx) pabouux OHeld C MOMeHTa
npeaocTaBneHns Takoro 3anpoca JIMueHsnaTom MM MHOTO Cpoka, oroBopeHHoro CTopoHamu, npu aTom
CPOKW OKazaHus Ycnyr, corfiacoBaHHble CTOpoHamM, YBENWUMBAIOTCA HA CPOK OXuaaHus JluueH3naTom
CBeJeHui 1 MaTepuanos, HEOBXOOUMBIX AN OKA3aHUS YCIyT.

10.3.5. Hchopmmposath [luleHanata o nNpoBoAMMbIX (B TOM YMChe HeaannaHupoBaHHbIX) paborax Ha
obopygosaHum, a Take 06 M3MeHeHWsX B nporpamMHOM oGecneyeHnn 1 ero napameTtpax, KoTopbie MoryT
NoBNUATL Ha xoa okasaHuusa CybrnvueHsnaTty ycnyr, a Taioke Ha aKTyanbHOCTb 3afadv, MOCTaBIEHHBLIX
JlnueHanaTy B paMkax COOTBETCTBYIOLLEro 3anpoca Ha oKkasaHue yCryr.

10.3.6.O6ecneunts  COOTBETCTBME  OMEPaLMOHHON  CUCTeMbl, [OMOMHWUTENLHOrO  MpPOrpaMMHOro
obecneyeHuns, annapaTtHoin yacTm u MHTepHeT-kaHana Cy6nuueHanaTta TexHuYeckum TpeboBaHusM u
pekomMeHadaLuaM CoOTBETCTBYIOLEro BeHaopa (fluueH3anapa).

10.3.7.B crnyyae HeBO3MOXHOCTM OKa3aHWsi YCnyr, BO3HUKLIENR no BuHe CybBnuueHsuarta, CybnuueHsmuar
06sa3aH onnaTtnTe JlueHanaTty (akTU4ecku okasaHHbIe YCIyriu.

11. MPABA U OBA3AHHOCTU NULIEH3WATA
11.1. NluueHzuar o6A3aH:

11.1.1.Mpenoctaeuts  CybruueHsauaTy npaBa Ha ucrionb3oBaHue [lpoaykTa; npaBo  BPEeMEHHOro
ncronk3oBaHus (apeHdbl) MMM 1C Ha ycrnoBusix, onpeaeneHHbIX B [lorosope.

11.1.2. O6ecneunTs BO3MOXHOCTb WCNONb3oBaHusi CybnvueHauatom [poaykra, Ha KoTopblit 6bino
npeaocTasneHo NpaBo MCMONMb30BaHWA, NpaBo BPEMEHHOro ucnosnbsoBaHus (apenawl) MM 1C B TeyeHue
onnayeHHoro CybrnvueHanaToMm nepuofa eXeAHEeBHO M KPYrnoCyTOYHO, 33 UCKIHYEeHWEM BpeMeHu
MpoBeAeHUs NPOKUNaKTUHECKMX MeponpusaTUi, (MpermyLLecTBEHHO B Hepabovee Bpemsi).

11.1.3.BbiNonHNTE  NepBUYHLIA NepeHoc Ga3 daHHbIX Ha MHpacTpykTypy JlMueHauaTa, B cnyqae
npepocraeneHns Cy6rnuueHanatom apxvBa C BbIrPY3KOW [OaHHbIX, COOTBETCTBYIOLIEA KOHMrypauum
MpopykTa, ecrin BO3MOXHOCTb 3arpyaki NepBUYHbIX AaHHbIX NpeaycMoTpeHa MpoayKToM.

11.1.4. HacTpouTb  KpYrrocyTO4HbIA MOHUTOPUHI [OCTYNHOCTM M NPOM3BOAMTENLHOCTM 6a3 [MpoaykTa,
csoeBpeMeHHo onosewaTte OTeeTcTBEHHOrO NpeactasuTens CybnuueHanaTa o obHapyeHHbIx npobnemax
Mo agpecy ANEeKTPOHHON NOYTbI, 3ahUKCMPOBaHHOMY B CHETE Ha onsiary.

11.1.5.CBoeBpemeHHo  onoeewats CyGnuLeHsMata o HeOBXOOMMOCTM  PAacLUMPEHUst  OUCKOBOIO
npoctpaHcTea. CTOMMOCTb [OOMOMHUTENbHO MPUOBPETaeMbIX pPecypcoB  ykasaHa B [PUNOXKEHMsIX
k [loroBopy u chukcupyeTcs B CHeTe 3a MpepocTaBfeHWe npasa MCMonb3oBaHus [lpoaykta npaso
BPEeMEeHHOro ucnosnb3osaxus (apeHasl) MM 1C.

11.1.6. OBecneunTs HanMune M YNCTOTY NMONb30BATENbCKUX U CEepBEepHbIX NULIEH3UA Ha MpoaykT n gpyroe
nporpammHoe obecriedeHue, Tpebyemble Ans npegoctasnennsa Cy6nuueHsuaTy npaBa UCMONb30BaHUS
MpogykTa no Joroeopy.

11.1.7.06ecneunTs Mepbl MO OrpaHMYEHUI0 AOCTYNa K ony6rnvkoBaHHEIM  6a3am CybnuueHanarta
CO CTOPOHbI TPETLMX NKLL.

11.1.8. JluLeHanaT B Te4eHue Bcero cpoka aeiicTans [loroBopa 0653aH MMeTb OencTByLME NMULEH3NOHHBbIE
cornalleHnsi ¢ JluueHanapom, sBRAOWKMEcs OCHOBaHWeM Ons npegocTasnenwsi CybnuueHsuaTy npasa
ucnone3oeanua MNpopykros 1C v MM 1C.
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11.1.9. MNpon3soanTbe 0BHOBAEHUA TUMOBLIX KOHMUrypauwii MNMpoayktos 1C B COOTBETCTBUKN C PEFNaMeHToM
TexHu4eckoro obcnyxueaHus B TeveHue 60 (LwecTbgecsaT) AgHei nocrne Bbinycka nyGnuyHbIX penusos
OaHHbIX KoHdurypauwii  JlvueHanapoM W nonydeHus 3anpoca o1 CybnuueHsauarta. Hetunosbie
KOHburypauum, a Tawke KoHdurypaumn lNpoaykra, B KOTOpble BHeCeHbl nameHeHusi CybrnuueHsuatom,
0BHOBNAKTCA B pamMKaxX OKasaHWs YCIyT.

11.1.10. Coobwate 0 BO3MOXHbIX  cbosix B pabore  craHgapTHoW  (He MoaMdMUMPOBaHHOW
CybnuueHavaTom) dyHKUMOHaNLHoCcTK MpoaykTa no 3asiBke CybnuueHanarta n npousBoanTb 0BHOBNEHWE
nocne Beinycka JIMLeH3napoM penunsa c UCrpaBieHnsiMi B COOTBETCTBMM C YCIOBUSAMM, YKasaHHbLIMA B I.
11.1.9. Joroeopa.

11.1.11. Oka3sbiBaTh YCNyry1 Hagnexallero kKayecTsa B COOTBETCTBMM C npasunamu obpaboTky 3anpocos Ha
uameHeHust (RFC) PermameHta SLA B obbeme 1 B CPOKM, onpeferieHHble B YTBEPXOEHHOM 3anpoce Ha
oKasaHwe ycryr.

11.1.12. JlnueHanat obsizaH coobwaTte CybnuueHsmaTy cBedeHWMs O XOOe OKasaHWsl YCryr, B YacTHOCTW,
nytem oTtobpaxeHusi yepe3 TPEKMHIOBYIO cUCTeMy Wunu HanpaeneHuss CybnuueHsmaty nocpencTtBoM
3MEeKTPOHHOM NOYThI aKTyarlbHbIX CTATYCOB BbIMOMHEHWS 3anpoca Ha okasaHue yCryr.

