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O®EPTA HA IIPEJJOCTABJEHUE [IPABA MCIIOJIE30BAHMS PO PAMMHBIX
MPOIYKTOB, X AJANITAIIIIO, MOJTADHKAIIAIO, BHEJPEHUE U
COIIPOBOKJIEHHE

r. Mocksa

Hacrosmas OdepTa — aapecoBaHHOE MHIAUBHYAIbHBIM NIPEANPHHUMATENAM U IOPHAMYECKHM THLIaM
npeuiokenue OO6mecTBa ¢ orpaHudeHHod orBercTBeHHOCTHIO «PJIB Codry (nanee Ttaxxe —
JIMLEH3HMAT) 3aKTIOYHTE JIOTOBOP O MPENOCTABICHUH NIPaBa UCIIOIB30BaHKs MPOrPaMMHBIX IIPOAYKTOB,
a TaKke 00 WX ajanTanuy, MOTH(UKAINY, BHEJPEHUH U COMPOBOXKACHHH (aanee Tarxe — JloroBop)
MyTeM MPHCOCAMHEHUS K yCIOBHAM HacTtosmed OdepTsl B cOOTBETCTBUU cO CT. 428 ['paxkaaHcKoro
komekca Poccuiickoii ®ezneparmu. JJoroBOp cYMTaeTCs 3aKJIIOYEHHBIM Ha YCIIOBHAX, YKa3aHHBIX B
nacrosimied Odepre, ¢ MOMEHTa COBEpIICHMS MOPHIMYECKMM JHUIOM WIH HHIABUAYaJIbHBIM
npeanpuHuMareieM (manee Ttakke — CyOnunensuar) pedictBud mo  Axuenty  Odepts,
MpenIyCMOTPEHHBIX B HacTosmei Odepre.

AxrtyansHas Bepcust OdepThl pazMellieHa 1 0GHOBIIAETCS HAa MHTEPHET-CAMTE 110 2IEKTPOHHOMY aIpecy:
https://rdv-it.ru/legal/cferta/.

1. TEPMHHBI 4 OITIPEJAEJEHWS

1.k «AxuenT»y — nonHoe 1 6esoropopouHoe npunsTHe CybnuuensuaroM OQepTel, BRIpaKeHHOE
B HanpapneHnn CyOnuueHzuatom B azpec JluneH3uara MOATBEPIKACHHS COIVIACHs HA 3aKIHOYEHHE
Jlorogopa Ha ycnoBusx Hactosieii Odeprsl B Hopske, YCTaHOBJIGHHOM IMyHKTOM 4.4 (C y4eToM
uanoxkenHoro B myHkre 10.1.3.) HacTosieit OdepThl.

1.2. «3aaBka Ha IIpoxykT» - HampaBneHHbIH CyOnmuIieH3MaToM B MOPSJKE, [IPENyCMOTPEHHOM
pasmenom 4 wactosmei OdepTel 3ampoc Ha NPeJOCTaBICHHE €My IIpaBa MCIOJIB30BaHUS
ITporpammuoro Ipoaykra.

1.3. «3arpoc Ha Ycnyruy - HanpasieHHble CyOnunensuatoMm B anpec JIuieHsuara B mOpsjke,
MpeLyCMOTPEHHOM paszaenoM 5 Hactosuieir OdepTsl cBemeHMA o 3ampamvBaeMblx y Jlunenszuata
Venyrax v YnonHoMoueHHoM npeactaButene CybnuiieHzuara.

1.4. «3amanuey» - HanpaBieHHoe Jlunenzuatom B aapec CyOnuneHsuata B TOPSJIKE,
NpeaycMOTpeHHOM pazfenoM 5 Hactosmeidl Odeptsl, coobiieHue, coaepiKkaliee KOHKPETHBIE,
YTOYHSIOIHE YCIIOBUA OKa3aHUA YciIyr Bo ucnonHenue Jloropopa.

1.5. «[Tporpammueiii npomykT», «[Ipomyxt» — mnporpamMmsel ans OBM u 6a3bl JaHHBIX WU
ITporpammueiit mMoayne, unu Paclumpenue cepBuca B 3J€KTPOHHOH (opMe, KOTOpbIE sBJIAIOTCA
00BEKTOM aBTOPCKOTO MPaBa U OXPAHAOTCS 3aKOHOM.

1.6. «IIporpamMmHBEId Momyiby (manee «Momyabpy) — He3aBUCHMas (YHKIHOHAJIbHAA 4YacThb
nporpaMMel 1y OBM, HampaBiieHHas Ha pelIeHHE ONpEeAeTeHHOro Kpyra O0u3Hec TpeOOBaHWH HIIU
[pOrpaMMHBIX 3a/1a4.

1.7. «Pacmmpenue cepBuca» - KoHQurypauus nporpammbsl Ui 2BM, HampasiieHHas Ha
paciivpenre (pyHKLUHOHAIBHBIX Bo3sMokHOocTel [Iponykra u ero Monyneid.

1.8. «YpaneHHBIH JOCTYI» — TMpPEIOCTABIAEMBIH TOCPENCTBOM ceTH MHTepHEeT [nocTyn K
uHbpacTpyKType JInleH3naTa Ui ero NapTHEPOB, 0OeceYHBAOIINX pa3MenieHue [IpoayKTa, ¢ Hensto
ucnonbzoBanus [Ipoykra 6e3 ckauMBaHUs ¥ yCTAaHOBKH AUCTpUOYTHBA.

1.9. «Pabouee mMecTo» — mpaBo nons3oBaHug [IpoaykToM, npeaocraBisemMoe JIMIIEHIHATOM IS
oaHoro Ilone3oBaTens.

1.10.  «ITonp3oBareney - cotpyaauk Cybnunensuara, padorarouuii ¢ [Tpogykrom.
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1.11.  «Pernament SLA» - Pernament Jlunensuara no ob6pabotke obpawenuii Cydnuuensuara u
okazaHms Yeuyr, pasMelieHHbii Jlunenswatom B cerd MHTepHer mo aapecy https:/rdv-

it.ru/services/podderzhka-sistem-1s/dogovor-sla/.

1.12.  «Caiir JluneH3uata» — COBOKYIIHOCTh pa3MelleHHbIX B ceTd VHTepHeT Beb-CTpaHull,
JOCTYITHBIX 10 IOMEHHOMY afipecy www.rdv-it.ru.

1.13.  «OteetcTBeHHmIH [IpecTaBuTeby - npeacTasuTens CyonuueH3uara, oJHOMOYHS KOTOPOTo
MOATBEPKICHEI B TIOPSIKE, YCTAaHOBJIEHHOM HacTosmel OdepToi, ynoJHOMOYEHHBIH Ha COBEPILEHHE
or uMmenu CyOnHieH3Hara CleayouuxX AeicTBHIA: HanpaBieHue 3anpocoB Ha Y CIYTH, yTBEPIKACHHE
3amaHuii, NpUEMKY Pe3yJIbTAaTOB OKa3aHus Y CIIyT, MOANHCaHie AKTOB CAaYH-TIPHEMKH Y CITyT B paMKax
Horosopa.

1.14.  «Ycayru» - ycIyrd MO aianTandd, MOAM(QUKALKMK, BHEAPCHHIO M  COMpPOBOJKACHHIO
TTporpaMMHOTO MPOAYKTa, OKasbiBaeMble Cybnunensuary JluuensuatoM B OTHOIIEHHH [ IporpaMMHOro
TMpOAYKTa, [IPaBO MCMONb30BaHWs KoToporo Obumo mepegaHo CyGnuueHsuary B MOPSKe,
IpeayCcMOTpeHHOM HacToseld OdepToi.

1.15.  «Jlunensuap» — xomnaaus OOO «1C Omnnaiin» (nanee Taxxke «1C»), uMeromad
HCKTIOUHTENbHEIE TpaBa Ha Ilporpammusie Ilpogykrsr 1C (3a mckmoveHuem Inpomykra «RDV
MapkeT», HCKJIFOUHUTENbHbIE TIpaBa Ha KoTopsii npuHayiexar 000 «PB Codry).

1.16. «TpexunroBas cucrema» - (QyHKIMOHAN, JocTynHeld CyOnuueHsnaty mo  ajpecy
https://jira.rdv-it.ru/servicedesk/customer/user/, u wucnonezyemplii CyOnuieHsHatoM B HOPAIKE,
npexycMoTpernoM Hacrosimeit Odeproif, ¢ uenblo B3auMopeicTeus ¢ JIMICH3MATOM B pamKax
okazanusi CyOnuneH3nary Yciyr.

1.17.  «JInunblii kaGuHeT» - CBA3aHHBIN ¢ y4eTHOH 3anuckio CyOMueH31aTa nepcoHabHbIA paszien
Cy6nunensuara, 10CTyNHbIN B ceTH MHTepHeT no aapecy https://client.rdv-it.ru/ mocne npoXoxKaeHHS
NpoLeayphl PETHCTPALMH B COOTBETCTBHM ¢ pasjenoM 3 Hactosmeid Odeptsl, mpeaocTaBiseMbli
Cy6nuueH3uary ¢ Lebio B3aumMo/ieiicTBus ¢ JInlensnaTtoM B MOpAIKe, MpelycCMOTPEHHOM HACTOAIISH
Odeprofii.

1.18.  JIuuensmat u CyOnuueH3uar gajnee Mo TEKCTY TaKKe KaXK/Ibli 110 OTACTBHOCTH MMEHYIOTCH
«CTopoHay, a COBMECTHO UMEHYIOTCS « CTOPOHEBIY.

2. MPEJMET JJOTOBOPA

2.1, Jluuensuar 3amiaty obssyercs mnpegoctaputk CyOnMueH3Hary IpaBo MCIONL30BAHUA
ITpoayKTa B Ipeaenax, NperycMOTpeHHbIX HacTosel OdepTol, myTeM npefocTapieHus Y TaleHHOro
noctyna k Ilpomykry unu BocmpousBexeHus IIpojykTa TOCPEACTBOM 3amucH B namsarte OBM
Cybnuuensuata (B 3aBHCMMOCTH 0T cmocoba  MCHIONB30BaHMA, [PEAYCMOTPEHHOTO  JUiA
cootBetcTBytoero [poaykra B ITpunoxkenun Ne 1 x Hactoswei Odepre).

CyOnuueH3uaTy NepeaaroTcss B paMKaxX NPOCTOH HEUCKIIOYMTENILHON JIMIEH3MH OrpaHMYeHHLIC
[0 BpeMEHU ¥ TEPPHTOPMH TIpaBa Ha MCNoJb3oBaHWe IIpogykra B COOTBETCTBHH C  €r0
(yHKIHOHATBHBIMU BO3MOKHOCTAMY H IO €r0 NPAMOMY Ha3HAYSHHIO.

Hckmountensisie npasa Ha [lponykter  1C  (3a uckmodenneM [lpomykra «RDV Mapket»)
NpUHAIUIEKAT | coxpaHstores 3a Jlunensuapom. Mexay JIunensuapom u JIMLeH3MATOM 3aKJIFOYEHO
JEWCTBYIOIIEE JTHIIEH3MOHHOE COrNallieHHe, Ha OCHOBaHKWHU KOTOpOoro JIMleH3uaT npe1ocTaBiseT paBo
ucnonszoBanus [Ipoaykror 1C CyGnuuensuary.

HckmounTensreie npasa Ha [Ipoaykt «RDV Mapket» npunamexar u coxpansiores 3a O00 «PIIB
Cod1» Ha OCHOBAHHM CBUJETEIHLCTBA O FOCYNAPCTBEHHOH PErucTpallu MpPOrpaMMHOTO MPOAYKTaA
Ne 2018615993, saperucTpupoBaHHOIO B peectpe nporpamm 1t 9BM «13» mona 2018r.
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2.1.1. CornacoBaHHOE KOJIMYECTBO U MEPEUYEHb MPENOCTaBIfseMbIX IIpOoAyKTOB, cyMma
BO3HarpaxcaeHus JIMleH3MaTa, a Takke KOaM4YecTBO Paboumx MecT, yKasbiBaroTcs JIMIEH3MaATOM
B CUETE Ha OMIaTy npasa ucnonb3oBanusd Ilpoaykra.

2.1.2. Cpok, Ha KOTOpBIH TpPENOCTABNSETCA MNPAaBO HCIHONB30BaHMs Kaxaoro IIpomaykra,
YKa3bIBaeTCsl B BLICTABIIAEMOM CYETE Ha OIJIATY IIpaBa Mcloib3oBaHus [lpoaykTa u He MOKET OBITh
MEHEee OJIHOTO Mecslla, €C/IH HHOE He cornacoBaHo CTOpOHaMHU.

2.1.3. CToMMOCTBE  TpPEJOCTAaBICHUA IpaBa  MCIONB30BaHMSA  [IpOAYKTOB,  YCIIOBHS
JocTymHOCTH [IpoIyKTOB H MHBIE TEXHHYECKHE YCIoBuUs ykaszanel B [Ipunoxxenun Ne 1 x HacTosmieit
Odepre

2.2, JIvueH3uaT 3a IIaTy Ha ycnoBHsaxX HacTosmie OdepTel # yTBepKIEHHOrO 3a1aHus 06g3yeTcs
okazath Cybnunensuary Venyru, a CyGnuuensuar oOsi3yercs NPHHATH M OMIIATHTH OKa3aHHBIE
Jlunensuatom YCiyr.

Bup, o6bpeM, CpokH, CTOMMOCTE M HMHBIE YCIOBHMSI OKasaHus Ycayr yrBepikparoTcs CTopoHamMH B

3agaHusx.
3. B3AMMOJEHUCTBHE CTOPOH, YCJIOBHS HCITOJIb30BAHUSA IMYHOI'O
KABMHETA U TPEKUHI'OBOU CUCTEMbI
3.1. B ciyyasx, npenycmorpeHHbIX HacTosimeii Odeproi, B3anmoneiicteue CTOpoH B pamMKax

nacrosmeii OdepTsl OCYLIECTBISAETCS TMOCPEACTBOM 3JIEKTPOHHOM MoYThl, JIM4HOrO KabuHeTa HITH
TpeKHHroBO# CHCTEMBI.

3.2, Jlia ocyliecTBiIeHUst B3auMoeiicTeus ¢ JIuneH3snaroM nocpeacTeoM JIMgHoro kabuHeTa U
Tpexunropo# cucrembl CyOiULIEH3MAT JOMKEH NPOWTH TNpOLERYpY PETHCTpPalliH, B pe3y/bTare
kotopoi ma Cybnunensuara OyaeT co3laHa YHUKANIbHAS YYeTHas 3aIHCh.

3.3. ITpu 3aBepmenun npouenypsl perucrpauun CyOnuLeH3naT CaMOCTOATENBHO YCTAHABIHBAET
napoJib JJIs JI0CTyna K y4eTHoH 3amucu. JIMileH3uaT BrpaBe yCTaHaBIMBATL TPeOOBaHUS K JIOTHHY U
[apoo (AIUHa, AOIYCTUMbIE CHMBOJIBI | T.IT.).

3.4, Iponenypa perucrpauun CyOnuueH3naTa OCYIIECTBISETCS B COOTBETCTBMH C TIPaBUIIAMH,
ycTaHOBJIEHHBIMH HacTosweil Odeproit u akTyansHeiM wuHTepdeiicom JluuHoro kabwHeTa H
TpeKuHIrOBO# CHCTEMBL.

3.5, Ilpu npoxoxaeHHN NPOLEAypBl PETUCTPALMHU ISl OTyYeHust JocTyna K JIngyHoMy KabuHeTy
WK perucTpauyy B TPEeKMHTOBOH cHCTeMe, a Takke IMpH JoGoM BiaumMoaeicTeuH ¢ JIuneH3uaToM
nocpeacTeoM JInunoro xabuHera, TPeKUHIOBOM CHUCTEMBI, WM 3JEKTPOHHON nouTel Cy6nuieHsuar
00s3yeTcs NPeAoCTaBATh JOCTOBEPHYIO H MOTHYIO HHGOpMALHIO 0 cebe 10 IpeiaraeMpIM BOIpocam
¥ TOJAEPIKMBATL 3Ty MH(POPMALMIO B aKTYaJIbHOM COCTOSHMH. Ecnu CyOnuieHsnar npeiocTapiser
HEeBEpHYIO HH(popMauuio uin y JlMueH3MaTa €CTh OCHOBAHMS IoOJaraTh, YTO MpeJOCTaBlICHHAs
Cy6muuensuatoM uH(pOpMaLKs HENOJMHA WM HEIOCTOBEpHA, JIMIEH3MaT MMEET MPaBO IO CBOEMY
YCMOTPEHHIO  3a0JIOKMpOBaTh JIMOO ynanuTe ydeTHyilo 3amuck Cy6nuieHsuara, OTKasaTh
CyGnuuensuary B ucnonbzosanuu JInunoro xabunera u (unu) TpeKHHIOBOH CHCTEMBI M TIPEKPATHTH
TOTOBOPHBIE 0053aTENLCTRA, BOSHUKINIKME Ha OCHOBaHUH JAeiicTuit Cy6nuiensuara.

