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O®EPTA HA MPEOOCTABINEHUE MPABA UCMOJIb30BAHUA NMPOMPAMMHBIX NMPOAYKTOB,
UX ADAMNTALNIO, MOOUDUKALINIO, BHEOPEHWE U CONPOBOXAEHUE

r. Mockea Pepakuus ot «01» siHBapsa 2026 T.

Hactosiwas Odepta — agpecoBaHHOe WHAMBUAYANbHBIM MPEAnpUHAMATENSM U IOPUANYECKIM
fvuam npeanoxerne OBLLecTsa ¢ orpaHieHHoll oteeTcTBeHHoCTb0 «PAB COPT» (aanee Taioke —
JMLeH3KaT) 3aKMYUTb JOroBOpP O NMPEAoCTaBNEHNI NpaBa UCrnonb308aHNA NporpaMMHeIX MPOAYKTOB,
a Take 06 Ux aganTauuv, MoauduKkaLmn, BHELPEHWIO I CONPOBOXAEHUIO (fanee Takke — Horosop)
nyTeMm NpUcoeauHeHus K ycrioBuam HacToswein OpepTsl B COOTBETCTBIN CO CT. 428 [paxgaHcKoro
kogekca Poccuiickon ®egepauyun. [oroBop cHMTAETCA 3aK/OYEHHbIM Ha yCroBusAX, ykasaHHbIX B
HacTosilelr OdpepTe, C MOMEHTa COBEpLUEHUS OPUANYECKAM NULOM Wnn  UHAUBMAYaNbHBIM
npeanpuHvmartenem (fanee Tawke — Cy6rivueHsuaT) Jeictsnii no  AkuenTy OdbepThl,
npenycMOoTPeHHbIX B HacTosLein OdepTe.

AkTyanbHas Bepcusi Hactosieint OdepTbl pasmellieHa v OBHOBMsAETCSA Ha NHTEpHET-canTe no
aneKTpoHHOMY agpecy: https://rdv-it.ru/legal/oferta/.

1. TEPMWHBbI A ONPEAENEHUA

1.1. «AKkuenT» — nonHoe u BesorosopouHoe npuHsaTHe CyGnuueHsvaTom Hactoswein OdepTsl,
BblpaXkeHHoe B HarpaBneHun CybnuueHsnaTom B aapec JliueHsvnara noaTBePKASHUA cornacua Ha
3aKmoyeHmne Jorosopa Ha ycnosusax HacTtoswel OepTsl B nopsake, ycTaHoBneHHoM pasaenom 3 (¢
yuyeToM M3noxeHHoro B n. 5.7.) HacToAwen OdepTb.

1.2. «[porpammHbiii npoaykT», «MpoaykT» — nporpammbl Ans 3BM u 6asbl JaHHbIX, KOTOPble
ABNATCA 06BLEKTOM aBTOPCKOro Nnpasa 1 OXpaHsoTcs 3akoHogaTenscTsom PO.

1.3. «[porpaMmHbIn Mogynby» (ganee - «Mogynby) — HesaBucuMas yHKUMOHAMbHaA 4acTb
nporpammbl Ans OBM, HanpasneHHas Ha pelleHre onpeAeneHHoro kpyra 6usHec-TpeGoBaHuin unun
nporpaMmMHbIX 3agaq.

1.4. «PacluMpeHve cepBncay - KOHGUrypauusi WHGPACTPYKTypbl AMs nporpammbl Ans 3BM,
HanpasneHHas Ha JoNonNHeHNe PyHKUMOHanNbHbBIX BO3MOXHOCTel [NpoaykTa.

1.5. «YpaneHHbld JocTyn» — npefocTasnsemMblii MOCPEACTBOM CeTU  MWHTePHEeT-AO0CTyn K
uHbpacTpykType JnueHsnata wnun ero napTtHepos, obBecneuvBalowmx pasmellieHve [lpoaykTta, ¢
Lienbto ucnonb3oBaHua MNpoaykra 6e3 ckauMBaHUst U YyCTaHOBKM AUCTprbyTusa.

1.6. «Paboyee mecTo» - NpaBo Ucnonb3oBaHus Mpoaykra, koTopoe npegocTaensaeTca JluueHsnarty
Ans ofHoro Monb3oBaTens ¢ 0AHUM CEaHCOM NOAKMIOYEHUS B MOMEHT MCMONb3oBaHus Mpoaykra.

1.7. «[onb3oeaTenb» - coTpyaHuk CybnuueHanara, paboTatoLwmii ¢ MNpoayKTom.

1.8. «PernameHT SLA» - PernameHT JluueHsuata no obpaboTke obpalieruii CybnuueHsuaTa u
okasaHus Ycnyr, pasMmelleHHbi JluueHsuatom B cetu WHTepHeT no apgpecy https://rdv-
it.ru/legal/dogovor-sla/.

1.9. «Cant JlMueHsmaTa» — COBOKYMHOCTb pasMelleHHbix B ceTu VHTepHeT Beb-cTpaHul,
OOCTYNHbIX Mo AoMmeHHomy agpecy: https://rdv-it.ru/.

1.10. «OTBETCTBEHHbIA MNpeacTaBuTeNb» - MU0  YrONMHOMOYEHHOEe nNpeacTaBnsATb WHTEepechl
opraHusaumm 6e3 foBepeHHOCTH (B criyYae ecrnv fuuo 4encTBYeT Ha OCHOBaHWUK yCTaBa Ui ABMAeTCA
WHOVBWAYaNbHLIMW  NPegnpuHMMaTenem) WM nuuo,  HadeneHHoe  COOTBETCTBYHOLLVMU
NOMHOMOYMAMW AENCTBOBAaTL OT MMEHW OpraHusauvmu Ha ocHoBaHuM paoeepeHHocTu. CybnuueHsuat
HanpaenseT naHHsle OTBeTCTBEHHOro npeacTasuTens Jluuensunary, a JluueHsnaT dukcupyeT Takue
[aHHble B cyeTe Ha onnaTty. JaHHble OTBeTCTBEHHOro npepctasutens siknovaioT PO, [omkHOCTb,
KOHTaKTHblE faHHble.

1.11. «JluueH3napy — KOMMaHWs, WMeloLlas WUCKouMTenbHble npaea Ha [Mpogyktel 1C aAns
NpeaocTaBneHnsi npasa uUcronb3oBaHMs (3a  ucknodeHnem npoaykta «RDV  MapkeT»,
NCKNMOYUTENBHBIE NpaBa Ha koTopblil npuHagnexat OO0 «PAB COPT»).
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1.12. «[MpaBooBnagarensy» - komnaHns OO0 «1C OHnaiH», MMerLas UCKIOHNTENbHBIE npasa Ha
Mpoayktel 1C (3a uckntoveHnem npogykra «RDV MapkeT», MCKNIOYUTENbHBIE Npasa Ha KOTOpbIi
npuHagnexat 000 «PB CO®Ty).

1.13. «TpekuHrosas cuctemar - yHKLUWOHar, AOCTYNHbIA CybruueHsuary no aapecy https://jira.rdv-
it ru/servicedesk/customer/user/, n ncronb3yemblii CybnuueHsnaTom B nopsiake, npeaycMoTpeHHoOM
HacTosiLei OdepToi, C Lienbio B3auMoAeicTBuUA ¢ JINLeH3naTom B pamKkax oKasaHus Cy6nuueHsnaty
Yenyr.

1.14. NueHsnaT 1 CybnuueHsnaT fanee Mo TEKCTY Takke Kaxibl Mo OTAENbHOCTV MMEHYIOTCA
«CTOpOHay, @ COBMECTHO UMeHytoTcss « CTOPOHBI».

2. NMPEOMET

2.1. JNuueHswat 3a Bo3HarpaxgeHue o00aAsyeTcA  npefocTaBUTb CybnuueHsnaty  npaso
ucrionb3oBaHus MpoaykTa B npegenax, npefycMoTPeHHbIX HacTosLLel OdpepToil.

2.2. TMepeyeHb [MpodyKTOB, Ha KOTOpble MPEAOCTaBMAETCA MNPaBO WCMONb30BaHWS NpUBEAEHO B
MpunoxeHun Ne 1 u MpunoxeHun Ne2 k Hactosiwein Odpepre. YcroBus npefocTaeneHns npasa
ucronb3osaHus MpoaykTos npusedeHo B Mpunoxerun Ne3 k HacTosALLE Odbepre.

2.3. JuueHsvat 3a nnarty obssyeTcs okasatb CybnuueHsnaTy ycnyri no agantayuu, mMoaudurKaumn,
BHeJpeHWio, COnpoBOXAeHMIO 1 BusHec conposoxaeHuio [lpoaykTa (nanee - Ycnyru), a
CybnuueHsmnaT 06s3yeTcs NPUHATL U ONNaTUTL OkasaHHbie JliLeH3naTom Yenyri.

2.4. Ycnosus okasaHus ycnyr, a Takke Tun, o6bem, Cpoku, CTOMMOCTb M MHbIe YCroBUs OKasaHuA
Yenyr yteepxgatotcs CTopoHamm B 3anpocax Ha Ycnyru.

3. NOPAOOK AKLUENTA W BHECEHUA W3MEHEHWI B YCITOBUA ODEPTHI

3.1. BblpaxeHnem 6e30roBOPOYHOrO cornacus ¢ ycriosuamm HactosLein OdepTsi 1 NPUCOeANHEHNA
CybnuueHsnaTa K HacToswein OdbepTe sBnsieTcs hakt onnatel CybrnuueHsnatom cuyeta 3a
npenocTasneHne npaea ucnonb3osaHns MNpoaykTa; unu

3.2. BblpaxeHnem 6e30roBopoOYHOro cornacust ¢ ycrnosusmu Hactosiein OtepTel 1 NPUCOEANHERMA
CybruueHsnaTa K HacToswein OdepTe ABMAeTcA (akT COBEPLUEHWNS KOHKMIOASHTHBIX OencTBuit
CyBnunueHavaTom B TPEKUHIOBOI cUCTEME, WM NOANUCAHNS JOroBopa oKasaHus Yenyr BHeApeHuA
(nanee — [oroBop BHeApPEHWs), Wunu BHeceHus npegonnatel CybnuueH3naToMm B CHET onnatbl
oKasaHWs ycryr B nopsake, npegycmMoTpeHHom B Pasgene 6 n 7 HacToswein OdepTbl.

3.3. JluueHsnaT Bnpase B OJHOCTOPOHHEM MopsiAke BBOAWTb HOBble [1pOAYKTHI (Moaynw,
PacluMpeHns CepBUCOB), WM U3MeHsiTb cToumocTb [pogyktoB u ycnyr. VisMeHeHwe CTOMMOCTY
HE pacrnpocTpaHAeTCs Ha paHee onnadeHHble CyGnvueHsnaToMm cyeta 3a npeaocTasneHne npasa
ucnonb3oBaHus MNpoaykra WK Ha cyeTa Ha okasaHue YCryru, BbICTaBMNEeHHbIe A0 AaTbl BHECEHUA
M3MeHeHWiA, Npy ycrioBun cBoeBpeMeHHo onnatkl CyBbnuueHsnaTomM ykasaHHbIX CHETOB.

3.4. uyeHsmaT ocTasnseT 3a coboii NpaBo BHECTY N3MEHEHWs B yCroBus HacTosLen OdepTbl npu
obszatensHoM yBegomneHun CybnvueHanarta no 3neKTpoHHON noYTe U nocpeacTsom TpeKMHrosom
cucTeMbl B CPOK He nosgHee 7 (cemu) kaneHapHbiX [AHei A0 MOMeHTa BCTYnneHwus B cuny
W3MEHeHWn. JiMueHanaT Brnpase B NGO MOMEHT oTo3BaTb HacTosiuyto OdpepTy no ceBoemy
yCMOTpeHU. [laHHble W3MEHeHWs He BIUSIIOT Ha pacyeTbl NO BO3HArpaXaeHwsam Mo paHee
onnaveHHbIM CybnnueHsnaToM cyeTam Ha onnaty npasa ucnons3osaHuns [Npogykra u Ha pacyeTbl no
npegonnaYyeHHsIM Ycnyram.

4, OBLLUE MONOXEHME MO NPEAOCTABNEHUIO MPABA UCMONb30BAHUA
NMPOAOYKTA

4.1. CybnuueHsnaTty nepefalTcs B paMKkax NMpocToi HEUCKTIOUUTENbHOW NULUEH3UN OrpaHnyeHHbIe
Mo BpEeMEeHW W TeppuTopMM npaBa Ha ucronb3oBaHue [IpoAykta B COOTBETCTBAM C  €ro

(OYHKLUMOHAMBbHBIMI BO3MOMHOCTAMMK, MO €ro rnpsgMomMy HasHa4yeHWK U B COOTBETCTBUM C YyCNOBUAMU
«JIMLEeH3MOHHOro cornaLleHns».

4.1.1. NnueHanoHHoe cornatleHve finuenHsnaTa no Mpoaykty «RDV MapkeT» pasmeLleHo Ha caiiTe:
https://rdv-it.ru/legal/lisence-agreement/.
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4.1.2. NuueHsvoHHoe cornawerue JlnueHsnapa no [lpogyktam «1C», pasveljeHo Ha canTe:
https://1c.ru/texts/kp license.htm.

4.2. OBbLEM npaB Ha MCMOMb30BaHWE B OTHOLUEHWM KOHKPETHbIX MpoAYyKTOB «1C», nepenaBaeMbIX
CybrvueHanaTy B pamkax Hactosileit OcbepTbl, A1 KOTOPbIX OMyGrvKoBaHb! [Monb3oBaTensLckme
AWLEH3MOHHBIE cornalleHns Ha odrLranbHoOM caiite npasoobnagarens no agpecy www.1c.ru, nmbo
Ha [lopTame MHMOPMALIMOHHO-TEXHOMOrYeckoro —conposoxaeHus 1C (https://portal.1c.ru/f),
onpeaenseTcs AaHHbIMU [onb3oBaTeNnbCKUMIA NULEH3WOHHBIMI cornatleHUAMU.

4.3. O6bem mpas Ha ucrofb3oBaHWe B OTHolweHuu lMpogykra «RDV MapkeT», nepefaBaembix
CybrnuueHanaTy B pamkax HacTosweit OcbepTel, AN KOTOPOro onybnunkoBaHo MLEH3NOHHOE
cornalleHns Ha odrumansHoM caiite JluleHsnata 1 HacTosLLen Odepre.

4.4. WckntouuTenbHble npasa Ha Mpoayktsl «1C» npuHaanexat u coxpaHsioTes 3a JinueHsnapom.
Mexay JnueHavnapoM u JIMLEH3MaTOM 3aKMoYeHo AelicTBytoliee NULEH3NOHHOE cornalleHne, Ha
OCHOBaHUM KOTOporo JlWueHsuaT npeAocTaBnseT mnpaso MWCnonb3oBaHus [MpoaykTos «1C»
Cy6nuueHanary.

4.5 VckniounTtenbHole npaea Ha [lpogykt «RDV Mapket» npuHagnexar W.COXpPaHATCA
3a 000 «P[IB CO®T» Ha OCHOBaHMUW CBUAETENbCTBA O rOCYAAPCTBEHHOW  perucTpauuu
nporpammHoro npogykra Ne 2018615993, saperucTpvpoBaHHOro B peectpe nporpaMm Ans OBM ot
«13» nons 2018 .

4.6. TMpoaykt «RDV MapkeT» BKIOYEH B PEECTP POCCUIACKOro MporpaMmHoro obecrneyeHuns: 3anncb
Ne 25379 paTta BknodeHns 12.12.2024 ropa.