11.1.13. C mMomeHTa yTBepXOeHWs 3anpoca Ha okasaHue ycnyr JluueHanatr obsizaH HesamednuTernbHO
ysegomnaTe CybnuueHsnata obo Bcex crnyyasx, Korga npefoctaeneHHbix CybnuueHanaTtom matepuarnos
W (MnKM) OOKYMEHTOB W (MnM) WHGOPMaUWKM HEOOCTaTOMHO AN OKasaHus ycnyr, W sanpawwveatb y
CybnuueHanaTta Heobxoaumble AOMONMHUTENbHbLIE CBEAEHMS U MaTepuan.i.

11.2. JluueHsnar enpase:

11.2.1.MNpuocTaHoBuTb YaaneHHbln aoctyn k MNpoaykTy, a Takke NpekpatuTb MCnorHeHue obs3aTenbeTs,
ykasaHHbiX B n.10.1. Jorosopa B cnyyae Hapywenusi CybrnvueHsmwatom ycnosuwid n. 9.2. [orosopa, B
yacTHocTh, ecrnm CybBnuueHsvaT He NpowsBen oOnnaty HOBOrO nepuoga npefocTaBneHns rnpasa
ucrione3oeaHuss lpogykta [0 [JdaTthl 3aBepllieHMs TeKywWwero nepuoga nNpefocTaBneHus npasa
ncnone3osaHus MpogykTa.

11.2.2. OrpaHn4yunTb goctyn CybnuueHsuaTa k ucxogHomy kogy Mpoaykra 1C; MM 1C.

11.2.3. OcyllecTBnsATL c6Op TEXHUYECKUX AaHHbIX, CBA3aHHbIX C UCMonb3oBaHWeM lMNpoaykTa (Bknoyas, Ho
He orpaHu4MBasiCb, AaHHble O KonM4yecTBe AOKYMEHTOB W 3anuceil B permcrTpax, KonuyecTBe 3anpocoB Ha
obmeH OaHHbIMK, O TeXHWYeckux oluubkax), obpabaTbiBaembix B 6asze CyGnuueHawaTta, U ux nepenady
TPeTbUM NWLaM c Lenblo obecriedeHus Haanexalero yHKUMOHUpoBaHUA [MMpoaykToB U yCTpaHeHust
oLmbok,

11.2.4. CamocTosiTensHO onpefensite ctpaternio passutus Mpogykta RDV MapkeT, a Taike nopsiaok u
cpoku ee peanuzaumn. Ctpartermio passutus lNMpogykta RDV MapkeT onpegenseT BHYTPEHHWIA NnaHa
paasuTus MNpopgykTa.

11.2.5.Mpn Heobxogumoctn 3anpocuts y CybnuueHauata perncTpauvoHHbIii HOMEp OCHOBHOIO
nporpammHoro Mpopykra 1C.

11.2.6.epuogunyeckn npepoctasnsate  JlMUeH3Wapy W ynonHOMOYEHHBIM UM NMULEM  MHGOpMaLMio
o CybnmueHsnate uxofe wucrionHeHwst [JoroBopa B 4acTv MNpeaocTaBreHWsi npasa WCMofib30BaHus
MpoaykTos.

11.2.7. Tpebosats ot CybnvueHsnata npefocraeneHms nHopmaummn, Heo6XoauMon Ans Ka4eCTBEHHOrO U
CBOEBPEMEHHOro OKasaHwusl YCnyr.

11.2.8. Ecnn uHoe He cornacosaHo CTOpoHaMu B 3anpoce Ha okasaHWe ycryr, CaMoCTOATENLHO ornpeaensiTh
¢hopmbl, MeToAb! 1 criocobbl okasaHus ycnyr, Ucxoas U3 TpeGosaHuin AeicTBYIOLLEro 3aKoHoAATenbLCTRa,
BHYTPEHHVX cTaHAapToB JluueHanaTa n Jorosopa.

11.2.9.C cornacusa Cy6nuueHsuaTta okasblBaTb YCAYrM, WCMOMb3Ys MporpamMMHo-annapaTtHble cpeacTea
yAaneHHoro goctyna k obopyaoeaHuio CyGnvueHauara.

11.2.10. Monyyate y CybnuueHsnaTa KOHCYNbTaLMuM W MOSICHEHUs, HeoBxoaumble JlMueHanaty Ans
oKasaHus ycnyr.

11.2.11. [puoCTaHOBUTL OKasaHWe YCnyr, B TOM Y/CIie YCIyr, OKasbiBaeMbiX B COOTBETCTBUM C MHBIM
3anpocamun Ha okasaHue ycnyr, ecnvm CybnvueHanaTtom HapyLleHbl CPOKM noanucaHus AKTOB WM CPOKU
onNartbl OKa3aHHbIX YCnyr.
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11.2.12. NpwuBnekaTb ans okasaHua ycnyr CybnuueHsmaTy TpeTbux N, Hecs Npyu 3TOM OTBETCTBEHHOCTb
nepen CybnuueHsnaTtom 3a JEeWCTBUSA TakUX TPETBUX FNL, B TOM YMCIle 32 COXpaHeHWe TakuMK TPeTbUMU
nMuamy - KoHduaeHuManbHoGTHM  nmonyyYyeHHol ot CybnuueHanata uHdopMauwu, B nopsiake,
npegycmoTpeHHoM paspnenom 15 [orosopa.

11.2.13. B peknamHo-MH(POPMaUMOHHbIX Lensx pasmellatb Ha pecypcax JluueHanata v B cpeacTeax
MaccoBOW MHEOpPMaLUKM, UCMONbL30BaTL B KOHKYPCaX, BLICTABKAX U MHLIX MEPOMNPUATUAX TOBapHbIA 3HaK,
norotun, obosHa4veHne, UpPMEeHHOe HauMmeHoBaHue, NybnvyHoe onucaHue geatensHocTu CybnuueHsuara,
OT3bIBbl W pekoMeHpaTenbHble nucbma CybnuueHanaTta o lMpoaykrax v ycnyrax, MHdopmaumio o xoge
okasaHus ycnyr CybnuueHsnaty. MNMpucoeamHssics kK HacToswen OdepTe, CybnuueHanaT npeaocTaBnaeT
JlnueHsnaty pOeicteyiowlee 6eccpoyHo (B TOM uWcne nocne npekpalleHus peictema [orosopa)
paspelleHVe Ha Takoe pasMelleHne.

12. OTBETCTBEHHOCTb CTOPOH

12.1. 3a HeucrnonHeHWe MNKM HeHagnexailee ucrionHeHve obszaTenscTs no [orosopy CTOpPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C ASMCTBYIOLMM 3aKoHoAaTenscTeoM Pd.

12.2. Bce cropbl 1 pasHornacusi, KOTOpbIE MOMYT BO3HMKHYTb Mexay CTopoHamu Mo Bonpocam,
He Halleim CBOEro paspelleHusi B Tekcte [lorosopa, BygyT paspeluaTtbCsa nyTeM rneperoeopos. [pu
HeyperynupoBaHun B npoLecce neperoBopoB CMOPHBLIX BOMPOCOB, CMOpbI paspeLuarnTcs B apbutpaxHoM
cyne r. Mocksbl.

12.3. CybnuueHsnaT ucnonbk3yeT NPefoCTaBMeHHbIe rnpasa Mcnonb3osaHus NpogykTa Ha coBCTBEHHbIN
puck. JlMueHsnat He npuHMMaeT Ha cebsi OTBETCTBEHHOCTb 3@ HECOOTBETCTBUE  PeaynbTaToB
ncnonb3oeaHns MNpogykra oxuaaHuam u notpebHoctaM JluLeHsuaTa.