3.6. Cybnuuensuar o0s3aH HEMEJUIGHHO YBENOMHTh JIMlUeH3uata O J1000M  cioydae
HECAHKIMOHHPOBAHHOrO (He paspewenHoro Cybnuiensnatom) moctyna K Jluunomy kaGuHETY H
TpekunroBoii cucTeme ¢ HCHONb3OBaHMeM yderHoM 3ammck CyOnuieHsuara Wuid o JnoGom
HapyLIeHUH (OJ03PEHMAX O HapyUIeHHH) KOHGUACHIHATLHOCTH CBOMX CPEACTB JOCTYIIA K YY4ETHOI
sanicu. B nensax 6esonacHocti Cybnuiensuar obs3an obecrieynBaTh OCyIIECTBIEHHE GE30MacHOIO
3aBepIIeHHsA paboTEI MO y4eTHO#H 3amuchio CyOnuiieH3uara 0 OKOHYaHUM KaX/10# ceccuu paboTE ¢
JInuHeiM KaOuHeTOM/TpeKHMHroBoM cucTeMoil. JIMIIEH3WAaT HEe OTBEYAeT 34 MOCHEACTBHUA JH060TO
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XapakTepa, KOTOphle MOTYT MPOM30MTH u3-3a HapylieHus CyOauLEeH3HaToOM IMOJOKEHHH 3TOM YacTh
OdepThr.

3.7. WckmrounTenbHple TpaBa Ha JIuuHbelld kabuHer npuHaanexar Jlunensuary. JIuuensuar
GespozMezmHo mpenoctapnseT CyOnuIleH3WaTy OrpaHHYEHHOE [paBO HUCIONL30BaHusA JIHuHOrO
kabnHeTa W TpPEKWHrOBOH CHCTEMBI TMOCPENACTBOM CETH MHTEpHET MCKIIOYMTENLHO B LIEHAX
B3anmoeicTBrsa CTopoH B paMKax Jlorosopa.

3.8. CyOnuiieH3HaT He HMeeT NMpaBa UCIob30BaTh JIMUHEIH KaOHHET UK TPEeKMHTOBYIO CHCTEMY
KakuMu OBl TO HH Ob1TO criocobaMu, 3a HCKITIOUEHHUEM HCITOIB30BaHMs B 00beMax U criocobaMu, NpamMo
IpeIyCMOTPEHHBIMH HACTOSLIMM Iy HKTOM.

3.9, Huuto B Hactosmeit OdepTe He MOXKET TpaKTOBaThCs Kak npepocrasienue CyOnuueH3uary
OTKPBITOW JIHMIEH3MH B OTHOIIeHMH JluyHoro kabuuera u TpeKHHroBOM CHCTEMBI, MX YacTeH,
KOMIIOHEHTOB HJIH COAEPKAIIHUXCA B HUX JaHHBIX.

3.10. B cocraB TpekuHroBoi CHCTEMBI B KayecTBe €€ KOMIIOHEHTOB BXOAHWT CTOPOHHEE
nporpaMmHoe ofecrniedeHue (mporpaMmHOe oOecledeHHe, HCKIIOYUTENbHBIE IpaBa Ha KOTOPOE
npuHajiexkar TperbuMm juuam). Ilpu stom JlMieH3uaT rapaHTHpPYeT, YTO MM IIOJIYYEHO TIpaBO
UCTIONIB30BAHUA CTOPOHHEro IPOrpaMMHOro o0ecHeyeHHsi B YCTaHOBJIEHHOM JIEHCTBYIOIIUM
3aKOHOJATEILCTBOM IIOPSIIKE, B TOM YHCJIE C IIEIBIO IPENOCTaBJICHHs TNpaBa OrpaHW4E€HHOIO
HCIIOIG30BaHKUA CTOPOHHETO IPOrPaMMHOTO oOecredeHHs TPEThHM JIMI@aM [jid B3aUMOJEHCTBHUSA ¢
HMMH B paMKkax JIoroBopa ¢ HCIoIb30BaHHEM TAKOTO MPOrpaMMHOro obecreyeHus.

4. TIOPSAJOK AKIIENITA U BHECEHWSA U3MEHEHUH B YCJIOBUSI O®EPThI

4.1. Cybnunen3uat nojaet 3asBky Ha [IpoyKT MOCpeCTBOM 3amOTHEHUS d/IeKTPOHHOH GopMbI
na Caiite Jlnnensuara, B Jluunom Kabunere, mubdo no renedoHy WM KOHTAKTHLIM JaHHBIM, YKa3aHHBIM
Ha Caiire JIuuensuara, 1u6o 1o a5eKTpOHHOH noyTe ciyxO0bl NOANEPKKH support@rdv-it.ru.

4.2. B 3agske na [Tpoagykr CyOonuiieH3MaT yKa3bIBacT:

4.2.1. [Mepeuens INpomykToB (mporpamm, Momyne#i, Paciuuperuii cepBHUCOB), BEIOpaHHBIX
u3 [Ipunoxenns Ne 1 x Hactosmei Odepre;

422, XKenaemblii nepuoj NpenOCTaBIEHHs TMpaBa uCHoONb30BaHUs [IpomykToB ans
BBICTABJIEHUS CHETA;

4.2.3. PexBusutel opranuzanu CyOnuieH3uaTa JUisd BHICTABICHHS CHETa;

4.2.4. AKTyasnbHBIit afipec 3neKTpoHHOH nouthl CyOnuieH3narta s perucTpaluy y4eTHBIX
samucei B [Iponykre, JInunom kabunere u anst kommyHuKatmii o Odepre;

4.2.5. IOpunuyeckuit u nouytoBsii agpec CybnuueH3uara s JOCTaBKH JOKYMEHTOB.

4.2.6. OteerctBeHHbIH IIpencraBuTells W €ro KOHTAKTHBIE [aHHbIE, HaAeJeHHbIH

nonHoMouusiMu  oT umenu CyOnunenszuara GopMupoBaTh 3anpochkl Ha YCIYrH, BBIIOIHSTH
YTBEpKICHHE 3aJjaHui, IPUEMKY PE3yJIbTaTOB OKa3zaHWA YCIIyr, NMOAMNKMCAHHE aKTOB CAAYH-TPHEMKH
Veayr B pamkax JloroBopa.

4.3. B 3aBHCHMOCTH OT JaHHBIX, YKazaHHBIX CyOIHILEH3UaTOM B COOTBETCTBHH C II. 4.2 OdepTsl,
JInuenzuar GOpPMHpPYET CTOMMOCTB BO3HATPAXKICHHS 3a MPENIOCTaBJICHHE IpaBa HCIOIB30BAHH
Ilporpammuoro Ilpoaykrta, uBbicTaBnsger CyOnuneH3uaTy CcueT Ha aBaHCOBBIH IUIaTeX 3a
npejlocTaBlieHHe 1paBa ucnonb3oBanus [IpoaykTa.

4.4. Paxkr omtarel CyOnulieH3UaTOM cyeTa 3a NpeJocTaBleHne npaea ucrnoss3oanus [lpogykra
ABIISIETCS  BbIpaskeHHeM 0Ge30roBOpoyHOro cornacus ¢ ycnoBusMu OdepTel M MPHCOSIMHEHHS
Cybmuuensuarta k Odepre.
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4.5. JluiieH3uaT BIpaBe B OZHOCTOPOHHEM MOpsAKe BBOAWTH HOBbIe [Ipomykrel (Momynw,
Pacuiipenuss cepBHCOB), MM M3MEHSATH CTOMMOCTh [IpojykToB. M3MeHeHHE CTOMMOCTH
HE pactpoCcTpaHseTcs Ha paHee omuladeHHble CyOnuueH3uaToM cdeta 3a MNpeaoCTaBlIeHHE MpaBa
ucnosb3oBanus IIpomykra UK Ha cyeTa, BHICTABIEHHBIE 10 JaThl BHECEHHS H3MEHEHHH, PH YCIOBHH
CBOEBpeMeHHOH oruiaThl CyO/IHLIeH3MaTOM yKa3aHHBIX CUETOB.

4.6. Jluuensuat ocTaBiadeT 3a cobOH MpaBO BHECTH W3MeHeHHs B ycnoBus OdepTsl npu
obaszatencHoM ysepomieHnn CyOnMIeH3HaTa 10 JIEKTPOHHOM MOUYTE B CPOK HE mo3zHee 7 (CeMH)
KaJICHAapHBIX JHEH 0 MOMEHTA BCTYIIJICHUS B CHIYy M3MeHeHHH. JIuleH3HaT Bripase B TI000H MOMEHT
oro3eatk OdepTy M0 CROEMY YCMOTPEHHIO.

5. HAITPABJEHME 3ATIPOCOB HA YCJIYI'H, O®OPMJIEHUE 3ATAHUHA

5.1. 3ampoc Ha VYemyrn MoxeT OblTh HampaBjieH YIIOJTHOMOYEHHBIM MPEACTaBUTEIEM
Cy6nuuensunara, IOCpeICTBOM 3JIEKTPOHHOIO COODIIGHHS Ha apec 3IeKTPOHHO# No4Th support@rdv-
it.ru, ¢ momoreio TPEeKUHIOBO# CHCTEMBI MITH TIOCPEACTBOM JIMYHOTO KaGHHETA.

5.2 3anpoc Ha VYCIyrd, HanpaBleHHbIH JIHIIOM, OTJHuaoierocss ot OTBETCTBEHHOrO
[lpencraButens, He mnomnexutr paccmoTpenuto. CooTsercTByrolnue aedcreus CyOGnuuensuara,
COBEpIICHHBIE YTOJHOMOYEHHBIM TpenctaBuTeneM CyOnuileH3WaTa, MNOJIHOMOYHS —KOTOPOIO
NOATBEPIK/JICHbI B TOPSJIKE, YCTAHOBJIEHHOM HAcTOAIUMM NyHKTOM OQepThl, ¢ HCIONE30BAaHHEM
Tpexunrosoi cucremsl uiH JInunoro kabuHeTa, a TakKe Bee AeiicTBrs CyOnuiieH3nara, CoBepUICHHbIE
TNIOCPEACTBOM HaNpaBJeHNs COOOIEHKH Ha afpec 3/IeKTPOHHOM nouTsl JInnensuara support@rdv-it.ru
C HCIIONB30BAHMEM YKa3aHHOIO B 3alpoce KOHTAKTHOTO ajpeca 3MeKTPOHHOM  MOYTEHI
YnonnomouenHoro mnpeacrasutens CyOmuuensuata, CTOPOHBI NPHU3HAIOT COBEPINEHHBIMH C
HCTIO/IB30BAaHHEM IPOCTOH 31eKTpoHHOM noanucH Cy0nuleH3yara.

3.3. 3ampoc Ha YeIyrH JOMKEH COIAEpKaTh aapec 3JEKTPOHHOM MOoYThl YIOJIHOMOYEHHOTO
npencrapurenss CyOnuieH3Hara, CBEJEHHMs O BMIAX 3anpalllHBaeMBIX YCIyr, IepedHe NeHcTBuii
Jluuensunata B pamMkax okxaseiBaeMblx CyOnuuensuary Yceiuyr, a TakKe ONMCAHHE OXKHMIAeMOro
Cy0nuLeH3MaToM pesysibTaTa OKa3aHus Y eiyr.

5.4. K 3anpocy Ha Yciyrid MoryT OBITh IPHIIOIKEHEI:

- Texuuveckoe 3ajanue, cojepxallee noapodbHoe onucanre Yeiuyr u oxxkugaemMoro CyGnuieHsuarom
pe3ynbTaTa (Ipu HeoOXOAMMOCTH);

- HononHuTEIbHbIE MaTepUanbl, HeoOXxonuMble JInLeH3uaty s okazanus YCiayr (pH HATHYKHH).

5.5, [Tocne nonmyuenus 3anpoca Ha Yeinyru Jlunensuar sanpammsaer y CyGnuuensuara
TOTIONHUTE/IbHBIE MaTepHaibl ¥ MH(QOPMALIUIO, CBSI3aHHBIE C 3ampocoM ¢ HETbl (OopMUpOBAHUS
3ananus. B cmywae Henpenocrapinenus CyOnuUeH3HATOM 3ampaiikBaemMeix JIMIEH3HaTOM MaTepHaIoB
1 uHbopmanmu paborta Jlnuensuara no 3ampocy MOKET OBITH MPUOCTAHOBIIEHA A0 MOMYYEHHS OT
Cy6nuien3nata HeIOCTAOLIMX CBEACHHH U (MJIH) MaTEPUAIIOB.

5.6. llocne paccmoTpenus 3ampoca Ha YCIyrd M NOMydeHHs HeoOXomumoll mHbopMalud H
matepuanon o1 Cybnunensuara JluneHnsnar Brpage:

- B OJIHOCTOPOHHEM TOPSJIKE 0TKa3aThed 0T odopmaenus 3afanust, coobuus CyOnuueH3Hary npHYHHbL
otkasa Jluuensuara ot okazaHus Yciyry, sanpoiueHHoi CyOaMIeH3MaToM; WK

- HanpaBuTh CyOnuiensuaTy 3aqanue Ui yTBepiKaeH:s co cToporsl CyOnnLen3uara.

5.7 3anaHue MOKET OBITh HANpaBIEHO NOCPEACTBOM TPEKMHIOBOM cucTeMbl WiH JIMYHOTO
KabHMHETa WM TIOCPE/ICTBOM HANpaB/ICHHS 3JIEKTPOHHOTO COOOIIEHUS C apeca 3EKTPOHHOM THOYUTHI
Jluuensuata support@rdv-it.ru Ha angpec 2MEKTPOHHOM MOYTHI YIOJHOMOYECHHOIO MpECTABHTENs
CyOnunensuara.
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3agaHue COAEPIKUT CICAYOIINE CBENSHHS:

- HaumenoBauue Ycuyr;

- Ilepeuens aeiicteuii JInnensuara, BXoJAMX B COCTaB Y CIIyT;

- [epeueHnb pe3ynbTaToB, NoANEKaIMX nepenade CyOnHLEeH3HaTy 0 OKOHYaHMH OKa3aHus Y CIyT;
- CroumocTts Yciyr;

- Cpok okazanus Y Ciyr;

- WHbie ycnoBust okazaHus Y CiyT.

5.8. ITocne momydyenust 3amanus OtBercTBeHHbIH IIpencTaBuTens IMyTEM  COBEPLUICHUS
KOHKJIOJACHTHBIX JICHCTBHMN, TPEIyCMOTPEHHBIX aKTyalbHbIM HHTepdeiicom TpeKHHroBOH CHCTEMBI
win JIugHoro kaOuHeTa, MM YKa3aHHBIX B 3JIEKTPOHHOM COOOLLEHHM, HAlpaBJI€HHOM [0 aApecy
5IeKTPOHHOM TOoYTHl YmomHomoyeHHoro mnpenctasutens CyOnuuensuara (HampuMmep, Haxarue
COOTBETCTBYIOIIEH KHOMKH), YTBEPXK/IAET MM OTKIOHAET 3aJaHHue.

5.9. TTocpecTBOM yTBEPIKACHNS 3aaHusl B IOPSIIKE, H3I0KEHHOM B HacTosieM nyHkre OdepTl,
Cybnuuenzuar corjaliaeTcs Ha okaszaHue JlunensuatoM VYCIyr Ha YCIOBHAX, H3JI0KCHHBIX B
YTBEPXKIEHHOM 3aJaHHH.

JluneH3uaT IPUCTYNAET K OKa3aHWIO YCIIyr TOJBKO HOC/e YTBEPIKAEHHS 3a1aHus Y IOTHOMOYEHHBIM
npencrasutenem CyOnuLeHsuara.

5.10. CropoHbl MOTYT HM3MEHHMTh YCJOBMS COIJIAaCOBAHHOTO 3ajanus (B TOM 4YHCIE, HO He
OrpaHH4YKBasCh, YCIOBHA O BU/Iax, o0beMax YCiyr, pesybTaTax OKasaHus YCIyr) IyTeM H3/I0KeHHS
M3MEHEeHHBIX ycaoBuii B 3amanuu. [Ipu 3ToM, B ciiyyae cornacoeanus CTOPOHAMH HOBBIX YCIOBMIA
CTOHMOCTE M CPOKH OKazaHHsl Y CJIyr MOI'YT U3MEHHUTBCH.

5.11.  Cy6nuueHsuar B juie YTIOTHOMOYEHHOTO NPECTaBUTENA BIPABE OTKIOHUTH 3afaHKe, eCIH
OH HE COTJIACEH C YCIOBHSAMH OKa3aHHUs Y CITyT, H3/0AKEHHBIMU B 3a[aHUH.