4.6.1.NMpu npepocTasfneHuy npasa wucronb3oBaHus Ha [MpogykTel «1C:Komnnekt noaaepxKm»
Cneundukaums Ha MpoaykTsl npusegeHa B MpunoxeHnn Ne4 k HacTosAwen OdepTe.

47. B cootBeTcTBMM € nnaHom passutus [Mpoaykta, Bepcus TMpopykta «RDV Mapket» 2.0
cHumaeTcs ¢ nogaepxkn 01.04.2025 roga. CHATUE € NOALEPKKM BKIHOYAET:

4.7.1. 0OCTaHOBKY peanusauvu nepegads npasa nonb3osaHusi CybnuueHsnatam [OaHHOW Bepcun
MpoaykTa, 3a UCKMKYEHWEM peanusauun nepegayn npasa nonb3oBaHua ¢ Lernbio NPoAneHna paHee
npuoBpeTeHHoro CyBnuLeH3maTom npasa nonb3osaHuns Npogykra AaHHOW BEPCUK;

4.7.2. oCTaHOBKY pasBUTUA 1 Bbiycka 0OHOBMEHWIA gaHHo Bepcun MNpoaykTa;

4.7.3.0CTAHOBKY rapaHTWAHOrO COMPOBOXOEHWs [pdaHHoi Bepcun [pogykra. [apaHTWiiHoe
conposoxaeHve Mpoaykra gaHHOW Bepcum ByAeT OCyWecTBnsATbCA B pamkax obuiero nopsiaka
oKasaHus ycnyr no Hactoswen OdepTe.

5. NMOPAOOK OMNATbI U NEPEOAYU MPABA HA NMPOOYKT

5.1. [Ona npepocTaeneHvss npaea nonb3oBaHua Ha [pogykt CybnuueHsuar obpaljaetcs K
JnLeHsnaTy nocpencTBOM 3anofHeHUs aneKTPoHHoR dopmel Ha Caiite JluueHsnata, B TpeKMHroBoi
cucteme, nubo no TenedoHy UM KOHTaKTHbIM AaHHbIM, ykasaHHbiM Ha Caiite JlnueHsnara, nubo
Mo aNeKTPOHHOW noyTe cnybbl NoaaepKKM support@rdv-it.ru.

5.2. Pasvep BosHarpaxgeHuss 3a nNpefocTaBrieHHoe npasBo  ucnonb3oBaHus  [pogdykTa
yctaHasnueaeTcs B [Npunoxerunn Ne 1 u MpunoxeHnn Ne2 k HacTosLwen OdepTe 1 KOHKPETUINPYIOTCA
BbICTaBMNsAeMbIM JIMLIEH3MATOM CHETOM Ha OMuIaTy npaea ucnonb3oBaHus [NpoaykTa.

5.3. BosHarpaxpgeHue JlMueHsmata 3a npenocTaBreHue npasa ucnomnb3osaHus [lpogykra He
obnaraetca HOC, Ha ocHoBaHum noan. 26 n. 2 ct. 149 HK PO.

5.4. BosHarpaxgeHue JluueH3vaTa 3a npegocTaBneHue npaea ucnonb3oBaHusa PaclumpeHusmu
cepsuca obnaraetcs HOC B pasmepe 5%.

5.5. Pasmvep BoO3HarpaxgeHwss 3a npaBo ucnonb3oBaHus [lpogykta JlMueHswaTa He 3aBuUCUT
OT dhakTuyeckoro ucnonbsosarus Mpogykra CyGrnvueH3maTom.

5.6. [MMpu oBpaweHun CTOpoHbl NpeaBapuTernbHO UKCUPYIOT nepeyeHs MNMpoaykTos n PaclunpeHnii
cepeurca ns MNpunoxeHnn Ne 1 u MpunoxeHnn Ne2 k HacTosawen OdepThl, Nepuron NpeaocTaBleHns
npasa wWcnonb3oBaHUA [1poOoyKTOB, akTyalbHble PEeKBU3WUTbl OpraHusauun, KOHTaKTHble AaHHble
OTBETCTBEHHOrO NPeACcTaBUTENS.
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5.7. IuueHanaT hopMUPYET CYET Ha aBaHCOBbLIN NiaTex 3a NpeJocTaBreHye npasa UCronb3oBaHnA
MpogykTa n HanpaenseT ero CybnuueHanaty. JIuLeHaunaT ykassisaeT B cuete nepeyeHb [poayKTos,
konuyecTBo Pabounx MecT, CyMMy BO3HarpaaeHus, nepuoy, npeqocTaBneHns npasa ucnonb3osaHns
Mpopykta, a Tawke dukcupyeTr OTBetcTBeHHoro [lpeacraButens W KOHTaKTHble /AaHHbIE
Cy6nuueHsuaTa. MNepuoa, Ha KOTOpbIA NPefoCTaBNAETCS NpaBo MCMonb3oBaHus kaxoro Mpoaykra
1 He MOXET BbITb MEHee OHOro Mecsla, ecrin Hoe He cornacosaHo CTopoHaMM.

5.8. Onnara ocywectenaeTtca B nopsigke 100% onnatbl CybnuLeHsMaTom CyMMbl, ykasaHHON B
cyeTe Ha onnaTy npasa vcrnonb3osaHus Mpoaykra. Cpok onnathl (CPOK AEACTBUA cHeTa Ha onnaty
npaga ucrionb3osaHusa MpoaykTa) ykasbisaeTcs JIMLeH3naTom HENoCpeACTBEHHO B CHETE.

59. CueT Ha aBaHCOBLI NMaTeX 3a NpefocTaBneHne npasa ucnonb3osaHua MNpoaykra Ha HOBbIi
nepuop, chopmmpyetcsa JIUEH3NATOM [0 OKOHYaHMA OnniadeHHoro nepuoga. JlnueHsnar ykasolsaeT B
cyeTe nepeyeHs 1 06bem MpogyKToB UCXOAS U3 NepeyHs MpoayKToB, KoTopble Obiny NpeJocTaBneHs!
B TEKYLLeM nepuoe, konvyecTeo Paboumx MecT, CyMMy BO3HarpaXaeHusi, nepuoj npeocTaBneHns
npasa ucrons3oBaHua MpoaykTa, a Tawke cdukenpyeT OTBeTCTBEHHOrO MNpeacTaBnTens 1 KOHTaKTHbIE
OaHHble Cybnuuensnata. lNepuof, Ha KOTOpbIA MpefocTaBnsaeTCA NpaBo WUCMOMb30BaHUA KaXIoro
MpoaykTa 1 He MOXeT BbiTb MeHee 0HOro MecsiLia, ecn MHoe He cornacoeaHo CTopoHamu.

5.10. CyBnuueHsmaT ocylwectsnseT onnaty cyeta B 100% pasmepe 40 MOMEHTa npeaocTasiieHuns
npaBo ucrnonb3oBaHusa lMpoaykra. Ecnu nonyyeHHbin CybnuueH3MaToM CYeT Ha onnaTty He Oyner
onnayeH, a BosHarpaxaeHue, ykasaHHoe B [punoxerun Ne 1 w MpunoxeHun Ne2 Kk HacTosLlen
OcbepTe, uaMeHWTCs, JlMLEeH3naT OOHOBMSET cYeT C YYeTOM W3MEHeHWA U Hanpasrnser ero
CybnuueHanary.

5.11. JluueHsnat umeeT npaBo B OLHOCTOPOHHEM mnopsake 6e3 npedBapUTenbHOrO yBEAOMMEeHUs
CybrnuueHanata Ha NpoW3BOMbHbLIA CPOK MPUMEHATH CKUOKM W akuuW, CHmKawowune Ccymmy
BO3HarpaaeHus. [aHHble W3MEHEHUS CYMMbl BO3HarpaxaeHus He BNUAT Ha pacyeTbl Mo
BO3HArpaXaeHusim no paHee onnadeHHeim CybrnuueHsuatoMm cyeTam Ha onnaTty npasa
ucrnions3oBaHus MNMpoaykra.

5.12. NuueHsnar npegocTasnset npaso MCMOrb30BaHWA MpoaykTa Cy6nuueHanaty
B TeueHue 2 (OByx) pabounx gHeli ¢ aathl onnatkl cHeTa, NocpeacTBOM NpeAocTaBneHnsa Y aaneHHoro
JocTyna nytem Hanpaenexwust CybnuueHauaTty norMHa wunapons no  2NeKTPoHHOW no4yTe
OTBETCTBEHHOro NpeacTaBuTens, 3adUKCUPOBaHHON B cYeTe Ha onnaTty wunu B Tevexune 5 (NATh)
pabouymx OHER C AaTthl onnaTtbl cdeTa, NOCPEeACTBOM NPeAocTaBneHns aksemnnsApa lNpodykra ans
yCTaHOBKWM Ha SBM.

5.13. Jluuensnat nocne nepegaqn CybnuueHsmaty goctyna K MpogykTy coctaBnsaeT AKT nepeaayu
npae Ha MpoaykT 1 HanpasnseT ero CybnuueHsnaTy NocpeacTBOM AMNEKTPOHHO NoYThbl, YKa3aHHON B
3aseke Ha [MpoayKT unun yHUBepcansHo nepepatoyHbli gokymeHT (YMO) (aanee — AkT Ha poaykT)
UMK Yepes IPULNYECKN 3HAYUMYIO CUCTEMY AMEKTPOHHOro AoKyMeHToobopoTa (Aanee - «300»).

5.14. CybnuueHsnat obasyetcs nognucate AKT Ha MpoaykT B TeyeHue 10 (aecaTw) KaneHgapHbIX
OHel ¢ gatsel nonyyeHns Akrta Ha NpoaykT.

5.15. Ecnn B TeYeHMe cpoka, ykasaHHoro B n. 5.14. HacTosiwein OdepThl, B agpec JluueHsnata He
nocTynaT nognucadHbln  CybrimueHsnatom AKT Ha [poaykT wWnu  MOTUBMPOBAHHBLIA  OTKa3
CybnuueHanata oT nognucanust Takoro Akta, JluueHsuaTt genaeT oTMeTKy 06 9ToM 1 nognuceisaeT
AKT nepegadu npae Ha MpoaykT B 0OHOCTOPOHHEM ropsigke. [Npu atom obsizatenbcTea JluueHsvnaTa
no nepegade npae Ha [MPoAYKT CYMTAKTCA UCMIONHEHHBIMW Haaexalmm obpasom 1 6e3 Kakux-nubo
BO3pa)KeHWI co cTopoHbl CybnuueHanara.

5.16. lNMpaBo wucnone3oeaHusa [Mpogykrta BosHukaeT y CybnuueHsmata ¢ MOMEHTa NOANMCaHUSA
CrtopoHamn Akta n Ha [poaykT, a B crnyyae HeucronHeHuss CyGnuueHauatom o6s3aHHOCTU MO

noanucannto Akta Ha [1pofyKT B MOCNEefHWA OeHb Cpoka, ycTaHoBreHHoro n. 5.14. HacTosLen
OdbepTsbl.

5.17. B cnyvae ecrniv CybnuueHsnaT HanpaBuT JIMLeH3uaTy MOTUBUPOBaHHLIA OTKa3 OT NOANMCaHUS
Axta Ha [lpoaoykT, TO npepocTaeneHue npasa Ha wucnonb3oBaHue [poaykta OygeT SABNATLCA
HepencTBUTENBHBIM. CyBnuUeH3naT npu HanpaeneHuy MOTUBUPOBAHHOMO 0TKa3a 0653aH NpekpaTuTb
ucnonbsosaxe lNpogykra JlnueHanaTa, Npu 3ToM BO3BPAT aBaHCOBOrO NnaTexa OCYyLLEeCTBMNSeTCH 3a
BblYETOM BO3HarpaxaeHus 3a nepuop B TedeHune kotoporo y CybnuueHsumaTta 6uin goctyn K MNpoaykTy
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(NepuwopA ¢ AaThl NpeaocTasneHns goctyna k MpoaykTy B cooTBeTcTBIAN N. 5.12. HacTosAwwen OdepTh
1 00 AaThl UCTEYEHUA CPoKa, yKasaHHoro B M. 5.14. Hactoswwen OdepTsl).

5.18. Hactosiwyum CybnuueHsnaT noATBepKOaeT, YTO BCe AEWCTBUSA, COBEPLUEHHbIE B IYHOM
kabvuHeTe Ha oduumaribHoMm caite npasoobnagatens unu Jiuuenswapa [Mpogykta «1C» nocne
BBEEHUSI YYETHbIX AaHHbIX, NpUcBOeHHbIX CybruueHsnaTy, coBepLiatTCs OT ero UMeHW u B ero
VHTEepecax COOTBETCTBYHLMM 06pa3oM yronHOMOYEHHbLIMW NIUL@MU, 1 KaK CrieAcTBMeE MOTYT Bbi3BaTb
ans CyBnuueHanaTa BO3HUKHOBEHME LOMOMHUTENBHBIX NpaB 1 06A3aHHOCTE! BHe pamok HacTosLLel
OdepTel nepeq JnueHsmapom unu npasoobnagarenem.

5.19. HeocTOBEPHOCTE KOHTAKTHbLIX AaHHBLIX, UMV U3MEHEHWE [aHHbIX O OPUANYECKOM UM NOYTOBOM
agpece CybBnuueHavnaTa, agpeca 3MnekTpoHHol mnoutsl OTBeTCTBEHHOro npefcTasuTens, 6es
ysegomMneHus JuueHanarta no agpecy support@rdv-it.ru, nubo nocpeacTsom TPEKNHroBoi CrUCTEMbI,
He ABMNSAETCA OCHOBaHWEM B OTKase nofnvcanus AKToB Ha [poaykT.

5.20. NuueHsnaT B LUensax o3HakoMmneHus CyGnuvueHanaTta ¢ BO3MoXHocTAMU [podyKTa MMEeeT npaso
npegocTtasnate CybnuueHanaty goctyn k MNpoaykTy Ha TecToBkIn nepuod 6es npefocTasneHus npasa
ncnorb3osaHus Ha MNpoaykT.

6. OKA3AHWUE YCNYT, NOPAOOK HAMPABINEHWA 3ANPOCOB HA YCIYTU

6.1. CybBnuueHanaT HanpaenaeT 3anpoc Ha okasaHue Ycnyr (ganee — TUKET) Ha SNEKTPOHHYIO MoYTy
support@rdv-it.ru unu B nMYHOM kabuHeTe TpekuHroBoW CUCTEeMbl. 3anpoc, HanpaBneHHbI MULOoM
oTrnuyatoLeroca ot OTBeTCcTBEHHOrO NpeactasuTens CybnuvueHanaTa, He NoANeXnT PacCMOTPEHUIO.
CoOTBETCTBYIOLUME [EWCTBUA coBeplueHHble OTBeTCTBeHHbIM npefcTasutenem CybnuueHsuara,
MOMHOMOYMA KOTOPOro MOATBEPXKAEHbI B TMOPsAKe, YCTaHoBneHHoMm HacToswein OdepToit, ¢
ncrionb3oBaHem TPekUHroBOW cucTembl, a Tawkke Bce gencteuss CybnuueHsmarta, coBepLUeHHble
nocpeacTBOM HanpaBneHus COOBLLEHWIA Ha afapec aNEKTPOHHOM noyTkl JinueHsnaTta support@rdv-it.ru
C WCMOMb30BaHWEM YKa3aHHOMO KOHTaKTHOro ajpeca 3reKkTpoHHOW noyTel OTBETCTBEHHOO
npeacTtasutensa CybnuueHsnata, CTOpoHbI NPU3HAKT COBEPLUEHHBIMW C UCMOMb30BaHWEM MPOCTON
anekTpoHHol nognucn CybnuueHsnara.