12.4. CybnuueHsnaT cornaliaeTcs CTeM, YTO HMKakoe nporpaMmHoe obecriedeHne He cBoBogHO
OT OLUNBOK.

12.5. JluueH3naTt He HeceT OTBETCTBEHHOCTH:
12.5.1. 3a nobbie peiictems CybnuueHsnaTa, cBsA3aHHbIe ¢ UCToNb3oBaHneM MNpoayKTos;

12.5.2.3a yuwlep6 nioboro poaa, noHeceHHblit CyGnuLeHanaToM u3-3a yTepu W/uni pasrnalleHus CBOMUX
AaHHbIX, Heobxoaumbix Ans pAoctyna k [lMpoaykty, Bkhouyas notepu CybruueHsWaTta, Bbi3BaHHbIE
HeakTyanbHbIMW AaHHbIMK OTBETCTBEHHOro npeacTasutens Cy6nuueHanara;

12.5.3.3a ka4ecTBO CepBMCOB (B YACTHOCTW CEPBUCOB Mepedayn AaHHbIX) HeobxoauMbIX Ans paboTkl ¢
lMpoaykToMm, ecnu ux opraH1ayioT TpeTby 1La, He NpuBrekaemsie JTuLeHanaTom.

12.6. CybnuueHsuat cornawiaercs ¢ Tem, 4To Ans paGotel ¢ Mpoayktom Cy6nuueHsmaTy HeoBXoaumMo
“cnonbL3oBaTe nporpaMmHoe obecrieveHve (BeG-Opaysepel, onepauuoHHble cucTembl U npodee MO)
v obopyfoBaHve (MepcoHarnbHbie KOMMbOTepbl, ceTeBoe oBopydoBaHWe W rnpodee oBopyaosaHue)
npoussefeHHoe ¥ NpefocTaBneHHoe TPeTbUMK Nuuamu, 1 JIMLeHanaT He MOXeT HecTW OTBETCTBEHHOCTb
3a Ka4yecTBo MX paboThl.

12.7. IlnyeHamar camoCTOATeNbHO UMM  C NpUBMeYeHWeM noapsiguMkoB  obecrieumsaeT  6a30BYyi0
WHhopMaLMoHHylo BesonacHocTe [faHHbix Cy6rnuueHssaTta B npeaenax, onpefensieMbiX B Nopsiake,
NpeaycMOTpeHHbIX AeACTBYIOWMM 3akoHoAaTenscTBoM PO,

12.8. llnueHsnat obecneuriBaeT apxvWBHOE KOMWPOBaHWE [aAHHbIX W apXMBHOE XpaHeHWe [aHHbIX
CybnvueHsunara B TeueHne BCero cpoka AeiicTaus [loroBopa B COOTBETCTBUN C ycroBusiMu Mpunoxerunst Ne
5 [doroeopa:

12.8.1. B cryyae, ecnu noteps AaHHbIX Npou3oLLna no suHe JIMLeHsnaTa, oH NPUHUMAET BCe HEOBXoaUMbIe
MepbI AN BOCCTAHOBNEHWS [aHHbIX B KpaTyaiilune CpoKu.

12.8.2.B cnyyae ecnn moteps faHHbIX Gbina BhisBaHa AelicTBusMK CyBnuLeHauaTa, BOCCTAHOBIEHME
AaHHbIX MPOM3BOAWTCA MO 3anpocy Hanpaensemomy JluueHanaty no agpecy: support@rdv-it.ru unu
rMoCpeAcTBOM TpekVHroBOW cucTeMbl. BoccTaHoBNEHWe gaHHbIX JIMLEH3MaToM NpousBoaMTCA TOMLKO NPy
YCMOBUMN HaNnunsi TEXHUHECKOM BO3MOXHOCTH.

12.9. linueHsnaTt He HeceT OTBETCTBEHHOCTM 3a Pa3MELLEHMe Ha TeXHWYECKMX pecypcax JlUueHanaTa
WHpopmaumm, nporpamm Ans 3BM, 6a3 faHHbIX, APYrux oBbeKTOB MHTenneKTyanbHol CoBCTBeHHOCTH,
nepcoHarnbHbIX AaHHbIX, CPeACTB LMGPOBaHMA U NPOYMX MofoGHBIX ykasaHHbIM AaHHLIX (copepxkaHue,
KOHTeHT), nepeaaHHbix CybnuueHsuaToM M nonagalolmx nop yCTaHOBMEHHbIE 3aKOHoOaTenbcTeoM P®
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¥ 3aKOHOAATeNbCTBOM [PYrvX CTPaH 3anpeThl UMW OrpaHu4eHus, B TOM Yucne, ecnv ans atoro Tpebyercs
NULIEH3Nsl, MHOE paspelleHue TroCYAapCTBEeHHbIX OpraHoBs, npasoobnagartenei, Apyrx nuL W Takue
LEeNCTBUTENbHbIE MULIEH3NW UMK paspeLLeHne oTCyTCTBYIT y CybrnvueHaunara.

12.10. CybnuueHanar He HeceT OTBETCTBEHHOCTM 3a HECODIIOAEHNe YCIOBUIA NMULIEH3MOHHBIX COrnallueHui
mexgy Jluuensmnartom v JinueHsnapom.

12.11. C momeHTa nepepaun JlMueHsvwatom npae wvcnonb3oBaHusa [Mpogykta 1C M npaB BpeMEHHOrO
ncnonesosaHua (apedabl) MM 1C, CybnuueHavMar camMOCTOSTENBHO HECET OTBETCTBEHHOCTb MNepeq
JlnueHsnapom 3a cobniofeHne npaewn, yctaHoBNeHHbIX [JOroBOPOM M NALIEH3WOHHBIMK COrmnalleHuemM.

12.12. C momeHTa nepegayn JiueHanaToM npae ucnonsaosaHus MNpogykra RDV Mapket, Cy6nueHanaT
CaMOCTOATENEHO HECEeT OTBETCTBEHHOCTL nepep JlMueHsmaTtom 3a cobniogeHvWe npaBui, YCTaHOBMEHHbIX
[oroBopoM ¥ NUUEH3NOHHBLIM COrTaLLIEHNEM.

12.13. JlnueHsnat HeceT OTBETCTBEHHOCTb 3a HapYLUEHWE CPOKOB W KavyecTBa OKasaHHbIX YCMyT,
noATBepKAeHHbLIX MOTUBUPOBaHHLIMMY NpeTeHsusMu CybnuueHsnara.

12.14. JlnueHanaT He HeceT OTBETCTBEHHOCTb 3a HapYLUEHWUe YCTAaHOBNEHHbLIX CPOKOB OKa3aHUs YCIyr, ecrin
Takoe HapylleHMe CBA3aHO C HenpedocTaBfieHMEeM WM  HeCBOEBPEMEeHHLIM NpefocTaBneHnem
Cy6numueHanatom Heobxoammbix JMLEH3WaTY [11si OKasaHUs YCIyr MaTepuarioB 1 CBeLeHWUN.

12.15. B cny4ae c6os B HacTpoiikax [poayKTa, KOTOpPbIA BO3HUK B peayrnbTarte okasaHHbIX JIueHanaTom
ycnyr, npou3oweauwero no suHe CybnuueHsmarta, Bce paGoThl MO AWArHOCTMKE W BOCCTAHOBMEHMIO
paboTocnocobHocTi HacTpoiku MpogyKTa BeINONHAKTCA 3a cHeT CybnuueHauara.

12.16. JluueHanaT He HECeT OTBETCTBEHHOCTb 3a HEOOCTATKW OKasaHWs YCryr W HEKOppeKTHylo paboTty
MNpopykta B pesynbTate okasaHHas JIMLEH3MaToOM yCnyr, ecnv 3TO BbI3BaHO Hey[OoBMeTBOPUTENbLHOM
paboTtoi ucnonbayembix CyGnuueH3naToM annapaTHbiX CPeacTs, COOSIMUA BbIMMCIUTENBHOM TEXHUKM,
owwmbkamn Cybrnmuenanarta npu paboTe ¢ cucTemoil, a Takke B paboTte HacTpoek MNpoaykTa, BbINOfHEeHHbIX
Nuuexanatom n noagHee MoaudULMpoBaHHbIX CyBrLeH3naToM unu TpeTbUMn nuuamin 6ea cornacoBaHus
¢ JlvueHanaTtom.