[locne ortknonenus CyGnuuensuarom 3amanus CTOPOHBI BIIpaBe INPOMOUKHMTH B3aUMOJCHCTBHE,
CKOPPEKTHPOBATEL YCIIOBHSI OKazaHWs YCIYT, M B JalbHEHIIEM H3JI0XKUTH MHBIC YCJIOBHs OKa3aHM:
VYeayr B 3anaHuu.

6. ITIPABA M OBSI3AHHOCTH CYBJIMIIEH3UATA
6.1. CyGniuueH3uart Bupase:
6.1.1. Tpebosathk 0T JIuleH3MaTa BBIMOTHEHHS 00513aTENbCTB 110 HACTOALEMY JIOTOBOPY.

6.1.2. I[IpenocTaBuTh apXUBHBIE BLIFPY3KH 0a3 JaHHBIX KoH(urypauuu CyOnuueHsnara i
MX NIEPBHYHOM 3arpy3ku Ha uH(pacTpykrypy JIMIeH3HaTa, TPH 3TOM KOH(Hrypauus 0assl JaHHBIX
Cy6nMiensuara JOJGKHA BXOJAMTD B CIIUCOK JOCTYIHBIX KOH(pUrypauui, ykasanuex B [IpuiosxeHHn
Ne 1 k Hactosmeit Odepre.

6.1.3, B cnyuae HeoOXOmMMOCTH TIpHOOpeTeHHs AoKymeHTauuu 110 IIpomykram 1C
Cy6nunieHzuar Brpaee NpuoOpecTH e€ 3a JONONHUTENBHYIO TIATY 10 OTAEIBHOMY J10TOBOPY.

6.1.4. OcyuiecTBIATE MOOBIE JeHCTBHS, CBA3aHHble ¢ QYHKIMOHHpoBaHueM lIporpaMMHOro
[IponyKkTa ¥ B COOTBETCTBHU ¢ €TI0 HA3HAYEHHEM, & HMEHHO:!

6.1.4.1.  wucmoms3oBaTh  [lporpammublii  [IpofyKT B KOMMEPYECKOH  [IEATEILHOCTH
CybnuieH3uara, B TOM 4YHCIE [peJoCcTaBiaTh AocTyn K Ilporpammuomy [lpomykry nns ero
MCTIOJNIb30BaHMs B npejieiax uHhopMaunonHoi cucteMsl CyOnmuiieH3naTta COTpy AHMKaM MOAPSATIHKOB,
TNIPUBJICYEHHBIX I BeldeHus ydueta B uHTepecax CyOnuuensuara, u aQOUIHPOBAHHBIX JTHI[
Cy6nuieHzuara;

T
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6.1.42. momydarb TOMHBIA JOCTYN K HH(opMmauu, CHOPMHPOBAHHOH B pesyibTaTe
ucrons3oeanust Cy6muuenzuatom Ilporpammuoro IIpomykTa, ¢ Uenbl0 (OPMHPOBAHHS OTHETOB,
BBITPY30K JIaHHBIX.

6.1.5. 3asBUTH [IOCPEACTBOM 31EKTPOHHOMN MOUTEl WK JINYHOTo KabuHeTa 0 He0OX0AUMOCTH
He 00HOBIATH Mcnonb3yemble CyOnuuen3naTtom sK3eMmspst [Ipoaykra.

6.1.6. TpeGopats oT JIuLieH3naTa Ka4eCTBEHHOTO OKa3aHus Y CITyT B MOPSJKE U Ha yCIIOBHSIX,
TpeLycMOTpEeHHBIX HacTosAmeH OdepTrl 1 COOTBETCTBYIOLIMM 3aJaHHEM.

6.1.7. ITpoBepaTh XOA OKa3aHMsi YCJIyr MOCPEACTBOM O3HAKOMJIEHMA CO CTaTycamu
MCTIONHeHUs 3ajanuii, oTobpaKaeMbiMi B TpeKMHIOBOH cucTeMe HaM B JlMyHOM KaOHHETe, WIH
HanpagysieMbiMu CyOIULIEH3HATY TIOCPEACTBOM IEKTPOHHON MOYTBL.

6.1.8. 3anpatuBath y JIMIEH3MaTa JOIONHATEIBHYIO HHOPMAIIHIO O XO/1e OKa3aHHs Y CIIyT.

6.2. Cy0aHIeH3HAT He BIpaBe:

6:2.1. BocrpousBoauTh ¥ konupoBarh IIporpaMmubiid IIpojayKT, HpeaocTaBiIACMBIH s
HCIIOJIL30BAHMA TTOCPEACTBOM Y JaJeHHOTO AOCTyNa B COOTBETCTBHM C IMpunoxennem Nel K
nacrosei Odepre, Wik 4acTh €ro PyHKIMOHAILHOCTH, B TOM YHCI/Ie OCYLIECTBIIATE 3aMKCh B IIAMATH
SBM.

6.2.2. Uamenats crpyktypy [porpammuoro IpoyKTa, BCKpEIBATh TEXHONIOTHUIO, pasdupaTh
WA KaKHM-THG0 JPYrUM CrocoGoM MBITAThCs M3BIedb MCXOAHEIH kox IIporpammuoro Ilponykra ¢
LIeJ1bIO BHECEHHS B MCXO/HBIM KO/ KAKUX-THOO M3MEHEHHI.

6.2.3. PacnpoctpansaTh, KONMpOBaTh (32  HCKIIOYEHHEM  CllyyaeB  KOMMPOBaHHA
IMporpammuoro  ITpogyKTa,  HWCTIOJNB30BAHME  KOTOPOTO  OCYIIECTBIACTCA  MOCPEACTBOM
BOCTIPOM3BE/ICHUS, ISl apXMBHBIX LieJIeH WilK UL 3aMEHBI TPABOMEPHO NPHOGPETEHHOTO 3K3EMILIAPa),
OCYLIECTBATH 0OHapomoBanue ucxoHoro koaa Iporpammuoro [poaykra.

6.2.4. B otHowmenuu QyHKIHOHATBHBIX yacTel [Iporpammuoro Ilpojykra, He CBSI3aHHBIX C
tunoBoit koHpurypaimen ITporpammuoro Ilpomyxra, CyOnuieH3WaT He BIpaBe: OCYLIECTBIIATH
nepepaboTKy, AEKOMIMIMPOBATh, AHU3acceMOIMpoBaTh, MOAMGUIMPOBATH, H3MEHATH CTPYKTYPY H
COCTaB CONEpIKAIMXCA B HHUX CBEJCHMH, OCYIIECTBIATL JIOOBIC JACHCTBHS, HANpPAaBICHHBIE Ha
BOCCTAHOBJIEHHE HMCXOIHOTO KOZa (MCXONHOTO TEKCT4), M3MEHATh IIH CO31aBaTh KaKue-JH0Oo
TPOM3BOJIHBIE TIPOAYKTEl Ha 0CHOBe [IporpaMMHOro mpoAyKTa WilH JII0OOro ero 1eMeHTa, pasaAeaTh
Ha COCTaBHBIE YACTH, WHBIM 00pa30M MCIIOIb30BaTh HE 110 HA3HAYECHHIO.

6.2.5. CoBepuiate AefCTBMs, Pe3yJbTaTOM KOTOPBIX ABIAETCA YCTPAHEHHUE WIIM CHIKCHHE
5>h(PEKTUBHOCTH TEXHMYECKHX CPEJCTB 3allMThl aBTOPCKMX MpaB, NpUMEHAEMBIX JInieH3Hapom
(OO0 «1C Onnaiti»),  BKJIO4as  NPHMEHEHME  MPOrpaMMHBIX M TEXHHYECKHMX  CPEICTB
«MYJIBTHIUIEKCHPOBAHHUSY, CPEICTB, H3MEHAIOLIMX alNropuT™ paboThl MPOrPaMMHBIX HITH alllapaTHBIX
cpeacTe 3awuthl [IpoayKTa, a Tak/kKe He MCronb30BaTh [IpOAYKT ¢ yCTPaHEHHBIMH HITH H3MEHCHHBIMH
6e3 paspewenus Jlunensuapa (OO0 «1C Ounnaiin») cpeiCTBAMH 3aILUTHL.

6.2.6. Ipenocraenate moctyn K Ilporpammuomy IIpomykTy WM €ro 4actam, repefaBaThb
skzemmispel [Iporpammuoro ITpomykTa MaM ero 4acTH TPETBMM JIMIAM H OCYIIECTBIIATH HHBIC
NIEHCTBHS, C LENBLI0 U3BIEYEHHS KOMMEPUIECKOH BRITO/IBI M3 Hcnob3oBaHus IIporpammuoro [poaykra
B OTHOIICHUAX C TPETBMMH JIHIAMH. YKa3aHHOE OrpPaHHYEHHME HE MCKII0YaeT BO3MOMKHOCTH
CyGnuiieH34ara BECTH yUET B HHTepecax TPeThUX JIUL Ha cOOCTBEHHBIX DBM.

6.3

CyOnunueH3uar odsizyercs:

6.3.1. OmnayuBath MPEIOCTARIAEMOE B COOTBETCTBUU ¢ J[OrOBOPOM MpaBo HCMONB30BaHMS
[MponyKTa, MPUHATH W OTUIATUTh OKa3aHHble JIMLleH3WaToM YCOyrd B MOpsIKE, MPeaycMOTPEHHOM
Hacrosieil OdepToii.
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6.3.2. Ilo ucrevenun omnauensoro CyONHIIEH3HATOM MEepPHOa MCIONL30BaHMS MPEKPATHTh
ucnons3oBanue [Iporpammuoro I[poaykra, W, ecnd npuMEeHUMO, yaanuThk konuu IIpoxykra uimm ero
yacteii ¢ 9BM CybnuueH3uara.

6.3.3. [Ipenocrasnate Jlvnenszuaty uMerolyecs y CyOnuieH3naTa MaTepyuanbl U CBEAEHNU,
HeoOxoaumble JIMLEeH3UaTy [JIs Ha[UIeKallero okasaHus YCIyr, 1o 3anpocy JluleH3uaTa, B TeUeHHe
2 (nByx) pabo4ux AHEH ¢ MOMEHTA NPEAOCTABIIEHUS TAKOTrO 3anpoca JIMueH3naToM M HHOro CpoKa,
oroBopeHHoro CtopoHaMu 1711 KOHKpeTHOro 3ajganus. IIpu 3TOM CpOKHM oOKasaHus YCIyr,
COTNacoBaHHbie B 3ajaHWH, YBEJIMYMBAIOTCA Ha CpoK oxugaHus JluieHzwaroMm CBeJeHUH U
MaTepuanoB, HeOOXOIMMBIX JJIST HA/UTEKALIEero OKa3aHusl Y CITyT.

6.3.4. B ciny4yae nHeobOxogumocTd okazaHus Yconyr Ha Ttepputopuu CyOnuiieH3uara,
npepocraButh JIMueHzuaty paboure Mecta C MOAKIIOUEHHEM K JokansHO# cetn CybnuueHzuara,
CpEICTBaMH CBA3M M TENEKOMMYHHKAlMK, W 00ecneyuTs NOCTYyN K WHGPOPMAIMOHHBIM MaTepHanaM
W/WIKM JOKyMeHTaM, HeoOXOAMMBIM JAJIs OKazaHHs YCIYT, MPpH YCIOBHH COXPaHEHHS COTPYIHHKaAMU
Jluuenzuara koHpuIeHUMATLHOCTH HH(OPMALHH.

6.3.5. IIpy HaxoxaeHUM coOTpyAHHKOB JluueHswara Ha Tepputopun Cybnuuensuata
obecrieunTh coTpyaHUKOR JInnensuara obopynoBaHHeM, HEOOXOOUMEBIM JJIf OKasaHusd YCIyr B
COOTBETCTBHH C YTBEP)KICHHBIM 3ajaHHeM (B YaCTHOCTH, €CIH HHOe He coriacoBaHo CTOpoHaMH
OTAENBHO, pabovYuM MECTOM, NMEPCOHATBHBIM KOMIBIOTEPOM ¢ JOCTYIIOM K CETH FIHTEpHET, a TakKe K
COOTBETCTBYIOIIMM cucTeMaM CybnuneH3uara).

6.3.6. CBoeBpeMEeHHO NpeocTaBiiaTh JIMLeH3uaTy HHCTPYKIUH M TIpaBHIIa, O3HAKOMJIIEHHE C
KOTOpPBIMH HeoOxoaumo JIMIeH3HaTy IIpH OKasaHWW YCJIyr, a Takke yBeaomiaTh JIdieH3dara o
BHOCHUMBIX B HUX JOMOJHEHUAX H H3MCHEHHAX.

6.3.7. Hudopmuporate JlnneHsnara o NMpOBOAMMBIX (B TOM 4YHCIE He3alJaHHPOBAaHHBIX)
paboTax Ha 060pyHOBaHUH, a TakxKe 00 H3MEHEHHIX B TIPOrPaMMHOM 00ECTIeUeHHH H €ro MmapaMeTpax,
KOTOPBIE MOTYT MOBIMATL Ha X074 okazaHus CyOnuneH3naTy YCIyT, a TakKe Ha aKTyaJbHOCTh 3aj1ay,
NoCcTaBJIeHHBIX JIMIEH3HaTy B paMKax COOTBETCTBYIOMIMX 3aIaHHii.

6.3.8. B cnyuae oxazanus VYenyr na Teppuropur Cy6GnmiieHznara 06ECIIEUHTH JOCTYII
cOTpyIHHKOB Jlunensunara Ha Tepputopuio Cybnunenzuara B cornacopanHoe CTOpOHAMH BpeMs.

6.3.9. ObecneynuTs  COOTBETCTBHE  ONEPALMOHHOW  CHCTEMBI,  JOIOJIHHTEIHLHOTO
MPOrpaMMHOro obecredeHus, annapatHol yactu u MHTtepHer-kanana Cy6nuieH3naTa TeXHAYECKIM
TpeGoBaHMAM U PEKOMEHALMSAM COOTBETCTBYIOLIETO BEHI0PA.

6.3.10. B cnyuae HeBO3MOKHOCTHM OKazanusi Yciyr, BozHHKuieil mo BuHe CyOnuneH3uara,
Cybnuuensuar obs13aH omaTuTh GpakTHIECKH OKazaHHble JIMeH3naToM Y Ciyru.

7. IIPABA 1 OBA3AHHOCTH JTUIIEH3UATA
7.1. JIunen3zuar o6s3an:

7.1.1. [Ipenoctasute CyGnuueH3uaTy npaBa Ha HCIIONB30BaHHE [IpOAyKTa Ha yCIOBMSAX,
olpeeNeHHbIX B Hacrosmeit Odepre.

7.1.2. ObecneuynTs BO3SMOKHOCTH  Hcnofb3oBanus CyGnuiensuaroM I[IporpaMMHOroO
IIpomykTa, IIpEnOCTaBNsAEMYIO MOCPEACTBOM Y AAJIEHHOrO JOCTYNA B COOTBETCTBHH ¢ IIpuiiokeHHEM
Nel k mnacrosmer Odepre, B TeueHHe ormadeHHOro CyONMIEH3WATOM TNEPHOAA EKEAHEBHO
M KPYIJIOCYTOYHO, 32 HCKJIFOYEHHEM BPEMEHH IIPOBEICHMS TPO(PUIAKTHICCKHX MEPONpPHATHI,
(mperMyIIECTBEHHO B Hepabouee BpeMs).

1.1.3. BbInonnuTe nepsuuHbIH mepeHoc 0a3 JaHHBIX HaA HHPPacTpyKTypy JIMleH3HaTa,
B ciyvae mnpepocrapinenus CyOnmueH3MaTOM apxuBa C BBITPY3KOM JaHHBIX, COOTBETCTBYIOLIEH
KoHpurypauuu IIpomyxra.

-~

-
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7.1.4. HacTpouTs KpyIiocyTOYHbIH MOHHTOPHHT JOCTYITHOCTH M MPOM3BOJMTENBHOCTH 6a3
[lpomykTa, CBOEBPEMEHHO  ONOBEIATh  OTBETCTBEHHOro  mpexacrasurens  CyOnuiieHsuara
0 0OHapyKEHHBIX PpoGJIeMax Mo aapecy SMEeKTPOHHOM MoYTh, ykazaHHoMy CyO6uLeH3uaToM B 3asaBKe
Ha [Tpoaykr.

7.1.5. CpoeBpeMeHHO  omoBemare CyOnuiieH3nata 0 HEOOXOAMMOCTH — paclIMpeHHs]
JIACKOBOrO mpoctpadctea. CTOMMOCTH JONONHHUTENBHO NpHOOpETaeMBIX pECYpCoB  yKasaHa
B [Tpunoskenun Ne 1 x Odepre u QUKCHPYETCsl B CUETE 3a NPEAOCTaBJICHHE IIpaBa HCIOJIb30BAHHA
[Iponyxra.

7.1.6. OfecneunTe HaIM4YHE W YUCTOTY IIOJb30BATE/ILCKUX U CEPBEPHBIX IHLEH3UMH
Ha [IpomyKT M apyroe nporpaMMHoe obecneuenue, Tpedyemble 1uis npejocrasienus CyOnuieHsnary
npaBa ucnosb3oBanus [Iponykra nmo HacToAmeMy Jlorosopy.