6.2. TMepeueHb TunoBbIX ycnyr BusHec conposoxaeHus CybnuueHsnaTa npuseneH B [NpUnoXxeHnn
Ne5 k HacToswen OdepTe.

6.3. TukeT [OOmMKeH codepXaTb afApec 3MeKTPOHHOW noYTbl OTBETCTBEHHOro npeacTaBUTENs
CybnuueHsunaTta, npuMepHbIii nepeyeHs Yenyr, onvcadue oxupaemoro CybnuueHsnaTom pesynbrarta
OKasaHWs Ycnyr, a Takke MoryT ObiTb NpunoXeHsl 4OKYMEHTbI: TeXHUYecKoe 3afjaHue, cofepxallee
nogpobHoe onucaHue Yenyr n oxugaemoro CybrnivueHsnaTtoMm pesynetata W/unu OononHUTenbHbIe
mMaTepuansl, Heobxogumble JlMLeH3naTy Ans okasaHus Ycnyr (npy Hanu4um).

8.4. JluueHsnaTt obpabaTbiBaeT TukeT B TpekMHroBon cucteme, yTouHseT y CybnuueHsnarta aetanm
Kaxkgoi TukeTa n NpefocTaBnseT Ha ANeKTPoHHoe cornacoBaHme CybnumueHsnaTy CToMMOCTb, CPOKM,
onucaHue W npegronaraeMblii pe3ynbTat Mo kawaomy Tukety. B cnydae HenpegocTaeneHus
CybnuueHanaTtom 3anpalmsaemblx JILeH3naTom CBeLeHWiA 1 (M) MaTepuanos no aetansm TukeTa
NuueHsnat moxeT npuocTaHoBUTL o0O6paboTky Tuketa p[o nonydeHuss ot CybnuvueHsnara
HeAOCTaloLMX CBEAEHWA 1 (UNN) MaTEPUAnoB.

6.5. CybnuueHsnaT nonyyaeTt 3MeKTPOHHOE MUCbMO U3 TPEeKUHrOBOW CUCTEMbl Ha YyTBEpXAeHue
TukeTa ¢ ykazaHuem getanbHol MHdopmaLm 0 HeMm. TUKeT MoXeT ObiTb akLenToBaH Ui OTKMOHEH
MyTEM HaXKaTUA COOTBETCTBYIOWEN KHOMKKM (KOHKMIOOEHTHbIX Aeicteuil). WHdopmauusa o6
OtseTcTBeHHOM [NpeacrtaBnTene co cTopoHbl CybrnueHanara, gate u BpeMeHu, NPpUHATOM peLleHnn
coxpaHsaeTcs B TPEKMHIoBOW cucTeMe.

6.6. JlnueHanat nocrne pacCMOTPEHMs 3anpoca W MonyyYeHus Heobxogumol wHdgopMaumm wn
matepuanos oT CybnuueHswata JluueHsvaT BripaBe B OAHOCTOPOHHEM MOpsAKe O0TKasaTbCs OT
okasaHua Yenyr, coobwme CybnuueHanaTy npuynHel oTKasa.

6.7. CybnuueHsnat B nuue OTBeTCTBEHHOro MpeacTaBuTens Bnpase OTKNOHUTb TUKET, Crin OH He
cormaceH C YCnoBMAMW oOKasaHua Ycryr, WusnoXewHbiMu B Tukete. [locne OTKMOHEHWS
CybnuueHsnatom Tuketa, CTOPOHbI BrnpasBe NPOLOIMKUTL B3aWMOLENCTBNE, CKOPPEKTUPOBAB W
M3NoXMB OBHOBIEHHbIE YCNOBUA OKasaHusa Ycryr B TukeTe.
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6.8. IWLeH3naT NpUCTynaeT K okasaHuio YCryr TOMbKO Mocrie BHECeHWs NpeaBapuUTenbHOM onnatel,
ecnv oHa npegycmoTpeHa TUKeTOM.

6.9. Mo okoHuaHUM okazaHus Ycnyr JlnueHsuaT HanpasnseT CybnuueHauaty pesynbtaT Yenyr
nocpeacTeoM TpPeKMHroBoi CUCTEMbI WMKM  Ha KOHTaKTHbie ajpeca 3MeKTPOHHOW  MOYTHI
OTteetcTBeHHOro Mpeacrasutena CybnuleHanara.

6.10. B kayecTBe peaynbTaToB Ycnyr B cooTBeTcTBMM C HacTosiweid Odpeprtoit CTOPOHbLI MOryT
0603HauNTb Nporpammel Ans 3BM, cocTaBHble YacTi nporpamm Ans 3BM, 6a3el AaHHbIX, AOKYMEHTbI,
maTepuansl, nogreepxgarLime okasaHne CybnuueHsuaty Yenyr (CKpUHLLOTbI, TEKCTOBbIE OnicaHs
neiicTeuin JiuleHsnarta, OCYLLECTBIIEHHBIX B pamMKax okasaHwsi YCryr, MMCbMEHHbIe KOHCYMbTaLuu,
WHCTPYKLMM U UHOE).

B TeueHve 5 (nstn) pabounx gHel ¢ patbl HanpasneHus CybnuvueHsuaty pesynbTartoB Yenyr,
Cy6nuueHsunat 06si3aH NpoBepuThL NpefocTaBneHHbIe eMy JinLeH3naTom pesynbTaThl, a Takke, ecrm
NPUMEHUMO, OCYLLECTBUTb TECTUPOBAHME NPEAOCTaBMEeHHbIX eMy JluleH3naTom pesynbTaTos 1 npu
OTCYTCTBMM 3aMevaHWii NyTeM COBEPLUEHWS] KOHKMIOAEHTHbIX AEWCTBUA (NpeayCMOTPEHHbIX
aKTyanbHbIM MHTEpdencoM TPEKWHrOBON CUCTEMbI UMK YKa3aHWA B 3MEKTPOHHOM coobLeHnn ¢
koHTaKTHoro aapeca OTBeTcTBEHHOro nNpeacrasuTens CybnuueHanara), noATBEPANTL COOTBETCTBME
npepocTaBneHHbiX JlMueHamatom pesynbTatoB Ycnyr. JluueHsnatom He OyAeT nony4eHo ot
OTeBetctBeHHoro  [pepcraButens  CybnuueHsvwarta  HU  NOATBEPXKAEHWA  COOTBETCTBUA
npeaocTaBreHHbIX JIMLeH3naToM pesynsTaToB YCnyr Hi 3aMeyaHuii OTHOCUTENbHO OKa3aHHbIX Yenyr,
Yenyrn  cuuTaloTcs  OKasaHHbiMy  JluueHsvaToM B Hagnexaiwem nopsake M NPUHATBIMK
CybnuueHanaTom.

6.11. B cnyyae, ecnu nocrie nonydeHust ot JluleHsnaTa pesynbTaTtoB YCyr U OCyLECTBEHUA WX
TecTpoBaHus, CybrnuLieHsnaT oBHapyXWUT HEOOCTaTKM WM HEeCOOTBETCTBME PesyNbTaToB YChyr,
Cy6rnuueHsnaT hopMUpyeT MOMHbINA, HENPOTUBOPEUMBBINA N MCUEPMLIBAOLUIA CMIMCOK 3amevaHuni.

6.12. NuueHsnaT obs3aH ycTpaHuTb 3aMedarmns CybrniuueHsuara B cornacoBaHHbiil CTOpoHamMmn Cpok.

6.13. dakTuyeckas cpada pesynbTatoB  Yenyr ocyulectensetcs CTopoHamu  MOCPeACTBOM
TPEeKNUHroBOW CUCTEMbI U MO 3MEKTPOHHOW noyTe

6.14. CTOPOHbI MOTYT W3MEHUTb YCMOBWSA COrfacoBaHHoro TukeTta (B TOM 4ucne, HO He
OrpaHMuMBasch, YCrioBuMsi O BuMaax, obbemax Ycryr, pesynbTatax oOkasaHus Ycnyr) nyTem
HanpaeneHus 3anpoca OtBeTcTBeHHbIM [lpegcrasutenem  CybnuueHauata, MoCPeACTBOM
3NEeKTPOHHOro coobLWEeHss Ha afpec 3MeKTPOHHOW MoYThl support@rdv-it.ru unu ¢ NOMOLLLIO
TpeKkUHroBon CUCTEMBbI.

6.15. OkasaHue Ycnyr B pamkax Hactoswern OdepTbl ocyLLecTBnAeTCs NOCPeacTBOM yaaneHHoro
pgocTyna (auctaHumoHHo). Mpu HeoBxoguMocTu okasaHus Ycnyr Ha Tepputopumn CybnuueHsmara,
CTOMMOCTb W YCINOBWSA OKasaHWsa Takux Ycnyr, BKNoYas 3atpaTthl Ha KOMaHOVPOBKM, OroBaprBatoTCs B
TukeTe.

7. CTOMMOCTb YCIYT, NOPAOOK COAYU-NPUEMKU U OMNATbLI YCIYT

7.1. CTonmoOCTb yCryr OnpefenseTcs Mo pesynbTaTy oueHku JluueHawaTa, npoBeAeHHOn Ha
OCHOBaHuK 3anpoca Ha okasaHue ycnyr, HanpaeneHHoro CybnuueHsnaTom.

7.2. CroumocTb ycnyr JluueHsuata obnaraetcs HOC B paamepe 5%.

7.3. TlNocne yTteepxaeHus TukeTta, JIMUeH3naT HanpaensieT cyeT Ha npegonnary Ycnyr, a
CybnuueHanaT Npous3BoaunT npegonnaty Yenyr (Mpy Hanudmm).

7.4. Ecnu npegycMoTpeHa npegonnara ycnyr, pasmep npegonnarsl cornacossisaercs CTopoHamu B
TukeTe.

7.5. Onnarta npowunssogutcs CybnuueHanatom B TedeHue 5 (natu) pabounx AHel ¢ MOMEHTa
HanpaeneHus CybnnueHsuaTy AKta caaqn-npyemMkn Yeryr n cyeta Ha onnary.

7.6. CybnuueHsunat onnadmsaeT Ycnyru JluleHsnata nytem nepevucieHnsa eHexHbIX CPeacTB Ha
pacyeTHbI cyeT JluueHsnarta. [artoin onnatel no Hactoswen OdepTe aBnAeTcs gara nocTynneHus
[OEeHEeXHbIX CPeACTB Ha KoppecnoHaeHTcKuiA cueT 6aHka JluLeHanaTta. Bee pacueTsl mexgy CTopoHamm
no Hactoswen OcbepTe nponssoasaTes B 6esHanv4HoM nopsinke B pybnsax Poccuitickon Pegepauimn.
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7.7. NMocne npvemkn CyBrnuueHanaTom pesynbTaToB Ycnyr B nopsgke, MpefycMoTpeHHOM
HacTosiMM Pasgenom OdepThl, JlnueHsnaT dhopMypyeT AKT caaduu-npremMkn Yenyr u cHeT-haktypy
unu YN[ (nanee — AKT) 1 c4yeT Ha onnarty Ycnyr, U HanpasnseT ux Cyb6nuueHsnaTy nocpeAcTBoM
TPEKNHrOBOW CUCTEMbl WM Ha KOHTaKTHbIl 8Apec SMeKTPOHHOW MOouTbl OTBETCTBEHHOIO
npegctaeutens unu nocpeactsom 30.

7.8. Cy6rnuueHsnaT B TedeHue 5 (naTu) pabounx AHEA ¢ MOMEHTa norny4eHns AKTa nognucbizaeT
AKT.

7.9. Ecru B TeuyeHne cpoka, ykazaHHoro B n. 7.8. HacTosiwen OdepTol, B agpec JluueHsnara He
NOCTYNAT MoAnucaHHbiin CybnuueHsnaTom AKT UM MOTMBMPOBaHHbIN OTKAa3 CybnuueHsnarta ot
noanucanus Takoro Akta, JluueHsuaTt genaet oTMeTKy 06 3TOM 1 NoANUCLIBAET AKT OAHOCTOPOHHEM
nopsagke. Mpu atom Yenyrn JluueHsnaTa no cYMTatoTCs oKasaHHbIMU Haanexalum obpasom un bes
Kakunx-nnbo Bo3paxkeHuid co cTopoHbl CybnuueHsnara.

7.10. B cnyyae, ecnu npu okasaHuu Ycnyr Jluyersnatom OyaeTt co3faHo npovssefeHue unu WHOW
pesynbTaT (YHUKanbHas yHKUMOHANBHOCTb, (parMeHT mnporpamMmmMHOro Kopa), SBASHOLMACA
peaynbTaToM MHTENNeKTyarbHON AeATenbHOCTY, TO JinleHaunaT obssyeTcs nepeaarts CybnuueHsvarty
NCKMIOUMTENbHBIE MpaBa Ha Takoi peaynbTaT UHTESNIEKTYanbHoM JesTensHOCTH B NonHoM obbeme ¢
fatel  nognucaHws AKTOB  caaun-npuemku  Ycnyr u nonHoi onnatel  CyGnuieHsnatom
COOTBETCTBYHOLLMX YCRyr.

CTOpOHbl HAcTOALMM  YCTaHABIMBAKOT, 4TO BOsHarpaxgeHue JluueHsuata 3a nepepady
CyBnuueHanaTy UCKMYNTENbHbIX NPaB Ha yKasaHHbIA pesynbTaT UHTENmneKTyanbHon AeATensHOCTH
B MOMHOM 0GbeMe (OTYYASHWNE NCKIIOYUTENBHBIX MPaB) BKIHOYEHO B CTOMMOCTL Yenyr JluueHsnaTa v
coctaBnseT 1% OT croumocT Ycnyr B pamkax Obinl co3gaH COOTBETCTBYHOLWMIA pesynbTar
WHTENNeKTyanbHo AeATENbHOCTY, I OOMOMHATENbHO He ynnaynuBaeTcs.

7.11. CybnuueHsnaT He WMeeT npasa nepegasatb TPETbMM nuLaM  MPOMEXYTOYHbLIE  WMNN
OKOHYaTernbHble pesynbTaTbl OKasaHua Ycrnyr, ecnu He noAnucaHbl AKTbl M He npovsseneH
OKOHYaTerbHbIA pacyer.

8. B3AMMOJEWUCTBWUE CTOPOH, YCIIOBUA UCMNOJIb30BAHUA TPEKWHIOBOMW
CUCTEMbI

8.1. BsaumopeiicTBie CTOpOH B pamMKax MCrofHeHus obssaHHocTell mo HacTosuwen Odpepte
OCYLIECTBMNASTCA MOCPEACTBOM 3MEKTPOHHOW MOYTbl, TPEKWHroBOW CUCTEMBI WM CUCTEMBbI
3MeKTpoHHoro fokyMeHToobopoTa (fanee - 3A0).

8.2. [ns ocyulecTBneHuss B3anMmopaencTsmsa ¢ JIMLieH3naToM nocpencrsom TpeKnHroBo cucTembl
CybrnuueHsnaT [OorbkeH NpOWTM  Mpouedypy — peructpauum Ha  caidte:  httpsi/fjira.rdv-
it.ru/servicedesk/customer/portal/, B pesynbrate koTopoit ans CybnuueHsnaTta OyaeT cosfaHa
YHUKarbHasa y4eTHas 3anuce.

8.3. Tpu 3aBeplieHWn npoueaypbl peructpaumn CybrivueHsvaTr caMoCToATeNbHO yCTaHaBnvMBaeT
naporsb Ans AocTyrna K y4eTHoi sanucu. JIuueH3naT Bnpase yctaHasnmeaTth TpeboBaHna K NMOruHy v
naponk (anuHa, 4onycTumble CUMBOIMbI U T.4.).