12.17. JluleHanat He HeceT OTBETCTBEHHOCTL 3@ HECOOTBETCTBME Pe3yrbTaToB OkasaHHbIX CyBnueHamaty
ycnyr [OdeWcTeylolleMy 3akoHogaTtensctBy P®, BO3HUKLIEe BCReAcTBME W3MEHEHWS MOMOXEHWUN
AelicTBytOLLEro 3akoHodartenscTtea P®, ecnv ycnyru no 0GHOBMNEHWUIO 1 COMPOBOXEHUIO TAKOro pesynkTaTta
He yKasaHbl B 3anpoce Ha OKasaHWue YCnyr.

12.18. JlnueHanaT He HeceT OTBETCTBEHHOCTM 3a paboOTOCNOCOBHOCTL HENMMULIEH3MOHHOTO MPOrPaMMHOrO
obecneyeHns, B OTHOLWIEHMM KOTOporo JlMueHavaTom OGbinM OkasaHbl YCryrM no ajanTtaumm u
COMNPOBOXOEHMIO.

12.19. JluueHanat He HeceT oTBeTcTBeHHOCTM nepen CybnuueHavwatom no [loroopy 3a Kakue-nn6o
KOCBEHHbIe 1NN UHble YObITKU. MOHATNE «KOCBEHHBIE YObITKY BKITKOYAET, HO HE OrpaHUYMBaETCs, NoTeplo
Aoxofa, MpubLIM, OXMAAeMOW SKOHOMWMW, [ErnoBOW aKTUBHOCTM WM penyTauun. JlMueHamaT HeceT
OTBETCTBEHHOCTb WCKMIOYUTENBHO 3a NOKYMEHTaNbLHO MOATBEPXKOEHHbLIA peanbHbii yuiepb, SBUBLLMIACA
CrefcTBMeM BMHOBHBIX AedcCTBuiA unun Beapenctsua JluLeHsuaTa, KOTOPLIA HE MOXET npeBbiwaTts 5% oT
cToMmocTn noanucaHHoro Akta Ha lMpoaykT; Akt Ha ApeHngy MM 1C B pamkax koToporo Bbino AonyLleHo
HapyLleHue, Unn oT CTOMMOCTH YCryri (3aga4ym) B paMkax nognucaHHoro Akra.

12.20. IlnyeHaunart B pamkax okasaHusi ycnyr no [JoroBopy MoXeT Npov3BoauTbL AefCTBUS MO BHECEHMIO UMK
U3MEHEHMIO MoJIb30BaTeNLCKUX AaHHBIX (BKMOYasA, HO He OrpaHu4MBasick, CTOMMOCTM ToBapos) B NpoaykTe
MK MHbIX cuctemax CyBrnvueHsuara, BkmioYas MuyHble kabuHeTsl CyBruleHaMaTa Ha MapkeTnneicax,
TOIbKO no nopy4exuio CybrimueHamnara 1 He HECET OTBETCTBEHHOCTY 33 peanbHO NMOHECEHHDINA U KOCBEHHbIN
ylep6, NPUIMHEHHBIN B PE3YrbTaTe BLINOMHEHUS AaHHLIX AEACTBUN N HEKOPPEKTHBIX AaHHBIX, MOMYYEHHbIX
or CybnuueHanata. CybnuueHsvuaT npuHuMaeT Ha cebsi pucku, B TOM uYuMCrie cdrHaHCcoBbIe, npU
npueneYeHnn JiuLeHsnaTa Ha OKkasaHusa YCNyr Mo BHECEHMIO U U3MEHEHMIO NOSb30BaTEeNbCKUX JaHHbIX (B
TOM 4YMCrie CTOMMOCTW TOBapOB U MHOW WHMOPMAaLMK, AEVCTBUTENBHOCTE KOTOPOW MOXeT MoATBepanTb
Toneko CybnuueHanar).

12.21. CybnuueHanat obssyeTcss camocTosiTenbHo oBecrneynts 3alunTy nepcoHaribHbiX AOaHHbIX,
Haxopswmxcs B 6ase Cybnuuersunara. B criyyae ecniv k 6ase CybnuueHsnaTa bl nonyyYeH 4ocTyn TPETLUM
nnLoM U npousoLuna yTeyka nepcoHanbHbIX AaHHbIX U3 6a3bi CybnuueHanaTa, OTBETCTBEHHOCTb 38 YTeUKy
nepcoHanbHbIX OaHHbIX HeceT CybnuueHswar, Bkmoyas ynnaty wrpada BCreacTBMe Takoro
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npaBOHapPYyLUEeHWA. CY6J'MLlEH3I!IaT HeceT BCHO OTBETCTBEHHOCTb Nepen TpeTeMMU nuuamMmm 1 JINuueHswnaTom,
1 ocBoboxgaeT JlnueHanaTa ot OTBETCTBEHHOCTH MO MCKaM TPETbMX NL, BO3HUKaOLLWUM B CBA3U C!

12.21.1. pacnpocTpaHeHvem w/unu onybnukoBanmem CyGnvueHanaTom noboi MHGopMauuu, koTopas
npoTUBOPEYUT TpeBoBaHUsAM OESCTBYIOLWEro 3akoHoaaTenscrea P® 1 3akoHodaTensCcTBy [ApYrux CTpaH,
nvbo HapyLlaeT Npaea M 3aKOHHLIE MHTepechl TPeTLUX ML,

12.21.2. pasmellennem CyGnuueH3anaTom Ha TexHn4ecknx pecypcax llvuueHsnara nHopmalnm, nporpamm
ans 3BM, 6a3 gaHHbIX, OpYrMX 0OBEKTOB MHTeneKTyansHoW COGCTBEHHOCTM, CpeAcTB LnMgpoBaHua 1
npo4nx noAoBHBIX YyKa3aHHbIM OaHHbIX (CoAepaHuWe, KOHTEHT), nonajaloliMxX Mo YCTaHOBMEHHbIe
3aKkoHogatenscTeom PP 1 3aakoHogaTensCTBOM APYrMX CTPaH 3anpeTbl I OrpaHu4eHus, B TOM YAGne, ecnv
Ans 3Toro TpebyeTcs NULeH3aus, MHoe pa3pelueHue rocyapCTBEeHHbIX OpraHoB, npasoobnaparenen, Apyrux
MWL U Takue JencTBUTEnNbHbIe NULEeH3UA UN paspelleHune oTcyTcTBytoT y CybnuueHavara.

12.22. Cy6nuueHavaT HeceT OTBETCTBEHHOCTb 3a cofepXaHue WHgopMmauuu, pasMeliaemod UM Ha
cepBepax, B TOM 4WCNe B CryYae MpefdoCTaBleHusi B TMOMb30BaHWE CepBEpPHbIX MOLLHOCTER Ans
pa3aMeLLeHnsi Ha HUX KoprnopaTuBHbIX cuctem CyBnuueHsuara, U nepefaBaemMor UM MO KaHanam CBA3W B
MpOLIeCCe NCMOSb30BaHWs ak3eMnnspo. MNpoaykTa U BpeMeHHoro ncnons3osanus (apexget) MM 1C. K rakon
nHcopmMaLMM OTHOCUTCS, B YacTHOCTW, cofepxaHue Beb-calToB, 6a3 [OaHHbIX, MHOpMaLus,
cofepxaLlasicsl B 9NeKTPOHHbIX coobLLeHnsX, oTnpasnsaeMbix CybnvueHsnaTom.