713 OGecmeynTs Mepbl IO OTPaHHYEHHIO J0CTyna K onyOiauKoBaHHBIM — Dasam
CybnuueH3uara co CTOPOHBI TPETHHX JIHIL.

7.1.8. JlulieH3HaT B TEYEHHE BCEro cpoka aeifcteus JloroBopa obs3aH UMETE IEHCTBYIOIIHE
nuuensuonuslie cornamenus c Junensuapom (OO0 «1C OnnaitHy»), ABNAIOIIMECS OCHOBAHUEM JUId
npenocrapienus CyonuieH3nary npasa ucrnons3osanus [Iporpammusix Ipogykros 1C.

7.1.9. [TpousBoauTs 06HOBIeH:s Matdopmel ITpoayKTa Mocie BBIMycKa MyOIMYHOrO penu3a
rnardopmel  JIMIIEH3HAPOM B COOTBETCTBHH € PETTIAMEHTOM  TEXHHYECKOro  OOCIIy:KMBaHMSA
B TeueHue 60 (mmecTunecITH) pabounx AHEH.

7.1.10. [TpousBoauTh 0OOHOBNEHHs THNOBBIX KoH(urypauuii Ilpoaykros 1C B COOTBETCTBHH
C periaMeHTOM TeXHHUeckoro obcmykuBanus B TeueHue 20 (qBasuatu) pabouux qHeH mocie BhImycKa
MyOIHYHBIX peIu30B AaHHbIX KOH(urypauuii Jlunenznapom. O6HOBIeHHs KoHpUTrypaiwmii [Ipoaykra,
ABJIAIONIMECS pe3yibTaToM coOCTBeHHOM paspaboTku JIWMIleH3HWaTa, BBINOIHAIOTCA JIMLEH3MAaTOM
COTJIACHO BHYTPEHHEMY 1aHy pa3BuTus [Ipogykra.

Hetunoseie KoH(UIypalu, a Takke KoHpHrypaus [IpoaykTa, B KOTOpBIE BHECEHBI H3MEHEHHS
CybnuueHn3natoM, 0OHOBIAIOTCA B paMKax 3alaHHi Ha OKazaHHE Y CIyr.

AJIMMUHHUCTpUpPOBaHUE (HACTpOMKa HOBBIX pOINICH, IpaB JOCTYIa, BBOJ HOBBIX IIOJIb30BATENIEH,
OTKJIKOYEHHE CYLIECTBYIOLIMX [I0Ib30BaTENeit), a TAKKe IPUEM U pellieHue o0palleH i ToIb30BaTee,
BO3HUKAIOIIMX B MPOLIECCE MCMONb3oBanusd [IpoayKTa, BHINONHIETCA B paMKax 3aJaHHil Ha OKa3aHUe
Yenyr.

ZI1L [penocTapnsaTk WHGOPMAIHIO B CBOOOIHOM JOCTyTE Ha caiite www.rdv-it.ru wim B
Jluunom kabunete 06 obHoBneHusax Tekymieit Bepcum I[Iporpammuoro IIpomykra Jluuensuara,
BBIIIEIINIUX B TEUEHHE CpoKa AeiicTBHA HacToAmei OdepTsl.

7.1.12. Coobmiarh 0 BO3MOKHBIX cOosX B pabore craHmapTHOH (He MOAM(UIMPOBAHHOM
CyOnuuensuarom) GyHknpoHansHocTH IIpogykta 10 3asBke CyOnuueH3data M NPOU3BOIMTH
oOHOBJIEHHE TOCIIE BhITyCcKa JIMIEH3UapOM penu3a ¢ UCMPABIIEHUSIMH B COOTBETCTBUH C YCIOBHSAMH,
yKa3aHHbIMH B nIyHKTE 7.1.10

1l 13, Oxa3pIBaTh YCIyTrH HaUIE/KAIEro KayeCTBa B COOTBETCTBHH ¢ MpaBHIamMu 00paboTKu
3anpocoB Ha u3MeHeHHs (RFC) Pernamenrta SLA B 00beMe U B CPOKH, OTPEIEIEHHBIE B YTBEPKIEHHOM
3agaHum.

7.1.14, B cnywae npuBneuenus JluueHswara iA OKa3zaHHA YCIyr Ha TEPPUTOPUH

Cy6nunensuara, Jluuensuat (B JHIE COTPYOHHKOB JlMiieHsuaTta) o0s3aH coOMOmaTh TNpaBHia
HaxoKJeHus B nomenieHusx CybiuieH3nara.

7.1.15. B cnyuae nepemauu Jlunensuary umyinectea CyOnuiieH3HaTa [UId OKazaHHA Y CIIyT,
Jlunensuar (B auue coTpyAHuKoB JluueHzuara) o0s3aH GepesKHO OTHOCHTBCA K TAKOMY HUMYILECTBY
Cybnunensuara.
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7.1.16. JIunensuar 06sa3an coobmars CyOnuiieH3uaTy CBEJEHHs O XOJe OKasaHus YCIyr, B
YaCTHOCTH IMyTeM oToOpaxkeHHA depe3 TpekuHroByro cucteMy MM JIuuHblid KaOGHMHET, WM
Hanpasienus CyOauieH3naTy nocpeacTBOM 3IEKTPOHHOM MOYThl AKTYalIbHEIX CTATYCOB BBIOTHEHHS

3aganus.

7.1.17. C momeHTa yTBepiKaeHHs 3ajaHus JIMNeH3uaT 00sA3aH He3aMeUIMTENBHO YBEIOMIIAT
CyGnunensuata 060 Bcex ciyuasx, Koraa npenoctasieHHbix CyOnuneH3uaToM MaTepralioB U (W)
JOKYMEHTOB H (mm) ﬂHtpopMauHH HEJOCTATOYHO JUIsl OKasaHWMs YCIyr, H 3anpalidBaTe ¥y
C}’GHHHEH3H&TEI H€06XOJII/IMI:IE JOTIOJTHUTENIbHBIC CBEICHHA H MaTCpHaJibl.

7.2. JInueH3uaT Bupase:

7.2.1. IIpuocranoBuTh ¥ faneHHbId gocTyn K [IpomyKTy, a Takke NMPEeKpaTUTh UCIOIHEHHE
00s13aTeNbCTR, YKa3aHHbIX B myHKTax 7.1. Hactosmel OdepTol B cnyuae Hapyenus CyOnuneH3natom
ycloBuil pasnena 6.2 nactosueit OdeprTol, B yacTHOCTH, eciii CyOnuiieH3uaT HE MPOM3BEN OINATYy
HOBOT'O IIepHo/ia MPeJOCTaBIeHUs [IpaBa UCIONb30BaHusA [Ipoaykra 10 AaThl 3aBepLUCHUs] TEKYLLEro
nepuojia NpeocTaBIeH s NpaBa ucrons3oBanus [Iponyxra.

7.2.2. Orpanununts goctyn CybinuueHzuara kK ucxoaHoMmy kony [IpoaykTa U BO3MOMKHOCTD
ucnonb3osanus CyOnuuensuatom QyHKUHOHANBHBIX yacTelt [Iporpammuoro [IponykTa, He CBA3aHHBIX
¢ THIIOBOH KoHpHrypauueii [Iporpammuoro IpoaykTa.

7.2.3. OcyuiecTBnaTh cOOp TEXHUYECKHUX JIAHHBIX, CBA3aHHBIX ¢ Hcronk3oBanueM [lpomykTa
(BKmio4asg, HO HE OrpaHHYMBAsCh, AAHHBIE O KOJIMYECTBE JOKYMEHTOB W 3alUCed B perucrpax,
KOJIMYECTBE 3ampocoB Ha OOMEH AaHHLIMH, O TeXHMYECKHX oliubkax), oOpabarbiBacMmbix B 0ase
CybnmuueHsuata, W HWX I[epemady TPeTBHM JIHIAM ¢ IeJIbl0 0oOecneyeHus HaIeKallero
¢byHkuuonuposanus [IporpaMmubix [IpogyKTOB U ycTpaHeHHS OMIHOOK.

7.2.4. Ilepuonuueckn  npenoctapiate  JlMueH3Mapy ¥ yHOJTHOMOHYEHHBIM MM JIMIAM
uHpopmanuio o CybnuueH3uaTe 1 Xo/1e UCIIOJHEHUs HacTosIero JloroBopa B 4acTH NpenocTaBIeH s
npasa ucrnob3oBanus [IpoayKTos.

7.2.5. Tpebosare or CybnuneHszuara npefocraBlieHus HHGOpMALKMH, HEOOXOAMMOH s
KaueCTBEHHOIO M CBOGBPEMEHHOI0 OKazaHus YCIIyr.

7.2.6. Ecnu uHoe He ykazaHO B 3afaHHM, CAMOCTOSATENBHO OMPEASIATh GOPMBI, METOIBI H
CrocoObl OKazaHus YcCIyr, MeXofs u3 TpeDOBaHMH JEHCTBYIOIIEro 3aKOHONATENBCTBA, BHYTPEHHHX
craizaproB JluneHsuara, ycnoBuit 3aaanus u Hactosmei OdepTsl.

7.2.7. C cornacusa CybnuueHnsnarta okas3blBaTh Y CIIyTH, HCIIOJIE3Ys IPOrpaMMHO-alapaTHble
CpelCcTBa yIAIEHHOTO focTyna K obopynoBanuio CybuiieHsuara.

7.2.8. [Nonyuats y Cybnuuensnara KOHCYJILTALMK U MTOSCHEHHs, HeoOXoaumele JIulieH3nary
IUUIS OKa3aHus Y CIIyT.

1:2:9. [TpuocTaHOBHTE OKa3aHHEe YCIIyT, B TOM HHCIE YCIyr, OKa3blBaeMbIX B COOTBETCTBUH
¢ uHBIM 3amanueM, ecnu CyOnuieH3MaTtoM HapyIIeHbl CPOKH IOJNHCAHHS aKTOB ClHa4yd-TIPHEMKH
Yenyr unu cpokM OIUIaThl OKa3aHHBIX Y CIyr.

7.2.10. [Ipusnekats ana okasanus Yciuyr CyOmiueHsuary TpeTBHX JIMLL, HECsS HPH 5TOM
OTBETCTBEHHOCTH nepe CyOnmIieH3HaToM 3a AeHCTBYS TaKMX TPETHHX JIMII, B TOM YHCIIE 32 COXPaHEHHE
TaKUMH TPETHUMH JIMLAMH KOH(PUASHIMANBHOCTH NoTy4eHHo# ot CybnuieHsuata uHGOpMALHH, B
OpsAKe, NPeAyCMOTPeHHOM pasaenom 14 Hactosmeit Odeprsr.

7.2.11. B peknamHO-MH(OPMALMOHHBIX LIENMSX pasMellarth Ha pecypcax JIMneHsmata u B
CpeJCTBax MaccoBOM MH(OPMAlHM, HCIIONB30BATh B KOHKYPCAX, BBICTABKAX M MHBIX MEPOIPUATUSIX
TOBAPHBIM 3HAK, JIOrOTHI, 0003HauyeHue, (UPMEHHOE HAWMEHOBaHWE, INyOIHYHOE OIMCAHUE
nesreneHocTH CybnuieHsuara, OT3sIBE M peKOMeHaTenbHble nmuckMa CyGnunensuara o Ipogykrax u
VYenyrax, undopmaimio o xone okazauus Yemyr CyGnuiensuary. [Ipucoenussscs K HacTOsIeH
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

9.1,

Odepre, Cybnuuensuar npegoctasnser Jluuensuary nelcTByrolee 6eccpoyHo (B TOM YHCIE MOCTE
npekpatteHus aeiicteus Jlorogopa) paszpelieHue Ha Takoe pa3MeLieHue.

8. MOPAIOK IIPEJOCTABJIEHMSA IIPAB HA ITIPOT' PAMMHBINA IPOAYKT

Ypanennelii  jgoctyn  k  IlporpammubiM  Ilpomyktam  mpemoctangercs  CyOnuueHszuaty
B TeueHue 2 (1ByX) pabouux [Hei ¢ JAaThl OMJIAThl CYeTa 3a MPEIOCTaB/IEHHE MpaBa HCMOMB30BAHUS
ITpoxykra nocpeacteom npenoctasneHus CyOnuneHsuaTy JOruHa M Maposs 1o 3M1eKTPOHHON mouTe,
ykaszaHHoi Cybnunensuarom B 3aseke Ha [IpoaykT, win nocpeacteoM JInyHoro kabuHeTa.

Hoctyn k IIporpammusiM [IpoaykTam, MCnonb30BaHHE KOTOPBIX ocyinecTBiseTcs CyOnMueH3naToM
MOCPEJICTBOM BOCTIPOM3BEIEeHHS (3anucH B namMaTe DBM CyOnuieHn3uara) npe1ocTaBisercs B TeHeHHE
2 (nByx) pabouux nHeH ¢ JaThl OIUIATHI CUETa 3a MPEIOCTaBIICHHE TpaBa HCIob3oBanus [Ipoaykra
MOCPEACTBOM HalpaBICHHs MO JIEKTPOHHOM nouTe, ykazanHo# Jlunensuarom B 3asske Ha [Ipoayxr,
MHCBMa, COJIEPKAILETO CCHUIKH Ha YyCTAaHOBOYHBIE (paiiiibl U MHCTPYKIHH ¢ TpeOOBaHHUAMH K YCTaHOBKE,
HeoOxoaumble 1151 yeraHoBkH [Ipoxykra Ha 9BM Cybnuiienzuara.

JInnenzuat nocne nepenaun Cybnuuenzuary nocryna k [IpogykTy cocTaBnseT AKT nepeayud Mpas Ha
[TpoxykT B 3n€KTPOHHOM BHJE U HampapyseT ero CyOnuueH3uaTy mocpencTBOM 37EKTPOHHO MOYTHI,
yka3aHHOM B 3asBke Ha Ilpoaykr, JIuuHoro kabuHera MiM depe3 IOPHANYECKH 3HAUYAMYIO CHCTEMY
BIEKTPOHHOIO JOoKyMeHToobopoTa (ganee «310»).

Cybmuuensuar obsazyercs noanucath AKT nepenayn npaB Ha Ilpoaykr mocpeactsom 310 uiu
coOCTBEHHOPYUHOH MOANMUCHIO B TeueHue 10 (necaTH) KaneHOApHLIX MHEl ¢ AaThl MoMy4YeHus AKTa
nepenayn npae Ha [lpogykr. B cnywae mommucamua CyOnummeHsuaTtoM AKTa mNepefadyd NpaB Ha
IIponykT coGCTBEHHOPYYHOM MOIIMCHIO, [JBA SK3EMIUIIpPa MOJAMMCAHHBIX AKTa mepeaayu Npae Ha
Ilpopykr CybnuiieH3uWaT B TEYECHME BBIILICYKA3aHHOI'O CpPOKa HANpaBisieT Ha IOYTOBBIA ajpec
Jlunensuara, ykasaHHbli B paszene 16 Hactosweil Odeptsl. OfKH U3 ABYX NOJIYYEHHBIX 3K3EMILISPOB
Axra niepefiaym npas Ha IIpomykTt Jluiien3uar 3atem o0si3aH noanucars W Hanpasute CyOnunenzuary
110 TIOYTOBOMY ajIpecy, yKazaHHOMY B 3asiBke Ha [Ipoaykr.

IIpaso ucnonesoranus IIpoaykra Bo3HuKaeT y CybauueHsuata ¢ MoMeHTa noanucanus CTopoHaMu
AxTa nepenauu npas Ha [Iponykr. be3 noamucanus Axkra nepenaqu rnpas Ha [IpoayKT npeJocTaBIeHHE
npas Ha none3osanue Ilpomykra sBngeTcss HeleHCTBUTENLHBIM. B ciydae, eciiu B TeueHHE CPOKa,
yKazaHHoro B n.8.3. nacrosmeit Odeptol, B aapec JluieHsuata He MOCTYNSAT IIOJIIMCAHHbIE
CyOnuuensuatom AKTbl nepefadd mnpaB Ha [lpogykr, CyOnuiieH3HaT o006s3aH MPEKPaTHTh
ucnonb3osanue Ilpogykra. Bo3spar aBaHCOBOIO IUaTeka IPH 3TOM OCYIIECTBIAETCA 328 BBIYETOM
CTOMMOCTH II€pHO/a, B TeueHue kotoporo y Cybnuuensuara 0pu1 goctyn Kk [IpoaykTy: nepuos ¢ JaTsl
npezocTaeieHus goctyna K IIponykTy (kak 310 onpenenero B m. 8.1. Hactosmei OdepTsl) D0 maThl
HCTEYEHHs CPOKa, yKa3aHHOro B 1. 8.3. Hactosameit Odeprsl.