8.4. [lMpoueaypa peructpauuy CybnuueHsmata OCYLUECTBMAETCA B COOTBETCTBMM C MpasBuniamu,
yCTaHOBMEHHbLIMIN HacTosLeln OdepTol 1 akTyanbHbIM UHTepdeicom TPEKUHIOBOW CUCTEMBI.

8.5. [pw npoxoxaeHun npoueaypbl perucTpauun Ans nonyyYeHns goctyna K TPeKUHroBon cucteme,
a Takke npu nobom BlaumogencTeun ¢ JIMUEH3naToM nocpeAcTBOM TPeKWHroBOW CUCTeMbl, UK
anNeKTPOoHHOM NouTkl CyGnuueHanaT 06sa3yeTcs NpefoCcTaBnaTb LJOCTOBEPHYIO U MOMHY0 MHGOpMaLMIO
o cebe no npeanaraeMbeiM BOnpocam U NOAAEPXKUBaTL 3Ty MHMOPMaLUIO B akTyarlbHOM COCTOSHUN.
Ecnu CybrnuueHsnaTt npefocTaBnseT HEBEPHY nHbopmauuio unu y JlinueHsnaTta ecTb OCHOBaHWA
nonaraTtb, 4YTo npegocraeneHHas CybnuueHanaTtoMm WHpoOpMauus HenonHa unum HepocToBepHa,
JlnueHsnaT MMEET NpaBo MO CBOEMY YCMOTPeHWo 3abnokupoBaTth MO0 yaanuTb YYEeTHYH 3anucb
CybnuueHanarta, oTkasats CybnuueH3naTy B UCMOMNb3oBaHUM TPEKMHIOBOW CUCTEMBbI U NpEeKpaTuTb
LOroBopHble 06s3aTensCTBa, BO3HUKLLNE Ha OCHOBaHUK feicTteuin CybnuueHsnaTa.

8.6. CybnuueHsmat ob6sizaH HemeanieHHo yeedomuTb  JlMueHswata o nwobom  cnyyae
HecaHKLMOHMPOBaHHOrO (He paspelueHHoro CybnuueHavaTom) gocTyna K TpeKkuHroson cucrteme c
ucnonb3oBaHuemM ydeTHol 3anucu CybnuvueHsuaTta wunu o nobom HapyleHuW (NoJo3peHuax o
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HapyLlleHnn) KOHMUAEHLMAbHOCT CBOMX CPEAcTB AOCTyNa K Y4YeTHOW 3anucu. B uensx
GesonacHocTu CybnuueHsuar obsizaH obecredvsaTh oOcyllecTereHue GesonacHoro 3aBeplueH!s
paboTki noa yueTHoi 3anuckto CybruLeHsnaTa no oKoHYaHum Kaxaoi ceccum paboTkl ¢ TpeKknHroBoi
cuctemol. JIuLeHanaT He oTBeYaeT 3a nocneacTsus noboro xapaKTepa, KoTopbie MoryT MPOU30NTH
13-3a HapylieHus CyBnvueH3naToM NonoXxeHnii aToit yactu HactosLen OdepTbl.

8.7. JlvueHsuatr ©GessoamesgHo npegocTtaensetr  CybnuueHsmaty — orpaHuy4eHHoe  npaso
Mcnonb3oBaHnsl TPEKUHroBOW cUcTEMbl MOCPEACcTBOM CeT WMHTEePHEeT WUCKMIOYUTENbHO B LeNsX
B3avmopgelicTeua CTOpoH B pamkax HacToswen OdepTol.

8.8. CybnuueHsuaT He MMEeT npasa WUCroNb3oBaTh TPEKUHIoBYIO CCTEMY Kakumy Obl TO HU Bbl10
cnocoBamu, 3a UCKMIYEeHMEM WCTonb30BaHus B obbemax 1 cnocobamu, NpsaMo NpeaycMoTpeHHbIMA
HacToawuM pasgenom OgepThl.

8.9. Hwuto B HacToswel OcepTe He MOXET TpaKkToBaThCA Kak mpepoctasrneHne CybnuueHsmnary
OTKPLITO JIMLIEH3UN B OTHOLIEHWM TPEKWHrOBOW CUCTeMbl, WX 4YacTeld, KOMMOHEHTOB Wiy
cofepKaLlnxca B HUX AaHHbIX.

8.10. B cocTaB TpeKkMHroBor cUcTeMbl B Ka4ecTBe e€ KOMMNOHeHTOB BXOAUT CTOPOHHEe nporpaMMmHoe
obecneyeHne (mporpammHoe obecrnevyeHue, UCKMIOUMTEMbHbIE MpaBa Ha KOTOpOe npuHaanexar
TpeTbuM nuuam). Mpu atom JlMueH3naT rapaHTUpyeT, YTO UM MOMyYeHO MnpaBo WCMOorb30BaHNUA
CTOPOHHEro MporpaMMHOro oBecrneyeHns B YCTaHOBIIEHHOM [AefCTBYIOWMM 3aKkoHoAaTebcTeom PO
MopsiaKe, B TOM YUCIE C Liernblo NpefocTaBneHns npasa orpaHinyeHHoro UCrnonb3oBaHusl CTOPOHHEro
nporpaMmmMmHoro ofecrieyeHns TPeTbUM NuLaM [ns B3aMOZENCTBUA C HUMW B paMKax HacTosLLen
OdbepThbl C UCNOMb30BaHNEM TAKOro NporpamMmHoro obecneyeHns.

8.11. JokymeHToOGOPOT B pamkax HacToswen OpepTbl MOXET OCYLLECTBMNATLCS, B TOM YACHE MyTem
obMeHa aMeKTPOHHbLIMY AOKYMEHTaMu, MOAMUCAHHBLIMU KBanUgULMPOBAHHOW 3MeKTPOHHOW MOAMUCHIO
W HanpaBneHHbIMM Yepe3 onepartopa, obecneuymsaroliero obMeH aMeKTPOHHbIMU [OKyMeHTaMu
(nanee — 3[0). MoanucaHHble B COOTBETCTBMM CO CT. 6 PegepanbHoro 3akoHa Ne 63-®3 ot
06.04.2011 «O6 aneKTPOHHO Nognucu» KeanubuuMpoBaHHOW 3NEKTPOHHON MOAMUCHI0 AOKYMEHTbI
npusHatotcs  CTopoHamy  MOSHOLEHHbIMW  IOPUAVYECKAMIW  OOKYMEHTaMu, pPaBHO3HAYHbIMU
aHanorM4yHbIM  MOAMUCaHHbIM ~ COOCTBEHHOPYYHO [AOKYMEHTam Ha OymakHoMm HocuTene, ¢
NpOCTaBMneHnemM neyat (ecnm NPUMEHNMO), MPUHUMAKOTCH K UCTOMNMHEHNIO 1 MOpOoXaakT Afsi CTOPOH
fopuaMYecke nocneacTsusa B BUAE YCTAHOBIEHWS, W3MEHEHMSA W NpekpalleHns B3auMHbIX npas u
obazaHHocTEe npu cobniogeHun rnopsigka obmeHa [oKyMeHTamu B 9NEeKTPOHHOM  BuUAe,
YCTaHOBIEHHOro 3akoHogaTenscTeom PO,

8.12. HanpaeneHve, nonyyeHue, nognucaHie n obmeH NepBUYHbIMU JOKYMEHTaMU MPOMCXOaUT B
3MEeKTPOHHOM BMAE C MCMONb30BaHWEM KBannuLMpOoBaHHOW 3MEeKTPOHHOW NOAMUCKA MoCpeacTBOM
300. CTOopoHbl MPU3HAKT, YTO NEPBUYHbIE OOKYMEHTbl, O(OPMreHHble B COOTBETCTBMU C
TpeboBaHusMU 3akoHogdaTenscTBa PP (B ToM uucrne OyxranTepckoro W Hanorosoro yyeta) K
nognucaHHble KeannUUUPOBAHHON 3MEKTPOHHOW MOANUCHIO MPUPaBHUBAKOTCA K MEpBUYHBIM
OOKYMeHTam Oyxrantepckoro y4yeTta, MoAnvMCaHHbIMKA - YMOMHOMOYEHHbIMU nuuamMn CTopoH Ha
BymaykHOM HocuTene.

8.13. CTopoHbl camocTosTENbHO nogknovatroTes k cucteme S0. CtopoHa MOXeT B Mobo MOMEHT
oTKasaTbCA OT y4yactus B cucteme O[O, HanpasBuB MNUCbMEHHOE yBefomneHne ob aToMm Apyrow

CtopoHe B cucteme 300 3a 30 (TpuguaTh) KaneHOapHbIX OHEN 00 npekpalleHUs UCronb3oBaHus
3[0.

8.14. CTopoHbl 00fA3aHbl B TeyeHue 3 (Tpex) paboumx AHeln wuHopmuposaTe Apyr gpyra o
HEBO3MOXHOCTM 0OMeHa nepPBUYHBLIMK OOKYMEHTAMW B SMNEKTPOHHOM BWAe, NOANUCaHHBIMM
KBanMULMPOBaHHOW 3MeKTPOHHOW MOANWCHIO, B Criyyae TexHu4eckoro cbosi BHYTPEHHUX cUcTeM
CropoHbl unu onepatopa 340. B atom cnyyae B nepuof AeicTeus Takoro c6os CTOpoHbI NPov3BOAAT
oBbMeH MepBUYHLIMW OOKYMEHTaMKU Ha OyMarkHOM HocUTene C noanucaHueM CoBCTBEHHOPYYHON
noAMNMCHIO.

9. MNMPABA U OBA3AHHOCTIA CYBNULEH3UATA
9.1. Cy6nuueH3uar BnpaBse:

9.1.1. TpebosaTb OT JIMLeH3naTa BbINONHEHUA 06a3aTenbLCTB no HacToswelh OdepTe.
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9.1.2.MpenocTaBuTy  apxuBHble BbIFPY3kM ©a3 [gaHHbIX KoHwrypauum CybnuueHavnata Ana
UX NEepPBUYHOI 3arpys3k Ha WHpacTPykTypy JlMLeHsnaTa, npyu 3TomM KOoHGUrypauus fasbl AaHHbIX
CyBnuLeHsmnaTa aomKkHa BXO4UTb B CMINCOK AOCTYMHbIX KOHMUrypauuii, ykasaHHbIX B [1punoxeHnu
Ne 3 k HacTosAwen OcpepTe.

9.1.3.B crnyyae HeobxoguMoCTi npuobpeTeHus AokymeHTauum no Mpogykram «1C» CybnuueHsnar
Bripase npuobpecTu eé 3a AoNONHUTENbLHYIO NNaTy Mo OTAEeNbHOMY AOroBOPY.

9.1.4.OcywectsnaTe  niobble  OEACTBUS,  CBA3aHHble  C dyHKUMOHMpoBaHuem  [popykTa
“ B COOTBETCTBUW C €ro HasHa4YeHWeM, a UMEeHHO:

9.1.4.1. Wcnonb3osaTtb [pofykT B KoMMepyeckoin pestensHoctn CybnuueHsuaTta, B TOM 4Yucre
npedocTtaBnaTe goctyn K [porpammHomy [lpodykty [Ans ero ucronb3oBaHWs B npeaenax
uHbopmMaLmoHHoin cuctembl CybBruLeHsnaTa coTpyAHUKaM MOAPSAAYMKOB, MPUBMEYEHHBIX AnA
BeAeHus yyeTa B uHTepecax Cy6nuueHsnaTa, u addunvposaHHbix nuy CybnuueHsunara, B npegenax
onnayeHHoro konuyectea Pabounx mMecT;

9.1.4.2. TMony4aTk NOMHbLIA JOCTYN K MHOPMaLMK, CHOPMUPOBAHHOW B pe3yrbTaTe MCrnonb308aHNA
CybnuueHaunartom NporpammHoro MNpoaykTa, ¢ uernbio hopMUPoBaHAA OTYETOB, BbIFPY30K AaHHbIX.

9.1.5.3asBUTb NMOCPEACTBOM 3MEKTPOHHOM MOMTLI UMK TPEKUHIOBOIM cUCTEMbI O HEOBXOAUMOCTY He
0BHOBMATL Ucnonbayemble CybnuueHanaToM axsemnnapsl MNpogykra.

9.1.6.TpeboBaTb OT JluueH3MaTa Ka4YeCTBEHHOro okasaHus Ycnyr B Mopsgke W Ha yCroBusX,
npegycMoTpeHHbIX HacTosAen OdepThl.

9.1.7.MpoBepsATb XO4 OKaszaHus YCrnyr NocpeacTBOM O3HAKOMIIEHWS CO cTaTtycamyl WUCMOMHEeHus
Tuketa, oTobOpakaeMbiMM B TPEKMHrOBOM cucTeme, WNM HanpaensembiMu CybBnuueHsnarty
NOCPeACTBOM 3MNEKTPOHHOM NOYTHI.

9.1.8.3anpawwneath y JlnleHanaTa 4ononHUTeNLHY UHMOPMAaLMIO 0 XO4€E OKasaHusa YCnyr.

9.1.9.Pa3pabatbiBaTe WHTEpMENCH W WHbIE MporpaMMHble 4acTi, KOoTopble MoryT ObiTb
uHTerpupoBarel ¢ [pogyktom, npu atom CybnuueHamat obssaH cobnogartb OrpaHu4eHus
npueedexHble B n. 9.2.4. OdepThl.

9.2. Cyb6nuueH3uaT He Bnpaee:

9.2.1.Bocnpoussoguts 1 konupoBaTte [MpogykT, B OTHOLIEHMM KOTOPOro nepegaHo mnpaso
MCMOMNb30BaHUSA, UMK YacTb ero OYHKLMOHANBHOCTY UK YCTaHOBOYHBIA NakeT dhainos AN yCTaHOBKY
MpogykTa.

9.2.2.VismeHATb cTpyKTypy lNpoaykTa, BCKpbIBATL TEXHOMOMMK, pasbupate Wi kakum-nnbo apyrum
cnocoboM MbITaTbCcs M3BMNeYb MCXOAHbIN Kog MpoaykTa ¢ uenblo BHECEHUs] B UCXOAHbIA KOO KaKkuX-
NnMBo N3MeHeHuiA.

9.2.3.PacnpoctpaHATb, KOMMpoBaTh (32 MWCKMOYMEHMeM cryyaesB KonupoBaHus [poaykra,
1cronb3oBaHWe KOTOPOro OCYLLECTBIAETCA NMOCPeACTBOM BOCTPOU3BEAEHMS, ANA apXWBHbIX Lienein
unu Ons 3ameHbl NpaBOMEPHO MNPUOBPETEeHHOro 3K3emrnspa), OCyWwecTBnsTb obHapoaoBaHue
ncxogHoro koga lMpoaykra.

9.2.4.0OcyuwectBnsATe B OTHoWeHUW [podykta u ero vacteil nepepaboTky, AeKOMNMNMPOBAaTb,
AnzaccembnnposaTtb, MoAMMUUMPOBATL, W3MEHATb CTPYKTYPY W COCTaB COAEPXaLLMXCH B HUX
CBefeHWin, ocylecTensaTh niobble AeNCTBUSA, HanpaBfeHHble Ha BOCCTaHOBIEHWE UCXOAHOro Koaa
(UcxofHOro TeKkcTa), U3MEeHATb WM Co3faBaTh Kakue-nubo MpoM3BOAHLIE MPOAYKTHI Ha OCHOBE
MpoaykTta unw no6oro ero anemeHTa, pasfensaTh Ha COCTaBHbIE YacTy, UHbIM 0BPa3OM UCMOb30BaTh
He Mo HasHa4eHWH.