12.23. CybrnuueHanaT HeceT OTBETCTBEHHOCTb 3a MpeocTaBrieHVWe OOCTyrna CBOMM MNoMb3oBaTensam K
MpoaykTy 1 HasHa4veHwuo nv ponen (‘nonk3oBarens’ UNK “agMmnHUcTpaTop”).

12.24. JluueH3naT He HeceT OTBETCTBEHHOCTW 3a HeHagnexallee gyHKLMOHMPOBaHWe Unv HedoCTYMHOCTL
CEerMeHTOB MHTEpHeTa, HaxoOAWMXCA BHE 30HbI OTBETCTBEHHOCTW JlMueH3anaTta, NnocpefcTBOM KOTOPbIX
Cy6rnvueH3anaToM OCYLLECTBMSETCS AOCTYN K MHMOPMaLUMOHHLIM pecypcam fluueHanara, Ucnonb3yemMbim
Ans npegocTtaenexus gocryna k MNpogykram CyGnuueHanary.

12.25. JlnueHanaT He HeCET OTBETCTBEHHOCTM 3a HeKoppeKTHyt paboTy B [Npogykrax, Mcrnonb3yembixX
Cy6nuueHavaTtoM. [pu BO3HWMKHOBEHMM OLWIMDOK, CBSI3aHHbIX C HekoppekTHou paboToit B [Mpoaykrax
CybnuueHanaTom, ucrnpaeneHne, BOCCTaHOBeHMe paboTocrnocobHOCTH SBNSETCS NNAaTHOM YCIyrom.

12.26. JluueHsnat He HeceT OTBETCTBEHHOCThL 32 BO3HMKLIME oLnbkM B KoHurypauum 1C, npomsoLuesive
no BuHe CybnuueHsnaTa, B TOM Yucre npy BHECEHUW U3MEHEHUIA B TUMOBYHO KoHdurypauuio 1C.

13. POPC-MAXOP

13.1. CTopoHbl ocBoBOXOaKTCA OT OTBETCTBEHHOCTM 3a YacTUYHOEe WNW  MOMHOe  HeWcnofHeHwe
obsasartenscTe no [loroBopy, ecny OHO ABUMOCH CrIEeACTBMeM AeicTBusi 06CTOATENbCTE Hernpeodonmon
Cunbl, onpeaenseMbiX B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccuiickoin Gepepauuu.

13.2. Ecnn noboe 13 Takmx o6CTOSTENbCTB HEMOCPEACTBEHHO NOBNMANO Ha UCMONHeHue o6s3aTenscTe
B CPOK, YyCTaHOBMeHHbl B [loroBope, TO 3TOT CPOK COpPa3MepHO OTOABUraeTCA Ha Bpems OedCTBUS
COOTBETCTBYHOLLEro obCcToATENLCTRA.

13.3. CtopoHa, koTopasi B pesyrbTaTe HacTyrNneHus ykasaHHbIX Bbilie 0GCTOATENLCTB HE MOXET UCTONHUTE
BaATble Ha cebs 0bazartenscTBa, obasaHa NMCbMEHHO yBedOMUTb Apyryo CTOPOHY O HACTYNMEeHUU AaHHbIX
06CTOATENBbCTB B TedeHMe 5 (NATM) OHel C MOMEeHTa MX HACTYMIeHUs, a Taloke O NpekpalleHuu JaHHbIX
oBcTosATenLCTB B TeyeHwe 5 (MATu) AHel ¢ MOMEHTa WX npekpaiieHus. B cnyyae, ecnu yBenomneHus
O HacTynneHun Wunu npekpalieHnn faHHbIX 0BCTOATeNbCTB He Bbiny HanpaeneHsl B yKasaHHbIA Cpok,
CTopoHa nuiiaeTcs npasa Ha 0cBOGOX/AEHWEe OT OTBETCTBEHHOCTM M0 JaHHLIM 06CTOATENLCTBaM.

13.4. Ecnu obcTosATenbCTBa HeNnpeodoiMMon Curbl AeCTBYIOT NOCNeAoBaTensHO Ha NpoTshKeHun 2 (OByX)
MecsLieB U He NPOCNeXxuBaloTCA NpU3Haku ux npekpaweHnsi, [loroBop MoxeT OGbiTb pacToprHyT noGoii
CrtopoHoit B OAHOCTOPOHHEM NOpSAAKe NMyTem HarpasrneHusi NCbMeHHOTo yBeJoMIeHus Apyroi CtopoHe
o aNeKTPOHHOW noyTe.

14. CPOK IENCTBUA U NOPAOOK PACTOPXXEHUA

14.1. [loroBop BCTynaeT B cuny ¢ MOMeHTa ee AKLIenTa HacTosLLEN OdbepThl CybrivueHamMaTom 1 gercteyeT
A0 HacTynneHns Hanbonee NO3gHEro N3 HKeYKasaHHbLIX COBbITUIA:

- 10 MOMEeHTa OKOH4YaHKA onnadveHHoro CybnuLeH3naTom nepuoga npenocTasneHns npasa UCNnonbL308aHNA
[MpoaykTa; unu
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- 0O AaTthbl nonHoro ucrionHeHus obazaTtenscte CTOPOH B CBA3W C okasaHuem CybnvueHsuarty ycnyr no
[orosopy.

14.2. B cny4ae npekpallenus [JoroBopa CybnuueHavaT He BnpaBe nNpofomkaTk Ucnonb3osaHue lNpodykra
1 06s3yeTCsA HezaMmeanMTENLHO NPEeKPaTUTL Uenosib3oBaHue Mpoaykra 1, ecrnv NPUMEHUMO, YAanuTe KoMK
Mpopykta ¢ 3BM CybnuvueHsuara.

14.3. IoBasi na CTopoH BrnpaBe B OQHOCTOPOHHEM nopsgke B ntoboe Bpems 0TKa3aTbCA OT WUCMONTHeHWS
[oroBopa NosIHOCTLIO UMW B YacTK, HanpaemB ouLMarisHOe NCbMO (C NOAMNMCHIO U NeYaTbio OpraHn3aLum)
B aapec apyroi CtopoHel 3a 30 (TpuguaTh) kaneHaapHbix gHe Jo npegnonaraemMoi AaTel 0QHOCTOPOHHETO
oTkasa. B crnyyae ofjHOCTOPOHHENO OTKasa OT mcnoniHeHusi [Joroeopa CTOpPOHbLI OCYLLECTBIIAT pacyeThbl
cregyowmm obpasom;

14,.3.1.B cny4yae otkasza Cy6nuueHanata oT ucnonHeHus [doroBopa B 4acTti npefocTaBneHWs npasa
ucnonb3oBaHua poaykTa aBaHCOBLIA MnaTexx 3a npaeo Mcnonb3oBaHua Mpopykta CybnuueHsnaty He
BO3BpaLLaeTCcs, 3a MCKIMIOYEHUEM Criy4as npueefeHHbix B n.n. 4.2.16, 5.2.15, 6.2.16. [loroeopa;

14.3.2.B cny4ae otkasa CybnuueHauaTta oT ucnonHeHus [Jorosopa B 4acTu okasaHusa ycnyr JlueHsmar
ocylecTBnseT Bo3spar CybnvueHanaTty npousBedeHHbIX NnocnegHWM aBaHCOBbIX MnarteXen 3a BblMEeTOM
dhakT4ecKu noHeceHHbIx JluueHaraTom pacxonoB rMpw oKkasaHni yCnyr.

14.4. B cny4ae npekpalleHus [loroBopa, apxveHble konuu MNpogykros CybnuueHanaTa, npefocTaBeHHble
CybnuueHanatom, MaTepuansl W NepcoHankHble  AaHHble  CybnuueHsuata/npencrasurenei
CybnuueHanaTa xpaHsiTca B TedeHue 1 (ogHOro) mMecsila M rno UCTEYEHWI0 [aHHOMo CPoKa YHUYTOXalTCA
¢ HocuTenew JnueHanata 6e3 BO3MOXXHOCTA BOCGTAHOBIEHUS.