HeZlocToBEpHOCTE KOHTaKTHBIX AAHHBIX, HJIM H3MEHEHHE JAHHBIX O IOPHIAMYECKOM MIIM TOYTOBOM
anpece CyOnMueHsuara, ajpeca 3JIEKTPOHHOM TMOYTHI OTBETCTBEHHOrO JiHua, 0e3 yBeIOMIECHHS
Jlunensuara no azapecy support@rdv-it.ru, nubo mocpencTBom JIMYHOro KabWHETa, HE ABIAETCA
OCHOBaHMEM B OTKa3e NOAMMCAHHs AKTOB nepenayn npas Ha IIpomyKr.

Jluensuar B uensx osHakominenus CyOnmueHsuata c BosMoxHOCTAME IIporpammuoro Ilpogykra
uMeeT mpaBo npeaocTapnaTk CyOnuuensuary goctyn K Ilporpammuomy IIpoaykTy Ha TeCTOBEIN
nepuof 6e3 npegoctaBieHns mpae Ha [Tpoaykr.

9. NMOPAAOK CIAYH-IPHEMKHU YCJIYI, IEPEJAYA ITPAB HA PE3YJbLTAThI

QaxTyyecKas —cAava-pUEMKa pe3ybTaTOB OKasaHWA YCuyr ocyllectensercs CTOpPOHaMH
nocpenctBom Tpexunropoit cucremsl, JInuHoro kabMHETa WITH 110 3IEKTPOHHOI MoyTe.
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9.2. Tlo okonuanuu okazauus Yciyr Jlunensuar nanpasnser CyOnuiieH3uaTy COriacOBaHHbIE B 3alaHUU
pe3yNbTaThl OKasaHus YCIyr mocpeacTsoM TpeKWHToBOM cHcTeMbl MM JIMyHOro kaOuHeTa, MM Ha
KOHTaKTHBIE a[ipeca dNEKTPOHHOM MoYTEl YTIONHOMOYEHHOTO npeacTaButens CyOnuueHsuara.

9.3. B xayecTBe pe3yibTATOB OKa3aHHs YCIyr B COOTBETCTBHM ¢ HacTosiuel Odeproii CTOpOHBI MOTYT
0603Ha4nTE porpamMmel i DBM, cocTaBHBIe YacTH mporpaMm i IBM, 6a3el JaHHBIX, JOKYMEHTHI,
MaTepualsl, NoATBepiKaaoue okazanue Cyonunensuary Yeayr (CKpMHIIOTEI, TEKCTOBBIC OMTHCAHHs
nevicTeui JIuleH3nara, OCYUICCTBICHHBIX B paMKax OKa3aHMsA YCIyr, IMHUCbMEHHbIE KOHCYJIBTAIMH,
HHCTPYKIIHH ¥ MHOE).

9.4. B Teuenwue 5 (natu) pabouux JHei ¢ naTel HanpaeneHus: CyOnuieH3uaty pe3yabTaToB OKa3aHus Y CIIyT,
Cyb6nuuenzuar o0f3aH MPOBEPUTE NPENOCTaBICHHbIE eMy JIMLIEH3WATOM PE3YJbTAThI, & TakKe, eClId
NPUMEHUMO, OCYILECTBUTL TECTHPOBAHUE MPEIOCTABIEHHBIX €My JIMIIEH3MaTOM pe3yNbTaToB M IIPH
OTCYTCTBMM 3aMEYaHHH IyTeM COBEPLUCHUS KOHKIIOJCHTHBIX AEHCTBUK (IPEIyCMOTPEHHBIX
akTyasibHbIM HHTepdeiicom TpexkuHroBod cucrembl MM JlMyHoro kaOuHETa, WM YKasaHUs B
ANEKTPOHHOM COOOIIEHHH ¢ KOHTAKTHOTO ajipeca Y MoMHOMo4YeHHOTo npeactaButens Cybnuuensuara),
NOATBEPAUTH COOTBETCTBUE IIPEIOCTaBICHHbIX JIMIIEH3HaTOM PE3yIbTaTOB YCIIOBHAM, COTIaCOBaHHBIM
CropoHamu B YTBEPIKACHHOM 3aqaHuu.

9.5. C MOMeHTa MOATBEP)KACHHA YTOMHOMOYEHHBIM mpeacrapureneM CyOnuLeH3HaTa COOTBETCTBHS
pE3yJbTATOB YCIIOBHSAM OKa3aHWS YCIyr, COJEpKallMMCA B YTBEPKIECHHOM 3alaHuH, YCIYIH
CUHTAIOTCS OKa3aHHBIMH JIMIIEH3MATOM B HaJJIEIKaIleM Mopsiake U NpuHATbIME CyOIuLEH3UaTOM.

9.6. B ciiyuae, ecnu nocne nomy4deHus ot JIMLeH3uarTa pe3ynbTaToB OKazaHus Y CIyr B OCYILECTBICHUS HX
TECTHPOBAHHA, CyﬁJ’[HLIeH:%PIaT 06Hapymrr HEOOCTATKH HJIH HECOOTBETCTBUC PE3YJILTATOB YCIIOBUSAM,
ykazaHHBIM B 3azanuu, Cybnunenzuar GopMHpYET NOMHBIH, HENPOTUBOPEYHBBIH U UCUEPIIBIBAIOLIHMH
CIMCOK 3aMeyaHHii.

Jluuensuat 06s13aH ycTpaHuTh 3amedanus Cybnuuensuara B coryiacoBanHbli CTOpOHAMH CPOK.

[locne ycrpanenus JluneHszuatom 3amedanuit CyOnunensuata (akTHyeckas cpaua-ipueMKa yciayr
OCYIIECTBIISETCS B MOPSIKE, MPELYCMOTPEHHOM MyHKTamMu 9.2 — 9.5., 9.7.-9.11. Hactosaweit OdepTsI.

9.7. B ciyyae, eciid B YCTaHOBIECHHBIN MyHKTOM 9.4 Hactosmied Odgepthl cpok JIuueHsuatom He Oyaer
MOMy4eHO OT YTOMHOMO4YeHHOro npenctaputens CyOnuieH3naTa HH NOATBEPKAEHHS COOTBETCTBHSA
MpefocTaBNeHHBIX  JIMIIEH3WaTOM  pe3y/NbTaTOR  YCIOBHAM, corjacoBaHHelM CTOpoHamu B
YTBEPKIECHHOM 3aJaHHM, HM 3aMeYaHWi OTHOCHTENBHO OKa3aHHBIX YCIyr, YCIyrH CUHTaKOTCH
OKazaHHbIMU JIMIIEH3WATOM B HaJIJIE/KAILEM MOpAaKe ¥ PUHATEIMU CyOIULeH3HaTOM.

9.8. Ilocne mpuemku CyOnmuieH3WaTOM pe3yNbTATOB OKa3aHHA YCJIYr B MOpAIAKe, NpeaycMOTPEHHOM
Hactoswum Paznenom, Jlunensuar GopMupyer B 271€KTPOHHOM BH e AKT cIauU-TIPUEMKH Y CIIyT U CHET
Ha omnary Ycmyr, U Hampaenger ux CyONuieH3uMaty nocpeicTBOM TpEeKHMHIOBOM CHCTEMBI WIH
Jluqnoro kabWHETa, WJIH Ha KOHTAKTHBIH ampec OIEKTPOHHOH TMOYTH YTIOIHOMOYEHHOTO
npencrarutens Cybnuuensuara, uin nocpeacteom 310.

9.9. Cybnunensuar B TedeHue 5 (naTH) pabouux AHEeH ¢ MOMEHTAa NMONMyueHHs AKTa CAAYH-TIPHEMKH Y Ciyr
M CcuYeTa Ha omnaty YCIOyr MOAMUCHIBAET AKT Claud-pueMKH Ycayr mocpeactBoM /10 wunm
HanpasJiseT Ha INOYTOBHIH aapec JIuueH3uara, ykaszaHHbIH B paszzene 16 Hactosmeit OdepTsl nBa
SK3EMILIApa MOANHCAHHOIO COOCTBEHHOPYYHO AKTa CIauU-TIPUEMKH Y CITyT.

9.10. Opurunanel AKTOB CAaYU-NPUEMKH Y CIyT JOJKHBI OBITh CKPEIICHBI MEYaThio FOPUAMYECKOTO JIHIA
WIH WHIUBHIYaIBHOTO NMpEANIpUHUMaTesisd (P HaJIMYMK), & TaKKe IMOJNUCAHBl YIOIHOMOYEHHbBIM
nuuom. B cmywae moanucaHus AKTOB craun-npueMkd Yciuyr npexacrasuteniem CyGnuneHsuara,
JNCHCTBYIOIIMM Ha OCHOBAaHHMM JIOBEPEHHOCTH, K AKTaMm cJayu-IpUEeMKH YcCiyr HO/KHA ObITh
NPUIIOKEHA Takas JOBepeHHOCTh. OnMH 3K3eMIuap AKra ciauu-npueMkd Ycuyr Jlnnensuar obs3an
nojnucarh ¥ Hanpasuth CyOIuIleH3HaTy 110 TOYTOBOMY afipecy, yKa3aHHOMY B 3anpoce Ha YCiIyr.

Odepta Ha IpenoCcTaBAEHHE [IPaBa UCIIO/IB30BAHKA IIPOrPAMMHOTO TIPOAYKTa, Bepcus Ne 01032022 @;; ) Crp.12 u3 24



t R DV www.rdv-it.ru

9.11. B cnyyae, ecnu npu okazanuu Cyonuuensuary Yeayr Jlnnensuarom OyaeT co3aHo NpoM3BEIeHHE
WIIA MHOM pe3ynbTar (YHUKaIbHAs (yHKIMOHANBHOCTh, ()parMeHT POrpaMMHOTO KOJa), ABJAIOLIMHACS
PEe3yJIbTATOM MHTEIUIEKTYaJbHOH HeaTenbHOCTH, TO JIunensuar obasyercs nepenars CyOnuuensuary
HCKJTIOYMTENBHBIE MPaBa Ha TaKOH pe3yiabTaT HHTEIUIEKTYyalbHOH EeATeNbHOCTH B MOJIHOM 0ObeEME ¢
naTel ToAmMcaHus AKTOB claud-TIpueMKH Ycayr W monHoi  omnatel  CyOnuieHzuaTom
COOTBETCTBYIOIIMX YCIIyr B opsjake, npegycMoTpeHHoM myHKToM 10.2. HacTosmei OdepTol.

CTOpOHbl  HACTOSIIIUM  YCTAHABIMBAIOT, YTO BO3HarpaxaeHue JluueHsuwarta 3a mnepenady
Cy6nurieH3uaTy UCKITFOUMTENbHBIX TIPaB Ha YKa3aHHBIH Pe3yNbTaT MHTE/UIEKTYaIbHOH AesTeNEHOCTH B
N0JIHOM 00BeMe (OTUYIKAEHHE HCKIIIOYHUTENBHBIX MPaB) BKJIFOYEHO B CTOMMOCTh Yeiyr JIuieHsuata 1
cocrasisier 1 % or croumMocTd YCIyr, B paMKax OKa3zaHHs KOTOPBIX ObUI CO3/IaH COOTBETCTBYHOLIMIA
Pe3yNbTAT UHTEIUIEKTYAIBHOM JIEITENBHOCTH, U JOTIOMHUTENBHO HE YIIIauHBaCTCs.

9.12. CybnuueH3uar He WUMeeT TpaBa NepeaaBaTh TPETHHM JIHLAM TPOMEKYTOUHbIE WITH OKOHYATETbHBIE
pe3yJIbTaThl OKazaHMs YCIYr, €cld He NOANMCaHbl AKThl COAYH-MPUEMKH YCIYr W HE TPOBENeH
OKOHYaTEJbHBIN pacyeT no 3aJaHusiMm.

10. BOSHAT'PAKJIEHUE JIUIIEH3UATA, IOPSATOK 1 CPOKH PACUETOB
10.1. Bosnarpazjienue 3a npeaoctaB/jieHne npapa ucnoab3zosanust Ilporpammuoro Ilpoaykra:

10.1.1. CyMMa BO3HarpayIeHus 3a peoCTaBIeHHOE MPaBo MCIoNb30BaHus [IporpaMmmHoro
Ilponykra ycranaenuaercst B [Ipunoskenuu Ne 1 Kk Odepre M KOHKPETH3UPYIOTCSI BBICTABJISAEMBIM
JIMIIeH3HaTOM CYETOM Ha OIIJIaTy Mpara Ucmob3oBanus [Ipoaykra.

10.1.2. JluueHsnHaT MMeeT IpaBO B OJHOCTOPOHHEM TMOpsAKe 0e3 HpeIBaApHTEILHOrO
yeenomiienus CyOnuueH3uaTa Ha NMPOM3BOIBHBIH CPOK NMPHMEHITH CKHIKH M aKIUH, CHHYKAIOIIHE
CyMMY BO3HarpakaeHus, omnpezenseMyto cornacHo n. 10.1.1 Odeprel. [JaHHBIE H3MEHEHHUS CYMMBI
BO3HArpaXJeHWs HE BIMAIOT Ha pacyeTbl [0 BO3HAIPAKIEHHAM [0 paHee OIJIa4YeHHbIM
Cy0GnuiieH3suaToM cyeTaM Ha OIUIaTy MpaBa UCTIoNb30BaHus [IpoaykTa.

10.1.3. Onnara ocymectensierca B nopsaake 100% omnatet CyOnuIEH3HATOM CYMMBI,
YKa3aHHOM B CHETE Ha OIIATY Mpapa Ucnonk3oBaHus [Ipogykra. Cpok omatel (CpoK AeiCTBHs cyeTa
Ha OIuIaTy Ipapa ucrosb3oBaHus [IpoaykTa) ykaspiBaeTcs JIMIIEH3UATOM HETTOCPEICTBEHHO B CUETE.

10.1.4. Eciu nosyuenneri Cy6auueH3uaTtom cueT Ha OTuIaTy TipaBa Henonb3oBanus [Ipoaykra
He OyZIeT omadyeH B yKasaHHbIH B HEM CPOK, a CTOMMOCTB, yKa3zaHHas B [Tpunoxkenun Ne 1 k Odepre,
usMeHuTcd, JIinnensuar oOHOBISIET CHET ¢ yd4eTroM M3MeHeHWil, BHeceHHBIX B IIpunoxkenuwe Ne 1 k
Odepre. B stom ciyuae akuentoM Hactosiei Odeprsl Oyner cumutarbes omiara CyGaMIeH3HaToM
oOHoBNeHHOTO JIMIIEH3UAaTOM CYETa Ha OILIATY TpaBa WCTONb30BaHmMs [IpoayKra.

10.1.5. Cymma BosHarpaxaenust JIMueHswaTy 3anpaBo wucrofb3oBanusi [IporpaMmuOro
Ilponyxra He obnaraetcs HJIC, BcoorBercTBuM cmm. 26 1. 2 ¢T. 149 Hamoroeoro kojekca
Poccuiickoit @enepauum.

10.1.6. Cymma BosHarpaxkeHus JIMLEH3MaTa He 3aBHCHT OT (PaKTHYECKOr0 HCIOIL30BAHUA
[ponyxra CybnuueH3naTom.

10.2. Croumocts Yeayr:
10.2]1. Croumocts Yenyr onpenensaercs CTopoHaMu B 3aJaHusx.

10.2.2. Ecnu wHOM mopsgok pacueToR He mpegycMoTpeH B 3aganuu, CyOnuieHsmar
omnayuBaer Yciyru JInneHsuata MyTeM NEpPEeYHCICHHs JEHEKHBIX CPEACTB Ha PacyeTHEIH cueT
Jlvuensuata, ykasaHuelili B pasnene 16 nacrosimeii Odeptsl, B TeueHue 5 (msitv) pabodux gHed ¢
MOMeHTa Hanpasienus CyOnuuensuaty AKTa clavyd-TIPHEMKH YCIyr W cdera Ha omnaty Yciyr B
COOTBETCTBHH ¢ paszzenoM 9 Hactosmei Odeprol.

P

,
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10.3. Jlatoii omuarel moOeix muiaresked mo JloroBopy sBsSETCA JaTa MOCTYIVIEHHS JEHEXKHBIX CPEICTB
Ha KoppecrnioHneHTckuit cuer Oanka Jluuensuara. Bee pacuersl mexay CropoHamu 1o JloroBopy
npou3BoAATes B Oe3HanmuyHOM nopsake B pyonsx Poccuiickoit @enepanuu.