9.2.5.CoBepliate [eWCTBUS, pe3ynbTaTOM KOTOPbIX SBISETCS YCTpaHeHUe WNM  CHWKEHWE
9O HEKTUBHOCTN TEXHUYECKNX CPEeACTB 3alluThl aBTOPCKMX MPaB, MpUMeHsembiX JIMLeH3napom u
MNpaBoobnapaTtenem,  BKOYas  NPUMEHEHVE  MPOrPaMMHBLIX U TEXHWYECKUX  CPEAcTB
«MYnNbTUMMEKCUPOBaHWSAY, CPEACTB, USMEHSIIOLLMX anropuTM padoThl NporpaMMHbIX UMK annapaTHbIX
cpeAcTs 3awmTbl [poaykTa, a Takke He 1cnonb3osats [MPoayKT ¢ yCTpaHEHHBIMU UM N3MEHEHHBIMI
Bes paspelueHus JiuueHanapa u NpaBoobnagatens cpeacTeamu 3alLuThI.
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9.2.6.MpepocTaenaTe AOCTyn K [NpoayKTy unu ero Yactsam, nepefasatb 3K3EMNIIAPbI MpopykTta nnu
€ro YacTv TPETbUM NULIAM 1 OCYLLECTBIATb MHble OENCTBUS, C LIeNbio U3BMeYeHUs KOMMepHecKou
BbIFOAbI U3 UCMonb3oBaHus MporpaMMHoro MpoAyKTa B OTHOLIEHUAX C TPETbUMM NuLamu. YkasaHHoe
orpaHuyeHue He vcknioyaeT BoamoxHocTu CybrvueHsuaTa BECTU y4eT B MHTepecax TpeTbux iy
Ha cobcTBeHHbIX SBM.

9.3. Cy6nuueH3uart obs3yeTcs.

9.3.1.0nnaymBaTth NpefocTaBnsiemMoe B COOTBETCTBUM ¢ HacTosLen OdepToi NpaBo KCMonb30BaHNA
MpoaykTa, NPUHATE 1 ONMaTUTh OKasaHHble JluueHsnaToMm Ycnyru B nopsiake, npeaycmMoTpeHHOM
HacToswen OdepTon.

9.3.2.T0 wucrtedeHmn onnaveHHoro CybnuueHsnaTtoM Mepuoaa UCMONb30BaHUA NPeKpaTuTb
ncnons3oeaHue MpoaykTa, W, ecnu NPUMEHUMO, yAanuTb Konuu Mpoaykra unu ero Yactein ¢ 9BM
CybnuueHsnaTa.

9.3.3.CBoeBpeMeHHO MHGopMUpoBaTh JlnueHanaTa o cmeHe OTBeTcTBEHHOrO MpeacTasuTens u/mnu
€ro KOHTaKTHbIX JdaHHbIX.

9.3.4.Mo s3anpocy npegocTaensTe JluueHsnaty umerowmecs y CybnuueHavata maTepuanbsl u
CBeAEHNA HeobXxoauMble OMs Haanexallero okasaHus Ycnyr B TeuyeHue 2 (asyx) paboumx gHei ¢
MOMEHTa MpedoCTaBMneHns Takoro 3anpoca JlMueHsnaTtoM WM MHOro CpoKa, OroBOPEHHOro
CTtopoHamu, Npu 3TOM CPOKM OKasaHms Ycnyr, cornacosaHHble CToOpoHamu, YBENUYMBAKOTCA HA CPOK
oxuaaHust JlueHsnaTom cBefeHWn 1 MaTepuanos, HeoBXoauMbIX ANA okaszaHUA YCnyr.

9.3.5.ncdopmuposaTh JlMLeH3naTa o NPoBOAUMBIX (B TOM YMCre HesannaHupoBaHHbIX) paboTax Ha
obopynoBaHuK, a Tawke 00 U3MEHEHUSX B NporpamMmmMHOM obecrneveHunn 1 ero napameTpax, KoTopble
MOryT MOBNUATL Ha xop okasaHus CybnuueHsmaTty Ycnyr, a Tawke Ha akTyanbHOCTb 3ajad,
nocTaeneHHbIx JluLeH3naTty B pamMmkax COOTBETCTBYIOLEro TukeTa.

9.3.6.06ecneynTt COOTBETCTBME OMEepaunoHHOW CUCTEeMbl, [OOMOMHWUTENbHOrO MNporpamMmmMHOro
obecnedyeHusi, annapaTtHoi Yactn U MiHTepHeT-kaHana CybnvueHsmaTa TexHuyeckum TpeboBaHnam un
peKoMeHAaumsiM cooTBeTCTBYLero BeHgopa (JluueHsuapa, Npasoobnagarens).

9.3.7.B cnyyae HeEBO3MOXHOCTM oOKasaHus Ycnyr, BO3HuKWe# no BuHe CybnuueHsmaTa,
CybnuueHanat o6s3aH onnatuTe JIMLeHanaTy hakTuYeck okasaHHble Ycnyru.

10. MPABA A OBA3AHHOCTU JIMLIEH3UATA

10.1. NluueH3unar obsA3aH:
10.1.1.TpegoctaBute  CybnuueHanaty npaBa Ha ucnonb3oeaHue [lpogykra  Ha ycrnoBusx,
onpegeneHHbliX B HacTosAwen OdepTe.

10.1.2. OBGecneynTb BO3MOXHOCTb MCMonb3oBaHus CybnuueHsvwaTtom poaykra, Ha KOTOpbIA Bbino
NMPeAoCcTaBneHo npaBoO WCMONb30BaHWS, B TeuyeHue onnadeHHoro CybnuueHsnatom nepuopa
EeXeOHEBHO U KPYrrMoCyTOYHO, 3a UCKITIOYEHUEM BpeMeHW nNpoBedeHUs npodunakTuyeckmnx
MepOonpuaTUiA, (MpeumyLLecTBeHHO B Hepaboyee Bpems).

10.1.3. BbinonHuThe MepsuyHbiil nepeHoc 6a3 AaHHbIX Ha MHpacTpykTypy JlMueHanaTa, B criyyae
npegocTasneHns CybnuueHsnaTom apxmea C BbIrPy3KOW AaHHbIX, COOTBETCTBYIOLLEN KOHGUrypaLmm
[MpoaykTa, ecrnv BO3MOXHOCTb 3arpy3ku NepBrUYHbIX AaHHbBIX npegycmoTtpeHa MNpoaykrom.

10.1.4. HacTponTb KpyrnocyTOYHbIA MOHUTOPUHT AOCTYMHOCTY W npoussoauTensHocTu 6a3 Npoaykra,
cBoeBpemeHHO onoselate OtBeTcTBeHHOro [pepcraeutens CybnuueHanata o 0BHapyXeHHbIX
npobrnemMax no agpecy 3MeKTPOHHOW MouThl, 3adUKCMPOBAHHOMY B CYeTe Ha onnaty 3a
npenocTaBneHys nNpaeo Ucnonb30BaHuA MNpoaykra.

10.1.5. CBoeBpemeHHo onoeewarts CybnuueHsvata o HeoBXOQUMOCTU pPacLUMPEHMs  OUCKOBOrO
npoctpaHcTea. CTOMMOCTb AOMONMHUTENBHO NpuoBpeTaemblx pecypcos ykasaHa B [MpunoxeHun Ne 1

n lMpunoxenun Ne2 k HacTosAwein OdbepTe W UKCUpyeTcs B cYeTe 3a NpeaocTaBrieHue npasa
ncnonb3oeaHus MNpoaykra.

10.1.6. OBecneynTe HanuyMe UM YUCTOTY MOMb30BATENBCKUX W CEPBEPHBIX NUUEH3UA Ha MNpoaykT
v gpyroe nporpammHoe obecnedeHue, Tpebyemble ana npepoctaBneHus CybnuueHauaty npaea
ncnonbaosaHusa Npoaykta no HacToswein OdepTe.
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10.1.7. OBecneunTb Mepbl MO OrpaHMyYeHuo gocTyna K ony6rnukoBaHHbiM Gasam CyGnuueHsuata
CO CTOPOHbI TPETLUX JINLL.

10.1.8.JluLeH3naT B TeYeHWe BCero cpoka AeicTeus Hactosuweidn Odeptbl 06sA3aH UMETb
AeicTByIoLME NULEH3NOHHbIE cornatleHus ¢ Nluuexsnapom n/wnu Mpasoobnagarenem, AsnaoLLNeca
OCHOBaHueM Ans npeaocTasneHus Cybnuuensunary npasa ucrionbsosaHns MpoaykTos «1C».

10.1.9. MpowussoanTs 0BHoBNEHWs nnatdopmbl Mpoaykra RDV MapkeT nocrnie Bbinycka nybnmyHoro
pervsa nnathopMbl JINLEH3MAaTOM B COOTBETCTBUM C PErMamMeHTOM TEeXHUYEeckoro obcrykuBaHus
B TeuyeHue 60 (wectugecst) paboumnx gHen.

10.1.10. MpownssoanTs OGHOBMEHWS TWMOBLIX KoHdurypauwii [Mpoaykro «1C» B COOTBETCTBUM
C pernameHToM TEXHUYECKoro obcryxuBaHus B TeveHue 20 (asaguaTun) paboynx 4HeR nocrne Bbiycka
ny6rnYHbLIX PEN30B AaHHbIX KOHGMrypauuii JluleHanapom v nonyyexus sanpoca ot CybnuueHsnara.

10.1.11. OBHoBNEeHUs KkoHdurypaumii  poaykTa, SBRAKOWMECs pe3ynbTaToM  COBCTBEHHON
paspaboTku JlMueHanarta, BbINOMHAITCA JlMLEH3MaTOM COrmacHO BHYTPEHHeMy nnaHy passBuTuA
Mpoaykra.

HeTunoBble KoHdurypauuu, a Takke KoHdurypauum [lpoaykra, B KOTOpble BHECEHbl W3MEHeHWA
Cyb6nuueHanaTom, 06HOBMNAOTCA B paMKax oKasaHus Ycnyr.

AOMUHUCTPUPOBaHME (HacTpoiika HOBbIX pOMel, MpasB [OCTyna, BBOG HOBbLIX Monb3oBaTesnew,
OTKMIOYEHNE  CYLUECTBYIOLWMX Mofb3oBaTenel), aTawke npueMm U pelleHve obpalueHnii
nonb3oBartenel, BO3HMKAIOLWMX B rpouecce ucrnons3osaHua [lpoaykTa, BbIMOMHAETCA B pamkax
oKasaHusa Ycnyr.

10.1.12. pegocTaBnsaTh NHopMaLnIo B cBODOAHOM gocrtyne Ha canTe www.rdv-
it.ru o0 obHoBneHusax Tekywlein Bepcuu [lpogykra JlMueHsnMaTa, BbILEAWUX B TEYEHWEe Cpoka
nencteus HacToswen OdepThl.

10.1.13. Coobujatb 0 BO3MOXHbIX cBOosix B paboTe craHgapTHoi  (He MoaudULIMPOBaHHOI
Cy6nuueHanatom) dyHkumMoHanbHocT [poaykta no 3aseke CybrnuvueHauaTa U Mpov3BOAWTb
obHoBRNEeHWE nocne Bebinycka JInLeH3napoM pennsa ¢ UcnpasneHusaMu B COOTBETCTBUAN C YCNOBUAMMU,
ykazaHHbiMy B n.n. 10.1.10. n 10.1.11. HacToswein OdepTol.

10.1.14. OkasbiBaTh YCnyru Hapnexallero KadecTBa B COOTBETCTBMM C npasunamu obpaboTku
3anpocoB Ha wu3meHeHus (RFC) Pernamedta SLA B ob6beme M B CPOKM, OnNpedeneHHble B
yTBEpPXOEeHHOM TuKeTe.

10.1.15. JlnueHsnat obsizaH coobuwate CybnuueHanaTy CBedeHMs O XOA4e OKasaHws Ycnyr, B
4YacTHOCTU, MNyTeM OTODpaXKeHUsi Yepe3 TPEeKUHroBy cuctemy wunu HanpaeneHus CybnuueHsuaty
NMOCPEACTBOM AIEKTPOHHOM MOYThI aKTyarnbHbIX CTATYCOB BbIMOMHEHUS TUKETOB.

10.1.16. C momeHTa yTBepxoeHuMs Tuketa JivueHsnat obdasaH HesaMenIMTenbHO YBeOOMMATb
Cyb6nuueHsunaTa 060 Bcex cnyyasx, koraa npegoctasnenHsix CybnuueHanaTom matepuanos 1 (Unn)
OOKYMEHTOB W (Mnu) WHpopMauMi HenoocTaTovyHO Anfs oKasaHusa Ycnyr, W 3anpawmsaTtbh Y
CybnuueHsnara HeoGxoauMble AONOMHUTENBHBIE CBEAEHUSA U MaTepuansbl.

10.2. JluueH3uaT Brpase:

10.2.1.TpuocTtaHoBUTE  YpaneHHblin goctyn Kllpogoykty, a Takke npeKkpatuTb WCMorHeHve
obssaTenscTs, ykaszaHHbix B n.10.1. HacTosiwein OdepTbl B cryyae HapyweHus CybnuvueHsnaTom
ycrosuid n. 9.2. HacToswen OdepTol, B YacTHOCTK, ecnu CybnuueHanaT He npoussen onnary HOBOro
rnepuoaa npeaocTasreHns npasa ucnonb3osaHus NpoaykTa 40 AaThl 3aBepLUeHns TEKYLLEero nepuoaa
npeaocTasreHns npasa ncnonbsosaHusa MNMpoaykra.

10.2.2. OrparHnunts goctyn CybnuueHanaTa k ucxogHomy koay MNpoaykra.

10.2.3. OcywiecTBnATb cOOP TEXHUYECKMX [aHHbIX, CBSI3aHHbIX C ucronb3oBaHueM [lpogykta
(BKMOYasA, HO He OrpaHVYMBasiCh, [aHHbIE O KONMWYEcTBe OOKYMEHTOB W 3anucell B perucrpax,
Konu4yecTBe 3anpocoB Ha obMeH gaHHbIMK, O TEXHUYECKMX owwwnbkax), obpabaTtbiBaemblx B 6ase
CybnuueHsnaTta, W ux nepegady TpeTbUM nuuaMm ¢ Uenblo obecrnedyeHns Hagnexallero
PYHKLMOHMPOBaHNS poayKTOB U YCTpaHeHUs oLnBOoK.
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10.2.4. CamocCTOATENBHO ONpefensTh cTpaTernio passuTtus MNpoaykra, a Takke Nopsaok U CPoKU ee
peanusauuu. CtpaTernto passutus lNpogykra onpegenseT BHYTPEHHWIA nnaHa pa3suTua MNpoaykra.

10.2.5.Tlpn HeobxogumocTu 3anpocute y CybnuueHsuaTa perncTpauuoHHbIi HOMEP OCHOBHOrO
nporpammHoro MNMpoaykra «1Cy.

10.2.6. MNepuognyeckn npepoctaBnaTh JlMUeH3napy W ynoriHOMOYEHHbBIM UM fuam WHopmauuio
o CybrnmueHsnate u xoge WUCMonHeHus Hactosilen OdepTbl B 4acTuM NpenocTaBneHust npaea
ucrione3osaHus [pogyKTos.

10.2.7. TpeboBate o1 CybrnuueHsnata npegocTaBneHnss WHdopmauun, Heobxogumon ans
KayeCTBEHHOro 11 CBOEBPEMEHHOro OKkasaHust Ycryr.