14.5. B Te4eHne nepuopa, ykasaHHoro B n. 14.4, [Joroeopa, CybrnuueHanar MOXeT 3anpocuTb AOCTYN K
apxvBHow konuu MNMpoaykTa, HanpasuWB 3anpoc Mo agpecy support@rdv-it.ru unu nocpedcTBom TpPeKMHroBon
cucTteMbl. ApxuBHble konuu lNpofykTa npenocTasnsiloTes B hopmare:

14.5.1. [Ana Mpoaykrtos 1C, 3a ucknoyeHnem MNpoaykra RDV MapkeT, npegoctaBnsieTcs apXxuBHas Konus
6a3bl AaHHbIX poaykTa;

14.5.2.Tlo Tpebosanunio CybnuueHsnara JuueHanar B TedeHve 3 (Tpex) paboumx AHew npepocTasnsier
AOCTYN K apXWBHbIM AaHHbIM [pofykra MyTem HanpasreHusl norMHa U naponsi Ha aneKTPOHHYIo NoYTy
OTBeTCcTBEHHOro npeAcTasuTens, CcOpMUMPOBaHHLIM MO COCTOAHWIO Ha MOMEHT MOoNydeHus AdaHHoro
TpeboBaHus.

15. KOHOUOEHUWATTBHAA WH®OPMALIUA

15.1. [Ins uenei HacTosero pasaena [oroBopa B fankHeliwem nog «PackpeiBatoleit CTopoHoi» Bynet
noHumateca CTopoHa, packpbiBatolas/mpegoctasnsawllas nHpopmauuio gpyrod CTopoHe, a nog
«MpuHumarowenn  CrtopoHon»  Byger noHumaTtecs  CTOpOHa, KOTOPOM  nepedarT/pacKkpbiBakoT
KOH(bMAEHLMaNbHY0 MHhopMaLuio,

15.2. [ins uenen HacTosAwero pasaena [lorosopa CTOPOHLI NPU3HAKOT M CHATAKOT, YTO KOH(MOEHUManNbLHasl
VHhopMaLIMA — 3To uHdopMaLvs, npegocTaBnsiemas PackpbiBatowyein CtopoHoit Monyyatowei CtopoHe
B nio6oi dopme (B YCTHOW, MMCbMEHHO (hopMe, B TOM YMCAe, HO HE OrpaHMYMBasiCb, Ha BYMaKHbLIX
HOoCUTENAX, a Takke Ha nobbiX 3MEeKTPOHHBIX W/WNMK LMMPOBLIX HOCUTENsX, WNM nepenaBaemMas
nocpeacTBoM ceTu VIHTepHeT), BKMOYas, HO He OrpaHuWuMBasCh, OaHHble, CBEOEHWS, OOKYMEHTHI,
3aKIMOYEHUs, pPas3bACHEHMs, [MPOrHo3bl, CXeMbl, KOTOpas HOCUT YacTHbIA, Henybrnu4yHein U
KOH(bUAEeHUManbHbIA XapakTep (SBMSETCA KOMMepYeckoi TaiHol), npuHaanexallas PackpbiBatoLlein
CropoHe 1/unu ee acbunMpoBaHHbIM NULAaM, cneaylollee:

15.2.1. CBefieHnst 0 NpMMeHseMbIX cxemax, BiUaax, chopMax v MeToaax KopropaTUBHOIO, OrepaLmoHHOro,
MPOEKTHOro, (PUHAHCOBOrO W WHOrO YrMpaBreHWs; CBEOEeHWs] O TMPOU3BOACTBEHHbIX, TEXHWUYECKMX,
3KOHOMWYECKMX, OpraHU3aLMOHHbLIX U OPYTUX YNPaBEeHYEeCKUX peLleHnsix;

15.2.2. CBeieHnsi O NOAroTOBKe, MPUHATAW W UCNONMHEHWM PELUEHWIA MO CTPaTErnyeckuM, KOMMEPHECKUM,
OpraH13aLVoHHBIM, IOPUANYECKM, (PUHAHCOBBIM M MHbIM BONPOCaM:;

15.2.3.CBefiennss 0 peaynbTatax (3(pheKTMBHOCTM) KOMMEPYECKO! [AeATenbHOCTU (OTAEembHbIX
KOMMepYecKkMX onepaLmii, KOMMEpHYEeCKX MPOEKTOB, CTPYKTYPHbIX NMogpasaeneHunin);

15.2.4.CBefileHnss 0 nnaHax 3aKynok, MpPOAaX, pPacxXofoB, W3fepxek, ceegeHuss o6 onepaLyioHHOM
(Xx0o3AnCTBEHHAA AEATENBbHOCTbL) M MHBECTULMOHHOM (passuTie) BioppkeTe, 0 ero U3MEHEHVN 1 UCMONHEHWM;
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15.2.5.CBefieHunsi, cogepxalime 3KOHOMUYeckne, (PUHAHCOBLIE W WHbIE aHAamNOrMYHbIE MaHbl 3aKyMoK U
npopdax ToBapoBs, paboT, ycnyr, BKMoYas OTAeNbHbIE KaTeropuy ToeBapos, pabot, ycnyr; obocHoBaHWs
Lienecoobpa3HOCTK MIaHOB 3aKyrkyv OTAENbHbIX TOBApOB, paboT, ycnyr; nnaHbl co3aaHusi CTPYKTYPHbIX
noppasgeneHuii, NpuobpeTeHnsl 0O6bEKTOB HEOBWXMMOCTM W UHLIX WHBECTULIWIA; CBEAEHUS O (hMHAHCOBLIX
nnaHax v NnaHMpyembix (MHaHCOBO-3KOHOMUYECKMX MoKasaTensx AesTenbHOCTY;

15.2.6. DuHaHcoBas uWHbOpPMaLMs, BKMOYAs, HO He OrpaHM4YMBasicb, [AaHHble ByxranTepckoro,
yrpaBneH4YecKoro 1 MHOro y4eTa M OTHETHOCTH;

15.2.7.TepeveHb cuctem Packpbiatowwein CTopoHsl, cnocobbl aBTopM3aumun, NorMH M naponu, cnocobbl
3aLL1TLl CEPBEPOB, CUCTEMbI 3alLUThI, AaHHbIe U3 6a3 gaHHbIX, CTPYKTYpa 6a3 AaHHbIX;

15.2.8. JTiobble nepcoHanbHble AaHHbIE, MONaBLlwmMe B pacnopshkeHue Monyyatoleit CTopoHb;

15.2.9.WHas wHpopmaums, KoTopas SBhAseTcs W pacueHuBaeTcs PackpbiBawoweii CTOpoHOW Kak
KomMMmepyeckaa TaiHa 1M 0Do3HaveHa Kak TakoBas B Mpouecce packpbiTusi, MmeeT ansi PackpbiatoLlen
CTopoHbl AENCTBUTENbHYIO WK NMOTEHLMANbHYI0 LEHHOCTE B CUIY TOro, YTO OHa HEW3BECTHa TPEeTbUM
nvuam, O0CTYNMHa OrpaHn4eHHOMY Kpyry fuL, CO BCeil BO3MOXHOW TLIATernbHOCTbI0 M pasyMHOCTbIO
sawmwaeTcs PackpeialoLein CTOpoHON OT HeCaHKUMOHNMPOBaHHOTO PacnpOCTPaHeHus.

156.3. Hactosiwmm CTOpoHbI MNpuU3HalOT, 4YTO KOHMAeHUManbHas WH(OpMaUMA HOCUT XapakTep
VHCaWgepcKoW, Tak Kak ee pacrnpocTpaHeHWe MOXET OKasaTb CYLLIEeCTBEHHOe BMUSHWME Ha LeHy akuuu
MaTrepuHCKoi KkomnaHun PackpeiBatolleil CTOpOHbI.