11. OTBETCTBEHHOCTH CTOPOH

11.1. 3a HeWCITOMTHEHWE WM HEHAIJIeXKallee McnonHeHde obs3arenscTe 1o Jlorosopy CTOpOHBI HECYT
OTBETCTBEHHOCTH B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOAATENbCTBOM PO,

11.2. Bce cmopsl u pasHOTJacHs, KOTOpPbIE MOTYT BO3HHKHYTH Mexny CTopoHaMH IO BOIpoOcaMm,
He HALIEAIIUM CBOEro paspeiueHus B Tekcte Odeptsl, GyayT paspewmiaTses MyTeM neperoopos. Ilpu
HEYperyJMpOBaHHM B MPOLIECCE  [EPEroBOPOB  CIIOPHBIX  BONPOCOB,  CIIOPBI  pa3peraroTcs
B apOUTpaKHOM Cy/e T. MOCKBEL

11.3. CybnuueHsnar MCIoNb3yeT NpeaoCTaBieHHbIe MpaBa HCmoiib3oBaHus [Iporpammuoro Ilpomykra
Ha cOOCTBEHHBIH pHCK. JIMIEH3WaT He MPMHHMAaeT Ha ceds OTBETCTBEHHOCTh 3a HECOOTBETCTBHE
pe3yNbTaTOB UCMoNb30Banus [Ipoaykra oyxuaaHusIM U noTpedHocTaM JIuneH3uara.

11.4. CybnmuueH3uar cornaiaeTcs CTeM, 4YTO HHKakoe TporpamMMHoe ofecriedeHue He cBODOIHO
OT OIIHOOK.

11.5. JIunen3uaT He HECET OTBETCTBEHHOCTH:

11.5.1. 3a mobwie aelictBug CyOnuieH3Mara, CBSI3aHHBIE C MCNONb30BaHHEM IIporpaMMHBIX
[IpomyxTOB;

11.52. 3a ymep6d moboro popaa, mnoHeceHHbld CyOnuueHsuaToM u3-3a YTepH W/HIH
pazriialieHus CBOMX JaHHBIX, HEOOXOAUMBbIX 114 foctyna k [Iporpammuomy IIpoaykry;

11.5:3: 33 KQUeCTBO CEPBMCOB (B YACTHOCTH CEPBHCOB TMepe/iaud TaHHBIX) HEOOXOAUMBIX s
paboter ¢ I[lporpamMubiM  [IpOTyKTOM, €ClIM WX OPraHU3ylOT TPETbHM JIMLA, HE [IPUBIICKaeMble
JlnueH3uaToM.

11.6. CybnuueHnsuar cornamaercs ¢ Tem, 4to s padotsl ¢ [Tporpammueim ITpogykrom CybinuieHsnary
HeoOXOMMO HCIONB30BaTh NporpamMmHoe obecnedeHue (BeG-Opaysepbl, ONEpaLlHOHHBIE CHCTEMBI
u npouee [10) u obopynoBanue (nepcoHalbHble KOMIIBIOTEPBI, CETEBOE OOOpPYIOBaHME M MpoUEe
o0opy10BaHHE) MPOU3BENECHHOE U [IPEAOCTABICHHOE TPETbUMMU JIMLIaMH, U JIMIIEH3HaT HEe MOKET HECTH
OTBETCTBEHHOCTH 3a Ka4€CTBO UX paboThl.

11.7. JluileH3naT CcamMOCTOSTENBHO WM  C PUBJEYEHHeM MapTHepoB obecneuuBaeT 0asoByio
uHpopManMoHHYIO GezomacHOCTe naHHbIX CyOnuueH3uaTta B nmpejAenax, ONpeAenseMBIX B NOPAIKE,
NpeayCMOTPEHHBIX AEHCTBYIONHM 3aKOHOAATENECTBOM PO,

11.8. JIuuensunar oOecreyMBaeT pe3epPBHOE KOMWUPOBAHME J[AHHBIX M apXMBHOE XpaHEHHME JaHHBIX
Cy6nuieH3uata B TeUeHHE BCero cpoka paeicreus J[oroBopa B COOTBETCTBHM C YCIOBMAMH II. 5
[Ipunosxenusa Ne 1.

B cjiydag, €ClIHd IoTEpA JaHHBIX IMPOM3O0ILIa IO BHHE JlunieH3uara, oH NPpHHHMAaET BCE HeoOXoauMBIE
MEPBI JJIA BOCCTAHOBJICHHA JaHHBIX B Kpa'rqaif‘lmne CPOKH.

B cnyuae ecnu notepst 1aHHBIX ObLia Bhi3BaHa AelcTBUAME CyOnulieH3uaTa, BOCCTAHOBJIEHUE TAaHHBIX
IPOM3BOJMUTCS [0 3ampocy  HampaeiasiemoMmy Jlunensuwaty —mo ampecy: support@rdv-it.ru  uiau
TlocpeactBom Jluunoro kabuHera. BocctaHoBneHHe JaHHBIX JIMLIEH3UATOM MPOU3BOAUTCS TONBKO IIPH
YCJIOBUH HATMYHA TEXHHUECKOH BO3MOKHOCTH B COOTBETCTBHH C YCIOBHAMH I1. 5 [Tpunoskenns Ne 1.

11.9. JluueHsnatr He HECET OTBETCTBEHHOCTH 3a pa3MEllEHHE Ha TEXHUYECKMX pecypcax JIuieH3nara
uHbopManuy, mporpaMM Juii OBM, 6a3 jgaHHBIX, ApyruX OOBEKTOB HMHTEIEKTYaJbHOH
COOCTBEHHOCTH, CPEACTB IUM(POBAHUS M MPOYMX MOJOOHBIX YKa3aHHBIM AAHHBIX (COMEpIKaHHE,
KOHTEHT), nepenaHHbix CyONMIeH3MaToOM W TIOTIAIAIONIMX TIOJT YCTAHOBJIEHHBIE 3aKOHONATEIbCTBOM
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Poccuiickoli @enepanuu M 3aKOHOJATEABCTBOM APYIMX CTpaH 3alpeThl WIH OrpaHH4YeHHs, B TOM
YKCle, €Cid Juid 3TOro TpebyeTcs JMIEH3MsS, HWHOE paspelieHHe TIOCyIapCTBEHHBIX OpPraHoB,
npaBoobianaTesnei, Apyrux UL ¥ TaKHe NeHCTBUTENbHbIE IMIEH3UH WIH Pa3peliecHHe OTCYTCTBYIOT

y Cybnunensuara.

11.10. CyOmuieH3Har He HeCeT OTBETCTBEHHOCTH 3@ HECOONMIONCHHE YCJIOBHM JIMUEH3HOHHBIX
cornameHuii Mexxny Jluuensuarom u Jlunenzuapom.

11.11. JInLieH3HaT HECeT OTBETCTBEHHOCTh 33 CPOKM M KAyeCTBO OKA3bIBAEMBLIX YCIYI B paMKax
YTBEPKACHHBIX 3a/1aHui.

11.12. JIMueH3MaT He HEeceT OTBETCTBEHHOCTb 3a HapYIIEHHE YCTAaHOBJICHHBIX B 3alaHWH CPOKOB

OKa3aHus YCIyr, eclii Takoe HapyLIeHHE CBS3aHO C HempeAOCTaBICHHEM HIH HECBOEBPEMEHHEBIM
npegocrasieHueM CybnuLieHsuarom HeoOXoauMeIx JIMIEH3HATY U1 OKa3aHHs Y CIyr MaTepHalIoB U
CBEICHUH.

11.13. B ciyuae c6os B HacTpolikax mporpamMMsl g DBM, apnsromeiics pe3yibTaToM OKa3aHHBIX
Jlunensuarom Ycuyr, npousomeamero no BuHe CyOnuuensuara, Bce paboTsl [0 JHATHOCTHKE M
BOCCTAHOBJIEHUIO PaboTOCIIOCOOHOCTH HACTPOWKHM mporpaMmbl s DBM BBITOMHAOTCA 3a CUET
Cybnuuensuara.

11.14. JlvueHs3uaT He HeCeT OTBETCTBEHHOCTH 3a HEJOCTATKM BHEAPEHHS M HEKOPPEKTHYI paboTy
nporpammel Ui IBM, apasronieiics pe3yabTaToM OKasaHHBIX JIulieH3uaToM YCIIyr B clydasX, eciu
5TO BBI3BAHO HEYOBIIETBOPUTENLHOH paboToi nenons3yemerx CyOnuIleH3HaTOM anmapaTHBIX CPEICTR,
cO0sMH BBIYHUCIUTENBHOH TexHukH, omrbkamu Cybnunensuara npu paboTe ¢ CHCTEMON, a Takke B
paboTe HacTpoek IporpamMmsl Ui 9BM, BeinonHeHHbIX JInleH3UaTOM M N03/1Hee MOAM(UIMPOBAHHBIX
Cybnuuen3uatoM Uiy TpeThbuMU uLiamu 6e3 coryiacoBanus ¢ JIMIEH3HaTOM.

11.15. JluueH3HaT He HECeT OTBETCTBEHHOCTH 3a HECOOTBETCTBME pE3YJIbTATOB OKa3aHHBIX
Cybnuuensuaty VYemyr OeHCTBYIOLIEMY 3aKOHOJATEILCTBY, BO3HMKILEE BCIIEACTBHE W3MEHEHHS
NIOJIOXKEHHH NEeHCTBYIOIIEr0 3aKOHOJATEIbCTBA, €CJIM YCIyrd 10 OOHOBJICHHIO M MOJAJEPIKKE TAKOro
pe3yJsibTara He yKasaHbl B 3a1aHHH.

11.16. JluneHsyar He HECeT OTBETCTBEHHOCTH 3a paboTOCMmOCOOHOCTH  HEMMIEH3HOHHOTO
nporpaMMHOr0 ofbecriedeH s, B cily4yae ero ucrosb3oBanus CyOnuiieH3naToM, B OTHOIIIEHHH KOTOPOTO
JInnien3naToM OBITH OKa3aHBl YCIYTH 10 BHEAPEHHIO M CONPOBOIKIEHHIO.

11.17. JInneHsuaT He HeceT OTBETCTBeHHOCTH mnepen CyOnuueH3uaroM 1o Hacrosmemy Jlorosopy
3a KaKkue-nHb0 KocBeHHbIe YOBITKY. [IoHATHE «KOCBEHHBIE YOBITKMY BKIIFOYAET, HO HE OTpaHHYMBAETCA,
MOTEPIO 10X0/1a, IPUOBLIH, 0KHIAeMON SKOHOMMUH, AE/IOBOM aKTHBHOCTH WM penyTalui. JIHLeH3HaT
HECET OTBETCTBEHHOCTh HMCKIIFOUMTENILHO 3a JOKYMEHTAaJbHO TOATBEPXKICHHBIH peanbHblil ymepl,
SIBMUBIIMHACS CIICACTBMEM BHHOBHEIX JIEHCTBHI 1K Oe3melicTBus JIuLeH3uara.

11.18. JInueHsuaT B paMKax UCTONHEHUS paboT MO JOTOBOPY BHITIONHSIET BCE AEHCTBHA 10 BHECEHHIO
WM M3MEHEHHMIO I10JIb30BaTeIbCKUX JaHHbBIX B Ilpomykte wmm uHBIX cucTtemax Cy6umiieH3Mara,
BKJIFOYas JiMYHble KaOuHeThl CyOnuLeH3MaTa Ha MapKeTIvielicax, TONBEKO [0 MOPYYEHHIO
CyGnuuensnata © HE HECET OTBETCTBEHHOCTH 3a pPeajbHO TMOHECEHHBIM M KOCBEHHBIH yIuepo,
NPUYMHEHHEIH B pe3yNbTaTe BHINONHEHUS JAaHHBIX JeHCTBUI U HEKOPPEKTHBIX JaHHBIX, MOTYYEHHBIX
ot CybnuueHzuara.

12. ®OPC-MAXKOP

12.1. Ctoponsl  OCBODOIKAAIOTCS OT OTBETCTBEHHOCTH 34 YACTMYHOE WM TIOJHOE HEHCIIONHEHHE
06a3aTenbCTB 110 JloroBopy, €CM OHO ABHIIOCH CIICACTBHEM JIeHCTBHS 00CTOATENLCTB HENPEOL0IMMOH
CHJIBL, OIIpEJIeIIeMBIX B COOTBETCTBHH C 3aKOHOZarenbcTBOM Poccuiickoit enepanuu.

-
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12.2. Ecnu nio6oe w3 TaKMX OBCTOATENLCTE HEMOCPENCTBEHHO TOBIMSIO HA MCIIONHEHHE 0053aTeNbCTB
B CPOK, YCTAHOBJIEHHEIH B JOrOBOpe, TO STOT CPOK COPa3sMEPHO OTOZBMIacICs Ha BpeMs JeHCTBUA
COOTBETCTBYIOMIETO OOCTOATENBCTRA.

12.3. Ctopona, KOTOpasi B pe3yJibTaTe HACTYIUICHHS YKa3aHHbIX BhIIIE OOCTOATENLCTB HE MOJKET HCTIONHUTE
B3aThle Ha ce0a 06sg3areNbeTBa, 00sM3aHa MUCBMEHHO YBENOMHUTb Apyrylo CTOPOHY O HaCTyIUICHWHH
JAHHBIX 00CTOATENBCTB B T€UCHHE 5 (TISTH) JHEH ¢ MOMEHTA UX HACTYIUICHHS, @ TAKKE O IIPEeKpalleHHH
JAHHBIX OOCTOATENLCTE B TedeHwe 5 (TMATH) IHEH ¢ MOMEHTa MX IpekpalleHus. B cmyuae, eciu
YBEJOMIIEHHA O HACTYIUICHHH W/HIH NPEKPALICHUH JaHHBIX OOCTOATENBCTB HE OBLTH HANpaBIICHBI
B yKaszaHHBIi cpok, CTopoHa JMIIAaeTCs TpaBa Ha OCBOOOMKIECHHE OT OTBETCTBEHHOCTH IO AaHHBIM
00CTOATENECTRAM.

12.4. Ecnu o6cToATenbeTBa HENPEoI0IMMOi CHITEL ASHCTBYIOT MOCTIE0BATENBHO Ha NPOTSKEHUH 2 (IBYX)
MECSLIER M HE NPOCIIEKUBAIOTCS IIPU3HAKK MX Tpekpaiienus, JJoroBop MoxeT OBITb pacTOPrHyT M000H
CTOpOHO} B OZHOCTOPOHHEM TOPAAKE IMYTEM HANpaBleHHsA MHCbMEHHOrO YBENOMIICHHA OPYTo#
CTOpOHE 10 3NEKTPOHHOI 1o4Te.

13. CPOK JIEMCTBUSI M IIOPSIIOK PACTOPKEHHUS IOTOBOPA

13.1. Jloroeop Berymaer Bcuiy cmomeHta Axuenta Odeprsr CyOnuueHsnatoM H AeHCTBYET [0
HACTYIJIeHUs HauboJiee MO3IHEro W3 HI)KEYKa3aHHBIX COOBITHIMA:

- [0 MOMEHTa OKOH4YaHMs omnadyeHHoro CyONMIEH3MaTOM IIEpHOJA TIPEAOCTaBIEHHS IIpaBa
ucrnonb3oranus [Iporpammuoro ITpoaykra; unu

- JI0 AAThI MOJHOTO HCTonHeH s 00s3aTenbeTB CTOPOH B ¢BA3M ¢ oka3anueM CyOnuuensuary Y Ciyr mno
Horosopy.

13.2. B cinyuae npekpamenns Joropopa CyOnuiieH31aT He BIpaBe NPoAoIKaTe UCTIONb30BaHue [IpoayKkTa
u 00sA3yeTCs He3aMeUTMTEIbHO NPEKpaTHTh Mcrnonb3oBanue IIpoaykra H, eciitd NIPUMEHHMO, YIAIHTh
koruu [Tponykra ¢ 3BM Cy6nunensuara.

13.3. Jlrobast u3 CTOpOH BlpaBe B OQHOCTOPOHHEM IOpPSIKE B JI000€ BpeMs OTKa3aThCs OT UCIIOIHEHHS
JloroBopa MOJHOCTBIO WM B YacTH, HAanpaBHB OQHIHATLHOE MHCHMO (C MOAMMCBHIO H NEYATHIO
opraHuzanuu) B aapec apyroii Ctopons! 3a 30 (TpHAATh) KaNeHAAPHBIX JHEH A0 MpeanonaracMon
JIaThl OJTHOCTOPOHHETO 0TKa3a. B ciydae 0JHOCTOPOHHEro OTKa3a OT ucnoiaHeHus Jlorosopa CTOpOHBI
OCYLIECTBIISIOT PacYeTHI CIAEIYIOMHM 00pazom:

13.3.1. B cityuae otkasza Cybnuuensuara oT UcnojiHeHus JloroBopa B 4acTH NPEIOCTaBIIEHHU
npaBa wucnonb3oBanua [Ipoaykra aBaHcOBbIM muatex 3a mnpaBo ucnosbsoBaHusa Ilpoaykra
CyOnuieH3uary He BO3BpallaeTcs;

13.3.2. B cnydae otkaza CyOnuieH3nara oT McnoiHeHHs: JIoroBopa B 4acTh OKa3aHHsl ¥ CIIyT
Cybnuuensuar obsizyercs omnatuth Jlunensuaty GakTHuecku rnoHeceHHsle JIMIIEH3MaTOM pacXoibl Ha
OKazaHHe YCIyT B paMKax YTBepykaeHHoro CtopoHamMu 3agaHus;

13.3.3. B cnyuae otkasza JluneHsuata oT ucmoaHeHHs J[oroBopa B YacTH OKazaHHA Y CIyT
JIueHzuat ocyliecTasAeT Bo3BpaT CyOaMIeH3HATY IPOM3BEICHHBIX TIOCIESIHHM aBaHCOBBIX TIaTEKeH
332 HeOKas3aHHble YCIyrd (€ciM TakoH MOPSJOK OIIaThl YCayr ObUT TPemycMOTpPEH YTBEPKICHHBIM
Croponamu 3agaHuem).