10.2.8. Ecrin nHoe He cornacosaHo CTtopoHamu B TUKETe, CaMOCTOATENbHO onpegenstb hopmbl,
MeToabl 1 crnocobbl okaszaHus Yenyr, ucxogs ua3 TpeboBaHWii OeACTBYIOLLEro 3akoHO4ATenbCTBa,
BHYTPEHHUX cTaHaapToB JluueHanaTa u HacToswen OdepTsl.

10.2.9.C cornacus CybnuueHsnata okasbiBaTb YCNyru, WCNonb3ys nporpaMmMHo-annapaTHble
cpefcTBa yhaaneHHoro goctyna k obopygosaHuto CybnueHanara.

10.2.10. Monyuate y CybnuueHamaTa KOHCYNbTaLlMu U NosicHeHUs,, Heobxoaumble JlnueHsnaty ans
oKasaHua Ycnyr.

10.2.11. NpuocTaHoBUTL OKazaHWe Ycnyr, B TOM yucre YCnyr, okasbiBaeMbIX B COOTBETCTBUN C UHBIM
TukeTom, ecnu CyBnuLeH3MaToMm HapylleHbl CPOKU MoanucaHust AKTOB caauu-npuemku Yenyr unu
CPOKM onraTbl OKasaHHbIX Ycnyr.

10.2.12. MpuBnekate AnNs okasaHus Ycnyr CyGnuueHavaTty TPeTbUX 5ul, Hecs npu  3TOM
oTBeTCTBEHHOCTL nepen CybnuueHsnaTtoMm 3a AeACTBUA TakMx TPETbMX UL, B TOM 4ucre 3a
COXpaHeHne TakuMW TPeTbUMU nuuamMn KOHUAEHUManbHOCTM nonyyvyeHHol ot CybnuueHanara
MHPopMaLmK, B NopsaKe, npeaycMoTpeHHOM pasgenom 14 Hactoswen OdepTsbi.

10.2.13. B peknamHo-nHMOpMaLMOHHBIX Lensax pasMelyaTs Ha pecypcax JliuueHanaTa u B cpefcTeax
MaccoBOi MHOPMaLMK, UCNOMb30BaTk B KOHKYpCcax, BbICTABKAX M WUHbLIX MEpPONPUSATUSX TOBAPHbINA
3HaK, roroTun, oBosHayeHue, UpPMEHHOe HauMMeHoBaHue, nyBnuyHoe ornucaHne OesTenbHOCTY
CybnuueHsunaTta, oT3biBbl U pekoMerpaTenbHble nucbma CybrvueHauata o Mpoaykrax u Yenyrax,
MH(opMauuio o xoae okasaHus Yenyr Cybnuvuensuaty. MNpucoeauHsisce k Hactoswen OdeprTe,
CybnuueHanaT npepocraBnseT JluueHsmaTy pfeiictaylowee 6GeccpodyHo (B TOM 4uche nocrne
npekpaileHns aencTensa Hactoser OdepTbl) paspeLleHrie Ha Takoe pasmelleHme.

11. OTBETCTBEHHOCTb CTOPOH

11.1. 3a HencrnonHeHne unK HeHaanexallee WcronHeHe obasaTenbCTe Mo HacToswel OdepTe
CTopOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKoHoAaTenbcTeoM PO,

11.2. Bce cnopbl 1 pasHornacus, KOTOpble MOryT BO3HUKHYTb Mexay CTopoHamu Mo Bonpocam,
He HalleflM CBOero paspelleHus B TekcTe Hactoswen Odepthl, ByayT paspelwlatbca nyTem
neperosopos. [lpy HeyperynvposaHum B MPOLECCE MEPEroBOPOB CHOPHbLIX BOMPOCOB, CrOpbI
paspelUaloTcs B apbuTpaxkHom cyge r. Mocksbil.

11.3. CybnuueHsnaT  uUcnonb3yeT  npefoCTaBrieHHble  MpaBa  UCMonb3oBaHus  [pogykTa
Ha cOBCTBEHHbIA puck. JluLeH3naT He NpuHUMaeT Ha cebs OTBETCTBEHHOCTb 3a HECOOTBETCTBME
pesynbTaToB MCnonb3oBaHusA [Npoaykra oxuaaHusmM U noTpebHocTaM JluueHsnaTa.

11.4. CybrnnueHsnaT cornaliaeTcs ¢ Tem, YTO HMKaKoe nporpaMmHoe obecrneyeHvie He CBoBOaHO
OT OLKnBOK.

11.5. JlnueHanaT He HeceT OTBETCTBEHHOCTY:
11.5.1. 3a nobble felicteus CyGnnueHsnaTa, CBA3aHHbIE C UCNOMb30BaHNEM MpoAyKTOB;

11.5.2.3a yuiep6 noboro poga, noHeceHHbllt CybrnvueHanaToM us-3a yTepu u/vnun pasrnaweHns
CBOMX AaHHbIX, HeobxoauMbiX AnA JocTyna K MpogykTy, BKMoYas notepu CybnuueHanaTa,
BbI3BaHHbI@ HeaKTyanbHbIMU AaHHbIMU OTBeTcTBeHHOrO MNpeacTasuTens CyGnuleHaunaTa;

11.5.3. 32 Ka4eCTBO CepBMCOB (B YACTHOCTM CEPBMCOB NEepPeaaym AaHHbIX) HEOBXOANMbIX 4TS paboThbl
¢ MpopyKTOM, €cnu 1x opraHU3yioT TPETLM 1L, He MpUBreKkaemble JIMLEH3naToM.
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11.6. CybrnunueHanaT cornallaeTtcs ¢ Tem, 4to Ans pabotsl ¢ Mpogykrom CybnuueHanaTty Heobxogumo
ncnone3osaTtb nporpaMvHoe obecreveHve (BeG-6paysepbl, onepaunoHHble cuctemMbl 1 npoyee MO)
1 obopynoBaHve (nepcoHarnbHble KOMMbloTEPLl, ceTeBoe obopyaoBaHne U npoyee obopyaoBaHue)
npousBeAeHHoe W NpefocTaBneHHoe  TPeTbuMK  nuuamu, W JIMueHsnat He MOXeT  HecTu
OTBETCTBEHHOCTb 32 Ka4YeCTBO UX paboTbl.

11.7. JluueHsmat camMOoCTOATENBHO WK C MpUBrEYeHneM noapsaqMkoB obecrneynsaeT GasoByo
nHopmaLumoHHyto BesonacHocTb AaHHbix CybriuueHanarta B npegenax, onpegensiembix B nopsake,
npeaycMOTPeHHbIX ASACTBYIOLWMM 3aKkoHoAaTenbcTBoMm PO,

11.8. JluueHsnar obecneunBaeT apXMBHOE KOMMPOBAHME [AaHHbIX W apXMBHOE XpaHeHUe AaHHbIX
CybrnuueHsunaTa B Te4eHWe BCEro cpoka feiictaust HacTosawelh OhepThl B COOTBETCTBUN C YCIIOBUAMY
MpunoxeHus Ne 3 HacTosweln OdepTbi.

11.8.1.B cnyyae, ecnu noTeps [aHHbIX Npou3oluna no BuHe JlMueHsnaTa, OH NpUHKMaeT Bce
HeobXxoAunmMble Mepbl 4151 BOCCTaHOBIEHNA AaHHbIX B KpaTyalLune CPOKK.

11.8.2. B cnyqae ecnu noTteps faHHbix Bbina BbisaBaHa geicTeusaMu CyGnuLeHanarTa, BOCCTaHOBeHMe
AaHHbIX NPOM3BOAWTCA MO 3anpocy Hanpasnsemomy JlvueHanaTy no agpecy: support@rdv-it.ru unm
nocpencTeoMm TpeKkMHroBon cuctemsl. BoccTaHoBneHue aaHHbIX JIMLEH3MaToM Npor3BoaUTCS TOMBKO
MpW YCroBUM HarU4Yns TEXHNYECKON BO3MOXKHOCTH.

11.9. JlMueHsnaT He HeceT OTBETCTBEHHOCTV 3a pa3MELUeHWe Ha TEXHUYECKUX pecypcax
NuueHsnata nHpopmaumu, nporpamm gns 3BM, 6a3 faHHbIX, ApYrUX 06bLEKTOB MHTENMNeKTyansHol
COBCTBEHHOCTW, MEepCOHanbHbIX AaHHbIX, CPEACTB LWMGPOBaHUS U NPOYUX MOLOBHbBIX YKasaHHLIM
AaHHbIX (coAepxaHue, KOHTEHT), nepeaarHblx CybnuueH3naToM 1 NnonagaoLLuxX Nog YCTaHoBIEHHbIe
3aKoHofaTenbcTBoM P® 1 3akoHOOaTENbCTBOM APYrUX CTpaH 3anpeTbl WUMKM orpaHudeHusi, B TOM
yucre, ecnu ans atoro TpebyeTcs NULEH3Us, WHOE pa3spelleHWEe ToCY[AapCTBEHHbIX OpPraHoB,
npasoobnanareneit, Apyrux nuL 1 Takme AeicTBATENbHbIE MULEH3UN UMK Pa3peLLeHne OTCYTCTBYHOT
y CybnuueHsnara.

11.10. CybnuueHsnat He HeceT OTBETCTBEHHOCTM 3a HECOBMAEHWE YCNOBUN  NMLEH3NOHHBIX
cornaiueHui mexay Ilvuensnatom u JluLeHsnapom.

11.11. C momeHTa nepepadn JluueHauaTom npas wcronb3osaHus [pogykra, Cy6rnuueHsuat
CamMOCTOsITeNIbHO HeCeT OTBETCTBEHHOCTb nepen npasoobnagaTtenem 3a cobriogeHue npasun,
YCTaHOBMNEHHbIX HacTosALen OdepToi 1 NMLEH3MOHHBIMI cornalleHuem k Mpoaykram.

11.12. JlnueHsnaT HeceT OTBETCTBEHHOCTb 3@ HApYLUEHWE CPOKOB M KayecTBa OKasaHHbIX YCRyr,
NOATBEMKAEHHbIX MOTUBMPOBaHHLIMU NpeTeHsusmi CybnnueHsnaTa.

11.13. JIMLueHsnaT He HeceT OTBETCTBEHHOCTb 3a HapYLUEHWE YCTaHOBMEHHbLIX CPOKOB OKa3aHWs
Yenyr, ecnu Takoe HapylleHue CBSi3aHO C HerpegocTaBreHWeMm WnM  HecBOoeBpeMEeHHbIM
npepocTaerieHnem CybnuueHsnaTom Heobxoaumelx JIMLEH3naTy 4ns okazaHus YCryr Matepuraros i
cBefeHniA.

11.14. B cny4yae cbos B HacTpoiikax nporpammbl Ansi SBM, sensioLleiica pesynbTaToM OKas3aHHbIX
NuueHsmatom Yenyr, npousolepwero no BuHe CyBnuueHsuaTa, Bce paboThl MO AMArHOCTUKE W
BOCCTaHOBIMEHUIO PaboToCnocoBHOCTI HacTPoiki nporpammel Ansd 3BM BbiMOMHATCA 3a cyeT
CybnuueHanara.

11.15. JlnyeHsnar He HeceT OTBETCTBEHHOCTb 3@ HELOCTATKM BHEADPEHWA U HEKOPPEKTHYI paboTy
nporpammel Ans 9BM, aensioLlelics pe3ynsTaToM okasaHHbIX JiuleHsnatom Yenyr B cny4asx, ecnm
9TO BbI3BAHO HeyAOBMEeTBOPUTENbLHOW paboToli ucnonbayemblx CyonuueHaMaTtoM annapaTHbIX
cpefcTs, cOOAMU BEIMUCAMTENbHOR TEXHUKM, oumbkamm CybrnuueHanarta npu paboTte ¢ cucTeMol, a
Tawke B paboTe HacTpoek nporpamMmbl Ans OBM, BbinonHeHHbIX JIMLEH3MaToM ¥ no3gHee
MOAMUPULMPOBaHHbLIX CyBriMueH3naToM unm TpeTemmn nuuamMi 6e3 cornacosaHus ¢ JMLeH3naTom.

11.16. JlnueHsnat He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBME PE3YNbTaTOB OKa3aHHbIX
CybrnuueHsnaty Ycnyr AeicTByIOLEMy 3aKOHOLATENbCTBY, BO3HUKLIEE BCNEACTBUE W3MEHeHUs
nonoxeHuit AeACTBYOLLEro 3akoHogaTenbcTea P®, ecriv yernyr no 06HOBIEHWIO 1 COMPOBOXAEHUIO
TaKOro pesynbeTaTa He ykasaHbl B TUKETe.
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11.17. JlnueHsnat He HeceT OTBETCTBEHHOCTM 3a paboTocnocobHOCTe  HEMULEH3WOHHOro
nporpammHoro obecreveHusi, B OTHOLLEHUU KoToporo JluueHsvaTom Obinu oOkasaHbl ycnyri no
BHEAPEHWIO N CONPOBOXOEHWUIO.

11.18. JlnueHaunaTt He HeceT oTBeTCcTBeHHOCTM nepen CybnuueHamatom no Hactoswen Odpepte
3a Kakne-nnubo KOCBEHHble WM UHble YObITKU. [lOHATUME «KOCBEHHblE YOLITKMY BKIOYAET,
HO He orpaHu4YMBaEeTCsi, NOTEPIO AoxoAa, Npubbinu, oXMaaeMon aKOHOMIUW, [EMN0BON aKTUBHOCTY UM
penyTauuu. JNlnueHsnat  HeceT  OTBETCTBEHHOCTb  UCKMKOYUTENBHO 32 AOKYMEHTarlbHO
NOATBEPXAEHHbIA pearbHbIi yLlepd, ABUBLLUMIACSH CrEACTBUEM BUHOBHbLIX AeACTBUIA v 6e3gencTeuns
JInueHanara, KOTopbIl He MOXET rnpeBbiwaTh 5% OT CTOMMOCTW NoAnucaHHoro AkTa nepegayu npas
MNpoaykTa, B pamkax KOTOporo 6bino AOMyLLEeHO HapyLUueHue, Unu OT CTOMMOCTU yCnyri (3agayn) B
paMKax noAnucaHHoro AKTa caadvu-npuemMKkin Yenyr.

11.19. JlnueHsnaT B pamkax okasaHus ycnyr no Hactosiwel OdepTe MOXET NPOU3BOANTL AEHCTBUSA
MO BHECEHWUD WNU W3MEHEHWO MOMb30BATENbCKUX [AaHHbBIX (BKMKYas, HO HE OrpaHudMBasich,
cToumocTu ToBapos) B MNpoaykTe unn nHblx cuctemax CyGnuueHanaTa, BKIoYas NUYHbIe KabuHeTb
CybrnuueHswata Ha MapkeTnneicax, Tonbko Mo nopydeHutio CyGnuueHanaTa M He HeceT
OTBETCTBEHHOCTU 3a pearnbHO MOHECeHHBIA W KOCBEHHBLIA yLiep®, MPUYMHEHHBIA B pe3yrbTare
BbIMONMHEHWA [aHHbIX [eNCTBMA W HEKOPPEeKTHbIX [AaHHbIX, MonyYeHHblx oT CybnuueHsnaTa.
CybrnuueHsnaT npuHumaeT Ha cebs pyucku, B TOM Yucre mHaHcoBbIe, Npy NpuereveHun JlnlueHsunara
Ha oKasaHusa YyCnyr no BHECEHNO U U3MEHEHMIO MOSb30BaTENbCKMX AaHHbIX (B TOM YMCe CTOMMOCTU
TOBApoB W UWHOW wuHbOPMaumK, A[AEeNCTBUTENBHOCTL KOTOPOM MOXET MOATBEPAWUTE TOMNbLKO
CybnuueHsnar).