15.4. Nndopmauuna He BypgeTt cumtatbes koHuaeHumansHoW, u Monyyaowas CtopoHa He BygeT umeTb
HUKaKMx obs3aTenbcTB B OTHOLEHWM [AaHHOW MHGOpMaLMWM, eCnv OHa paspelleHa K pasrnalleHuio
nMcbMEHHbIM pa3pelueHvem PackpbiBatolein CTOpOoHbI.

15.5. Monyu4atowwas CtopoHa obsasyeTcs:

15.5.1. cobnoaaTh KOHUAEHUMANBHOCTE U OCYLLECTBIATL 3aliMTy KOHVAeHUMansHo nHdopMaLmm, He
onybnukoebIBaTh, He nepepasaTth TPETbUM NULAM M HE pasrnaliate KoHuaeHUMansHy UHGOPMaLUIo
nioBbiM MHBLIM CNoco6oM, 3a MCKIYEHWEM CIy4YaeB, MPSMO YCTAHOBIMEHHbLIX HACTOSALMM pasfenom
OdbepThl;

15.5.2. obecneunTs cobriiogeHne YcrioBWiA, NepeuyMcneHHbIX B HacTosileM pasgene [orosopa, cBoMMM
paboTHMKamm, KOHCYNbTaHTaMK, areHTamMy U UHBIMMW NPEACTABUTENSAMM MoBbiMWN BO3MOXHbIMKM criocobamu,
B TOM Yu1Crie, 3aKi4MThL CO BCEMMW NULIAaMM, A0NYLLEHHLIMU K paboTe ¢ KoHUaeHUMansHon nHdopmaLmei,
COOTBETCTBYIOLLME COMALLEHUA O HepasarnalleHnn KoHpaeHUMansHoi nHhopMaLmu;

15.5.3. npeaBapuTenbHO NMMCbMEHHO cornacoBaTh ¢ Packpeisatolueit CTOpoHON cofepkaHue, BpeMs U UHbIe
ycroBua noboro pasrnaleHns KoHpUAeHUManbHoi WMHopMauMM TPeTbUM NMUaM, 3a WUCKMIYEHWEM
cnyyaes, Korga pasrnalleHve KoHguaeHuMansHoW WHdopmaLlyn OOMycKaeTCA COMMAcHO HaCTOSALLEMY
paspeny [loroBopa, B TOM Y1Crie B Cryyasix, ykasaHHbix B n. 11.2.3. n 11.2.13. [Jorosopa;

15.5.4.Tlo nucbmeHHoMy TpeBoBaHwio Packpbieatoluein CTopoHsl B TedeHue 10 (necatu) pabounx aHeir no
Bbibopy PackpbiBarolieii CTOpoHbl BO3BpaTUTh (Mepefatb Ha pykM Mog Pacriucky) WM YHUYTOXWUTb
koHpuaeHUManbHylo uHdopMaLuio B BymaxHOWM WM\MMK BMeKTPOHHOW chopMe, BKMOYasi BCe KOMWM Ha
BymMaXkHbIX M 9NMeKTPOHHLIX/UMPOBBLIX HocuTensx. [ns Lene HacTosllero pasgena [lorosopa TepMiH
“YHW4TOXUTB", UCMONb30BaHHLIA B OTHOLIEHUM KOH(MAEHLMANLHOW MHOPMaLWK, KOTOpas XpaHWUTCS B
3NekTPOHHOW hopMe, 03HayaeT yaaneH1e Takoi KoHUAEHLMaNbHOM UHAOPMAaLMK CO BCEeX aNeKTPOHHbLIX
BbIMUCMUTENBLHBIX MallWH, NMPOLECCOPOB, AUCKOB, MarHATHLIX NEHT U MHbIX HOCUTENEN.

15.6. Monyvaiowas CropoHa WMeeT npaBo cooblarts KOH(UAEHUMANLHYI0 MHBOPMALMI0 CBOUM
paboTHMKaM, KoHcynbTaHTam, achpunMpoBaHHbLIM NMLAM WU UHBIM MPeacTaBUTEensM, NP1 YCIOBUM, YTO C
nuuom, KoTopoMmy coobliaeTcs koHdWAeHUMarnbHasi WMHGOpMauns, 3aKknioyeHo COOTBETCTBYIoLIEe
cornatieHve o HepacnpocTpaHeHUU KoHMVaeHUManbHoM UHopMaLmMK,

15.7. Mpwu atom Monyuatowas CTopoHa HECET OTBETCTBEHHOCTL 3a MiobBbie CBA3aHHbIE C UCNOMNb30BaHUEM
KOHpMAeHUMansHoi MHMOpPMaLMK [EeiCTBUS CBOMX pPABOTHUKOB, KOHCYNbTAHTOB, Ar€HTOB U MHbIX
npeacTasuTene, kotopeim Monyyarowas CTopoHa coobluuna KoHUaeHLManbHY0 MHAopMaLMIo, Kak 3a
CBOM COBCTBEHHLIE AECTBUSA.

15.8. Monyuaiowjas CTopoHa UMEET NnpaBo pasrnallaTe KOHGMAEHUMarbHYo MHgopMaLMIio UNn aenats
3aAB1eHMsi, ecnv NpoWsBecTU Takoe pasrmnalleHne oHa obssaHa (ee o06si3anu) B COOTBETCTBUU C
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OEWCTBYIOLLMM 3aKOHOAATellbCTBOM, HOPMAaTMBHbLIMWM akTamu WU pacnopskeHusiMKM  cyaebHbIX unu
perynqpyoLmx opraHos, nMmbo B COOTBETCTBUM C ASCTBUSAMM NPaBUTENbLCTBEHHbIX OpraHoB, TpeboBaHUAMM
WK 3anpocamMu perynupyroLlmx opraHos, npy aTom lMony4yawwas CtopoHa obs3zaHa B TeyeHune 3 (Tpex)
pabounx OHed MPOMHKOPMUPOBAaTbL PackpbiBalollylo CTOPOHY O HaCTynfeHuM Takux obsi3atenscrs o
pacKpbITUM KOHMASHUMANEHOW MHGopMaLUK.

15.9. B cnyyae HeucrnonHeHWst w/MnnM HeHagnexailero wucronHeHus Monydaiouelr CTOpoHO cBoMX
0653aHHOCTEN, YCTAHOBMEHHLIX HacTosAlMM pasgenom [orosopa, Monyyawwas CtopoHa o6sa3aHa
KoMmneHcupoeaTtb Packpeieaolwleid CTOpoHe peanbHbIA OOKYMEHTanbHO nNoATBepPXKOEHHbIN  yuiepb,
NMPUHUHEHHDBIV B pesynbTaTe Takoro HeUCNonHeHus UWUNM HeHaaneXxallero NCMoHEeHWs.

15.10. B cnyyae HapylleHusi 06513aTenbCTB, YCTAHOBMEHHLIX HacTOALMM CornalleHUeM TPEeTbLUM JNLIOM,
MpMBReYeHHbIM K UcrnonHeHnio HacToAwen [orosopa no uHuumatuee Monyyatowen CToOpoHsl, oHa HeceT
OTBETCTBEHHOCTb, ycTaHoBMNeHHyto . 15.9. [lorosopa.

16. MEPCOHAJIbHbLIE JAHHbIE

16.1. JlnueHsmnar cobupaet v obpabaTtbiBaeT nepcoHasnbHble AaHHble CyGnuueHanata, OTBETCTBEHHOro
npeacraBuTens, WHbIX npeacrasutenei, [lonb3oBartenei, coTpygHukoe CybnuueHauara (a UMEHHO:
(hamunus, Ums, 0THECTBO, HOMEP KOHTaKTHOrO TeriedoHa, agpec af1eKTPOHHOM NOYThI) B LIESSIX:

16.1.1. BeINONHEHMS ycrioBuMiA [lorosopa;

16.1.2.cobniogeHnn TpebosaHust depepanbHoro 3akoHa ot 27 uwons 20086 roga  Ne152-93
«O nepcoHanbHbIX AaHHbIx» (Aanee — «dP3 «O nepcoHarnbHbIX AaHHbIX»).