13.4. B cinyuae npekpamienus Jlorosopa, apxuHble konuu [Iporpammubix IIponykros CybnuneH3uara,
PEJOCTARTICHHBIE Cybnuuensuarom, MaTepUaIbl H NepCcoHAIbLHBIE JaHHBIE
CyGmuuensuara/npencraputeneit  CyOnuneHswaTa XpaHATcs B TeueHHe | (ogHOTO) — Mecsla
U 110 UCTEYEHHUIO JAaHHOIO CpOKa YHHUTOXKAKOTCA ¢ HocuTened Jlunenswarta 0e3 BO3MOXKHOCTH
BOCCTAHOBIICHUS.
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13.5. B teucHue mepuoaa, ykazaunHoro B 1. 13.4. nactosmeit Odeptel, CyOnuueH3Har MOXET 3alpOCHTb
JOCTYyn K apxuBHOW Kommu IIpoiyKra, HalpaBMB 3ampoc 1o anpecy support@rdv-it.ru uiu
nocpencTeom Jlnanoro kabunera. ApxusHsle Konuu [IpogykTa nmpegocTasisoTes B hopmare:

13.5.1. Jlns TIpogyktoB 1C, 3a uckmodenneM Ilponykra RDV Mapker, npenoctaBiseTcs
apxuBHast konus Oa3bl JaHHBIX [IpogyKTa;

13.5.2. Ina Tlpomykta RDV  Mapker npefocTaBisieTcss BO3MOXKHOCTh — BBITPY3KH
TOJb30BATENBCKHX JAHHBIX B CTPYKTYPHPOBAHHOM (pOpMATe LITATHBIMH CPEACTBAMH KOH(UIYpaLHU
«1C KomruiekcHas aBTOMaTH3allisa 2», WIM apxXuBHas Korus 0asbl JaHHBIX KOH(UIypauuu
«1C KomrnekcHas aBToMaTH3aIHA 2», 3a HCKITFOUYEHHEM JIaHHBIX B 00heKTHOM Moaenu [Ipoaykra RDV
Mapker.

13.53. Mo nepeomy Tpebopanuto CyOnuiensuata B TeyeHue 3 (Tpex) paboumx aHel
MPEeIOCTaBIACTCS DOCTYN K apxXWBHON kommu 6a3 maHHbIX [IpomykTa (3a HMCKIIOYEHHEM JIMHEHKH
npoaykros RDV Mapket), chopMUpoBaHHBIE IO COCTOSHHIO HA MOMEHT MONMY4EHHs JaHHOTrO
TpeboBaHuUs.

14. KOHOWUIEHIIAALHASI HHO@OPMAIUS

14.1. Jlns ueneii mactosiuiero pasgena Odeptel B gansHeimem oz «PackpeiBatomeit CtopoHoii» Oyaer
noHuMarbes CTopoHa, pacKpblBalolas/mpenocTasiaomas nHpopManuio apyroii CTopoHe, a moj
«IIpunumaromieit  CtopoHoit» OymeT mnoHumaTthes CTOpoHa, KOTOpOH —nepenaroT/pacKphiBalOT
KOH(HICHITHATBHYIO HHDOPMALIHIO.

14.2. Jlna ueneit vactosimero pasaena Odeptsi CTOPOHBI MPU3HAKOT U CHUTAIOT, YTO KOH(UIEHIIHaNIbHAas
HHpOpManus — 3T0 HHpopMauus, npenocrapisemas Packpeiatomeii Croponoi Ilomyuaromiei
Cropone B moboit ¢opme (B ycTHOH, nHcbMeHHOH (opMe, B TOM 4HCIIEe, HO HE OrPpaHMYHBAsACH, Ha
OyMaXKHBIX HOCHMTENSIX, & TAaKKe Ha JIOObIX JJIEKTPOHHBIX M/MIM LUGDPOBHIX HOCHTENAX, HIIH
nepeaaBaemas MocpeacTBoM ceTd MHTepHer), BKIIOYas, HO HE OIpaHHYMBAsCh, JaHHBIEC, CBENCHHS,
JOKYMEHTBI, 3aKJIOYEHUs, PA3bsACHEHHUs], IPOTHO3bI, CXEMbl, KOTOpasi HOCHT YaCTHBIN, HEMyOIHMYHbIH 1
KoH(pUACHIMAILHBIA XapakTep (SBJSETCS KOMMEpUEcKOol TaifHoi), mpuHaanexamas PackpeiBaroiiei
Cropone u/unu ee apGrIMpoBaHHBIM JIMIIAM, CIIEAYIOLIEE:

14.2.1. Ceemenuss © TmpUMEHsEMBbIX cXeMax, BHIax, GopMax M MeToJax KOpIOpaTUBHOIO,
ONepalioOHHOTr0, TMPOEKTHOro, (UHAHCOBOrO M  HHOTO  YOPaBlEeHHs; CBEAECHHA O
MPOU3BO/ICTBEHHBIX,  TEXHUYECKHMX, 3KOHOMMYECKHMX,  OPraHM3alMOHHBIX W  JpPYIHX
yHpaBieHYECKUX PEIICHUAX;

14.2.2. CpemeHus O TIOATOTOBKE, MPHHATHM ¥ HCIOONHEHHH pPEUICHHH MO CTPATETHYECKUM,
KOMMEPYECKUM, OpraHU3alMOHHBIM, IOPUAXYECKUM, GMHAHCOBBIM W MHBIM BOIIPOCAM;

14.2.3. Cpenenus o pesynstatax (3(Q(HEeKTHBHOCTH) KOMMEpUECKO# AeATenhHOCTH (OTAENBHBIX
KOMMEpUYECKHX OTIepallnii, KOMMEPUECKHX MPOEKTOB, CTPYKTYPHBIX MO/Ipa3/ieleHHi);

14.2.4. CeneHus 0 IUlaHax 3aKynoK, NMPOAAX, PacxXoOB, M3JEp:KeK, CBeJeHM 00 onepaluoHHOM
(xo3dkicTBEHHAs NEATENLHOCTH) M MHBECTHMIHOHHOM (pa3BuTHe) OIOIKETE, O €ro M3MEHECHHMU U
KCIIOJHEHUH;

14.2.5. CsepeHus, cofepikalye 3KOHOMUYECKHE, (MHAHCOBBLIE M MHBIE aHAJOTMUHBIE IIAHBI 3aKyTIOK
U TpojaX ToBapoB, paboT, yciayr, BKJIIOUYas OTHE/IbHBIE KAaTEropud TOBapoB, padoT, YCIYT;
obocHOBaHMS 11€1ec000Pa3HOCTH IUIAHOB 3aKYNKM OTAENBHBIX TOBApOB, paboT, YCIyr; IIaHbI
CO3/IaHHd CTPYKTYPHBIX TMOJpa3fefieHui, npuoOpereHuss O0OBEKTOB HEABMKMMOCTH W HHBIX
HWHBECTULIMH; CBeAEHHA O (PMHAHCOBHIX IUIAHAX W IUIAHHPYEMBIX (PUHAHCOBO-IKOHOMHYECKHX
MmoKasarejiax AeATEeIbHOCTH,

14.2.6. dunancosas uHpOpMaLMs, BKJIIOYas, HO HE OrPaHMYMBAsACH, [aHHbIE OyXraJTepcKoro,
YIIPaBJIEHYECKOrO M MHOTO YY€Ta M OTUETHOCTH;
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14.2.7. Tlepeuenr cuctem Packpeisatomieit CTOpOHBI, criocoObl aBTOpH3ALMH, JIOTHH H MapoIy,
CITOCOOBI 3aIUUTEI CEPBEPOB, CUCTEMBI 3aIUHUTHI, JaHHbIC U3 a3 JaHHBIX, CTPYKTYpa 6a3 JaHHBIX;

14.2.8. JIro0wle mepcoHabHEIE aHHBIE, TIOMNABIINE B pactiopsukenue [lonygaronteit CTOPOHBI;

14.2.9. Hnaa unpopmauus, Kotopas SBNSETCS H pacleHuBaercs PackpeiBaromieii CTOPOHOM Kak
KOMMepUecKas TaiHa M o0o3HaueHa KaK TakoBas B IIPOLIECCE PACKPHITHS, HMEET s
Packpeisaromeit CTOpOHBI AEHCTBUTENBHYIO MIIH NOTEHIHAIBHYIO LIEHHOCTh B CHILY TOTO, 9TO OHa
HEHM3BECTHA TPETHUM JIMLAM, OOCTYNHA OTPaHHYEHHOMY KpYIy JIML, CO BCell BO3MOXKHOM
TINATEJBHOCTBIO WM pasyMHOCTBIO  3aurdmiaetcs  PackpeiBatomiedt  CropoHodt  oT
HECaHKLIHOHUPOBAHHOIO PaclpoOCTpaHeHHsI.

14.3. Hacrosmum CTOpOHBI TNpPH3HAIOT, 4YTO KOH(MAeHUHanpHas WHOOPMALKA HOCHT XapakTep
HHCaHIePCKOH, TaK KaK ¢¢ pacrnpoCTpaHEHHE MOXKET OKa3aTh CYILECTBEHHOE BIIMSIHUE Ha LIEHY KUK
MaTepUHCKO# KoMIanuu Packpeipatorieit CTOpOHBI.

14.4. Undopmanms He Gyner cuuraThes KoHGUAeHUHANbHOM, 1 [Tonyyaromas CtopoHa He 6yaeT UMETh
HHUKAaKUX 0043aTe/bCTB B OTHOIICHMH JaHHOW MH(OPMAIMK, €CIIH OHA pa3pelleHa K pasriiallieHHIo
NHCEMEHHEIM paspeleHueM PackpeiBarorieil CTOPOHBI.

14.5. Tonyuaromas CropoHa obs3yercs:

14.5.1. cobmozarh KOHGMIAECHIHAIBHOCTE W OCYIIECTBIIATH 3AlIUTY KOH(DHIEHIHATLHOM
uHpopmaimu, He OMyONMKOBBIBATb, HE IepeJaBaTh TPETHUM JIMIAM M HE pasriallarh
KoHOUAEHIMaNbHYI0 HHpOpMaLuio MOOBIM HHBIM CHOCOOOM, 3@ MCKIFOUEHHMEM CilyyaeB, IPSIMO
YCTaHOBJIEHHBIX HacTOsALMM pazaenom OdepTsr;

14.5.2. obecrnieunTh COOMONEHHE YCIOBHIA, IePEYUCIIEHHBIX B HAacTOsIeM pasaeine OdepTsl,
CBOMMH pabOTHUKAMH, KOHCYJbTAHTAMH, AareHTaMH W WHBIMH [PEJCTABHTEIAMH JIOOBIMH
BO3MOJKHBIMH CIIOCODaMHM, B TOM UHCJIE, 3aKIFOUUTH CO BCEMH JIMLIAMH, AOMYIIEHHBIMH K paboTe ¢
KOH(QHIEHIMAIbHOH  HMH(OpMalMell, COOTBETCTBYIOLIME  COMVIAIUEHMS O  HepasTialleHHH
KOHOUASHIHATBHOM HHbOPMALIUH;

14.5.3. npeBapuTeIbHO MUCHEMEHHO coryiacoBaThk ¢ PackpriBaromieii CTopoHo# conepikaHue,
BPEMs W MHBIE YCIOBMA JHO00r0 pasriallieHus KOH(GUIeHIHaIbHON HHQOPMAIIHK TPETHHUM JIHLAM, 33
UCKJTIOYEHHEM CIIyYaeB, KOTr/ia pasrialleHue KOHQHICHIMATBHOK HHPOPMAIHH A0MYCKASTCS COTTIACHO
Hacrosmemy pasneny OdepTsl, B TOM 4YHCie B Cllydasx, yKa3aHHbIX B 1. 7.2.3. u 7.2.11 Hacrosei
Odeptrr;

14.5.4. ITo mucemenHomy tpeboBanuio PackpriBatomieii Ctoponsl B TedeHue 10 (necar)
paGounx nHei no BeIbopy Packpeipatomieit CTOPOHBI BO3BPATUTE (MEPENATh HA PYKH MO PACTIHCKY)
WM YHHYTOKHTE KOH(DHMIECHUMAIBbHYIO HH(pOpManuio B OyMakHOW H\WIH 31IeKTpoHHON (opMe,
BIUIIOYAs! BCE KOMMH Ha OYMaXKHBIX M 3JIEKTPOHHBIX/IM(POBBIX HOCHTENAX. [ Leed HacTOSAIIEro
pasnena OdepTel TEPMHH “YHMYTOXKHTB, MCIONB3OBAHHBIA B OTHOINEHMH KOH(HICHIMAILHOH
uH(popmMaluy, KOTOpas XpaHWTCS B  3JEKTPOHHOW GopMe, oO3HAYaeT yJaJeHHe Takoi
KOH()MIEHIMATBHOH HH(POPMALMK CO BCEX BNEKTPOHHBIX BBIUMCIHTENBHBIX MALIUH, MPOLECCOPOB,
JMCKOB, MATHUTHBIX JIEHT ¥ WHBIX HOCHUTEJIEH.

14.6. Tlony4atomas CropoHa wuMeeT mpaBo coobwEars KoHQUAEHIHAIBHYIO HHDOPMALMIO CBOUM
paboTHHKaM, KOHCYIbTaHTaM, adUIMPOBAHHEIM JIMLAM W HHBIM TIPEACTABHTEINSM, P YCIOBHH, YTO
C JIHLOM, KOTOpoMYy coobOmaercs KOHQHIACHIMANbHAs UHGOPMAIIKS, 3aKIOUEHO COOTBETCTBYIOLIEE
COrJIalieHHe O HEPACIIPOCTPAHEHUH KOH(DUASHIIHATIBHOM HHpOopMAalHK.

14.7. Tlpu stom Ilomyuaromas CTOpoHa HECET OTBETCTBEHHOCTH 3a MIOOBIE CBA3aHHBIE C HUCIIONB30OBAHHEM
KOHQuUACHIMaNbHOH MHDOPMALMK JEHCTBHSA CBOMX paGOTHHKOB, KOHCYJILTAHTOB, ar€HTOB M HHBIX
npencraBuTenel, kotopeiM [lomyuaromas Cropona coobuuna KOHQHUASHIHATBHYIO HHYOPMALIMIO, KaK
3a CBOM COOCTBEHHBIE JIEHCTBHS.
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14.8. Ilonyyatomas CTopoHa WMEET MpaBo pas3rjamarh KOHQHUIACHIMATBHYIO MH(OPMAILMIO WIIH NenaTh
3asiBJICHMS, €C/IM NPOM3BECTH TaKoe pasrjauieHue oHa obszana (ee obs3ainuM) B COOTBETCTBHH C
JEACTBYIOLINM 3aKOHOJATEeIbCTBOM, HOPMATHBHBIMM aKTaMU WIIM PACIOPSDKEHHSIMU CyNeOHBIX WIH
PEryIHPYIOIIHX OpraHoB, JU00 B COOTBETCTBHM C ACHCTBHUSAMHU NPABUTE]LCTBEHHBIX OPraHOB,
TpeGOBaHUAMH HIIH 3aNPOCaMH PETYITHPYIOIHMX OpraHos, npH 31oM [lomyyatomas Ctopona obs3aHa B
TeueHue 3 (Tpex) pabouux nHElH npouH(pOPMHPOBATE PaCKPBIBAOILYIO CTOPOHY O HACTYIUIEHHH TAKHX
0053aTeNBbCTB O PACKPBITHH KOHDUAEHINATEHOH HHPOpMALIUH.

14.9. B cnyuyae HEHCIONHEHHS W/MIKM HEHajjiexaiiero ucroiHeHus Ilomydaromiedi CTOpoHOH CBOMX
o0s3aHHOCTEH, ycTaHOBJICHHBIX HacTosamuM paszaenoM Odeptel, [Tonyuaromas CropoHa obsa3aHa
KOMTieHcHpoBaTh PackpeiBatoueii CTopoHe peajbHbIH NOKYMEHTalbHO MOATBEpPIKACHHBIH yuiepo,
NPUYHHEHHBIH B pe3yJibTaTe TAKOrO HEMCIIOJIHEH S W/UITH HeHaJIeKallero UCIIOMHEH s,

14.10. B ciyuae napylieHus o0s3aTeNbCTB, YCTAHOBIEHHBIX HacTosuiuMm CornamieHueM TPeTbUM
JIMLIOM, TIPHBJIEYEHHBIM K HcIloNHeHUto JloroBopa no unuuuatuee [lonyyatoeit CTOpoHEL, OHA HECET
OTBCTCTBCHHOCTD, YCTAHOBJICHHYIO ITYHKTOM 14.9. HaCTOALIETO pasaeina cheprI.