11.20. CybnuueHsnat obs3yeTcs CaMOCTOATENbHO OBECneunTs 3aLiuTy NepcoHanbHbIX AaHHbIX,
Haxogsawmxca B 6ase CybnuvueHsnarta. B cnyyae ecnu k 6ase CybnuueHsnata 6bin nonyyeH 4ocTyn
TPETbUM nNULOM 1 npousoLlina yTeyka nepcoHarnbHblX faHHblX u3 6Gasbl CybnuueHsnaTa,
OTBETCTBEHHOCTb 3a YTeYKY NnepcoHasnbHbIX AaHHbIX HeceT CybnuueHsnarT, BknYas ynnaTty wrpada
BCMNEACTBNE TaKoro npaBoHapyLUEHWs.

12. POPC-MAXOP

12.1. CTOpOHbl 0CBOBOXAAKTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE WM MOMHOE HeWcronHeHue
obsAsaTenbeTs Mo Hactoswel Odepte, ecnv OHO ABWUMOCL CREACTBUEM AEWCTBUS OBCTOATENbCTB
HenpeodonMMoi cunbl, OnNpeaensieMbiX B COOTBETCTBUM C 3aKoHOAATenbCcTBOM  Poccuiickoi
depepaumn.

12.2. Ecnn  moboe w3 Takmx OBCTOATENBCTB  HEMOCPEACTBEHHO MOBMMANO  Ha UCMOMHEHMWe
0bsi3aTenbCcTB B CPOK, YCTAHOBMEHHbI B HacTosiwen OdpepTe, TO 3TOT CPOK COPa3MEpHO
OTOABMWraeTcs Ha BpeMs AeNCTBUS COOTBETCTBYIOLLEro 06CTOATENLCTBA.

12.3. CTopoHa, KoTOpas B pesynbTaTe HaCTYMMEHUS YKa3aHHbIX Bbile OBGCTOATENLCTB HE MOXET
UCMONHUTL B3ATble Ha cebsi obsisaTenbcTBa, o6sizaHa NUCbMEHHO YBEAOMUTb Apyryto CTOPOHY
O HacCTynneHnn AaHHbIX 06CTOATENbCTE B TeUeHre 5 (NATH) OHel ¢ MOMEHTa UX HacTYMNneHs, a Taike
O MpeKpalieHnn fdaHHbIX 0BCTOATENbCTB B TeyeHue 5 (MATW) AHEW C MOMEHTa WX MpeKpaLleHus.
B cnyyae, ecnv yBegomneHus o HacTynneHun uunm npekpaLleHmn gaHHbIX oBCToATeNbCTB He Bbinu
HanpasfieHbl B ykasaHHbIi cpok, CTopoHa nuaeTcs npaBa Ha ocBOGOXAeHWE OT OTBETCTBEHHOCTM
no AaHHbIM 0BCTOATENBCTBAM.

12.4. Ecnin o6cTonaTenbecTBa HEMPEOAONUMON CiiMbl AEACTBYIOT MOCNENoBaTENbHO Ha NPOTSKEHNM 2
(OBYX) MecsLEB 1 He NMPOCNEXUBAOTCS MPU3HaKMA UX npekpatleHns, HacToswaa OdepTa MOXET ObITh
pacToprHyT noboit CTOPOHOM B OOQHOCTOPOHHEM MOPAAKE MyTEM HanpaBneHWs MUCbMEHHOrO
yBefomneHus gpyroi CTopoHe no aneKkTpoHHOW noYTe.

13. CPOK IIEMCTBUS U NOPAAOK PACTOPXEHUSA

13.1. Hactoswasn Ogepra BeTynaeT 8 cuny ¢ momeHTa ee AkuenTa CybnuueHsmaTom n JeicTByeT Ao
HacTynneHuss Hanbonee No3aHero U3 HMKeyKasaHHbIX COBbITUI:

- A0 MOMEHTa OKOHYaHWsi omnnadeHHoro CybruueH3naToM nepuoga NPeAoCTaBNEHWs npaBa
ncnonb3osaHusa MNpoaykra; unm

- AC AaTbl NOMHOro UCnonHeHns obssaTtenscTs CTOPOH B €BS3W ¢ okasaHuem Cy6nuvueHanaty Yenyr
no Hactosuen OdepTe.
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13.2. B cnyyae npekpaweHus Hactosien OdpepTtel CybnuueHsuaT He Brpase nNpoAomkaTte
ucnornb3osaHue MpoaykTa U 06A3yeTCs HesaMeanUTeNbHO NPeKpaTTL Ucrnosb3osaHve MNpodykra u,
ecnv npuMeHnmo, yaanuTe konun Mpogykta ¢ 9BM CybnuueHsnarta.

13.3. lobass 3 CTOpoOH BrnpaBe B OFHOCTOPOHHEM rMopsake B Moboe Bpems OTKas3aThbCs
OT ucronHeHnsi Hactosiwen OdepThl NOMHOCTEIO UMK B YacTu, Hanpaeue oduLManbHOe NUCbMO
(c nognnchlo 1 MevaTtbio opraHusauuu) B appec apyro CtopoHbl 3a 30 (Tpuauath) KaneHgapHbIX
OHell oo npegnonaraemon faThl OAHOCTOPOHHEro oTkasa. B crnyyae ogHOCTOPOHHEro oTkasa oT
neronHeHns Hactoswen OdepTbl CTOPOHbLI OCYLLECTBIAKT pacyeThl crieyowym obpasom:

13.3.1. B cnyyae otkasa CybnuueHsauata oT uWcrnonHeHus Hactoswen OdpepTel B 4actu
NPEeAOCTaBMNEHNA MNpaBa WUCNonb3oBaHus [NpoaykTa aBaHCOBbIA MMaTeX 3a MpaBo WCMonb3oBaHWsA
Mpogykta CybnuvueHanaTy He BO3BpallaeTcsi, 3a WCKIKYEHWeMm criyyas npuseaeHHom B n. 5.17.
HacToswen OdepThl;

13.3.2. B cniyyae oTkasa JluueHanaTta OT UCMONHeHNs HacTosiLein OdepTbl B YacT OKasaHusa Ycnyr
JlvueHsnaT ocywectenseT Bosspar CybrnvueHanaTty npou3BefeHHbIX MOCNefHUM aBaHCOBbIX
nnaTexei 3a BbIMETOM hakTUYECKM NMOHECEHHLIX JIMLEH3MATOM pacxofoB Mpu okazaHuu Ycnyr.

13.4. B cnyvae npekpalieHuss Hactosweid OdepThbl, apxuBHble konun Mpoaykros CybnuueHsnarTa,
npegocTaBneHHble CybnuueHsnaTom, MaTtepuansl n nepcoHarbHble OaHHble
CybnuueHsunata/npegctaeuteneid  CybnuueHsmaTa XpaHAaTcs B TedeHue 1 (ogHoro) Mecsaua
N MO UCTEYEHWIO [aHHOrO CpoKa YHUMTOMXAKTCS C HocuTenen JluueHanata ©6e3 BO3MOXHOCTU
BOCCTaHOBIEHMS.

13.5. B TeueHne nepuopa, ykazaHHoro B n. 13.4 Hactoswein Odbeptbl, CybnuueHsmaT MoXeT
3anpocuTb OOCTYN K apxMBHOWM Konuu MpoaykTa, Hanpasue 3anpoc no agpecy support@rdv-it.ru unu
nocpencTsoM TPEKMHIOBON cuctembl. ApXMBHBLIE KonuK MNpoayKTa npeaocTaensaTesa B popmare:

13.5.1. nsa Mpoaykroe 1C, 3a ucknodeHnem lMpoaykra RDV MapkeT, npegoctaBnsieTcss apxuBHas
konus 6asbl gaHHbIX MpoaykTa;

13.5.2. Ana Mpogykta RDV MapkeT npefoctaBnsieTca BO3MOXHOCTb BbIrPY3KW MOMb30BaTENbCKUX
AaHHbIX B CTPYKTYpUpOBaHHOM thopmate LTaTHeiMU cpeactBamu KoHdurypauum «1C KomnnekcHas
aBToMaTM3aLmMa 2», WUNM apxmeBHas konus 0asbl gaHHbIX  KoHbUrypauum «1C KomnnekcHas
aBTOMaTM3aUMa 2», 3a UCKINoYeHeM aHHbIX B 06bekTHoi mogenu MNMpogykra RDV Mapker.

13.5.3.To Tpebosanuo CybnuueHsvaTta JlMueHamat B TedeHue 3 (Tpex) pabounx pAHen
npefocTasnAeT AOCTYN K apXuBHbIM AaHHbIM [MpodykTa nyTeM HanpaBreHus MNorvHa M napons Ha
3NEKTPOHHY0 noyTy OTBETCTBEHHOro npeacTaBuTens, chopMUpOBaHHBIM MO COCTOAHUIO Ha MOMEHT
nonyyvyeHus gaHHoro TpebosaHus.

14. KOHOWAEHLUWANBHAA NHO®OPMALIUA

14.1. ns uenei HacTosiwero pasgena OdepThl B ganbHeliwem nog «PackpbiBatowein CTopoHon»
Byaet noHumaTbea CTopoHa, packpeiBatoLwas/npegocTasnstowas nHhopmauunto apyroi CTopoHe, a
nop «lNpuHumatowen CropoHom» OyaeT noHumaTbcs CTOpoOHa, KOTOPOM nepefaroT/packpbiBaroT
KOHUASHUMANBHYIO MHopMaLuto.

14.2. Ans uenen Hactosiwero pasgena Odeptel CTOPOHbI MPU3HAKT W CYMTAKOT, YTO
KOHUaeHUMansHas uWHbopmaumss — 9T0 MHdopMauusl, npegocTaBnsemas PackpbiBaroLlen
CropoHoii Monyyatowert CtopoHe B Ntoboit hopme (B YCTHOW, MMCbMEHHON (hopme, B TOM HUCHE, HO
He orpaHu4nBasick, Ha ByMaXHbIX HOCUTENsAX, a Takke Ha NoBbIX ANEKTPOHHBLIX W/KUNU LMdpPoBbIX
HOCUTENAX, WK nepeaaBaeMas NMocpefcTBoM ceTn VHTepHeT), BKM4as, HO He orpaHuyMBasiChb,
OaHHble, CBEeAEeHWUsi, OOKYMEeHTbl, 3aKroYeHUs, pPasbsCHEHWS, MPOrHO3bl, CXEMbl, KOTOpasi HOCUT
YacTHbIi, HenybnuuHbIA WU KOHMMAEHUMAmNbHbIA Xapakrep (ABMSAETCS KOMMEPYECKON TalHoiA),
npuHagnexaulas Packpbisatolein CTopoHe u/unu ee acdunupoBaHHbIM NyLaM, cneaytoLlee:

14.2.1.CBefleHna o0 npuUMEHseMbIX CXemax, Buaax, opMax W MeTofax KopropaTUBHOrO,
onepaLMoHHOro, NPOeKTHOro, (PMHaHCOBOIO U MHOrO YNpaBneHusi; CBeAeHUA O NPOW3BOACTBEHHbIX,
TEXHUYECKNX, BKOHOMWYECKUX, OpraHn3aLoHHbIX U APYTX YIpaBreHYeckuX peLleHusx;

14.2.2.CBefieHna O nNOATOTOBKE, MPUHATUM W  WUCMOSIHEHUM PELUeHWA MO  CTpaTern4eckum,
KOMMEPYECKUM, OpraHn3aLMoHHbIM, KPUANYECKAM, (DUHAHCOBBLIM U UHBIM BOMPOCAaM;
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14.2.3.CBegeHuns o pesynbTtatax (adhdeKTMBHOCTM) KOMMEPYECKON [eATenbHOCTW (OTAENbHbBIX
KOMMep4ecKux onepauyii, KOMMEPYECKUX MPOEKTOB, CTPYKTYPHLIX NOApa3AeneHunin);

14.2.4. CeeileHVss 0 nraHax 3aKyrnok, NpoAa, pacxofos, U3AepXeK, cBefeHns ob onepaunMoHHOM
(xo3qlicTBEHHAA AEATENbHOCTb) U WHBECTULUWMOHHOM (pas3BuTue) BroaxeTe, O ero M3MeHeHun u
MCMOMHEHWM;

14.2.5. CeBepeHus, cofepxallne sKOHOMUYECcKMe, (UHAHCOBbLIE 1 MHbIe aHanornyHble nnaHbl 3aKymnok
W npoAax TOBapoB, paboT, ycnyr, BKMYas OTAenbHble KaTeropus TOBapoB, paboT, YCmyr;
obocHOBaHMA LenecoobpasHoOCTM MIaHOB 3aKynMkvi OTAenbHbIX TOBapoB, paboT, ycnyr; nnaHbl
co3faHNA  CTPYKTYPHbIX MoApasfeneHuii, npuobpeTeHnss OGBLEKTOB HEeABWKMMOCTM W MHbIX
WHBECTULMIA, CBeAEeHUsT O (UHAHCOBLIX MMaHax W nraHupyembsiX UHAHCOBO-3KOHOMNYECKUX
rnokasaTensx OeATensHOCTH;

14.2.6. ®MHaHcoBas WHMOPMAaUWS, BKMKOYas, HO HE OrpaHu4YMBasicb, [haHHble OyxranTepckoro,
yrnpaBreH4yecKkoro u MHOro yyeTta v OTHETHOCTH;

14.2.7.TepeveHb cuctem PackpbiBatoweidr CTopoHbl, cnocobbl asTopusauun, MOrMH W naponu,
crnocoBbl 3alluThl CEPBEPOB, CUCTEMbI 3aLUWThI, AaHHbIe U3 6a3 faHHbIX, CTPYKTYpa 6a3 AaHHbIX;

14.2.8. Tiobble nepcoHanbHble faHHble, NonasLve B pacriopsieHue Monyyatolein CTopoHs!;

14.2.9. \Haa uHdopmauusa, KoTopas senaeTcs U pacleHuBaeTcss PackpbiBatolleir CTOpoHOW Kak
koMmepyeckasn TaliHa 1 obo3Ha4yeHa Kak TakoBas B rpouecce packpbITUs, UMeeT Ans PackpbiBatoLlei
CTOpOHbI AENCTBATENBHYIO UMW MOTEHLMAmNbHYI0 LIEHHOCTL B CUSY TOTO, YTO OHA HEU3BECTHA TPETLUM
nuuam, AoCTynHa OrpaHUYeHHOMY Kpyry fivL, CO BCE BO3MOXHOW TLUATENbHOCTLIO U PasyMHOCTLIO
sawmulaeTca PackpbiBatoLlein CTOPOHOM OT HECaHKLIMOHMPOBAHHOMO PacrnpoCTpaHeHs.

14.3. Hactoawmm CTOpOHbI MPU3HAOT, 4YTO KOHMAeHUWanbHasi WHPOPMAaLMsi HOCUT XapakTep
MHCaM4EepPCKON, Tak Kak ee pacrnpocTpaHEeHNEe MOXET OkasaTb CYLLeCTBEHHOe BIUAHME Ha LieHYy akLuu
MaTepUHCKOM KoMnaHum Packpsisatowein CTOpOoHbI.

14.4. NHpopmaums He ByaeT cunTathes KOHuaeHUmanbHoi, n Monyyaowas CTopoHa He Gyget
UMETb HUKaKMx 06A3aTeNbCTB B OTHOLIEHUM AAHHOW WMHOpMauWK, ecny OHa paspelleHa K
pasrnalleHunto NMCbMeHHbIM paspellueHem PackpsisakoLein CTOpoHbI.