MNMon obpaboTkoi B Lensax HacTosLero nyHKTa noapasymeBaetcs: cBop, 3anuck, cucTeMaTuaalus,
HakonneHue, xpaHeHue, yTouHeHne (0BHOBreHWe, U3MeHEHME), N3BMNEeYEHe, UCMONL30BaHNe, nepeaady
(pacnpocTpaHeHve, npepocTaeneHne, AocTyn), o6eanuunBaHme, 6rI0KMpoBaHNe, yaaneHue, YyHUITOXeHne
nepcoHanbHbiX AaHHbIX. Crocobbl 06paboTkM MepcoHanbHbIX AaHHBIX: CMellaHHbli (Ha ByMaXHbIX
HOCUTENsIX; B MH(POPMaLUVMOHHbIX cMCTeMaX NepcoHarnbHbIX JaHHbIX).

16.2. Boinonuss geictene no Akuenty Hactoswein Odeptsl, CyBrinueHsnaT gaeTt cormacve JlnueHsunarty
Ha cbop v 0bpaboTky nepcoHanbHbIX AaHHbIX CybrnuvueHsuaTta, OTBETCTBEHHOMO NPencTaBUTENs, MHBIX
npeacrasutenen, Monbsosarteneii, cotpyaHukos CybnuiieHanara B Lensx ucrioniHeHus ycrosui [orosopa,
aTaike WHpopMmuposaHus CybnuueHsnaTta o NpoXOAALWMX peknamHbIX —akKUMSX W cnelyanbHbIX
NpeanoXeHUsX Ha MPOTsHKEHUW Bcero cpoka aeicTaus [orosopa.

16.3. Mpu cBope v oGpaboTke nepcoHanbHbIX AaHHbLIX JIULEH3naT He npecriefyeT WHbIX Lienei, Kpome
ycraHoBreHHbix B n. 16.1. Jorosopa.

16.4. IuueHanat obsasyetca obecneynTb (TEXHUYECKM W OpraHW3aLMoHHO) cobniofeHne obs3aTenbHbIX
TpebosaHuii ®3 «O nepcoHankHbIX AaHHLIX» B OTHOLLUEHWM MEpCOHanbHBIX AaHHbIX OTBETCTBEHHOMO
npeactasutens CybnuueHanara, UHbIX NpeacTaBuTenei, Monbaosatenei, cotTpyaHukos Cy6nuLeHsmara.

16.5. flocTyn K nepcoHanbHbIM JaHHLIM UMEIT NULa, HernocpeacTBEHHO OCyLLeCTBRsiolmMe o6paboTKy
NepcoHanbHbIX [OaHHbIX, BLIMONHAOWMWE [OENCTBMSA O BLICTABIIEHUIO CYETOB, COTPYOHWUKMA Cryx6
TexHM4Yeckoi nopaepxku NuleHsnaTa u ero NapTHePOB, UHbIE COTPYAHUKK JluLieH3naTa 1 ero napTHepoB,
BbIMONHSIOLLMe hakTUYeCKVe AeACTBIA, CBA3aHHBIE C UCNONHeHWeM o0bs3aTenscTs nepesn CybnuueHsnaTom
no Joroesopy.

16.6. JllnueHsnat He ocyujecTenseT 06paboTKky MepPCOHanbHLIX [aHHLIX, KoTopble CyGnuueHsuar
obpabarbiBaeT c ucnonbsoeaHuem [MporpammHoro MpofykTa, a nOTOMY B AaHHOM 0BMacTy OTHOLLEHMS!
CropoH He ronagalr rnog  pgeiictBue D3 «O nepcoHanbHbiX  AaHHbIX».  XpaHeHWe — AaHHbIX,
obpabatbiBaembix  CybGrmueHauaTtoM  c Ucrorib3oBaHuem  [porpaMMHOro Mpopykra,  MoxeT
OCYLLeCTBNATLCA Ha He NpuHagnexallmx JluueHsuaty cepBepax, HaXoasLLUMXCs Ha TeppuTopumn Poccuitckoit
depepauyn. B gaHHom criyqae cobritofieHne Tpe6GoBaHuii Mo 3aluuTe NepcoHanbHbIX AaHHLIX OCYLECTBISET
TpeTbe nuuo, obecrneymsaroLlee XpaHeHUe AaHHbIX.

16.7. CyGnuueHsunar, kak npasoo6nagatens lMpogykta RDV MapkeT ocyluecTersieT cbop, xpaHeHue u
aHau3 [aHHblX O AEeMCTBMAX MNonb3oBaternei (BkMiovasi MorM) MCKMIOYUTENBHO B LENsX yIy4LLEeHUs
kayectsa [lpogykta RDV Mapketr. O6paGoTka nepcoHanbHblX [AaHHLIX MPOU3BOAMTCH TOMBKO C
npeaBapuTernibHOro cornacus rnonb3oBartend, BbipaXXeHHOro B nopsaake, npegycMoTpeHHOM HOI’OBOpOM.
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16.8. CpoK XpaHeHWs AaHHbIX OrpaHUYMBaETCH NEepuodoM, HeobXOAMMbLIM AN OOCTUMKEHUS YKasaHHbIX
uenen, ecnim ©Oonee AMAWUTENbHBIA CPOK HE NPEeAyCMOTPEH MPUMEHMMBIM  3aKOHOLATENBLCTBOM.
MNpasoobnagatent o6A3yeTcA NPUMEHATH Hagnexalne TexHWYecKWe W OpraHu3auMoHHble Mepbl Ans
obecrneyeHns KoHPUOESHUMANbHOCTK W 3alUThbl AaHHbIX OT HEnpaBOMEPHOTO AOCTYMNa, YHUYTOMXKEHUS,
U3MeHeHUs, BrioKMpoBaHUs, KOMMPOBAHWS UMW PaCMPOCTPaHEHNS.

MPUNOXEHWUA

MpunoxeHue Ne1 — MNMepeyeHb 1 ctoumocTs Mogyneii MNMpoaykra RDV MapkerT;
MpunoxxeHne Ne2 — MNepeyeHb 1 ctoumocTb MpoaykTos 1C;

MpunoxeHue Ne3 - MNepeyeHs koHbUrypaumin apengpl M 1C;

MNpunoxxeHne Ne4 — Cneumncpmkaumns npoayktoB «1C:KoMnnekT nogaepKku»;
MpunoxeHue Ne5 - Ycnosus npegocTaBneHns npasa ucnonb3osaHus Mpoaykra;

MpunoxeHne N6 — [lepeveHb KOHUrypauuii CEepBEPHbIX MOLLHOCTEN AN pasMeLleHWs Ha HUX
KoprnopaTusHLIX cucTeMm CybnuueHsmnarta:;

Mpunoxexue No7 — MNMepeyeHs TUNOBLIX yCryr BU3HEC-CONPOBOXOEHUS.

18. PEKBU3UTbI NIMLIEH3MATA

HaumeHnosaHne: OO0 «P[B CODT»
HOpuandeckuii agpec: 105066, r. Mockea, BH.Tep.r.
MYyHULMNanbHbIA oKpyr BacmaHHbIi, yn. HmkHas
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WHH: 7725456467 A2 /Q /[po6neHko M.C./

KIr: 770101001 (TeHeparibHbiit AUpekTop)
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KoppecnoHgeHTckuin cueT: 30101810200000000593
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HaumeHoBaHue 6aHka: AO "AlIbOA-BAHK"
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