15. IEPCOHAJIBHBIE TAHHBIE

15.1. Jluuensuar cobupaer U oOpabaTeiBaeT nepcoHanbHble AaHHble CyOnulieH3uaTa, Y OJIHOMOYEHHOTO
NpeCTaBUTENA, HHBIX NpeactaButenci, Ilonp3oBareneil, coTpynHukos CybnuueHzuara (a HUMEHHO:
(baMunus, UMsl, OTYECTBO, HOMEP KOHTAKTHOTO TenedoHa, aapec SMeKTPOHHOM MOYTHI) B LIEJIAX:

15.9.1. BBINOJIHEHHS ycnoBUH HacTosel OdepTsi;

15.1.2. cobmoaenus tpebopanus PenepansHoro 3akona ot 27 urosis 2006 roma Nel52-@3
«O nepcoHaNbHBIX JaHHBIXY (Hanee — « D3 «O nepcoHaNbHBIX JAHHBIXY).

ITon o6paboTkoii B HensaxX HACTOAIIETO MyHKTa MOApasyMeBaeTcs: cOop, 3amich, CHCTEMaTH3aIHA,
HaKOIUIEHHe, XpaHeHHe, yTouyHeHHe (OOHOBNeHME, M3MEHEHHE), M3BIIEYEHHE, MCIOJIB30BAHUE,
nepedady (pacnpocTpaHeHHe, IIpefoCTaBleHHe, [OCTyN), o0e3nuunBaHMe, OIOKUPOBaHUE,
ylajeHHe, YHHYTOKEHHE NepCOHaIBHBIX JaHHbIX. CrnocoObl 00paboTKH NepcoHaNbHbIX AaHHBIX:
cMelanHblil (Ha OyMaskHbIX HOCUTENAX; B MH(GOPMALIMOHHBIX CHCTEMaX MEPCOHANBHBIX AaHHBIX).

15.2. Bemmonnuas peitcteue nmo Axkienty Odepts, Cybnuuensuar jaet cornacue JluneHsuaty Ha cOop
1 00paboTKy nepcoHaneHbIX AaHHBIX CyOmuieH3uara, YTONHOMOUEHHOTO TPENCTaBUTENS, HHBIX
npencrasutencii, Ilonp3oBarenedt, coTpymHukoB CyOnuiieH3MaTa B LEIIX HCIOIHEHHA YCIIOBHI
Horosopa, aTakke wuHpopmupoBanus CyOnuieH3HaTa O NPOXOJANIMX pPEKIaMHBIX — aKIMAX
U CIEIHAIBHBIX MPEUIOAKEHHSX Ha IPOTAKEHHU BCEro cpoka aekcteus Jloroopa.

15.3. TIpu cbope u o6paboTke MepcoHANBHBIX NAHHBIX JIMIIEH3WAT HE MpecieayeT HHBIX Ienei, Kpome
YCTaHOBJICHHBIX B I1. 15.2 Hactosweit Odeptol.

15.4. JInuensuar obs3yercs obecneduTh (TEXHWYECKH M OPraHU3alUOHHO) coOMoeHHe 00s3aTeNbHbIX
TpeboBanuit @3 «O nepcoHaNBHBIX JaHHBIX» B OTHOIICHHH MEPCOHANBHBIX AaHHBIX CybiuieHsuara
VYIIONIHOMOYEHHOIO  TMpeACTaBUTENs, MWHBIX NpencraBurtenei, I[lonmbp3oBarenei, COTPYIHHKOB
Cy6nuuensuara.

15.5. JocTyn K NepcoHaNbHBIM JaHHBIM HMEIOT JIMIA, HEMOCPEACTBEHHO OCYIIECTBIIAIOIHEe 00paboTKy
MEPCOHANBHBIX [AHHBIX, BBINOIHAIOLIIME MEHCTBHS MO BBHICTABICHHMIO CHETOB, COTPYIHHKH CIIYiKO
TEXHHUYECKOH nopjep:kku JIMueH3uaTa ¥ €ro mapTHEPOB, HHbIE COTpYAHHKH JIdlleH3Wara W ero
apTHEPOB, BHINOIHAIOMUE (aKTUYECKHe JEHCTBU, CBI3aHHBIE C UCTIOTHEHHEM 0043aTe/IbCTB Mepe]
Cy6nunensunatom no Jforosopy.

15.6. Jlnnensuar He ocyulecTBiseT 00paboTKy mNepcoHalbHBIX JaHHBIX, KoTopble CybGnuiieHzuar
obpabatsiBaeT ¢ ucross3opanieM [Iporpammuoro IIpoayKTa, a IOTOMY B JaHHO#H 06/1aCTH OTHOILEHHMS]
Cropon He nomajator noz jgedicterue @3 «O nepcoHaNbHBIX JaHHBIX». XpaHeHHe ~ MAHHBIX,
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obpabateiBaembix  CyOnuueHswatoM ¢ ucnosb3oBaHueMm Ilporpammuoro IlpomykTa, Moxer
OCYLIECTBIIATECA Ha He NpuHamiexamux JIMLeH3uary cepBepax, HaxOIIHXCA Ha TEPPHUTOPHH
Poccuiickoii @enepauuu. B panHom ciydae cobirogeHue TpeOOBaHMM IO 3alIMTE NMEPCOHATBHBIX
JIAHHBIX OCYIIECTBIISET TPEThE JTHII0, 00eCeUnBatoLee XPaHEHUE JaHHBIX.

16. PEKBHU3UTHI IMIEH3UATA

Hammenoranue: OO0 «PJIB CODT»

Opunuueckuii anpec: 105066, r. Mockea, yi.
Kpacnocensckas Huwxnas, 1.35, ctp. 64, stax
2, oM 1/gacts koM 16

WHH: 7725456467

KIIIT: 770101001

PacuetHsrit cuet: 40702810302680002862
Koppecnonneuntckuii cuet: 30101810200000000593
BHK: 044525593

Hawnmenoranne 6anka: AQ "AJIbOA-BAHK"
Tenedon: +7 (495) 127-03-47
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NMPHAJOKEHHE Ne 1 k Odepre

o / 6 ¥ a Cpox CTouMOCTH
o POAYKT /ciiocod HCno/JIb30BAHHS e i npana
IIpoaykTa I i
pOIyKTa HCHOJIL30BAHHUS

1 I10 RDV Mapket: Moyib TOProsiu 1 nene 100 py6.
Ha C6epMeraMapker
(FBS)/Y ganennsli 10cTyNl

2 ITO RDV Mapker: Moaynb TOProBix 1 neHp 150 py6.
Ha Ozon (FBS)/ /Y naneHHsI gOCTYII

3 I10 RDV Mapxket: Moynib TOProBsiiu 1 neHn 150 pyb.
na Wildberries (FBS)/Y nanenHslii
JOCTYTI

4 ITO RDV Mapxket: Moaynes TOProeiiy 1 neHs 100 py®.
Ha Sugexc Mapket
(FBS)/Y naneHHbIH OOCTYI

5 T10 RDV Mapket: Moayie TOProBiii 1 nens 100 py6.
na Aliexpress (FBS) /Y naneHHbii
JIOCTYTI

6 ITO RDV Mapket: Moaynb TOProBiid 1 nenn 25 py6.
Ha Ozon (FBO) /Y nanenHslii 10CTy

7 [1O RDV MapkeTt: Momynk TOproBiil 1 meHs 100 py®.
na Wildberries (FBM) /Y nanenusiii
JOCTYII

8 [10 RDV Mapker: 1 meHp 50 py6.
[Monp30BaTenbCKas THLEH3M 3a 1
pabouee MecTo/Y IaneHHbIH JOCTY

9 ITO RDV Mapkert: Co3nanue 1 nenn 100 py6.
KapTO4eK TOBapOoB Ha
Wildberries/Y naneHnslit focTyn

10 ITO RDV Mapkxet: Cosznanne 1 neub 100 py6.
KapTO4YeK TOBapoB Ha
Ozon/Y paneHHsIi JOCTYII

11 I1O RDV MapxkeTt: Baewnuii 1 mens 150 py®6.

MOHHTOPHHT I1eH/Y IaNeHHblit 10CTyI

Odepra Ha MpeoCTaBIeHHE MPaBa UCIOIB30BaHMS MPOTPAMMHOIO [POJyKTa, Bepca Ne 01032022 /M Crp.21 u3 24
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12

Knuenr-cepBepHas Bepcus 1 nens
npoayktoB 1C: Ione3oBaTensckas
manensus SAAS 3a 1 pabouee
MecTo/Y naleHHbIH J0CTYI

50 py®.

13

KiueHT-cepBepHas Bepcus 1 nenp
nponykroB 1C: ITonp3oBarensekas
muueHsus RDP 3a 1 paGouee
MecTo/Y TaNieHHBIN 10CTY T

70 py6.

14

Cpena pa3paboTku B 001a9HOM 1 nens
cepsuce RDV, na 1
NpoayKT/Y laneHHsli 10CTyn

160 pyb.

15

ITO RDV Mapket: KoHHEKTOp K 1 nenp
RDV Mapkert 11t paboThl 110 MOZIETH
wmuHa ganaeix/BocnponsBeneHue
(3amuchk B mamaTh IBM)

400 py®.

16

[Noak/roueHne U TEXHOIOTHIECKOe no 10
ouzHec-conpopoxaeHre Ozon Mecser**

1 py©.

[Tpu npenonnare [Ipoaykros nuuetiku RDV Mapker Ha cpok 6 MecsLeB IIpeocTaBliseTcsl CKHAKA B
pasmepe 5 (IISITH) MPOLICHTOB, HA CPOK 12 MecAIeB NpeAoCTaBIIeTCsa CKuaKa B pasMepe 10 (necsaTh)
MIPOLICHTOR OT YKa3aHHO! CTOMMOCTH.

* - 6e3 HJIC cormacHo m.m. 26 m. 2 ct. 149 HK P®, ¢ yuetom 1. 5 c1. 1238 'K P®

** - B 3aBUCHMOCTH OT CpOKa aKTUBHOCTH JIMYHOTO kaOWHeTa Ha MapKeTrmeﬁce

2. OrpanuyeHHsl CepBHCOB B paMKax INpeloCcTaBjieHHs HpaBa Hcnoab3oBanus Ilpoaykra
nocpeacTBoM Yaanennoro goctyna K Ilpoaykry:

Ne Hazsanmue Iapametp
1 Konuuecteo 6a3 qanHbix ajig onaHoro Ilpoaykra, pasMelieHHbIX 2 mt.*
Ha uH(QpacTpykrype Jlunensuara no {orosopy
2 MaxkcumanbHbli 00beM XpaHeHHUs1 JaHHBIX Ha oqHo Pabouee 1TE
MEeCTO
3 Konnuectro 6a3 nannbix ITpoaykra, moaieskaniux 2 wr.
HETIPEPLIBHOMY PE3epBHOMY KOITHPOBAHHIO
4 O61as npomyckHas crocoOHOCTh HHTEPHET-KaHa a K 00IauHO#H 100 M6wut/c
UHPpPacTpYKType

Odepra Ha ipenoCTaBIEHHE TIPABa UCIIOJIL30BAHMA TPOrPAMMHOIO MPoayKTa, Bepcus Ne 01032022
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5 KonuyectBo ceadcor mns oanoro Pabouero Mecra 1
(0HOBpEMEHHO OTKPBITHIX OKOH Opay3epa HIIH TOHKOTO
KJIMEHTa)

* onna 6a3a nanneix [Ipoaykra sensercs paboueii, Bropas 6a3a nanubix [Ipogykra aBnseTcs pe3epBHOI
¥ TIpeJHa3Ha4YeHa A7 MPOBEICHHUS PErIaMeHTHBIX U TeXHUYecKuX pabot Ha Beb-cepaepe.

3. CroumocTh pPacCllipeHud CEPBHUCOB:

Ilena B geHb, 0e3
o Ha3Bann
N aHHe HIIC*
1 Pacmmpenue konuvecTsa 0a3 JaHHBIX (BKJIIOYas PE3epPBHOE 12 py6./mT.
KOIHPOBAHHE)
2 Pacumiupenue AUCKOBOTro NpoCTpaHCcTBa [ (ainoBoro 0,27 py6./T'b
XpaHWIHIIA (BKJIIOYas pe3epBHOE KOMMPOBAHHUE)

* - 6e3 HJIC B cBsI3M C MPUMEHEHHEM YITPOIIEHHOM CHCTEMBI HATOTOOOIOKESHHS.

4. Cuucok goctynsbix koupurypauuii Ilpogykra

Ne Ha3zpanne

1 1C Byxranrtepus npeanpusatus 8 [IPOD

2 1C Byxranrtepus npeanpuatus 8§ KOPIT

3 1C Byxrantepus HekoMMepueckux opranuzanmii 8 [IPO® 3.0
4 1C 3apnnara u ynpaenenue nepconanom § [IPOD

5 1C HokymentooGopot 8§ [TPOD

6 1C KoMruiekcHas aBToMaTH3aIus 2

7 1C Vnpaenenue Toproeneit 11

8 1C:Vnparnenue Hamei Gupmoit

9 RDV Mapket qna 1C KommnekcHas aBroMaTysanus 2

5. /IoCTYynHOCTL H TeXHHYECKHE YCJOBHA MpeocTaB/ieHus Y aajneHHoro focryna K Ilpoxyxram:

-
Odepra na npefocTaBICHNE TTPaBa UCMOIB30BAHKA IPOrPAMMHOLO NpoIyKTa, Bepcus Ne 01032022 @ Crp.23 uz 24
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Haumenosanue
Ne XapaxkTepucTHKa
napamerpa
1 | locTynHOCTE CHCTEMBI Pa3mermmenue B nata-uentpe kinacca TIER III ¢ yposHeM
JIOCTYITHOCTH cepBuca 99,85% (HenoctynHocTh He Oosiee
1 yaca B Mecsl)
2 | OTBETCTBEHHOCTD 1% OT MecsA4HOH CTOMMOCTH MpaBa Y JaleHHOro AOCTyIa K
Jluuenzuata pabouemy mecty 3a | 4ac BHEMJIAHOBOTO OTCYTCTBHS
noctyna k Cucreme no BuHe JIuLeH3uara,
HO He Honee 25% oT obuiel cToUMOCTH IpaBa Y JajleHHOTO
JIOCTyTa B Mecsll. Bo3MeleHue ocyLecTBIAETCS B Cllydae
NIOTyueHHus: MUCbMEHHOU npeteH3uu oT Cybnuiensuara.
3 | [IpodunakTuueckue He Gonee 8 yacos (npoBoasATcs B Hepabodee Bpems,
paboTel (B TeUeHHE C Tpe/IBApUTENBHBIM YBEIOMIEHUEM T10JIb30BaTENEH
1 mecsna) cepBHca)
4 | Cnocob goctyna k 6azam SaaS: Tonkwmii ket 1C, e6-6payzep
RDP: Toukuit knuent 1C, BeG-0payzep, RDP
5 | Pesxxum pasmemienus 6a3 Knuent-ceprepHsIi
6 | 3amuTa nepenaBaeMbIX 3anmra nepeaaBaeMbiX JaHHBIX C UCIOIL30BaHUEM
JTAHHBIX kpunrorpaduueckoro nporokona SSL
7 | Cxema pe3epBUpPOBaHHMA ApXHBHpOBaHHE TPAH3aKLMI — Kaxble 15 MUHYT
AHHBIX
A [Tonnoe apxuBupoBanue 6a3 — exxeaHeBHO, nocne 24-00
8 | Cpok xpaHeHus 3 AHd - TpaH3aKUUK
BHBIX KOIMHHA Ha
PEsep DI 2 HelleNu - eJKe/IHEBHbIC apXUBbI
yJaleHHOM
BBICOKOHAIEHKHOM 1 MCCiL - HEAC/IBHBIC apXHBEI
EPARBIALIC 6 MECALER - MECAYHBIE APXHUBBI
1 roa - ro0BOM apXuB
9 | Cnocob BoCCTaHOBIIEHUS OteercTBeHHbIH [TpencTaBUTeNb CO CTOPOHBI
JAHHBIX U3 PE3EPBHbIX CybnuneH3uara HallpapiseT 3arnpoc MoCpeICTBOM
KOIUH 9NEKTPOHHOrO coobLIeHus Ha anpec support@rdv-it.ru uim
B JInunom xabunere. Peseperas komus [Ipogykra
BOCCTaHaBJIMBaeTcs B pabouee BpeMs B TeueHUe 4
(4eTbIpex) 4acoB ¢ MOMEHTA MOJYYEHHUS 3a1poca
= ot Cybnuienzuara.
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