14.5. MNonyuvatowas CtopoHa obazyeTcs:

14.5.1. cobniogate  KOHMUAEHUMANbHOCTb W OCYLLECTBAATb  3alUUTy  KOHMDMAEHLWAmNbHON
WHpopmaumy, He onybnuKoBbIBATL, He repedaBaTb TPeTbUM NuvUAaM U He paarnawiarh
KOoHrAeHUManbHyo nHpopmaLmio MiobbIM MHBIM CrocoGOM, 3a WCKMIOYEHWEM Cryyaes, npsiMo
YyCTaHOBMEHHbIX HacToAMM pasgaenom OdepThbi;

14.5.2. obecneunTb coBnogeHre yeroBuiA, NepedncrieHHLIX B HacTosiweM pasgene OdepThl, CBOUMU
paboTHMKaMK, KOHCYNMbTaHTaMu, areHTamum W VHbIMU NPeACcTaBUTENAMU MHOBBIMW  BO3MOXHLIMY
cnocobamu, B TOM u4MCre, 3aKMOuYATL CO BCEMM NULAMK, AOMyLleHHbIMM K paBoTe ¢
KOHMAeHUManbHOW  MHOpMaLMel, COOTBETCTBYIOLUME  COMMALLeHWs O  HepasrnalleHuu
KoHUAeHUMansHoW nHopmaLuu;

14.5.3. npefpapuTensHO NUCbMEHHO cornacoBaTth ¢ PackpbiBatoweil CTopoHol cogepxaHne, Bpems
W uHble ycnoBusi ntoBoro pasrnalleHns KoHMUAEeHUMansHoM WHGOpMaUMn TPeTbUM nuuam, 3a
UCKNOYeHnem criy4aes, Korga pasrnalleHve KoHduaeHumanbHoW WHdopMauum aonyckaercs
cornacHo HacToswemy pasgeny OdepTbl, B TOM Y/Cne B cryyasix, ykasaHHbix B n. 10.2.3. n 10.2.13.
HacToAwen OdepTs;

14.5.4.To nucemeHHomy TpeboBaHuio PackpbiBatowieil CTopoHbl B TeyeHue 10 (oecatu) pabounx
AHei no Bbibopy Packpbisarouleid CTOpoHbl BO3BpaTuTh (NMepegaTtb Ha pyku nog pacrucky) Wunu
YHUHTOXWUTL KOHUAESHLMANbHYIO WHOPMaLmMio B ByMaxXHON M\ SMEKTPOHHON hopMe, BKMoYas
BCE KOMUW Ha ByMakHbIX M 2NEKTPOHHbIX/LMPOBLIX HOocuTensax. [ns ueneil HacToswero pasgena
OdpepTbl TEPMUH “YHUUTOXUTL”, UCTIONB30BAHHBIA B OTHOLLEHWN KOHMUOEHUMATBHOM NHopMaLmu,
KOTopasi XpaHuTCA B 3MEKTPOHHOW (popMe, oO3HayaeT yaaneHve Takoh KoHgUAeHUMansHoi
WHOPMALIMM CO BCEX AMEKTPOHHBIX BbIMUCIATENBHLIX MalLMH, NPOLECCOPOB, AWCKOB, MAarHUTHbLIX
TIeHT N UHbIX HOCUTENEeN.
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14.6. Monyyatowas CtopoHa MmeeT npasBo coobuwaTe koHMAEHUMaNbHYIO WHMOPMaLMIO CBOUM
paboTHUKaM, KOHCYIbTaHTaM, adpdunmpoBaHHbIM NLaM U MHBIM NPeAcTaBUTENSM, NMPKU YCNOoBUN, HTO
C NWLOM, KOTOPOMY cooBLyaeTcsi KoHuaeHUmansHas nHopmMaLms, 3aknoyYeHo COOTBETCTBYOLLEe
cornalleHve 0 HepacnpocTpaHeHU KOHMUAEHUMaNLHOR NHOoPMaLK.

14.7. Mpu atom [lonyyawowans CTopoHa HeCeT OTBETCTBEHHOCTb 3a nNiobble CcBsA3aHHble C
1cronb3oBaHWeM KoHduaeHUManbHo MHopMaLmn OeACTBUS CBOMX PabOTHWMKOB, KOHCYIbTaHTOB,
areHTOB W WHbIX NpeacTasuTeneil, kotopbiM MNMonyyatwas CtopoHa coobliuna KoHpuaeHUnanbHyo
NHbopMaumnio, Kak 3a CBOU COBCTBEHHbIE AEACTBUSA.

14.8. Monyyawuwaa CTopoHa MMEET MpaBo pasrfialaTe KOHUAEHUManNbHY WHpopMauuo unv
JlenaTb 3asBnNeHns, ecnv NPoU3BECTU Takoe pasrnalleHne oHa ob6a3aHa (ee 06s3anu) B COOTBETCTBUN
C AENCTBYIOLLUM 3aKOHOAATENLCTBOM, HOPMATUBHBLIMW aKTaMK U PacropsKEHNAMN CyAebHbIX nnn
PErynupyroLwnx opraHoB, nubo B COOTBETCTBUW C AEACTBUAMMW MPaBUTENbCTBEHHbIX OPraHoB,
TpeGoBaHUSMI UMK 3aNpocamMmn PerynmpyroLLmMx opraHos, npu atom MNonyyatowas CtopoHa 0bsA3aHa B
TeyeHue 3 (Tpex) pabounx gHEN NponHpopMUpoBaTk PackpbiBatoLLyo CTOPOHY O HACTYMEeHUN TakmxX
06a3aTeNbCTB 0 PACKPLITUN KOHbAeHUMarbHoR MHdopmMaLumu.

14.9. B cny4yae HeucnornHeHusa Wunm HeHagnexallero ucnonHeHus Monydatowein CTOpoHORn CBOMX
06513aHHOCTeR, YCTaHOBMNeHHbIX HacToAwuMm pasaenom OdepTol, Monyyatowas CTtopoHa obssaHa
komneHcupoBaTb Packpbiatoweii CTOpoHe peanbHbI JOKYMEHTanbHO MOATBEPXAEHHbIA yLiepd,
NPUYNHEHHbBIA B pe3ynbTaTe TaKoro HENCMNONMHEHUA W/Unn HeEHaaneXaLlero UCNoSTHeH s

14.10. B cnyyae HapyweHuss 06s3aTenbeTB, YCTAHOBIEHHBIX HacToswwym CornalleHvem TpeTbuM
NALIOM, NPUBIIEYEHHBIM K UCMONHEHWIO HacTosAwen OdepThl No uHuumatmee MNonyyatoLwen CTopoHbI,
OHa HeceT OTBETCTBEHHOCTb, YCTAaHOBMEHHY0 N. 14.9. HacTosiwero pasgena OdepThbl.

15. MEPCOHATIbHbIE OAHHbIE

15.1. lnueHsnat  cobupaetr u obpabaTbiBaeT rnepcoHanbHble  AadHHble  CybnuueHsuara,
OTBETCTBEHHOrO  MpeAcTaBMTENs, WHbIX npefctaButeneit, [lonb3oBaTenei, COTPYAHMUKOB
CybnuueHsnata (a UMeHHO: haMunus, UMs, OTYECTBO, HOMEP KOHTaKTHoOro TenedoHa, agpec
3MNeKTPOHHOW NOYThI) B LiEnsiX:

15.1.1. BbiNonHeHWs ycnosui HacTosLen OgepTsl;

15.1.2. cobniogeHna TpebosaHua ®epepanbHoro 3akoHa oT 27 umona 2006 roga Ne152-03
«O nepcoHarnbHbIX faHHbIX» (fanee — «P3 «O nepcoHarnbHbIX AaHHLIXY).

Mon obpaboTkol B LENsiX HACTOSILLEro nyHKTa nofpasymeBaeTtcs: cbop, 3anucb, cuctemaTusauus,
HaKonneHne, XpaHeHwe, yToudHeHue (OBHOBMEHWE, W3MEHEHMWE), W3BMNEYEHME, WCMNONb30BaHue,
nepepavy (pacnpocTpaHeHue, npegocTasneHne, 4ocTyn), obesnvymBaHue, GnokuposaHue, yaanexue,
YHUUTOXEHWE nepcoHanbHbIX faHHbiX. Cnocobbl 06paboTky NepcoHarnbHbIX AaHHbIX: CMELLaHHbIN
(Ha ByMaXHbIX HOCUTENAX; B MH(OPMAaLMOHHbBIX CUCTEMaX NepcoHarnbHbIX AaHHbIX).

15.2. BeinonHssa  peitcteue no AkuenTty HacTosiweir Ocbepthl, CyGrnuueHsvaT paeT cornacue
JlnueHsnarty Ha cBop 1 obpaboTky nepcoHanbHbiX AaHHbiX CybnuueHsvnata, OTBETCTBEHHOroO
npencTaBnTens, WHbIX npeacrtasuTeneil, lNonb3osateneit, coTpyaHukoB CybnuueHsnarta B LEensax
ucnonHeHuss ycnosuid  Hactoswen OdpepTel, aTawke uUHMopMmupoBaHus CybnuueHsnata
O MPOXOAALMX PEeKNaMHbIX akUMaX W cneuuarnbHblX MPeanoXeHWsX Ha NPOTSHKEHWM BCEro cpoka
fdevcteus HacToswen OdepTol.

15.3. Mpu c6ope n 06paboTke NepcoHanbHbIX AaHHbIX JIULEH3UaT He npecneayeT NHbIX Lieneii, kpome
ycTaHoBneHHbIx B n. 15.1. HacTosAweh OdepTol.

15.4. JlnueHsnatr obasyetcAa obecneuynTe (TEXHWHMECKA W OPraHU3aLMOHHO)  CcobrnogeHue
obszaTenbHbix TpeboBaHuii 3 «O nepcoHarbHbIX AaHHLIX» B OTHOLUEHWW NEPCOHamNbHbIX AaHHbIX
OteetcTBeHHOro npefcTaeuTens CybnuueHsuaTta, WHbIX npegcTasuTeneid, [lonb3osateneil,
cotpyaHukoe CybnuueHsmara.

15.5. [JlocTyn K nepcoHanbHbIM  [AaHHLIM  MMEKT fMua, HEnoCPeACTBEHHO OCYLLECTBNSALNE
06paboTKy nepcoHanbHbIX AaHHBIX, BbIMOMHSIOLME JEACTBUSA MO BLICTABMNEHMIO CHETOB, COTPYAHMKM
criyx© TexHu4yeckoi nogaepxku JiuLeHanaTa u ero NnapTHEPOB, UHbIe COTPYAHUKM JuLeH3naTa u ero
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NapTHEPOB, BLIMOMHAKLLVE (DaKTUYECKMe OeiiCTBUS, CBA3aHHbIE C UCNonHeHneM 0bs3aTenbCTB nepes
CybnuueHsnaTom no Hactoswein OdepTe.

15.6. lluueHsnat He ocywectsnseT obpaboTKy NepcoHanbHbIX AaHHbIX, KoTopble CyGnuueHsuar
obpabatbiBaeT ¢ ucnonb3osaHuem [MporpammHoro [lpogykra, anoTtoMmy B JaHHon obnacTy
oTHoLeHna CTopoH He nonafatoT nog aercrene ®3 «O nepcoHanbHbIX AaHHbIX» . XpaHeHWe faHHbIX, -
obpabatbiBaembix  CybrimueHsnatom C ucronb3oBaHuem [lporpammHoro  [podykra, MOXeT
OCYLLECTBINATLECA Ha He npuHaanexawmx JluueHsmnaty cepBepax, HaxoOaLMXCs Ha TeppuTopun
Poccuiickoin ®enepauun. B gaHHom criyvae cobniopeHvne TpeGoBaHWiA Mo 3alyUTe NepcoHanbHbIX
AaHHbIX OCYLLleCTBNAET TpeTbe NiLo, obecneyvmBaroLlee XxpaHeHne gaHHbIX.

15.7. lNpaeoobnagatens MNpoaykra RDV MapkeT ocywecTtBnsaeT cbop, XpaHeHne 1 aHanua AaHHbIX 0
[OeNCcTBUAX Nonb3oBaTeneii (BknYas noruM) UCKMIYMTENbBHO B Liensax yny4yleHus kadectsa Mpoaykra
RDV Mapket. OBpaboTka nepcoHanbHbIX AaHHbLIX MPOM3BOAUTCA TOMBKO C MpeaBapuTernbHOro
cornacus nonb3oBaTens, BblpaXeHHoro B nopsaake, npenycMoTpeHHoM HacToswen OdepTol.

15.8. Cpok XpaHeHus [daHHbIX OrpaHyyMBaeTCs MepuodoM, HeobxoauMbiM AN  OOCTUMKEHUS
yKasaHHbIX Uenei, ecnn Oonee AnUTENbHBIE  CPOK HE  NPedyCMOTPEH  MPUMEHUMBIM
3aKkoHofdatenbcTBoM. [lpaBoobnagartent o00s3yeTcsi MNPUMEHATL Hagnexallme TexHUYeckue u
OopraHu3auuoHHble Mepbl Ans  ofecneyeHus KOHWAEHUMANbHOCTM W 3aliMTbl [aHHbIX OT
HEeNpPaBOMEPHOro  AOCTYMa, YHUYTOXEHUSA, W3MEHeHWsi, ONOKMPOBaHWS, KOMWPOBaHUS UMK
pacnpocTpaHeHus.

16. MPUNOXEHWA K ODEPTE
MpunoxeHue Ne1 — lMepeveHb u cToumocTb [Mpogyktos RDV MapkeT pasmellueH Ha cTpaHuue
WHTEpHeT-caiiTa rno anekTpoHHoMy agpecy: https://rdv-market.ru/legal/pricing-products.
MpunoxeHune Ne2 — MepeyeHb 1 ctoumocTk [MpogykToB 1C pasmelleH Ha CTpaHuLEe HTepHeT-caiTa
no anekTpoHHoMy agpecy: https://rdv-it.ru/legal/pricing-1c-products.
MpunoxeHne Ne3 - YcnoBus npepocTaBrneHUs npasa uMcronb3osaHus lNpogykTa pasMelleHbl Ha
CTpaHuLe UHTepHEeT-caiTa rno aneKkTpoHHoMY agpecy: https://rdv-it.ru/legal/product-usage-conditions.
MNpunoxeHne Ne4 — Cnevundukaums npoaykTos «1C:KoMmnrekT noaaepkn» pasMmeLleHa Ha cTpaHuLe
WHTEpHeT-caiTa no anekTpoHHoMy aapecy: https://rdv-it.ru/legal/1c-kp-spec
MpunoxeHne Ne5 — MepeveHb TUMOBBLIX YCnyr GU3HEC COMPOBOXIEHUS Pa3MeLLeHbl Ha CTpaHuLe
VHTEepHeT-caiTa no anekTpoHHoMy aapecy: https://rdv-it.ru/legal/pricing-services

17. PEKBU3UTbI JIALIEH3WATA

HaumeHosaHue: OO0 «PB CO®T»

FOpuaunueckuin agpec: 105066, r. Mocksa, yn.
KpacHocenbckas HukHsis, 4.35, cTp. 64, atax 2, nom
1/4acTb kom 16

WNHH: 7725456467

Krr: 770101001

PacyeTHbIin cyeT: 40702810302680002862
KoppecnoHaeHTcknin cyeT: 30101810200000000593
BWK: 044525593

HanmeHoBaHue GaHka: AO "ANTbOA-BAHK"
TenedoH: +7 (495) 127-03-47
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